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Preface

“Value for money” has become the rallying cry of Canadian consumers. No
longer willing to put up with inferior products or services, consumers are insisting that
businesses focus their attention on the improvement of their operations. Demand for
quality products at a reasonable cost has forced many companies to look very closely at
their productivity rates and cost structures. For the tourism and hospitality industry,
a labour-intensive sector, the focus is on the development of sound human resource
strategies and policies. As a result, human resource executives are being told to find
ways to control costs without sacrificing service.

Compensation levels and benefit costs are being studied in order to ensure that
the structures in place are beneficial to both the employer and employees. In the area
of compensation, variable plans and bonus systems can be used effectively to reward
and recognize employee achievements without creating an unmanageable system for the
employer. Benefit cost containment strategies are also being used to identify and reduce
areas of waste. Workers are becoming more aware of the programs and policies in place
in the organization. As a result, employers are able to determine which benefits are
highly valued by employees and which are of little or no interest.

In order to provide human resource professionals with benchmark information
on salary levels and benefit policies, the Canadian Tourism Research Institute is pleased
to publish the results of its annual Salary and Benefits Survey for the tourism and
hospitality industry.

The information from this survey has been added to the Institute’s Databank of
Human Resource Policies and Practices, a database of statistics specifically designed for
the industry. For the first time, the Institute is able to provide respondents with a year-

over-year comparison of salary and benefit policies for management employees from
information found in this database.

We would like to thank those organizations that invested their time to complete

the survey questionnaire. It is due to their commitment that we are able to provide the
industry with much-needed data on salary levels, bonus systems and benefit practices.

David Redekop
Director

August 1993



Executive Summary

General managers in the accommodation sector top the list in terms of average
salary ranges, according to the results of the 1993 Salary and Benefits Survey. Added
to the average salary range of between $58,209 and $71,913 is an average bonus of
$4,921. Next on the list are executive chefs, whose average salary range is $44,846 to
$53,706. Their average bonus rings in at $1,794.

While the majority of management positions surveyed are eligible for bonuses,
only a handful of companies have extended their incentive programs to trade- or service-
level employees. Of those that do offer bonuses to non-management employees, the
majority base the award on sales volumes. In no cases is it based on merit.

In terms of wage administration policies, most responding organizations do have
a formal program in place for their employees. Annual salary increases are most often
based on merit for management employees, while increases for trades and service
employees are based on a combination of merit and general increases.

The following table provides information on salary ranges and bonuses for key
positions surveyed.
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Not e: FT=full time; PT=part time




Benefit Policies

Benefit cost containment has become a major issue for many organizations in the
tourism and hospitality industry. Controlling rising health costs is critical, and many
companies are looking at ways to trim costs without sacrificing basic coverage.

The most popular benefits are group life insurance, accidental death and
dismemberment, extended health insurance and dental care plans. Also very popular
for management employees are long-term disability plans.

Asummary of the incidence of major benefits for management, trades and service
employees can be found in charts 1 to 3.
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Introduction

In May, the Canadian Tourism Research Institute distributed a questionnaire
dealing with salary and benefit practices to a select group of organizations in the
accommodation, foodservice and travel service sectors of the industry.

Respondents were asked to give actual salary ranges for 61 management, trades
and service positions, as well as information on benefits and conditions of employment.

This report presents the results of the survey. It is divided into four main
sections.

Respondent Profile

The first section provides a profile of respondents. Respondents are classified on
the basis of sales volume, sector and organization size. Also included is the total
number of employees in the surveyed organizations.

Salary/Wage Information

The second section provides information on salary ranges and bonuses for
management, trades and service employees. Information is broken down by location,
region and sector.

Policies and Benefits

The third section of the report deals with benefit policies and practices. The
incidence of benefits is given, as well as additional details of the policies.

Comparison of 1993 and 1992 Survey Results for Management Employees

Using a core group of respondents, a brief analysis of the major changes in salary
and benefit policies over the past year is presented.

Information on the inadence of benefits as well as cash compensation packages
for executives is provided in a separate report.




Respondent Profile
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Salary/Wage Information

The following tables provide information on salaries and wages for management,
trades and service employees. In order to supply statistics that are relevant to operators

in the different sectors of the industry, the results of the survey have been broken down
into a number of categories.

Explanations of Some of the Statistics Found in This Section
Full-time and part-time designation: Part-time employees work less than 25 hours/week.

Position: Positions have been divided into management, trades and service categories,
as applicable.

Annual and hourly rates: Information on compensation levels is provided in annual rates
for management as well as for most trades positions. Hourly rates of pay are provided
for some trades and all service positions. All averages are weighted by the total number
of employees in the position.

Part-time employees apparently earning more than full-time employees in the same job: While
survey results on occasion may show lower rates for full-time employees than for their
part-time fellow workers, in individual responding firms the reverse is the case. The mix
of firms providing information for a certain job maybe different from that which applies
for another job, causing an apparent, not a real, anomaly.

Confidentiality of salary information: In order to assure that the salaries and wages
provided by individual organizations are not released in this report, guidelines were
devised for the presentation of data. As a result of applying these guidelines, salary and
wage information, in some cases, does not appear in the tables.

Survey results, it must be emphasized, should be used with caution. Any sound
salary/wage plan is based on a good balance of internal relationships among jobs and
on-the application of survey results to adjust compensation levels.




Job Descriptions

The following job descriptions were provided to respondents in order to ensure
that appropriate matches were made between the job title and duties. Please refer to
them w-hen analyzing the salary information provided in this section of the report.

Foodservices Occupations

1. Restaurant Manager: Directs the daily operations of a unit or location; supervises and

organizes staff; hires and trains staff in some operations. Category includes owner-
manager if on salary.

2. Assistant Manager: Usually reports to the manager. Assists the manager in planning,

co-ordinating and supervising staff activities. Normally assumes overall responsibility
for unit during manager’s absence.

3. Food and Beverage Manager: Plans, organizes, directs and controls, through supervisory
personnel, operations of food and beverage facilities of large hotels or restaurants to
ensure efficient and profitable service. Applies specialized knowledge of food and ,
beverage services. Directs departments engaged in preparing and serving food and
beverages.

4. Kitchen Manager: Directs the activities of kitchen staff in accordance with policies and
procedures. Plans and schedules daily food production in relation to anticipated
demand. Assures food quality, portion control and production cost control. May hire
and train kitchen staff. May be responsible for food inventory controls and maintenance
of kitchen equipment.

5. Dining Room Manager: Plans, organizes, co-ordinates and supervises activities of
workers in dining room. Ensures that dining room, kitchen and storage facilities are
pleasing in appearance and meet health regulations.

6. Banquet/Catering Manager: Plans, organizes, co-ordinates and supervises banquet and’
catering staff. Plans and organizes banquets and other special functions.

7. Bar Manager: Plans, organizes, directs and controls the operation of a bar. Supervises
and co-ordinates activities of workers engaged in mixing and serving alcoholic drinks.
Responsible for stock control, inventory and scheduling of staff hours. May also perform
bartending duties.

8. Purchasing Manager: Plans, organizes, directs and controls purchasing of materials,
equipment, services and supplies. Negotiates with suppliers to resolve problems on
prices, deliveries or specifications. Directs purchasing of material at lowest cost
consistent with quality standards and delivery requirements.



9. Executive Chef: Responsible for meal planning and the supervision and co-ordination
of chefs, cooks and other kitchen personnel to ensure that food preparation is economical
and technically correct. Plans or participates in planning of menus and utilization of
food surpluses. Estimates food consumption and purchases or requisitions supplies.
Reviews menus; analyses recipes; determines food, labour and overhead costs; and
assigns prices to menu items.

10. Sous Chef: Supervises and co-ordinates activities of cooks and other workers engaged
in preparing and cooking food. Observes workers engaged in preparing, portioning and
garnishing food to be sure that methods of cooking and garnishing and sizes of portions
are as prescribed. Cooks and carves meats and prepares dishes. Assumes responsibility
for the kitchen in the absence of the executive chef.

11. Saucier: Responsible for the preparation of all soup stocks, bouillons, sauces and
gravies.

12. Pastry Chef: Prepares and bakes cakes, cookies, pies, puddings or other desserts,
according to recipes. When employed in a large establishment, may specialize in
preparing one or more types of pastry or dessert.

13. Salad Chef: Prepares salads, salad dressings, fruits, melons, gelatin desserts and relish
plates.

14/15. Short Order Cook: Prepares and cooks quick lunches or meals. Receives order and
cooks foodstuffs such as: sandwiches, hamburgers, frenchfries, bacon or eggs, often
working on several orders at the same time.

16/17. Fast Food Cook: Prepares and cooks a very limited range of products, according
to set procedures, in a fast food restaurant.

18/19. Cook Helper:  Helps workers engaged in preparing food by performing a
combination of duties including: washing, peeling and cutting vegetables and fruit;
cutting and grinding meats, fish and poultry; breading food; stirring and straining soups
and sauces; weighing and measuring ingredients; distributing supplies; keeping work
area clean and tidy.

20/21 Bartender: Mixes and serves alcoholic and non-alcoholic drinks to patrons. Slices
fruits to garnish drinks. Collects money for drinks served. Orders or requisitions liquor
and supplies.

22/23 Host/Hostess: Welcomes patrons, seats them and ensures quality and speed of
service. Schedules dining reservations. Arranges parties or special services for diners.
Adjusts or assists in adjusting complaints. May present patrons with menu and assist
in serving them. May help clean and reset tables.




24/25 Waiter/Waitress: Performs any combination of the following duties to serve food
and beverages to patrons: presents menu, answers questions and makes suggestions
regarding food and beverages; orders food from kitchen; serves food to patrons; presents
bill for payment; may remove dishes and clean tables.

26/27 Waiter/Waitress Assistant: Sets tables with tablecloths, napkins, silverware, glasses

and dishes and serves ice water, rolls and butter to patrons. Removes dishes and linens
at the conclusion of the meal.

28/29 Dishwasher: Performs any combination of the following duties: sweeps and mops
floors; washes walls and worktables; removes trash and places it in designated
containers; washes dishes, pots and pans, either by hand or places them in dishwashing
machine; transfers supplies and equipment between storage and work areas.

30/31 Cafeteria Attendant:  Takes orders and serves food at counters in cafeterias,

lunchrooms or coffee shops. May prepare some items and place orders in containers to
be taken out. Cleans counters, writes up itemized checks and accepts payment.

32/33 General Help (crew): Performs any combination of the following duties, usually jn
a fast food restaurant: takes orders from customers; gathers the ordered food from the

stock waiting to be sold; accepts payment; may also cook frenchfries, make coffee, and
fill beverage cups.

Accommodation Occupations

34. General Manager: Directs and co-ordinates services and activities necessary for
successful operation of hotel or other accommodation establishment, such as lodging,
food, beverages, human resources, sales, accounting, publicity, banquet and convention
facilities; institutes and implements policies; develops programs for guests; negotiates

provision of space and facilities in hotels for services; oversees purchasing of equipment
and supplies.

35. Assistant Manager:  AsSists the general manager in planning, co-ordinating and
supervising staff.

36. Front Office Manager: Supervises and co-ordinates activities of front desk reception
agents. Responsible-for the maintenance of standards of personnel performance and
service to guests. Handles guest complaints and problems.

37/38. Front Desk Agent: Accommodates guests by registering and assigning rooms,
Issuing room keys, stamping and sorting incoming mail, transmitting and taking

messages, answering inquiries, collecting payment and issuing statements to departing
guests.



39. Manager, Guest Services: Supervises and co-ordinates the activities of doorpersons,
guest valets and other workers engaged in escorting guests to rooms or carrying
baggage.

40/41. Porter, Bellhop: Escorts incoming guests to rooms, carries guests’ hand luggage
and offers information pertaining to available services and facilities; pages guests, runs
errands and delivers messages.

42. Concierge: Performs a number of special services requested by guests including:
obtaining theatre or special event tickets; arranging city tours; making reservations;
providing information; handling guest complaints.

43. Executive Housekeeper (large hotels and resorts): Supervises and co-ordinates activities
of workers engaged in keeping the establishment in a clean and orderly condition;
inspects and evaluates the physical condition of the establishment and submits
recommendations for repairs and reallocation of space; inventories supplies and
equipment.

44 Supervisor, Housekeeping: Supervises and co-ordinates activities of room attendants.
Assigns workers their duties and inspects work for conformance to prescribed standards

of cleanliness. Investigates complaints regarding housekeeping service and equipment
and takes corrective action.

45/46. Room Attendant: Cleans rooms and halls in the establishment. Performs any
combination of the following duties: sweeps and mops floors; vacuums carpets; dusts

furniture; empties wastebaskets; replaces towels and sundry items; makes beds; changes
linens.

47/48. Houseperson: Performs any combination of the following tasks to maintain the
premises in a clean and orderly manner: moves and arranges furniture; prepares rooms
for meetings; arranges decorations or furniture for banquets and social functions.

49. Human Resource Manager: Directs and oversees the human resource function for all
employees within the establishment, including recruitment, selection, training and

development, staff motivation and compensation. Works with property department
heads to ensure proper staffing levels are maintained.

50. Controller: Supervises all accounting functions within the property, such as accounts
payable and receivable, capital expenditures, purchasing, food and beverage control,
generates statistical and financial reports.

51. Director of Sales: Supervises all sales functions within the property and actively

solicits room business for the property through the corporate, tour, incentive, transient
and convention markets.




Travel Service Occupations

52. Manager, Retail Travel: Plans, organizes and directs operations of a travel agency:
oversees staff and informs them of current prices, fares, travel restrictions and other
information; directs staff in the promotion of approved travel services. May also, in
some cases, provide services similar to those of a travel agent/consultant.

53/54/55. Agent/Consultant—Leisure Travel Services: Main duties include: providing
information, planning itineraries, arranging accommodation and transportation; also,
works on commission selling services for transportation, accommodation or food and
beverage companies; promotes and sells package tours, group travel and local tours;
travels to resorts or other destinations to evaluate available services.

56/57/58. Agent/Consultant--Corporate Travel Services: Provides travel services to
commercial clients including transportation, accommodation, car rentals and other

related services. Books flights, secures reservations and plans itineraries for corporate
clients.

Junior level agents usually have up to two years experience; intermediate agents usually have between
two and five years experience; senior agents usually have over five years experience.

59. Group Sales Specialist: Specializes in the planning of travel itineraries for groups;
makes presentations to groups; selects proper itineraries; negotiates discount travel and

group rates; provides information and co-ordinates all details of a group trip to ensure
its success.

60. Inside Account Executive: Working at an office location, the inside account executive
promotes and sells travel packages to retail travel agencies; advises of any cancellations;
forwards required information to agents; handles special bookings or itinerary problems.

61. Outside Account Executive: Working in the field, the outside account executive calls

on retail travel agencies to inform them of any new tours or services offered by the
wholesaler.

62. Accounting Clerk: Compiles, classifies and records financial data; records payments,
receipts and other transactions relative to ticketing and reservations; posts entries in
ledgers; balances books and compiles relevant financial reports.




Cash compensation
Coverage: Nati onal
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Cash Compensation
Coverage: by Location

Foodservice Positions
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! fommm e Frm————— v B L D i B |
lCalgary/Edmom:onl 81 1021 184122 728. 84130 969. 34 I 2 -l
! e it Attt $ommmm— B i ekl Sl e
iSaskatchewan I 4] 101 19120 850. 00135 000. 00 I 3| 844. OOl
---------------- D e D e bkt el e e Rl ikl St detiatied
IManitoba 61 561 76120 260. 00129 975. 33 I 4| 844 OOl
| 1 ~-ememmme e mmm——— pmmm B L e ittt prmmm
| Torontoo | 111 2271 453121 898. 18131 349. 18I 4] 607.50,
| A nntdate b bbbl by b B T D pmmmmmmm- pmmmmm e
|centrall dnt. || St 108l 233121 272. 00135 496. 00 I 31 765. OOl
I B ettt bttt $mmmmmam D ittt O i e e e e e dmmmm e
| SW Gne.- f Y 921 2@61].20 912. 00134 356-@03)1! 31 g8, @Ol
---------------- R et Tl ittt Sttt e et e e |
jEast Ont. 3] 66| 142122 .426. 67131. 466. 67 . 11 -1
---------------- BT i et T ittt A
IMont:reall | 61 1371 282121 431. 33134 585. 33 I 3 0.001
| R e bl $mmm—— L et T e dommme
IOther Oieigec | 51 281 MI.24,.78® ~(II11833798&)-(DOII 21 -1I
-------------------------------- e ettt e it bbb ol bl el btdtied
IIF@B Wanager ICalgary/EdmonconI 31 4] 4039, 040.67150,727..33 1t 2] - i|
——————————————————————— B it Tt D e Rl
IToronto I 51 31! 27146, 914. 80153, 614. 40 | 2] -1
———————————————— J e e R R Tttt D et et il |
I | SEWOaNE . | 3] 91 8123 460. 67129 511. 331 11 II
|mmmmmm oo dmm drmem e —— - B e el e e e
i IlMontreal 4] 61 7136 638. 25149 082. 251 11 1
---------------- B T e it atalate ke Lt L Lttt Rl Rtttk dnl Sttt
| I NS 31 51 6129 900. 00142 733.33 | 1| lI
e el b Doty pomm e tmm————— $ommm e et R e e i
|Dining Room IToronto | 41 114 fU.ZIlBZL, 0%0. 00138 850. GIPII 3I2 275.00 1
|Manager [ e et LT omm—— e R D mm g mm—m o e — oo mmmmo = |
ICentrallont .. ! 3} 10| 9120 986. 67126 240. 001 11 _I
I | memmr e e tmm————— L D et D e i e et
|Montreal | 31 51 7][127 336. 33137,.288 (m)ll 11 -1
[ i i domm e tmm————— B ittt O ol it bt pommmm——— |




(ST

[SOR—-

Casb Compensation
coverage: by Location

Foodservice Positions

I \ \ \ | Nunber |
IRespon-| No. of | No. of M ni mum | Maxi mum |who gave | Amount |
\‘ idents | outlets jemployees salary | salary I bonus |of bonull
fmmmmmm— e —— = ———— h Sttt S bt R e et T
I | Sum | sum s um | Average I Average | sum +I Avornqel
| B i e et Rttt B A it Tl T TN NP,
jPosition r Location r 1 I | |‘ | ! I
R et i D b $ommmmme 4o + ---------------------------------- |
|Banquet Manager LPaLgar\;/Eﬁmnnrmm I 3! 5 130, 298. 97141 466311 X -1
[ il to————- pomme————— Rttt beinbbbt Sttt e dudubatalel Bebeb bR tmmm————— |
| Toronto 71 11 16130 607. 14138 837. 43 T 21 1
[ R ittt dom———— tmmmmm e B e e iat sttt et ST RPN |
| {Montreal | 5 8| 11131 584. 40139, 016. 40 T 21 1
B i ol et el e e B i m———————— - B e
IIBar Manager |Calgary/Edmonton | 31 101 11120 936. 00126 437 33 I f -1
B e i it e iat it Tt E Rl P D P S v g P
| Purchasing iCalgary/Edmonton | 3 51 4127 046. 33134 598. 001 -1 -1
IManager fommmmmm e tmomm—- tommm o e e tmmm— e I
| | Toronto 61 61 6[35 267. 83|37 601. 17I -1 -1
[ e bt fm—nm——— tommm—em o e e e e et L L T e tmmmm————
\ IlMont:real i 31 41 4l34 833. 33I42 166. 67I -1 -
----------------- e it i e et s T i
Il Ior_her Quebec 31 51 3130, 046. 67131 480. 001 +1 -1
--------------------------------------- R el it et T T
tExecutive Chef lCalgary/Edmonton I 31 8| 5143 143. 91155 663.91 | 2 -l
| et et EE LT trmm - LR it leb Rttt ettt ut it Atab bttt R bt
llToronto €1 281 16153 501. 50164 454,50 | 412 900. 001
[ R e L R B ettt pommmmmen Rt et At B
lMom:real \ 41 S 5149 184. 50158 902. 001 2| -1
----------------- A e R e A
Iocher Quebec S 71 6145 184. 80145 945. 001 11 -1
[ e e i e LT T TSP U e Gy U Uy S
ISous chef I|Calgary/EdmonL'on | 31 81 10 130,509.39 137,08. | -1 -1
----------------- L e e e Attt e bt T T B P
] |Toronto 71 28| 23133, 746. 43139 678.29 | 1+I -1
----------------- R Rt it e T S PRy |
| {Montreal \ 5§ 71 12131 216. 20138 724. 20 I _Efl -1
----------------- B T SRR L E S LR
| IOther Quebec \ 41 61 12128, 134. 18129 873.32 | 1 -1
R b i e P $m————— R e et A e ettt e L P |
|saucier lToronto 31 5+| 17125 369. 20128 426.60 | ‘1 -1
————————————————— e e e S ST eth At T TR e
| IOther Quebec 34 3 4124,488. /&'ﬂ]@(‘s S5l 583 -1 -
--------------------------------- e ettt R it il B i Tttt
Isalad Chef I'I‘oront:o ! 61 61 6130, 576. 43133 758. 301 1
_________________ o e e e g e b e e m o h e ——— e
{Montreal 4| ST 5133, 473 00141 834. 251 f
R et e ettt TR R 4m————— 4o mm—— e g —————— R i ittt ittt Rttt
tshort Order |Vancouver | 3 14| 531 9. 961 12. 421 1+
Icook, FT i L L i Hmmmemmm e Hmmmmmme e Hmmmem e Hmmmmmmes
|Calgary/Edmonton I 3t 101 39] 7.981 10. 31] -1
| | e e b D B o ——— o o $ommmm———
| |Manitoba 3] 81 151 7.28] 8.911 1 |
IR P mm————— b ——————— bmme—— P mm——————— e m———————
f i Toronto | 5 361 1771 9.891 11.521 -1 -1
|mmmm e e - Fom———— prmm—————— e ————— B et e |
| |Central Ont 31 181 88| 8.551 9.961 1 -1
----------------- D i i Rt et Dttt e b
{sw Ont | 34 St 231 7.401 9.791 1 1
[ e drmm——— $rmm— - dmmme D et tmmmm—— pommmm——— $mmmmm—— |
|East Ont 31 41 191 10. Ol 10. 60 -1 1
| mmm e tm————— P et e ——— domme e — e tr———————— dmm tmm—————- |
{Montreal 3 51 261 10. 921 12.191 - -1
R e T e e tm————— frmmmmm e n dommm—e o tommm e ——— tmmm— e —— o ——— - dmmmm—m |
l lother Quebec 41 81 231 8.401 9.57| -1 -1
————————————————————————————————— B e T T T S e e
Ishort O der IManltoba 1 1 | | |
Icook, PT 3] 8i 271 7.281 8.911 1
[t D b bbb bl +-——-—-- pommmm tmmm—m e tomeme o toomme - to———o—-- toemmmm -
IFast Food Cook, lother Quebec | | | } ! f !
| FT 3 17| 561 7.541 9.241 -1
11




Cash compensation
Ccoverage: by Location

Foodservice Positions

\ | 1 \ | Number |
|Respon-1 No. of | No. Of | Mnimm| Mxinum {who gavel Amount |
| Ild-nt:- | outlets lomployeoll salary 1sa| ary | bonus [of bonus|
e | eememee- R el L it e D e e T b —m———
| Sum | Sum | Sum 1 Aver age I Aver age | Sum | Average|
I b et D R et Attt e et
|Position |Location i | | [ {
———————————————— e Y e e e e e e} e e m mm e mm e e —————
|IFast Food Cook, !Toronto ! { | | ! I
| PT 1 3] 101 42 8.221 10.651 -1 -1
e e e L L L L P tm————— D ittt domm e —— dmmmm————— P e dmmmm e |
iCcok Hel per, FT |Vancouver ! 3! 181 321 9.351 10. 461 Lol -1
________________________________________________ O |
! lCaI gary/ Ednont on | 41 151 52| 7.401 10.241 -1 -
""""""""""""""" R et i ahutbet bt dede it dedel Sl bl R o et Dt D
|T0r0nto 71 191 881 8.55] 9.251 1 1
----------------- T e i
! lOIher Quebec ] 4] 6} 22} 9.081 9.69]| -1 -1
I et tem———- o tmmm—————— tmmmmm - dommmmemm R s pmmmme |
|Cook Hel per, PT 1Vancouver | 31 141 12} 8.901 10.85] -1 -
""""""""" R i e e s b e et
\ lCaI gary/ Ednont on 1 3] 101 10] 6.981 8.941 -1 -1
[ e Rt D ittt b R D et dmmmmmmm dmmmmm - |
|partender, FT !Vancouver 31 131 321 9.151 10. 60l -1 -1
| s mm e e e tmm———- tormm—————— tmm——————— o mm————— L o e————— mm—————— |
i {Other BC ! 31 77 1194 7.10] 99.62] -k - -1
| cmmmmcs e m e o= dmmmm e o ———— D et o B D i
! |Calgary/Edmonton | 51 23] 281 8.121 8.98| -1 -1
----------------- B et e D e bt e R L L Tl |
| |Manitoba { 31 71 71 6.751 7.911 1 -1
[ bt tomm——— L b e frmwmm———— brmm—m———— Fmmm—————— dmmm————— $em——m——— |
| Toronto l 91 401 1201 7.601 9.24) -1 - |
----------------- R ettt St D R e L D El |
Jcentral Ont I 51 271 914 6.001 6.841 -1 -1
————————————————— B it it e e it e it bl
tsw Ont. | 41 16} 281 6.161 7.521 1 -1
----------------- e it e il ettt e e A e el
lEasr,@me ! 4| 114 | 24 7.6114 8.211 -1 - -1
| emmmm e e tmme——— B b b - temmm————— D 4o |
{Montreal 6 131 44 8.46| 9.85| -1 -1
| mmmmmm e e Fmmm——- dommmmmme o D et tmmmmm— drmm e bommm———m domcmm |
IOthex' Quebec | 6 231 461 6.771 7.351 11 el
Rt it BTttt dom———— pomm—————— pomm e ——— pormmm————— drmmm———— trmmm——— P il
|Bartender, PT |Vancouver \ 3 121 261 9.48| 10. 871 1 1
|mmm e e tom———— pommm - e pmmmmmmmem tomemm———— B |
ICalgary/Edmontonlll 4 18] 68| 6.441 .48 -1 -1
————————————————— Rkl ettt il kel kil kbt ettt ittt dhad e ihad |
ISaskaCChewan 31 161 171 6.471 7.161 1 -1
----------------- R e e e Atk abekidadets it ab it dshek el
iManitoba 1 4] 101 291 6.311 T.441 -1 -1
----------------- D e et bkt b bttt Dbt bded At |
IToronto | 8| 261 47| 7.871 9.021 -1 -1
————————————————— B it o it ettt Ll et L L Lt bt ot el Rttt
wCentraI ont. I 41 131 271 6.001 6.751 -1 -
""""""""" e e et e e b S Stindeaied
ISWOnc ! 3] 131 271 6.381 7.911 -1 -1
""""""""" B e R it e e et it et
lEaSt Ont. l 3] 121 25 7.811 8.14| -1 - |
""""""""" e e i e P R L e e |
HVbntreaI \ 4| Ti 101 8.641 9.691 1 -1
----------------- |
|C1her Quebec 31 181 341 7.261 7.591 -1 -1
[ et S domm——— ittt B fommm————— tmmmm - o dmmm——
JHost /Hostess, FTlVancouver | 4| 50| 2681 8. 441 10. 641 -1 lI
————————————————— B e i R et bt bt et Lttt e Tl et Aot b
|other BC | 31 61 101 7.651 9.191 -1 -1
mmmmmm e e Fmm - o m e pommmm———— pmm— - dommm———— dmmm 4= |
! Jcalgary/Edmonton | 5| 201 58| 6.581 7.931 -1 ~ |
————————————————— T T el A e il
i |Manitoba | 31 71 141 6.581 7.491 -1 -1
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Cash Compensation
Coverage: by Location

Pood-orvico Positions

l \ | | Number |
|Respon- No. of | No. of | Mindmum | Maxi mum {who gavel Amount |
1 |dents outlets| employees| salary | sal ary 1 bonus |of bonusi
| | == R it Fommmm—e R R bttt T P bmmmm |
| Sum | Sum I sum | Average I Aver age I sum | Average]
| B e il A bt D et PR PP R
|Position I Location | \ ! l ! |
[t e ettt Db D b tm————- $mm R il bt bt L L L L o
|Host /Hostess, FTIToronco \ 61 231 411 8.471 9.151 1 -1
----------------- B D ettt ettt L el el
|Central Ont. 31 251 561 7.201 8.751 1 -1
----------------- R ek et e i ettt T
SW ont. | 3 141 301 6.871 7.68) -1 -
------------ R et et it e ittt D R et Rt e ettt
East ont. | 31 13} 251 7.421 8.181% - -1
----------------- R D e ekttt et et T
Mont r eal | 3] 5i 91 9.56| 10.21] - -
""""""""" B e e et e et e Dt e |
Q her Quebec ! 4 191 371 8.391 9.171 -1 -1
Jomem e T tm———— trmmmmm—m— b mrem——— L Y ttut tommme—— - b —— b
|Host /Hostess, PTI Vancouver \ 31 141 54 9.701 11. 281 -1 -1
[ ettt $rmm——— trmm————— I Fem e Tttt Fommmme Rty
| saskatchewan 31 9] 23} 5.70¢ 6.721 -1 -
| ek dommm tmmm————— b —————— b ——— D it dmmmm e ——— dmm————— -}
|Manitoba 31 71 221 6.581 7.49| -1 -1
[ pmm———— - e dmmmmm———— domemm e e bmmm—— e
| Toronto 71 251 103l 9.22] 10. 121 -1 -1
[ ettt o D i D hatad pom—mem——— D D pom——————
|Central Ont. 3] 241 761 7.031 7.75] 1 -1
l--- vmmmm e tommmm— B P et dmmmme o L N pommmmm——— tmmmm |
|SW ont 3] 14 521 6.871 7.60]1 1 -1
| smmem e e tmmm———— pmmm— - tmmre—m———— trmm—r——— Fmmemm—— b dmmmmmm
!Monl:real | 3 51 161 8.761 9.741 1 -t
------------------------- D et B Bt et e ittt Dttt |
Waitstaff, FT IVancouver | 4] 541 8251 7.071 8.33} 1 -1
| emmemme - tomm———— P E Fo- mm-- T Tttt o T Fommmm-
[ | at her BC i 34 8| 701 6.211 8.11}) -1 -1
| e $mmm——— tommmme oo R e pmmmmm e dommmmm—— dmmmm
i lCalgary/Edmonton | 61 50| 4021 5.861 6.25] -1 -1
----------------- B kR e e et Dttt
ISaskacchewan 31 161 461 5.761 5.84| 1 1
[« mrmm e e Fomm—— bmm—————— pomm—————— fmmmm————— R b ——— R
| |Manitoba \ 41 101 601 5.481 6.171 -1 -1
| ] ~=-rmmmm e $omm—m— D P ettt b ——— tmmmm—— dmmmmm— fm——— |
| Toronto 101 80 | 7211 6.06| 6.411 -1 -1
| [ et bmm————— T et B ittt D ettt ittt et l S T L pemmm |
lCentral ont. 61 491 424 5.671 6.001 -1 1
| e L LT T T fmm————— toemmmmm R bemee e ——— fommmm——— L Fmmmmmma |
I ISW ont. 3} 321 2721 5.531 5.791 1 -
| eeememmmmmeeeee e pomm—m—— pommm———— fmmm e ———— P fmmmm - pmmmm bommmm———— |
| IMontreal 61 211 225 7.061 7.65| 1 -1
————————————————— Lt ittt R e R T
jother Quebec 61 301 2821 5.591 6.091 1 -1
----------------- i B ettt D i T T
| INS 3] 121 791 5.97] 6.201 -1 -1
e T B oo dmmm e tomm—e———— L bt P et to e
IWwaitstaff, PT IVancouver \ 4] 541 564 | 7.04| 8.291 -1 -1
————————————————— e et it R it it
| Cal gary/ Ednont on | 61 sol 5974 5. 81l 6.191 -1 -1
[ R L TR R S [T —— [ — ey [ |
| Saskat chewan I 31 16| 1151 5.781 5.84| -1 -
e TTmTmmmmmmmmmmmes dmm———— R et R et dmmm—m tmmm $mmrmm - Fmm—
| Mani t oba | 4] 10| 189) 5.481 6.171 -1 -
tomm tmmmmm— - P 4o m R it et R anhatal -1
Toronto | 101 791 7511 6.061 6. 341 -1 -1
y - TTmmmmmmmmmmmmmes tmm————— R dmmem e tommm—————— tomemr————— Fomm - ——— dw——————— i
Central ont | 61 49| 4581 5.64]| 5.88¢ -1 -
""""""""" R aiaiieaiat Sadeabataba et e A e L
SW ont | 41 35] 359 5.53] 5.721 -1 -1
""""""""" D e e et e it el ittt
Bast Ont. | 3] 161 2161 6.081 6.08]| -1 -
13



Cash Conpensation
Coverage: by Location

Foodservice Positions

\ \ | | | Number | |

| Respon- No. of |  No. of | Minimum | Maximum |who gave|Amount |
i | dents outlets| O WPlovoosl salary | salary | bonus |of bonus|
-------- e D e it ittt T
| l | | Average | Average | SUmM | Average!
+ + + + drmmm e et Hmmmm e
|Position |Location \ I ] \ | I
I ettt ] o — e ——— tmm——— b o ———— tommm—————— o R R et |
Iwaitstaff, PT IMontreal 1 61 21 1261 7.061 7.651 -1 -1
I B e e $mmmm———— o o tommmm—m tm——————— o {
|other Quebec 4] 26| 339 5.831 6.331 1 -1
| [n mmmm e - pom———— B et pommm—— . tmmmm e B bt e D ket t
I'NS \ 31 121 741 5.671 5.751 -1 -1
[oeormmr e $mmme e mr e — - tom———— e domcemm $mrmm————— tmm——————— D it e —————
|Waiter | Vancouver | 4| 50| 381 7.421 8.58]| 1
|Assistant, FT 1- ===-------------- #ommmme  Gtatetatededaded tommmmmm pomsommmm— ASainie tommmee Fommmmmos
|Calgary/Edmonton | 4] 159 16 6. 241 7.15¢% 1
| e tm————- toe - e i dmmmmm dmm e ———— dmmmm e e
| Toronto 6| 261 441 6.931 7.791 1
----------------- e et it e et ettt R s
IMontreal | 34 81 sol 9.201 9.511 1
[ b b ———— b ——— o B e P
jother Quebec 4| 71 431 7.651 7.98] 1
| mmmmmemeemeeee - fommmm e, P B e e 4o dmmmmmee— bmmm————— dmmmm e
|Waiter |Vancouver 1 41 491 1601 7.471 8.631 1
|Assistant, PT = $o----- Fommme o Fommmmmmmm— Hommmmm e A Y Hommmmm—- Fommmoemo
|Calgary/Edmonton | 3 141 45 5.701 6.801 1
| R e e T e s o ——— $mmmm—mmm R b ———— tmmmm e ——— B e R
|Toronto | 6| 261 1001 6.931 7.58] -1
[ e E e T S $o-———- P b pommmm—m— o ———— L R D
|Montreal \ 3 4] 511 9.201 9.514 -1 -1
1 ——emmmmee - ommmmemcememe e $o----- oo 4= D e e T B
IDishwasher, FT  Vancouver | 31 161 441 9.131 10. 52| -1 -1
----------------- B et B et A R e |
| ot her BC | 31 (] 22 7.711 9.43] -1 -1
""""""""" D et bt R et Attt D e A R
I Cal gary/ Ednont on | 51 231 691 6.68) 8.021 -1 -1
----------------- R e e it Dbl R ittt e e L e e e T
\ Saskat chewan I 31 161 17} 5.96]1 6.791 -1 -1
----------------- B bt R e ettt e e ittt T |
Mani t oba | 31 101 191 6.501 7.921 -1 -1
----------------- e
Toront o i 91 571 1591 7.901 9.021 1 -1
----------------- |
[ Central Ont. ! 41 251 51] 6.551 8.631 1 -1
""""""""" Bt el T D et e et e e Ty |
| SWont | 3] 141 33 6.471 7.45| -1 -1
""""""""" S ekttt ettt R R
East Ont | 41 141 651 7.901 8. 651 -1 -1
----------------- B ettt B it A e A
|Montreal | 61 111 1201 9.821 10. 98I -1 1
----------------- L D ittt D e Lt |
lother Quebec S| 81 721 7.541 8.201 1 -1
| mmmmm - 4o mm e 4o —— b B 4mmmmm—e e tmmmmmmm e dmmm dmmmmme |
|Dishwasher, PT [Vancouver 31 15} 521 8.99| 10. 751 -1 -1
————————————————— e bt e et B R i bl
i |Calgary/Edmonton | 51 19 631 6.361 7.45] 1 -1
| e e tmm———— +-——m———- P e T dmmmmm— tmmm— e P tmmmm - |
! | S8a¥ett chewan | 3] 91 17| ®.5551 6.30| -1 -1
fomemm e e pmm———— P R ettt e el dmmm—m e $om e tmmm - }
| |Manitoba 41 13} 361 6.13) 7.091 1 -1
----------------- L it et R bt e
| | Toronto 8| 54| 1171 7.811 8.51} -1 -1
| mmem e e $m————— dom e $ommmm e d-mm—m - dmmm e 4 dmmmmm
| {Central Ont. | 4} 25¢ 81| 6.431 7.501 1 -1
= tm————— 4t fmmmm——— tmm————— to—m—m o fmmm - $mm——————- |
|East Omit.. | 41 141 33} 77.901 8.43] -1 -1
(BT LR e dmm———— D s e ttetatatel $mmmmmm dommmm e 4t pmmmm |
{Montreal i 61l 101 45| 9.821 10. 661 -1 -1
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Cash compensation
Coverage: by Location

Foodservice Positions

| | ! ! \ \ ) 1 Number |
|Respon-| No. of | No. of | Minimuam | Maxi nUM jwbo gave! Amount |
idents | outlot:-l amployooul sal ary | salary | bonus Ilof bonus|
f=mommm- B e e s Suin et DD L T LT P oo |
| Sum | Sum l Sum I Aver age | Avcraqo | sum | Avoraqol
R i e T e $ommmm 4ocmmmmmm e e D bt 4=
|Position | Location \ ! \
--------------------------------- D et e e et i D ittt T LR
{caf Attendant FTIToronto 41 41 Sl 8.821| 9.48| -1 -
I R yrme Fomin eeaa T T bm———————— bommmm—— bmm—— e -
IMontreal | 4| S| 1214 11.431 11.741 1 -1
R et D e LT P pommm—— powmm———— trmmm—————— tmm——m——m- L e bttt T P |
iGenerall Hellp. !FTlCalgary/Edmonr_on |I 4‘_1'_| 99_?| 6601 S ZEI 884401 +-l-l -
__________________________________________________________________________ 2
| ISaskatchewan ] 3 111 49] 6.721 8.571 1 -1
----------------- e it e it et A ettt
! |Manitoba ! 3 381 305] 5.081 7.621 -1 -
| e el pomm——— pmwm————— pmmmm—e————— dmmmm e D ity Sy b= -1
|Toronto | 71 193] 9651 7.141 9. 32| -1 -1
----------------- B D b e At e R ey
|Central Ont. | 41 1021 7721 6.391 9.311 -1 -1
----------------- b et e et e e |
|SW Ont. 5i 88| 6251 6.34] 9.081 -1 -1
| mmmeemm e P B D e L e P P et B |
{East Ont. 3| 641 2531 7.821 9.28} - -1
[ e L pom———— tmem——— tmmmm—————— drmm—————— o pmmmm e m e - e |
iMontreal 4t 1201 6141 5.74] 9.431 -1 1
| | mmm e e fom e pmmm——— e D pmmmmmmm e L trm—————— P |
IOther Quebec ! 4| 111 83 6.10 8.79] 1 -1
| cmmmmm e e pmmm——— D drm——— - pommmmm——— $mmmm———m o tmmm————— P ket |
|General Hel p, PTICalgary/Edmom:on | 4] 90| 6751 4.88] 7.341 1 -1
| e 4= 4o 4 — - $ommmmmm—— R et D T L |
| {Manitoba § 34 384 4451 5.081 7.251 1 -1
----------------- B e e e it b T e T
i |Toronto ] 71 193% 12114 7.011 D.T3[ -1 -1
................. e AR EE R SRR S I
|Central Ont 41 1021 8371 6.161 8.831 1 -1
----------------- L b Rt Attt D s Sttt
| SW ont 51 88| 6811 6.161 8.69| 1 -1
----------------- Dt Rt it T et e T Tt
IEast Mt . 31 64| 3591 7.674 9.281 -1 -1
| S i D T Lot bt d————-- e ————— pmmm————— fmm——————— Femmmm—— dommm————- pmmm— - |
IMom:real 51 1211 8031 -6.861 9.401 1 -1
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Cash Compensation
Coverage: Region

Foodservice Positions

\ [ \ [ | | Number |
|Respon~-|No. O | No. O Minimum | MaXi MUM |who gave |Amount of |
|dents |ocutlets Iemployocl salary | salary | bomus | bonus

| |- tomm————— D e e bttt trmmmmr o ——— $ommmmmeem
| Sum | Sum I Sum I Average | Average | sum | average |

[ bttt 4o P el R R D tmmmmm—e dmmemme e

|Position lnoqion \ |

--------------------------------- B e e Attt et B D e e |

|Restaurant IWest 12| 17011 250127 752. 97140 447.21 | 61 1,492.56]
|{Manager = = |=e----------eoeo- +-—----- L Sty R i e ettt bbb DT pommmm e
|ontario \ 131 5731 582129 2717. 71[41 792.17 | 91 978.45;
----------------- B il bbbl e et S A it

|Quebec \ I 1691 169130, 560. 93142, 577. 27 | 61 370. 001
----------------- L e D e D I Sttt el T R
|East \ 61 211 20125 181. 45134 935.73 | 3+| 601. 50[
| —=cmmer e e e e mm e — e, ————— mm————— m——————— fmme e m e - —— - mmm————— tommmm e m e
|Assistant |West \ I11 2441 388121 826. 22131 856. 35 | 41 844. OOI
|Manager Bttt bt $ommemee +ommm e i Stttk etttk B LD L L b e
|Ontario 111 5251 1110121 635. 711 32 727 . 181 4] 703. 75;
| [ ek dmmmm— B B et e e e e D B e B it
| Quebec 8l 1651 346122 953. 45134 227. 45 l 3 0.00!

| e T e il i L e et o

|East 31 111 22120 073. 25128 723.25 | 11 -1

---------------- e et e e it e et e ittt e L
IF&B Manager |West 31 31 17141,233. 67|55 128.33 31 500. 00;
----------------- e et el s ah it Sttt BT A

\ lontario 54 581 70136, 268. 73142 509.64 | 27 -1
----------------- B ek R ettt e e S etatadatal

|Quebec | 61 101 9137 758. 83146 054. 831 1] -1
----------------- B DT i i i ity

|East 41 91 11130 726. 50144 448.331 21 -1

fremm e e d - —— 4m—m———— bmmmm———— B e e pmmmm—————

|kitchen Manager {oOntario 1 31 351 35123 908. 50133 323.17 | 2] -1

———————————————— ittt e R et LT L L L St ittt et b L L L P R L P L P P R e e T
IDining Room West \ 3} 28| 20124 432. 11135 236.89 | 21 -1
|Manager = === emeemmeeeeeaoao. L Fo-o--- i e Foo-aa - L

Ontario | 6] 511 35!24 887. 27I33 029.09| 31 2,275.00 |
Sttt SRR $mmmmmmem oo m e m e $ommmmmmmm —

| Quebec | 41 21t 21127 841. 80136 652.80 | 11 -1

e e ettt P B et et T e —— |

IBanquet Manager Vst ! 4| 314 21127 581. 14138 488. 63 | 31 0.001

————————————————— R I S R I R -1

i Ontario | 71 23| 20131, 006. 36137, 971.09 | 21 -1

————————————————— D el ettt il R L DL D L L L P et L L |
Quebec 61 10t 13129, 677. 43134 986. 00 | 3 -1
----------------- R I S R I R -
East 31 71 8123 455, 17134 066. 001 11 -1
e e Rt o - tmmmm—— to—m————= Bttt A el e dom— - D
|Bar Manager |West | 41 361 35 122,253.10 I28 489.70 | -1 1
---------------- B bt et et et L ettt ettt At Rl bl e el Rl bbbt |
jPurchasing |West | | |

|Manager 41 291 15125 783. 52133 395. 64 | -1 -

(R et L tmmm———— pmmm e et el et it LDt bt tmmmm—————

| jontario \ 61 91 9133 067. 44135 511. 891 1|
————————————————— B e et ettt S R e L

| Quebec | 51 9| 7132 440. 00136 823. 33 | -
[romm e e dmmmme D et D b aidlalal Sttt bt tmm

[ IEast 31 61 6123 789. 80131 122. 401 2|

R e e T pm—m———— D e D et e e L T e L Fom e

|Executive Chef IWest 41 371 20143 676. 31155 684. 07 | 3| 0.00

|mmmmmm e po—————— $mmmm— B ettt ittt bttt prmmm—m————

| jontario 71 361 21149 673. 55157 329.73 | 41 2,900.00

e r e e e tmm————— o B e e e e tmmmmmmm——

I |Quebec 71 12 11146 962. 44151 703. 67 | 31 3,050.00

———————————————— B Rt e et e bbb e el
ISous Chef |West | 41 401 58127 167. 27134 831.42 | -1 -1
[ et domm————— D et B ittt e e 4 —— trmm——————
! |ontario | 8| 361 33131 993. 75138 229.00 | 1l -II
----------------- e e ittt B e e e i
| Quebec 71 13 24129 846. 41134 790. 48 | 11 1
Tt tomm———— D et et ettt A $mmrm————— |
| |East | 31 8| 13123 591. 50132 183. 00 | 1l 1



Cash compensatiocn
Coverage: by Region

Foodservice POSitions

_--_--_..__-_____.-_-__--__--_-_-,--____-__..--..__-__--_-_-___-.--4-—--——-—-—-—-————-—-_---__..---_ _________

\ \ Nunber | !
irRespon-| No. of | No. of | Minimmum | MiXI mm lwho gave [Amount Of |
| dents loutlot- Iomployoonl sal ar y | salary {bonus | bonus |
""""""""""""""""""""" L A
‘I [ Sum | Sum _'I_ sum l Avorago | Aver age | sum |Average [
---------------------------------- gmmmmmmmgmmm T e e e e AR SRR i
jPosition | Rogion | 1 | I | |
R e Ll L e LT tom—————— t-——e———— Rl it St uiuinhaiul detattadaind ettt St TR T e —————— }
ISaucier I]-Ontarlo Y 41 71 20124 893. 52127 164.76 | 1 |
----------------- B e it bt ittt e R il ittt T |
|Quebec 44 41 5126, 366. 35|28 241.15] -1 |
i D e ettt L S I
|East | 31 61 6120 312. 75]24 284. SOI -1 |
| mmmmmem e eeen domm e e — e —ne tmmm———— dommm e L e e it At TP ST P R dmmmm—e o |
tsalad Chef |West | 3] 141 10 125 468. 86 |34 Qoo 57 | - -1
| [ ettt pmmm———— B B Al AP i R |
| |ontario Ti 131 10 129 7613. 76 |32, 706. 68 | 1 -1
----------------- B e it et e D T Ty G P
|Quebec ! 51 6} 63.31,512 48139, 445 321 +-| -1
----------------- Ly ST et el s il |
| IEast | 31 61 6121 535. 20130 730.20 | 1 -1
--------------------------------- e i e it i R ek il LT T PR N
Ishort O der lwest \ 51 541 1791 7.98] 10. 32! 1 -1
{Cook, FT foommm e B o ———— B A e e mm— o P i
iOntario ! 1 63| 3071 9.114 10. 621 - -1
ittt ol bl ) $omm———— tmmmmm e #7777t Ll T Tt _ Tt -1
|Quebec | 61 13} 491 9.48| 10. 691 1 -1
| R e D e dmmm———-— pommmmmmm— dmmmm e tommmem——— i bkt e
lEast | 31 41 8l 7.891 10.10| -1 -1
[t Dttt e TR pommm——— bommmmm R el R et L fommmmmm dmmmm e |
{Short Order |West \ | ! | 1 ! ! |
ICook, PT \ 31 411 145 6.821 9.57| -1 -
[ e Dt E T E L o mmm - B $mmmmm e #mmmmmm e pmmmemmme o I T Tt -
IFast Food Cook, |Wesc \ 43 171 631 7.511 9. 77! -4 -1
|FT | pomm—e R D el e it dmmmm o I et P |
|Ontario | 4| 521 154 7.731 10.50] -1 -1
| [ it e e fommmm R P Rl e i

IQuebec | 31 19] 621 7.05] 9.301 1 -1
R ettt Dl L L b $ommm——— drmmm—m——— dmmm e dmmm - fmmmm—m——— pmmmee——— pommmem——— |
IFast Food Cook, IWest \ 3 154 701 6.60} 8.701 -1 -1
| PT [ e T $rm————— o $amm— e dommem - Rt drm——————— |
IOntario | 31 49| 2341 7.601 10.511 =1 -1
I ittt S LT P P B i B it $m—mmm———— b tmm—————— 4o tom - |
|Coock Hel per, FT IWest | 5t 551 1971 7.771 9.841 1 -1
| —rmmm e L ket e tmme e ———— dommme e pommm e 4 o |
IOntarlo 81 41| 1661 7.671 8.881 1 -1
----------------- B it e ittt A i TP |

lQuebec S| 81 291 9.741 10. 351 1 -1
————————————————— e e R s e e e e et D ikt et |
! IBast 31 61 231 6.851 8.061| 1 -1
I ettt e tommm—— pommem— e $mm—m prmemmm - Bt ettt P it |
|Cook Hel per, PT IWest I S 321 421 7.561 9.84] 1 -1
[ R ettt Db Dl e $om————- tomm - o ——— $ommmm e tmmm—————— tmememe— B |
|Ontario 4] 4] 91 7.271 8.181 -1 -1

| it bt b b tomm———— tommmm - tomrmm—————— tom - trm——————— b ————— trmmme— - |
|East 3 61 101 6.85] 8.061 1 -1
I b, —————— prm————— pomm—m———— dmmm e ———— trmmm————— tem—————— fmmee e dmm e ——— |
|Bartender, FT |West | 6l 671 1471 7.65] 8.971 -1 -1
R et trm————— tmm——— o B it pmmmm e R dmmm—— - dommm————— |
! fontario 11 1071 2731 6.931 8.14] -1 -1
----------------- e D e ettt D e s e |
! IQuebec 91 361 901 7.621 8.601| 1l -1
----------------- D il ettt Dttt ettt T s, Tttt
[ IEast | 31 71 231 6.631 7.70) - 1
e L L L L pomm— R ittt D ittt tmmmmm———— e 4o tommee |
|Bartender, PT |West 51 621 1471 7.061 8.331 -1 -1
R et L L L Lt Bt tomemmemm pommm e dmmm e drmm——————— fmmem tommm— - |
| jontario 1 101 741 1461 7.131 8.121 1 -1
I R et dmmmm—m P tmmmm Rt fomm——— - $mmmmmm - |
|Quebec S 251 441 8. 051 8.79] -1 -1
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Cash compensation
Coverage: by Regi on

Foodservice Positions

\ \ I i ) I I Nunber |
Respon-| No. of | No. of | Mnimm| Maximum |who gaveiAmount Of |
[ dents joutletsl|employees! salary 1salary | bonus 1| bonus |
------- e i et ettt e ettt T T pupuppp—— |
sum | Sum | Sum | Average| Average | sum | Average |
IR Lt T T R RS mmm———— b —— b b $mmmm——em o PO bmmmmm oo
{Position |Region | | | | | | | |
| ~mmmmmm—— e e bmmmmm dmmm—m—— b m e —————— bmm—————— b ——— -
|Host /Hostess, FT||West ! 71 93] 3801 7.161 8.781 -1 -1
----- it i e e At et L, TP
Iontario 71 85} 1721 7.581 8.48] 1 -1
[ bmm————— b dmmm————— 4 R fmmmm———— 4mmmmcmm——
| ‘IQuebec | 51 241 461 8.89| 9.621 -1 -1
[ et P e e L P St D R bt D R it s b e R pommm—— |
|Host /Hostess, PT|West 51 45] 154 7.271 8.551 -1 1
----------------- R e L et T T
|ontario | 71 85| 3191 7.791 8.59| -1 1
----------------- L e e it DT e NN U IR
| Quebec | 41 211 771 8.251 9.131 1 -1
[ |~ 4mmm——e e Hommmm e R e Hmmmmmmm e 4mmmmmm e T $ommm—
|East 3t 61 8} 6.871 T7.47 1 -1
[ e ittt EL L dmmmmmne D it it 4mmmm— pmmmm e o ————— \
IWaitstaff, FT  |West \ 81 1421 1,6761 6.02[ 6.811 1 1
| [ et P o P ——————— e ————— o ————————— Femeanan- LSRR EEEEE
|Ontario 121 1931 1,7021 5.871 6.151 -1 -1
] mmmmmmmmmmmmmm PR bmmmm e n fmm - Homeeeo AEEERNEEEEEEEEEEEE AEEEEEEEEE |
|QQuebec o 81 511 5071 6.321 6.871 - -
| ] mmmemmmmm e fmmmm——— bmmm————— b B it ettt T SR, bommmmemm—-
|East 4] 181 1981 5.671 6.17| -1 -1
[ et toemm e —mm e = ———— e $mm e ——— dmm demm e P pomm e —— !
IWwaitstaff, PT |West | 81 1371 1,5941 6. 041 6.701 -1 -1
e ettt B Bt it it et b T b T TR mm—————— bmmmmm e I
lontario 12} 1971 2,010 5.831 6.041 -1 -1
————————————————— R kol et Skttt i T gy S U |
\ |Quebec | 71 471 4651 6.571 7.121 i -1
----------------- B e L e el ettt T T PP
\ |East f 4] 16| 1521 5.631 951 1
| mmom e e e e 4o memmm e Fommmeem tommmmmr—e g ———— b tommmm - $ommmm———— b ———
iwaiter |West | 61 751 1981 6.561 7.591 -1
|Assistant, FT fromomo e e tommmmmm- Ao oo A Mttty oo tommmmm e
|Ontario 71 481 871 6.68| 7.44) -1
i i it e ——— tmm—————— $omm - tmm——————— tommm—————— o —————— o ————
|Quebec 6l 151 931 8.321 8. 641 -1
| mcccmcmccmcceaan bmmm e ————————— dmmm—— e b ———— dmmm i ——— b m————— b ——————— fomemmmmae fmmm—
|Waiter |West | 51 751 2581 6.351 7.351 -1
IAssistant, PT | --------c--oeonme #omemmoo #ommmooee Ay e 4mmmm e pmmmm——— $ommmm e
IOntario 61 471 1731 6.701 7.16] 1
R e trm————— D $mmmme - D it ok St R 4o e
|Quebec 41 71 54| 9.201 9.431 1
|osmmmmr e tommr tm—————— - tmmmm————— e ——— tmm—————— tom— e $ommm——————
|Dishwasher, FT [West 6l 751 3191 7.081 8.411 1 |
| L b T R et it P L bmmm e ———— m————————— A e ———————
| jontario 101 1201 3281 7.371 8.631 i -i
————————————————— B B T e bt bbbl bt b e b e D R Rl i
|Quebec 91 19| 1921 8.781 9.721 1 -1
IR R ket tommemm - L At e L tmmmmmmm e m e R et |
|East 31 81 491 6.401 7.381 -1 -1
R e tommm——— e ———— domme e dommmm—— e $mm—mmm— pommmmmm e tommmm |
|Dishwasher, PT |West 61 611 1911 6.741 7. 96l -1 -1
R e L L $mmmm——- pomm————— P et datat e e T o tomm————— o m - |
| jontario 91 1161 3001 7.321 8.171 -1 1
----------------- R et e et e o e R L T batadata kel
| Quebec 6l i 551 9.831 10.561 1 -1
| o e tr—m———— trmm————— e R ettt it L L LS L T prmm—————— |
| |East 3] 71 22 5.851 6.801 1 -1
oo R e L L ettt D tomomm e e 4mmmmme e o-mmmmm— pommmm e |
icaf Attendant, FTI West 31 161 211 8.16!1 9.441 l 1
| | mmm e pmm—————- L pommmec e e pmmmm pmmm————— dmmm o |
|ontario 4] 71 121 8.801 9.311 1 1
[ R ittt L P o pommme prmm—————— Fmmm e dmmmmmmmem mmm— o e e |
|Quebec 51 71 191 10.361 10.921 1 -1
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R

Cash compensaticn
coverage: by Regi on

Foodservice Positions

Aot i

— e

I Number | |
|IRespon~| No. of | No. of | Minimum Maximum |who gave|Amount of |
\ |dents |outlets |employees| salary salary | bonus | bonus |
fmmmrmee pormmmm - L e $ommmmm——m— mem— e tmmm— e e [
| | Sum | Sum | Sum | Mverage Average | Sum I Average |
R et et L 4rmm—m e $ommemm - $ommmmem—— mmse—e——o +ommmmem - o
|Position |Region | | | \ | | |
R e e P b ——————— R pmemmmmm— pomm— P etk bmmm e —— fom—emm—— bommmcnome |
jcaf Attendant PT!East 3 31 51 6.65] 7.221 -1 -1
dommm—memm——m——— e fommeeem pommm——— derm e B ettt dmmm s dommmme o brmm e |
IGeneral Hel p, FTIWest 71 1581 1,2181 5.94| 8.491 -1 -
R ittt tmme e P L ittt L L LD L e e P s D et |
| |ontario | 81 4801 2,7791 6.791 9.161 -1 -1
----------------- R i i it e ettt
{Quebec 61l 1311 6971 5.921 9.111 -1 -1
————————————————— LR e il i el L A et atattaiad
\ |East | 31 111 1131 5.871 8.571 -1 -1
fommem e pmm e — e e dormmemm—m tommm = il e $mmmmm e dommm—— e
IGeneral Hel p, PT|West ( S| 1471 1, 3651 5.281 7.43| - -
| =w—ommrmcee e prm—em— LR A A oo wemmees Tt _rTTT et -1
\ |Ontario 8| 4801 3, 2741 6.621 121 -1 -1
R e et Fmmmm——— fmm—————— pmmm—————— dmmmmmm— tmmmm—em—— B $mmmmm e,
| Quebec | 51 1301 8661 6.531 9.20) 1 1

19




Cash conpensation
Coverage: by Sector

Foodservice Positions

I ! I I . | | Number |
|Respon~| No. of | No. of M ni mum | Maxi mum |who gave | Amount oft
| |dents |(outlets Iomployo.l salary | Salary | bonus I  bonus |
{ |—wemmm Ll iaiat el b bt R e dmmmmm bomm—m—am R et ]
| Sum | Sum I sum IAvorng. | Average | Sum I Average |
T ittt bbbt pmm—em— pom————— R L el $mmmmm dmm————m e Fommmmmmn e et I
|Position IOrcanization 'rypo | | | |
R e e e et bt tommm———- Rt Sttt il Stk ho il Sttt bl dommmmmm e~
|Restaurant lAccommodatJ.on I 71 1181 56126 957. 61133 199.50 I 3I 275. 00\
|Manager Jommm e e Hmm - Hommmm—e— e e e e
{Fast Food servicel 41 1,666} 644!25 518. 33\41 595. 03| 4I 1,171.77 I
| R e St pmm————a $rmmmm——— Dt Sttt bbbttt Akl b Dl b e -1
| |O0ther Foodservicel 4] 3811 198132 816. 67147 600. 00 | 31 -1
I R ettt et $ommmmem— e temmom—— tmmmmmm B i e kbt 4= e |
|Assistant | Accommodation | 61 34| 45!22 601. 98!27 327. 10| 21 -
|Manager [T 7Tt TLLLIILL memmees dmmmmmmm e D ettt DL L BT R et T T pmmmm e |
|Fast Food Servicel 4] 6291 1, 243]19 482. 00|32 475. 07| 2] -1
I R e ittt EL b R et L e ttnl Sttt taabt ettt L S D -
|other Foodservxcel 4] 1571 331123 300. 00135 176. 47 1 11 -1
| smemrr e ¢ mm e ——,————————— tmm—————— b ———— L et LDl R g il Kb Dbt Ll tmm—————— tmm— e ———
I F&B Manager | Accommodation | 71 7314 38140 332. 13151 449.17 | 6} 1,219.131
---------------- P e il bt o il D e dtatal bbb del bl Dl B e B A adadatatald
IDining Room | Accommodation | | [ | i
IlManager i 41 221 26/ 27, 873. 46I34 266.23 | 21 ~1
---------------- R bt it e et L e et R et A e |
{Banquet Manager |Accommodation | 8] 701 61128,527. 52137 069.26] 7)1 3,790.00 |
---------------- R et it bt L et et
IBar Manager |Accommodation | 41 211 20121, 944. 96127 094.64 | 11 -1
--------------------------------- R i b Dt L D bl e R e S S et L e L L LT L
| Pur chasi ng lAccommodatlon | ] { ] ! |
|Manager 71 481 34 I28 274 10/33 859.68 | 2] -
e D bt tomem———~ tmmemm——— B e e e D i
|Executive Chef | Accommodation | 61 881 49145 986. 48155 366. 02 | 61 1,543. 751
| mmmmr e c e e P et L Lt b o= — tmmmmm— B ettt B et il T P
|Sous Cheff 1Accommodation | 8t 871 II.‘1]22I129 198. 97136,.212 WZZIJ 22’I -—I
R ittt R e ek bl bl tmm————— e B e T o m———— dmmmmmmm |
I|Sauc1er IAccommodatlon | 61 291 43124 373. 04127 271.99 | -1 -1
--------------------------------- e i e s S e Attt R Bl Rt bttt Ll
ISalad Chef IAccommodat:Lon | 61 361 29127, 604. 40134, 504. 031 -1 -1
---------------- B et et et el e e ettt Lt
|sh0rt Order cookjAccommodation | | | ]
| FT | 101 601 200! 9.571 10. 89\ - -1
|ommmm e e o m e — e o pmmmmm - $mmmm————— o o + e ettt |
|short Order cook|Accommodation | | | | | i ] !
IPT . 51 231 221 9.531 10.581 -1 -1
————————————————————————————————— Rt e ettt et b R bl Sl Lt b e S B et EEE T
IFast Food Cook IAccommodatlon | | | | | I
|FT I 41 121 46| 9.54] 11.021 -1
I et et T tmmmm——— B B et tatatnd o ———— tmm—mm— - tm—————— B it
iCook Hel per, FT IAccommodatlon 8l 541 2301 8.631 9.631 -1
R do e pmmmm—— dommm————— tmmm———— frmmmm———— pmmmmmm——— pmmmm e pommm - ———
ICook; Hellperr,, PT IAccommodation | 61 211 281 8.151 9.40| -1l -
--------------------------------- B it R et el e el e il
IBartender, FT IAccommodatlon | 111 801 2601 7.95] 9.021 11
————————————————— B bt Rttt R e it it e et
| jother Foodservicel 31 1361 2711 5.761 7.23} -1
R it $mmm e m e tommm— - pmmmm - pmmm tromm o pomm—— P B ittt
|Bartender, PT | Accommodation [ 61 48| 921 8.141 9.001 -1
| mmmrm e e $omm - dmmmmmm— P tomr—————— R ittt pommm———— b ———
! IOther Foodservicel 3 1121 2481 5.741 7.161 -1 -
[ e e L e dommm——— pommmm—— D it pommmm———— B ettt b prmmm e
|Host /Hostess, FTlAccommodation 1 61 41 861 8.951 9.781 -1
----------------- B ittt et e B il Rl et ke R inbebebedte
! IOther Foodservice| 4] 1641 S16i 5.881 7.281 -1 -
I e e e it pm————— o tmmmm o o mm D -
|Host /Hostess, PTIAccommodatlon ! 61 331 56 | 8.99] 9.671 - -
|oermm e e dmmm——— D o $mmm $mrmm oo - ,
! IOther Foodserv:LceI 3} 1241 5021 5.89] 7.141 -1 -1
| et T B e R ittt b L dmmmmm—e fommm e {
IWwaitstaff, FT IAccommodatlon | 101 98| 1,225 6.491 7.211 - -
|—mmmmr e e - 4 pummm - pmmm domm o tmmmmmm——— prm—————- $mmmmm ,
jother Foodservicel 4] 1831 1,8781 5.37] 5.651 -1 -1
| mmrmee e e e fmmmmmmm e o ———— o - prmmm—————— dmmmmm———— e ——— prmem I
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Cash compensation
Coverage: by Sector

Foodservice Positions

| | Number |
|Respon~| No. of | No. O f | Minimum | Maximum {who gave|Amocunt of |
\ ||dom:l loutlets |employees| salary | salary | bemus | bonus |
------- D et e ittt e Tl T PuO U IO
l sum { Sum I sum | Average | Average | Sum
"""""""""""""""""""""""""""" D e ettt R e
Position |Organization Typol | | | | |
---------------- R D bbb S ettt L L L R Tl S .
waitstaff, PT llAccommodatlon I 71 82| 6361 6.751 7.331
----------------- B it et e e iy SU
XOther Foodservicel 41 1881 2,710 5.391 5.591
--------------------------------- it R e B R et e
Wai ter Assist ant |Accommodation | 81 481 276 7.401 7.99]
FT R T tmm————— tmmree——— e ———— fomm e R it St tadat Tt
IOther Foodservicel 31 941 851 6.031 6.881
--------------------------------- B R kbt et e it
Wai ter Assist ant |Accommodat ion | 71 341 1201 7.391 8.091
PT  Jeesecccmmccreeeaa tmm————— e ——— tomme e ——— - fmmmm—mm - tmmr—————
|Other Foodservicel 31 1001 3794 5.871 6.45]
e o F E R — S -
Di shwasher FT |Accommodation | 81 841 5631 8.291 9.171
----------------- R i e et e et St ekt it
IOther Foodservicel 31 1331 2781 6.041 7.811 -1 1
[ e Tataieiate e T D I pmmm———— B R B e ———— PR
|Dishwasher PT lAccommodatlon | 81 581 1491 8.271 9.05] -1 -1
| | memmemem e tmoommm o $mmmmm e o m e m e pommmm—eme R et !
| jother Foodservicel 31 1361 4181 5.991 7.301 -1 -1
[ demm e tmm———me tmommmme tommme L ke P D et L
Icaf Attendant FTiAccommodation | 61 35] 561 8.64| 9.44| -1 -1
---------------- Rttt R i ittt Tt U R S PRPUPR
{caf Attendant PTIAccommodat:ion | 41 171 174 8.711 9.32} -1 -1
--------------------------------- R it e e e D D e et e T |
IGeneral Hel p FT |Accommodation I 41 251 241 8.291 8. 861 -1 -1
------------------------ e i daial L e art T T
] lFast Food Serv1cel 31 5601 3,551} 5.98| 9.04] -1 -1
R bttt S ot o ———— tmmm————— e m———— o m——————— o mm————— R i Rttt T |
|General Hel p PT lAccommodatlon I 31 131 101 9.271 9.88] -1 -
R e L P BT pomcmmm—— L s D et e bkl dmmm————— -1
|Fast Food Serv:LceI 31 560 4,4941 5.56| 7.88] - -1
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Cash Compensation
Coverage: Nati onal

Accommodat i on Positions

ino-pen- l

| Number | Number |

[ No. OF i No. of | Mnimum | Maxi mum jwho gave|receiving |Amount ofl
| dents joutlets Iemployooll salary | salary | bonus | a bonus! bonus |
| ==, L e L poemm tmmmm—— - A ————— |
| Sum | Sum I Sum l Average | Average | Sum | Sum | Average I

R ettt e ittt pormm————— B et Y R B R e

Position II | ] I | | | 1
------------------------- ! \ | [ [ ! \
IGeneral Manager | 101 2881 165158,209.85171,913.88 1| 71 1501 4,921. 881
------------------------- T T T et At R ettt T
!A551stant Manager, accom. | 81 1251 105 132,138.50 137,649.25 | SI 961 977. 261
------------------------- D T bt e D e LD E L L e
lFront O fice Manager \ 131 571 58129, 900. 80135, 762. 04 | 7_|+ 311 1, 344. 561
------------------------- R it ittt Sttt bttt bl dE I e A
|From: Desk, FT \ 141 1741 794117, 415. 59119 528.68 | 1t 3011 I
------------------------- B i bt e it kel i e ntnintab il Bobde bt el
jFront Desk, PT 71 1501 3941 9, 122. 07| 10, 313. 66| 1t 2811 |
R ettt el bl bbbt pmm———— $ommmmm—- B Sttt febdeloded Sl obedetehehelainl et b bl R e DR ettt |
IManager’ @estt Serviices | 101 281 35124 7778392128881281@909| 31 41 305.00!
------------------------- O e bt R e e et e L L L P

IPorter FT 91 461 3191 6. 991 7.691 -1 -1 |

I it et e mm———— tpmm——————— e fommmm e m e — b ——— tmmm—————— R b |

|porter, PT | 61 384 961 7. 12I 7.841 -1 -1 -1

------------------------- et e ettt bt e D e e |
|Concierge | 51 171 35121, 296. 46123, 828. 14 | -1 -1 -l
------------------------- B i itk S A e ittt bbbl Dt e it
|Executive Housekeeper | 101 93| 68130, 372. 50135, 548. 46 | 71 271 513. 461
------------------------- B et et T T ettt ettt et L L R b R TS|

| Superv v HHtsekepb gy | 131 661 180119 849. 03122 734.31 | 21 321 -1

| m et o ——— pmmmm———— poem e — e e — - ——— prm————— $rmmm————— dmmm————

lRoom Attendant, FT | 141 1711 2 463| 7.77.1 8.631| 21 8191 1

------------------------- e it et T T N e L T T T |
lRoom Attendant. PT | 121 1591 1,0441 7.811 8.541 21 5551 -1
------------------------- R Rt O et e it e ettt e S |
|Houseperson . FFT | 134 921 3881 8. 261 9.141 11 211 -1
------------------------- B it R B il ittt ttate e e e ek |
|Houseperson ).PPT | 71 621 851 8.4SI 9.141 11 81 1|
————————————————————————— e D T Attt e
|HR Manager | 81 44| 44138, 498.95147,256..97 || 71 BB 1, 809 061
————————————————————————— B et e T et e R

|{Controllerr | 9] 51} 50143 925. 28152 603. 61 | 61 351 2,757. 11{

[ it e L B D e D tm————— o D ettt it kbbb ettt B ettt Rt

IDirector, Salles ! 101 501 418144,5@ -6@&52298515-151" 61 '34| 2,289.061
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e

Cash Conpensation
by Location

Cover age:

Accommodation Positions

t \ 1 Number |
|Respon-~ |[No. Of | No. O f l Minimum ! Maximum |who gave |Amount Of |
{dont:- joutlets |employees| salary | salary |bores | bonusy
------- e e e i e B T P Ry |
i I sum | sum | Sum | Average | Average | Sum |  Average
I il T TS R ROy S tmm——— $mmm—m——— D b L bkt R dmemme bmemmmecea i
l Position {Location | ! | ! | ] |
__________________________________ B e A i e e Tt R e Sy
lGeneral Manager iother BC 39 1261 3167, 816. 00188 057.33 | 3! 7,517. 50’
I tmm———— tom—m————— T e e e e e e s e e e e e e — e ——————
| ICalgary/E:dmonton | 41 61 6164 396. 75181 970.00 | 3| 5, 044. 67'
————————————————— d e e et e e —————
\ IManltoba | 3] ST 5159 133. 33165 633. 33 I 11 —ll
| T e pmmmmm B el Dl Sy e A S R
| Toronto . | ] 174 17168 514. 33179 903. 33 1 5| 7,908. 331I
| |mmmmr e e Fomoomm R bt R i i il Sttt B |
|Central Ont. 34 24| 24151 000. 00161 000. 00 I 21 1
[ R RN LR o e o - -1
\ llEast: ont. \ 3] 14| 14139 666. 67149 000. 00 | 11 -i
----------------- e Bttt e et et L Dt
\ IlMont:real , 41 14| 14 164, 603. 25 I102967 50 1 4I 5, 106. oo
----------------- e e B b e it e il R |
| lother Quebec 41 22] 22166,431.25177, 146.751 2+| -1
I e e e e e e e e e e e e e e e m b e m e — e e m e ——————— ]
INS T 3.; 107 10 154,833.33 I64 833.33 I 31 1,666. 67|
| | o mme e $mm———— et O it e el A e
| INB 31 1lf 11153 666. 67160 500. 00 |* 31 4,203. 331
--------------------------------- L e et ek e e i e L e
|Assistant lCalgary/Edmonton | 39 39 3139 910. 00148 032. 001 27 -l
|Manager Accom. | ~=----e--conooa-oo == prm—————— M O Uittt s St T
gToronto N S| 101 9140 303. 60141 503. 601 31 2,334.67;
“““ STt TTTTTTt R D i R i ot T, ---------l
icentral ont. 3 241 21130, 333 33136 466. 67 |+ 21 )
i e L DL T Ll e Fmmmmm g i ettt et e D |
{Front Office ICalgary/Edmont:on i 3? St 5!30 168. E7I39 481. 53] 2; =1
IManager 1o tmome-o tommmm o R e e Sttt int ST TS S P PP
l | Toronto 71 131 14132 204. 86134 894. 57 1 41 1,541. 331
----------------- et D it el S|
|East Ont. i 3 41 3I27 100. 00|30 333. 33I —! -
[ bttt tmm————— fmm—————— e e R it et TP
|Montreal 4] 61 6130 673. 75141 822. 751 31 1,511. 33!
| e $rm————- pommmm—e——— F e e e e e e h e e — b —————— |
| |0ther Quebec 51 51 5128 076. 00128 180. 001 —+l -1
--------------------------------- et i e il Sl e e T TP |
{Front Desk FT IOther BC | 3 34 20117 576. 00121 098.13 | 1+l -1
I B ittt tm————— drmm————— e e R ittt b m——— - |
| ICaI gary/ Ednonton || 41 61 417118,,]139 331199482326767| 11 - |
""""""""" R Rt i R et e Ll T R
|Man|toba I 3] 5] ﬁfﬁﬂ.M 040. 00117,,38]1 @77 1 11 -
1 et $mmm——— drmme e B i et e D et LT -1
|T0ronto | 71 181 148119 7217. 51121 296. 161 1+I -1
e o ———— o ————— b e S itttk e gttt Bkt e DT
{Central ont. 41 251 79116 250. 00118 392. 40 l l+l 1|
| B et E e R it D P it B e B it |
lSWOnt | 31 121 38|15 190. 93[16 556. 80[ 11 -
| | Tt - B it D et Rttt R s B -1
IEaSt ont i 4 15 57118 509. 70121 761.90 | 1] -1
[ K e tinatatatebe kRl d bl Fmm———- tomm—m——— R ittt et d etk e |
[antreal 61 16| 87 122, 381. 1(] 24,584, 27 l 17 1
I et to-m—— et et i it Dbttt ta it AT T R P e |
locher Quebec 61 24*| 75 [16, 903. 92119 290.93 | —+1 -1
| e ittt N i dmmmmmmem b B $mmmmmm e dmmmm e m bmmmm———— -1
I'NS 3 101 30115,981.27116,556.87 | 1] -1
| fomm e b pom e ——a e el et e P |
INB 31 111 29114 740. 27116 376.53 | 1 -1
[ bttt B et b L +--—--— o dmmmmm tommmm e tommem pmm e L Shalad |
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Cash Conmpensation
coverage: by Location

Accommodation Positions

\ \ | Number |
|Respon- |No. Of NO. of | Minimum | Maximum |who gave |Amount of

|dents joutlets smployees!| salary | salary | bemus | bonus
|=emm——- trmmmm, e m————— D L L ettt o
| | Sum | Sum | sum | Avoraqo | Avcraqo | Sum | Average
e tomem—— e it L etk dmmmm e e tmmm————— fmmmmmm =
| Position |Location ! | ! 1 [ |
__________________________________ D e e et e s et bt l Rt el o o e d
IFronc Desk PT |lCalgary/}E:dn'nonton I 31 51 10l 8,179. 95| 8,663. SSI 1] -
| e etk Fmmmm———— P e e e R e — - ———— o —————
IManitoba 34 S| 15l 5, 806. 671 7,214. 481 14
| o e p————— 4o B e e e et pmmmmm————
IlToronr_o l 61 131 29 110 503.51 IlQ S72.71 I 1]
----------------- Dttt B et e it et e et
ISW Ont. 31 121 231 8,424. 521 9,128.431 11
| [ ke $m-m——- $mmm - B e ekt eh ol etttk L et tommmm - |
|Montreal \ 4] 141 51113 898. 37115 580. 19 | 1] -1
| | mmvem e e e e ce e pomm——— pmmm———— B et et b |
Jother Quebec | 41 221 50110 519. 12 |11 931. 44 l 1} -1
| == mm e m e tmm——== tmmmmmm e Lt ainttade bl bbbt pmmmm———- R L {
| INB | 3 111 27| 7,765. 331 8,377.201 1] -
R it T o tom—————— pmmmmm———— $mmmmmm——— E e et tmm—mo——— D g |
|Manager CQuest Toront o 1 | | { I b
|Services | 51 61 6125,300.00127,400.001 2 -
|ommrmmm e TR b tmmmmm— e o b tmm——————— pomm—— 4o mm— -
| Porter FT Cal gary/ Ednont on | 39 51 321 6.931 7.611 ~1
----------------- B et R ittt Sl e e el R
| Toronto \ 61 71 501 7.114 7.821 1
O I U LEREEEE R L . o ol
Mont r eal 41 51 501 8.531 8.791 -1
| —mmrr e e D e Attt 4mmm——— D D it s tmmmmmmm—— L $mm—m————— pmmm e
jPorter PT lToront:o } 51 81 181 7.151 8.061 1
----------------- B it et et e B e
| lMontreal | 4 51 111 8.491 8.761 1
| —mmcemmcmm———ae PR R e e S R LY e [
|Concierge |Toronto 3| 4| 6123 148. 80|25 175.47 l 1
R R toem——- e B ittt e e Stk ake ket | mmmmme e
|Montreal | 31 31 63]122 940. 00124,,633 331! -1 -
[l et i R e L L e Tt tmm———— domm—m———— R s ettt Ll bttt bl ettt o m -
| Executive |Calgary/Edmonton I 3] Y 5132 912. 75142 608. 411 11 -1
| Housekeeper it ettty $ommmem- ittt it i i A #ommmmmeo ,
IlToronto 71 1214 12136 559. 43139 607. 43 I 4] 800. 001
| B bbb L bttt pomm—— pomem——n- B et e D $mmmm—m——— |
|SW Ont. 31 121 3126 495, 67130 232.67 I 21 -|I
| e m e pmmm——— pommmo——— B ittt b et At tmmmm— e
|East Ont. ! 44 6t 6128 425. 0@]132 750 001 21 -1
jereme e e m e fommm——— dmmmm———— it Bt T e it bl el $mmmmm————
|Montreal S| 74 8130 439. 00138 158.20 I 21 1
| R e L L tomm——— pmmem———— dommm e —m b dmmm e ——— Fmmmm———— tommm - |
IOther Quebec | 51 St 5127,583.40127,583.40 | 21 1
1 ---reeeeeimmm e me s e tm———— e ——— o - o= o o= fmmmmmm = |
| Superv. ICalgary/Edmonton 1 31 51 18120 002. 00123 300.00 | -1 -1
|Housekeeping | == e o o A Saiiniebaaty Attt Sttt Anie et #mmmmomo- Attt {
| Toronto | 51 15| 38121 586. 89124 449.67 | 21 -
| R et e domm B P et L e ket lt L tmmm o
|Central Ont. | 3 4] 5120 293. 33122 250. 001 -1 -i
|rrmer e pmm————— prm—m———— B e e D dommm—m—————
|SW ont. [ 31 31 3118 165. 33120 308. 00 | 21 -I
1 R L L e pomm—— pmmm————— Bt e et bttt pommm————
{East Ont. | 3 51 5&20 896. 0111211899600)0!1 11 -1
N B atatatat e bbbttt S R it T e e i et ,
lMontreal 51 8l 28123 368. 80126 460. 00 | 2] -1
----------------- O et Rt B e B e et
(OCher Quebec 4 4) 7118,820 ., 75120 525.05 | 1 -ll
————————————————————————————————— O e R T e ittt Sttt L Ll Rt bt kel el bl Tl bl
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Cash Compensation
Coverage: by Location

Acconmpdat i on Positions

\ ! | [ ! | Number |
|Respon- INO. of | No. of IKinimnnl Maximum |who gave|Amount Of
|dents |outlets lomplcyoo-l-alary I salary |[bonus | bonus

\ R b dmmmm——— B el D e E L L L DR bmmmm e +

! I sum | Sum | Sum | Average I S UM |
: | —===mrr et o ——— e m—————— tommmmm - L Sttt tomm—e . tmm—m———— o ————
|Position |Location | | | \ | [

| e b ———— [P m—m— e [P fmm—————— [ . F R

|Room Attendant (other BC \ 3] 31 751 7.631 9.31] 11

B IFT | mmmmemm e +ommme pmm e N e Sy AR LR bbb
: lCalgary/Edmonton | 41 6| 146 7.40) 8.11} -
} ----------------- tm———— tmmm——— tmmm—————— trm——————— $omm——r——— prmmm————— dommm—— e
IManltoba 31 51 321 6.291 7.831 1)
. T tmm—m L fmm————m - ittt S PR bommme oo
. | Toronto 61 16] 420 8.82] 9.57| 11
| N e R dmmmmm—— 4mmmmmm e D bt Sttt TR R .
' |Cent:ral ont 4+l 261 218¢ 7.181 8.14) 11
! 1 Tttt Tttt e e D i pmmmm
ISWOnr_ | 31 12} 891 6.571 7.991 11
{ R bt tmr———— DR e o —————— o r—————— drm————— b, ——————
| 1 | Bast onc. 4l 151 151 8.641 9.13] 1 -1
! I e e R R R R T i
: [antreal 61 161 3701 10. 28l 11.091 14 -1
----------------- Ll il Tt ettt R O il e Py S U P
N IOther Quebec | 6! 241 263; 7.64; 8.411 11 -1
| ittt e PP v ———— tmmmem P ettt e dmm—— e ——— D e B et 1
; iNs \ 31 9t 591 7.01] 7.661 2 -i
3 R ettt 4mm——— dmm——m e dmmmm e 4o ———e D et bt P D e
INB | 34 111 84| 6.001 7.051 11 -1
--------------------------------- e e ettt e TIPS UOR |
Room Attendant ICalgary/Edmont:on | 41 61 751 7.401 8.09] -1 -1
: PT [ ettt Fmem———— dommm e ittt $omm—me—ae $emeoomm—o Fmmemmem e $rmm— -
\ lManltoba | 31 51 38| 6.29] 7.52] 11 =1
[ R it e b fmmm—— e D il e T TP 4o ma e
[Toronto 51 14} 581 8.651 9.471 1} -II
[ R - R e pomme e D Tt T T PP b ——— |
; ICentral ont 4 261 123 6.78]| 7.661 11 -1
| e B B bmmmmmmm e e e E P P ommmm——mm I
\ | SW ont | 31 12 | 661 6.551 7.91t 11 1
| mmm oo geee o bmmmmmeen P B T T T S [
! [ |East Ont 4 154 96 8.551 8.95]| 1] -1
----------------- it ittt At |
| lMontreal | 61 161 1811 10. 241 11.031 1l -1
————————————————— R e e i e e et A et |
| ICIher Quebec 3] 211 1251 8.731 8.85] 11 -1
————————————————— B e it et R S L e T

| INS | 31 9] 42| 6.571| 6.711 21 1

| |- e e e 4o Hommmmme— tmmm - tom—m—m - $ommmm e tmo—mm - drmm——

[ INB | 31 11! 461 5.88]| 6.67} 11 -1

D b e T e R B B $o—mm - e e e -1

{Houseperson FT ICalgary/Edmonton I 31 S| 291 7.774 8.84]| -1 -1

| |mmmr e e o ——— dm——————— B prmmm—— - tom e ——— e ——— b ————— |

| Toronto 61 131 671 8.801 9.51] 1] -1

| | e tmmm poemmm e 4o ————— dmmmmm dommm—m e Fomm— o b ———— |

ICentral ont. 41 26| 15] 7.141 8.18] 1) -1

[ |resmrresem——ne——— Fmmm——— tommm $om - tmmmm————— tmmmm————— e —— tor - —— |

lsw ont. 31 39 5i 6.70] 7.94| 11 -1
|=mrmee e mm e e e tomm——— Fmommmm dommmm— e $oommmmm— dmmmmmm o o — - prmm

{East ont. 41 71 16| 8.82! 9.28] 1| -1

R e ikl Fomm——— Ao pmmrmm———— pmmm - e tom————— tomm————— |

! |Montreal | 61 9] 661 10.361 11.231 11 -1
) |=emmrm e - o R b domm e E et e ot dmm——— - domm

; IOther Quebec 51 61 29| 8.641 9.31! 11 -1

------------------------- R ittt R et e Al S

Houseperson PT l'roronco 51 91 18] 8.66]| 9.27 11 -

; | - pmm———— dmmmmm—ee P ittt b Trm Aot Homomos Hemmmoes -1

| IMontreal 51 61 191 10.98l1 11.261 11 -1
L T Fmm———- R e P pommm o R et Dttt L

! IOther Quebec | 31 31 9] 8.961 8. 96I =1 -1

[ et et e e pmm———— dmmmmmm s P ettt dmmm e prmm—mm B B it |
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cash Conpensation
Coverage: by Location

Accommodation Positions

| \ | | Number |

|Respon-|No. of | No. of | Mninumi( Maxi num who gavel Amount of |
| |dents loutlotllomployooll -ulu'y | .nlu‘y bonus | bonua |
e e el el ettt AP P S [ 1
\ | Sum I Sum I Sum I Average | Average | Sum | Average i
---------------------------------- B R D e et D e e T T |
lPo-ition {Location \ \ ! I I -1
R ettt to——m—— tmm—m——— D et B e Rl tommmm
|HR Manager Cal gary/ Edmont on | 31 4| 4142 707. 33154 394. 00| 2] -
""""""""" R et D e Dl e ]
I Toronto ] 41 71 7139, 835. 25146 236.75 | 2l
----------------- R et T L T i A et T P
\ Mont r eal \ 4] 51 5141, 434. 50155 652. 001 31 1,976. 50
----------------- B i i Tttt e Rttt e
G her Quebec | 31 31 3136,200.00136,200.001 1|
jemrm e tmmmm e - tmm———— L tome—e———e $omm————ee— P - b —m———— o~
IController |Calgary/Edmonton | 3 51 5143 082. 33155 602.33 | 21
| | = o pmm—m———— tmmme e r e e e e e ——— $ommm————— e ——— {
| Toronto 4| 9| 9146 300. 25154 380.00 1| 21 -1
----------------- D D et e R P L e L LTy
IMontreal | 4| 51 4151,388. 25I66 832.25| 3].2,682.50 |
----------------- Bt et il ittt ettt R et |
locher Quebec \ 51 51 5148 974. 20148 974. 201 14 -1
[ e ettt L T o P D ettt B e e S dmmmmmm
|Director Sal es ICalgary/Edmonr_on I 31 51 5145 707. 33156 644. 00 | 21 -1
| |emmm e tom———— $rmme - L e el e D Lttt domm e ———
| Toronto ! 51 9] 9150 370. 00157 311. 601 2| -1
N B atadet bkt kel bl $om———— tomemm——— e R e L L L L bbb i kA D b D $mmmm - |
1 {East Ont. I 39 41 3I41 500. 00[46 666. 67i 11 -
----------------- e e S e R e L Lt
| IMontreal 3 S 4145 910 (I]GO 660. Q0 I 3y 3,407.501
| s m e trr———— tmm—————— D i Rttt L E L b R R pmmmmmr - |
| |other Quebec ! 2 3] 3148 633. 67148 633. 671 11 -
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JESURPSTNOS N |

Cash Conpensation
Coverage: by Region

Accommodation Positions

| \ \ [ \ ) | . | Number | !
|Respon-| No. of [No. o f IMninmum | Maxi mum jwho gave|Amount of |
\ )Idon:s joutlets |employees| salary | salary | bonus | bonus |
------- R e D Lo L L T,
! | sum | Sum I sum | Average | Average | Sum +[ Average |
I ettt s R tmm—————— $ommm——— tommmm———— trmmmm————— b tom———m——— )
jPosition 1 Region i | | |
-------------------------------- e it A it et R SRR Uy
|General Manager ||West 51 1521 29165 943. 27183 165. 93 | 4( 7244, 301
————————————————— e —— - ————— - _-_------ sesssEEEES -- =" == -------_ _________
| |lontario 81 7ST 75152 486. 63161 463.75 | 5| 4647. 891
| e R e R e e e D LT T i
| Quebec { 61 361 36I6S 517. 25{90 057. 13I SI 3987.33 |
B e D D ettt ettt T T Ll PP
| |East 4| 251 25149, 000. 00155, 611. 111 4+I 3238. 441
---------------- D et et ettt i i T U
|Asgistant |West ] 3] 18| 18139 545, 513148 219.90 | 31 1886. 501
[ Manager Accom. | --==-------oeeoo- +mmmm-- $mmmemm e R o Rutuintoedt et b S L 4mmmmmmeme
{ontario 61t 571 47130 226. 50133 451.50 I 31 1173.111
| [ R T Tpoomm - $ommeom e D it Sl Rttt TR S
| IEast 4] 211 14127 994, 14133 337.00 I 41 66.671
--------------------------------- B et et R e e D it T T T rpa
|Front Office IWest 41 19] 19132, 632. 75142,397.78 | BT 1736. 40\
|Manager [t tomm—— dmmmem——— pomm—mme o pommmmmm o R $ommmmmm |
iontario 91 201 20129 634. 46132 560.15 I 41 1443.251
| forwm e e to-m——— tmmmem B i ikt e
llouebec | 8] 11| 11129 230. 56134 243. 44 | 3T 1511. 331
| it L e tmmmmm— R L et et e |
IEast ! 31 71 8126 474, 67132 811. 831 BT 631. OOI
--------------------------------- R L et St b el Sttt T Tl TR R A
Front Desk FT IWest | S 29| 202117 199. 34[ 19 793. 77 | 1l
l- e e o drmmmm———a it e e et e
IOncarlo 101 791 349117 578. 73119 532. 20 I lT
————————————————— B bt e e e e it Tkttt
IQuebec | 91 404 162119, 642. 51121 937.60 | 11
_________________ o e m e e o e e e
|East | 4| ZGT 81114 741. 40116 233. 34 | lT
--------------------------------- T e T T T e
Front Desk PpT |West 41 211 671 8, 601. 391 9, 982. 821 11
[ et e tmmmm D et e bttt L P P pomm——————
IIOntario 71 691 160| 8,942. 491 9 531.54 | 1!
----------------- ER D et B ettt Sttt ST TP SRR SN
|Quebec | 61 361 101 112 208. 75 |13 755. 82 | 11
[ e e et D R A A ikttt $ommmmmm
|East | 31 241 66l 7,294, 081 8, 874. 951 1}
---------------- B L e e T S
Manager Quest jontario 71 101 11126 437. 50128 325. 00 I 21
Servi ces R ittt tm————— b P L T QUGN bemeeme e
|Quebec \ 31 3 3128 733, 33129 066.67 | 11 1
———————————————— +———----——-————-—-+——--——+-——---—-+-—-——-—---+—-—-—----+-—-----——+-——-———-+———---——-l
Porter FT |West ! 41 201 1641 6.711 7.651 -1 -1
R e DL dmmm——— tmmmm——— B e e e E R pormmm————— |
| |ontario \ 61 114 631 7.121 7.73% -1 1
[——ome e - e tmm—————— fomm————— pommm—mm——— o ————— b ———— porm——————— |
| |Quebec 51 71 631 8.05] 8.471 -1 -1
R R b P bttt 4o bt tmmmm— P e |
\ |BEast 3y 81 291 6.201 6.911 - 1
---------------- B e et e e e i e
IPorter PT |West 31 13 39| 7.011 8.131 -1 -1
| R it tom———— b B et pm————— - tommm e $mmm - e i
fontario | 51 121 314 7.151 7.85] -1 -1
| £ bt L e tom———— Fommmm———— dmmmmm— - prme e — - tmm—mm—— - 4o trmm——— |
| Quebec | 41 61 131 8.461 8.67| -1 1
R it I e T R s I Rttt e S L T oo |
|East 3 71 13! 6. 091 6.771 1 -1
fmmemm s e e pmmm———— o mm—— - fom e e e} e — - tmm—————— prmmm————— |
|Concierge Ontario | 31 4 6| 23148 BOI 25175.47| -1 -
""""""""" e it bbbt e ettt ettt bt Al bbbl
Quebec 3 31 61 22940 001 24633. 331 1 1
|mmmemmre e mmmen T B bl B e B D TR R R ettt oo i
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cash Conpensation
Coverage: by Region

Accommodation Positions

\ \ [ [ [ I | Nunber i
iRespon- |No. of |No. Of | Minimum | Maximum iWhO gavel Amcunt oft
\ |dents [outlets Iemployooll salary | Sal ary I bonus | bonus |
| |~vmem—— tmmmmm——— L i e el Ll T tmm——— I
| Sum | Sum | Sum | Average | Average I Sum I Average |
| R b et el bl to—————— tmm—————— +mm - o ————— toem e ———— b —————— tmmmm————— |
{Position 8y Roqion \ i \ \ 1 | \
-------------------------------- e B ittt e e e P LS S ]
| Executive IWest | 41 19t 19} 31961. 54[ 41735. 02| 11 -1
|Housekeeper R T LR e e il tmmm e B it B e b ———— |
{Ontario 81 531 26| 31856. 441 35221. 881 41 516.67]
| | Fmmm——— R trm—————— pommmr - o mm———— m———————— b ———— }
|Quebec 71 12| 13| 29011. 201 32870. 801 41 1158.33]
| It kel tom———— tow————— D el e ittt R ik |
|East ] 4] 91 101 26428. 291 30398. 431 3t 33.331
| mememmmere e B ettt tmemm—— e 4o m D et e T P it |
| Superv. |West | 41 181 78| 21022. 35I 25334. 071 1 |
|Housekeeping 1 - -~=-=-----e----- tommm - Fmmmmmmm— e it et Tt Db bmmmm e |
iontario 91 271 Sll 20428. 461 22543. 601 2} |
| I LD LD L b e ———— D e R tahataintied Dbttt R D TP tmm——————— |
| |Quebec 81 121 35! 21347. 441 23822. 241 2] t
[t el DL L o R et atatatataiel Rttt bt L e T o — !
IEast 4] 91 16| 15087. 441 18003. 001 1| i
R it b it Sttt o b tmmmm dm—mm = D D i dommm e |
IRoom At t endant IWest 51 281 6791 7.531 8.591 1l |
|FT | scmmemmmemm e P D 4o R D it B LR |
i |ontario 101 781 937 7.871 8. 691 1] |
| e e e tem———— tmm—————— trmmm e ——— pomm - tomm e ——— fmmm e tommm——m—-— |
|Quebec | 91 40! 6331 8.961 9.751 11 -1
----------------- B il e s St e e |
I IEaSt | 41 251 2141 6.501 7.231 2] |
[ LR L L L L P LT tom - o tommm e~ e ————— tommm————— dommemm e D ettt |
|Room At t endant IWest \ Sl 22| 2321 7.721 8.701 1} |
|12 I e e 4 —— pm—————— D fmm——————— D e pmmm————— dmmmm - |
|ontario \ 9] 761 3741 7.651 411 11 -1
R B ettt bttt b dm————— tommmm———— tewmmm e $mmmmmme - 4o R tocmm - |
| Quebec 74 371 306 9.741 10. 311 11 -1
I Fmm tmmmmm— - R it - 4o ——m——— tmmmme— tmmmmmm— e |
lEast 4| 24| 1321 6.341 6.811 2| - |
T o — pmmmem—ee formmme e e pomm e m e PR L —1
|Houseperson FT IWest 41 191 1521 8.171 9. 341 1 -1
————————————————— B et R R it L R e e e R |
IOwt ario i 101 491 1031 8.041 8.871 11 i
e it tomm———— tmmmm o dmmm oo - B bt b dmmmmm dmmmm o |
| I'Quebec ! g1 154 951 9.581 10.361 1] -1
""""""""" Bt S et e et |
\ I East 4| 91 381 6.861 7.571 -1 -1
e e e e P LR Fommmmea- LS LEE R R [ R 1
|Houseperson PT IV‘éSt | 41 91 211 8.661 9.951 -1 -
""""""""" L Tttt S ittt A A k|
IO’]taI’IO | 51 36| 271 7.961 8.661 11 -1
| e trm———— drmm—m———— dmmmmmme o ——— o ——— pommmme——— tremmm———— |
IQuebec | 61| 9] 28| 10.221 10.401 11 -
Jmmmm Tt tommm—— e pom e 4mmmmm - prmmmm—m——— prmmm e ———— fommm |
| East \ 31 81 9| 6 66| 7.311 11 -1
[ it B e R b ——— F O R b ——— |
I HR Manager |West | 4] 171 17| 39145.73] 51832. 27I 31 2001.00 |
R R it pmmmmmee- O e e e R il |
\ fontario 61 13 133 39438. 901 44504. 301 31 2241. 201|
————————————————— D it e S it e D L T R R e
| Quebec | 51 81 iBI 39191. 14]1 47315. 431 4| 155?844.331|
jorem e - tom———- E e B R et it Ll el el b tmmmmm————
|East ! 3| 61 (6[[ 22T JI.(D 42614. 801 31 9. 671
[emmmme e e Frmmem e - tm————— D el I pm—mm—————
|Controller |West 41 191 191 42614, 001 55107. 27 | 31 3147. 001
I it ettt tom——— E R B i Bt et LDt e trmm
| |ontario 61 151 151 41856. 10 48087. 901 3] 3397. 601
| e tm———— L R e e el Bl bl DDt il Dbt fmmm——————
|Quebec | 71 101 9{ 50047. 111 56911. 111 41 2188. 331I
————————————————— B et T et ettt e L
|East | 3] 71 71 40595.:IJW1| 49078 .50 31 1348891
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Cash Conpensation
Coverage: by Regi on

Acconmpdat i on Positions

! \ l | Nurber |

|Respon-| No. Of No. o f | Minimwmum Maximum |who gave |Amount of
! jdents |outlets cmployoonl sal ary l salary _'! bonus N | bonus
[ tmmm e R e R E LR EE S SR LRI e R
| Sum | Sum sum | Average I Average I Sum | Aver age
--------------------------------- L e ettt e e R et bt T A P SR
Position Inogion | l { ( |
-------------------------------- L Tk e e L T I e
Director sales IWest ) \ 41 191 19| 44590.18| 57135.27| 3] 2512.43
----------------- et e e e h Satatatat e et
{ontario 81 171 161 46911. 501 52345, 251 31 2066.00
----------------- e R D D it e b R R ittt
lQuebec | S| 81 71 47271.831 54646. 831 41 2605. 00\
————————————————— e e e o e o e - = o S = e e T e o o e o  ———— -
lEast | 3i 6i 6i 35206.00( 43371.90! 3i 1749. 33
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Cash Compensation
coverage: Nati onal

Travel Service Positions

\ | | | I Commissions |
|Respon-| No. 01 No. of | Minimm | Maxi mum iRespon- | No. of | Amount
jdents |outlets employees| sSalary | salary ideats jemployees | awar ded
| oam | sam sum f’x&Q’e'ng'e 'T"/Kv'éF;g'e"f "sfu'm'|";5,l]r'n"~ | average

:;QJIEQ; """""""""" T T T T | """"""""""" T """""

iTravel Manager ! i 532 2021 26719, 85! £0120.621 4l 193] 2593. 92

ffr'fe.';LFé'Ag}éﬁt """""" TR e 3201 15450 561 10816.151 a 3201 1763, —8—4-1

lint Leisure Agent Ve T 3681 17732.461 23351071 . o 3861 3431.63 |

st Leisure Agent Y TV R 1701 20694, 851 26082, 111 4 g 1581 4798, 471

lint corp Agent T st 811 19589.941 24916.551 a0 811 2661.00 |

It com Agent TTTTRTTTONTT o0 saiag 101 soto 31 691 s4llson
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Cash Compensation
Coverage: by Location

Travel Bservice Positions

\ [ | : ll ! Commissions
Looee e 1
| iRespon-| No. of | No. Of | Minimum | Maximum |IRespon- | Amount |
| Ild.nl:l joutlets |employees| Salary | salary [(dents | awarded |
------- e e it D e
| 8Sum | Sum | Sum | Average | Average | Sum 1 Average |
| o e fmmm———— tm——————— tmmmm———een L ekt AL LD P L toemm e pmm————— - {
l Position | Location I I [ \ I ! ]
———————————————— #mmommmmm e | | ! ! I i
[Travel Manager  |vancouver 34 333 301 25734.001 42804. 00| 31 2850.671
----------------- e e e e ittt e B et St T R |
| |Calgary/Edmonton | 31 351 30[ 25896. 67[ 42687. 00[ 3] 2751. 67[
| Il it - tomr e e e e S Ehaiaiak Stttk t ot tmmm——————
. | Saskatchewan I 31 8l 7| 23665. 33I 36537. 33[ 3| 2193. 00l
| R e T e to————— tomer - Eiabhdadel e S S fniuttututatuint detelelbadutedetel R b bt L
IManitoba \ 31 I11 9| 26561. 331 40740. 671 31 2513. OOI
----------------- R e i et D e ey T TRy |
| Toronto | 31 31| 29! 28358. OOI 45455, 67! 3I 3521. 67I
I | eeememecscccceemea- torme——— B e e S it B
|Central ont | 41 30! 281 27996. 501 42906. 251 . 3I 2798. 67|
................. e e e m e e m e e ————t o ———————
| :East ont. ! 3 101t 91 27204.001 42358. 331 BT 2975. 00I
................. e e e g e e e e e m—m e m e m————————
iMontreal | 4) 431 311 28673. 001 40610 50 4| 3040. 00|
| = e - LR R it Dt D tmm———— dmmm————— R et At e e A et |
Idr Leisure AgentiVancouver | 31 34| 421 14421. 33] 19197. 331] 31 1619.00)
B e i e e it e e il Sttt A T ]
{CalQEI’Y/Edmonton | 31 391 571 14646. 33[ 18828.331 3 1935 331
————————————————— B e e e ittt D e ittt |
{Manitoba | 31 111 101 14359.671 18769.331 31 2021.671
I | meemememc e m - - e ——— tmmm————— tomm o ————— DR et R e |
| | Toronto | 3 251 461 16070. 001 19803. 671 3l 1724 001
| momme e ——e tmmm———— $mmrm———— tommm————— L e e iatatatel |
|Central Ont | 31 251 421 15377. 331 19292 001 31 1847.33}
| | m=rrm e e m————— tmmr————— L e
|East Ont. 31 12| 16| 15124. 001 18614 331 31 1867.001
{ | mmemmmm e - tmmmm———— Lt el R itab et ded el bt i +o------- R
IMontreal 41 38| 48| 15928. 10I 19984. 701 41 1845. 75
|mmmmr e $mmm e — pmm———— $mmm————— L e e T T drmm——————
lint Leisure |Vancouver 31 35l 531 16934. 001 23199. 001 3! 3327. 001
|Agent e bbbty tomm——- A Sntehainieiedadnt ettt bbbt ettt bt iatet dedeieddte bl St bt b
ICalgary/Edmonton | 39 38| 491 17576. 001 23352. 331 3] 3748. 67I
————————————————— BT s S
\ tSaskatchevvan | 31 81 101 16504. 331 21594. 671 3| 4622. 331
----------------- B e R ettt
| !Manltoba | 31 111 18! 17394. 00| 23118. 33! 3l 4548.67 |
== oo D B bt B D e it et ettt TR P
| |T0r0nt0 31 291 7OI 18530. 331 25371. 671 31 3355, 001
----------------- B T T e L T e S T
f IOentraI ont. | 4| 361} 59I 19061. 00| 26196. 75I 3) 3592.00 I
5 ettt pomm——— pommm e L D ettt R ettt |
IEaSt ont ! 31 121 21I 17859. 00! 23625. 33[ 3| 3655.67 |
| Foemm—— tm—mm———— pmmm—————— trmm—e———— trmmmr———— pumm—m——— pemm——————
| | ] | | |
IMont r eal 4 35] 53I 18238. 00I 23324. 85[ 41 2990. 251
R i Lt e e mtatadeda bl to———— tomm————— R el e el Ll dm————————
iSr Leisure IVancouver | 3 33) 321 19993. 001 27751. 001 3I 5483. 331
|IAgent = |--=emrmmmsseeo-eeo towm——- $ommmmoe R it ettt ittt et de bt deduddededuaday
ICalgary/Edmontom I 31 381 23[1 20322, 3331[ 27209. 671 Iil 1552221108 331
N Rttt bt Rttt tm————— Fmmm—m———— Et e e e i At l 4m——mm |
lManltoba | 34 111 11[ 20763. 331 26949. 671 3[ 5648. 671
| fmrr e e e - $om————- pmmm D el i B e it
| Toronto 3] 27| 21! 23029. 331 30671. 001 3I 5829. 001
| | mmmrc e e trmm———— B R ikt e T Tt tmmmm—————
{Central Ont 3] 21} 251 21765. 001 30463. 671 2I 1
| eeeee—cc e cac e to—mm—— B it e e ot ikl
|East Ont. 3] 10} 61 21082. 33| 26707. 331 3I 5462. 331
| |mmmmmmmm e o rm——— e e S S et bttty |
|Montreal | 3 211 2341 2266@4007“ 22'00375531 33\ 39’77%667%
———————————————— B et Rttt Rt i
llnt Corp Agent | Toronto 31 71 281 21427.671 27064.001 3I 1951. 671
----------------- B i et e e e i
__________________ '.*.’9???‘??_1________________?l________3_'________1_?31__%9?4*?_??%_?4?4?_??’?________?!_???_7_ 33l
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Cash Compensation
Coverage: by Region

Travel Service Positions

| | | 1 | \ | Commissions
| | | ! | R et L |
I |Respon-| NO. ofl No. of | Minimum 1 Maxi mum |Respon- | Amount |
I :dontl joutlets Iemployooll salary | salaxy |denr_- | awarded |
N et R ittt DT D D i R et ettt e |
| { Sum | Sum I Sum | Average | Ayorago I Sum | Average |
"""""""""""""""""""" B bt e A et e e LTy
|Position lnoqion ! | “1 \ \ \ | I
--------------------------------- | | | |
iTravel Manager IWesc 34 393/ 81| 24966. 871 38366. 53| 31 2427. 00\
| | vmmmmm e - tm————— tomm————— D Sttt D D fmmm—m————
| lontario \ 4] 82| 771 26653. 931 41042. 20 31 2823. 931
| § ettt bt b bt toemm———— tre——m——— D it At e LT tommm e m =
} | Quebec | 41 521 401 29031. 501 38166. 501 41 2367. 33
e e e i bt tmm————- $rm—mme—— L it etk et A ehiatatdadal Satele Dl bk trmmmm————
IJr Lei sure agent |West | 31 981 l28| 14292. 141 18285. 931 31 1758. 21[
| |~wercccc e e e e pmm————— tomem———— Bt et e A Rt dommmm——
lOntario | 31 741 1201 16483. 571 21405. 571 31 1876. 291
| | =mmmmm e e - $mmmmmm—— tommmm——— o to—memm— - tmmmm———— tmm—m—————
IQuebec 41 491 631 16057.801 20133.271 4] 1609.831
———————————————— B T R D D D e ket
I|nt Lei sure |West \ 31 991 1381 17115. 131 22565. 731 31 3758.801
|Agent | mmmeeem e +mmmme ommmmm- mmm—————a et e TS P S bmmm——————
i :Ontarlo | 4] 93] 1751 18186. 001 24246. 13! 31 336407l
————————————————— B i e D R A iataiatkabt e R e Atttk |
| | Quebec 4] 451 631 18224. 331 23142. 631 41 2647.171
[ et e S e bmmmmemee P R it Tttt T S bmmm e ———
Isr Lelsure Agent |West | 3] 921 731 20265. 23[ 26446. 08! 3] 5166.621
[ ittt tr————— trmm————— drmm————— tmmmmem——— e ——— pmmm————— pmmmm————
| |Ontario 41 701 611 21345.151 27774.381 31 4864.731
----------------- B et ettt e e et ki |
II |Quebec | 3 281 40| 20498.20| 26406.72] 31 2963. 80|
———————————————— D et et e D e D ittt |
lint corp Agent llomcarlo 31 101 331 19880.501 25365. 331 31 2459, 17!
----------------- O e e e it ettt |
II IQuebec 31 31 131 19248. 671 24141. 131 31 2197. 33|
————————————————————————————————— B et et e et e R Rttt
1Sr Corp Agent lQuebec | 31 3] 71 22024.871 28032.601 31 2289.331
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Policies and Benefits

The following section deals with the policies and benefits in place in respondin,
organizations as of April 1993. The information applies to full-time employees in
management, trades and service occupations. Note that percentages may not add to 100

due to rounding.
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sroup Life INsurance
Management Trades services
sre employees covered by a group life | 100% yes | 94% yes | 96% yes
nsurance plan? 0% no | 6% . 4% no
(N=28) (N=16) ‘ (N=25)
Check whether all or some of your 93% all | 93% all | 70% all
positions/occupations are covered by 7% some | 7% some | 30% some
the plan. (N=28) (N=15) (N=23)
When do employees become eligible for 3 mos. 3 mos. 3 mos.
this plan? (median) (median) (median)
(N=28) (N=14) (N=24)
What percentage of the premiums are 100% 100% 100%
paid by the employer? (N=28) (N=15) (N=24)
Are spouses covered by this benefit? 52% yes | 47% yes | 39% yes
48% no | 53% no | 61%
(N=27) (N=15) (N=23) “
If yes, what percentage of the premium | 40'%  100% paid | 43% 50% paid | 33%  0O'% paid
is paid by the employer? 33% 0% paid | 43% 0% paid | 33% 50% paid
(N=15) (N=7) | 33% 100% paid
(N=10)
Accidental Death & Dismemberment
Insurance (AD&D)
Management Trades Services
Are employees covered by an AD&D 100% yes | 94% yes | 92% yes
plan? 0% no | 6% no | 8%
(N=28) (N=16) (N=25) «
Check whether all or some of your 93% all | 87% all | 6570 all
positions/occupations are covered by 7% some | 13% some | 35% some
the plan. (N=27) (N=15) (N=23)
When do employees become eligible for 3 mos. 3 mos. 3 mos.
this plan? (N=27) (N=15) (N=23)
What percentage of the premiums are 100'% 100% 100%
paid by the employer? (N=28) (N=15) (N=23)

Note: Unless otherwise stated, the mode (most popular response) is used for premiums and eligibility
statistics.
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Business Travel Accident Insurance

Management Trades Services
Are employees covered by a travel 78% yes | 69'% yes | 48% yes
accident insurance plan? 22% no | 31% 52%

(N=27) (N=16) “ | N=25)
Check whether all or some of your 86% all | 82% all | 92% all
positions/occupations are covered by 14% some | 18% some | 8% some
the plan. (N=21) (N=11) (N=12)
When do employees become eligible for upon hiring upon hiring upon hiring
this plan? (N=21) (N=11) (N=12)
What percentage of the premiums are 10(Y70 100% 100%
paid by the employer? (N=15) (N=11) (N=12)
Provincial Health Care Plans
(Alberta & British Columbia only)

Management Trades Services
Are all or only some of your 93% all | 100% all | 100% all
positions/occupations covered by this 7% some | 0% some | 0% some
plan? (N=14) (N=4) (N=9)
After how many months do employees upon hiring upon hiring or
become eligible for this benefit? (N=13) - 12 mos.

(N=8)

What percentage of the premiums are 100% 100%
paid by the employer? (N=13) - (N=8)
Supplementary/Extended Health
Insurance

Management Trades Services
Are employees covered by a 93'% yes | 75% yes | 84% yes
supplementary/extended health plan? % no | 25% 16%

(N=28) (N=16) © (N=25) ©
Check whether all or some of your 88% all | 83% all | 75% all
positions/occupations are covered by 12°% some | 17% some | 25% some
the plan. (N=25) (N=12) (N=20)
When do employees become eligible for 3 mos. 3 mos. 3 mos.
this plan? (N=26) (N=12) (N=21)
What percentage of the premiums are 100% 100% 100%
paid by the employer? (N=26) (N=12) (N=21)
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Eye Care Plans

| Management Trades Services
Are employees covered by an eye care 61% yes | 40% yes | 56% yes
plan? 39% no | 60% 44% no
(N=28) (N=15) “ | (N=25)
What is the maximum amount allowed $100 $100
for new glasses and what is the benefit (N=16) ~  (N=5) (N=13)
period?
24 mos. 24 mos. 24 mos.
(N=16) (N=5) (N=13)
What percentage of the premium is paid 100% 100%
by the employer? (N=15) ~ (N=6) (N=12)
Dental Care Plans
Management Trades Services
Are employees covered by a dental care | 96% yes | 88% yes | 88% yes
plan? 4% no | 12% no | 12% no
(N=28) (N=16) (N=25)
Check whether all or some of your 96% all | 93% all | 82% all
positions/occupations are covered by 4% some | 7% some | 18% some
the plan. (N=27) (N=14) (N=22)
When do employees become eligible for 3 mos. 3 mos. 3 mos.
this plan? (N=27) (N=14) (N=22)
Please indicate the single and family single single single
deductibles for this plan. (If there is no $0.00 (N=24) | $25.00 (N=13) | $0.00 or
deductible, please indicate $0). $25.00 (N=18)
family family family
$0.00 (N=25) $0.00 (N=14) | $0.00 (N=19)
What percentage of premiums are paid
by employer for: preventative 100% (N=24) | 100% (N=13) [ 100%  (N=20)
restorative 100% (N=24) | 100% (N=14) | 100%  (N=20)
090
orthodontic | 0% (N=18)| 1000%  (N=11) | or 50% (N=15)
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Employer-Paid Sick Leave

Management Trades Services
Are employees covered by this type of 75% yes | 50% yes | 52% yes
plan? 25% no | 50% no | 48%

(N=28) (N=16) (N=25) 0
Check whether all or some of your 95% all | 88% all | 77% all
positions/occupations are covered by 5% some | 12% some | 23% some
the plan. (N=21) (N=8) (N=13)
When do employees become eligible for 3 mos. 3 or 12 mos. 3 or 12 mos.
this plan? (N=21) (N=7) (N=12)
Short-term Sickness Insurance

Management Trades Services
Are employees covered by this type of 59% yes | 44% yes | 61% yes
insurance plan? 41% no | 56% no | 39%

(N=27) (N=16) (N=23) ¢
Check whether all or some of your 94% all | 100'% all | 79% all
positions/occupations are covered by 6% some | 0% some | 21770 some
the plan. (N=16) (N=7) (N=14)
When do employees become eligible for 3 mos. 3 mos. 3 mos.
this plan? (N=15) (N=7) (N=14)
What percentage of the employee’s 100% 60% or 67%
salary does the benefit provide? (N=15) (N=7) (N=14)
What percentage of the premiums are 100'% 100% 100%
paid by the employer? (N=13) (N=7) (N=13)
Long-term Disability Insurance

Management Trades Services
Are employees covered by this type of 100% yes | 60% yes | 54% yes
insurance plan? 0'% no | 40% 46%

(N=28) (N=15) | (N=24) ¢
Check whether all or some of your 85% all | 78% all | 62% all
positions/occupations are covered by 15% some | 22% some | 38% some
the plan. (N=27) (N=9) (N=13)
When do employees become eligible for 3 mos. 3 mos. 3 mos.
this plan? (N=24) (N=9) (N=11)
What percentage of the employee’s 67% 70% 67%
salary does the benefit provide? (N=26) (N=8) (N=11)
What percentage of the premiums are 100°Z] 0% 070
paid by the employer? (N=27) (N=9) (N=12)
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Paid Vacations (annual)

| Management Trades Services
How many completed years of service
are required before employees are
granted paid vacations? (If granted
upon hiring, please indicate O years.)
3 weeks paid vacation 5 yrs. 5 yrs. 5 yrs.
(N=28) (N=16) (N=22)
4 weeks paid vacation 10 yrs. 10 yrs. 10 yrs.
(N=26) (N=15) (N=21)
5 weeks paid vacation 20 yrs. 20 yrs. 20 yrs.
(N=21) (N=11) (N=17)
6 weeks paid vacation 30 yrs. 30 yrs. 30 yrs.
(N=3) (N=2) . (N=3)

Statutory Holidays

How many paid statutory holidays are granted to employees per year?

9 days 32%

10 days 25%

11 days 21%

12 days 7%

13 days 7%

other 7% (N=28)
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Leaves of Absence

Management Trades Services
Of the types of leaves listed below,
please put a check beside those which
are provided to employees.
Extended maternity leave 4% paid | 0'% paid | 0% paid
96% unpaid [ 100% unpaid | 100%  unpaid
(N=25) (N=15) (N=22)
Paternity leave 8% paid | 7% paid | 5% paid
92% unpaid | 93% unpaid | 95% unpaid
(N=24) (N=14) (N=21)
Adoption leave 8% paid | 7% paid | 5% paid
92% unpaid | 93'% unpaid | 95% unpaid
(N=24) (N=14) (N=21)

Bereavement leave

27 respondents

16 respondents

23 respondents

Educational leave

0% paid
100'% unpaid
(N=16)

0% paid
100% unpaid
(N=9)

0'% paid
100%  unpaid
(N=13)

Sabbatical leave

4 respondents

3 respondent

3 respondents

Childcare Assistance

Management Trades Services
Are employees provided with some 0% yes | o’% yes | 0% yes
form of childcare assistance? 100% no | 100% no | 100% no
(N=27) (N=18) (N=24)
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Employee Assistance Programs

Management Trades services
Of the programs listed below, please No. of No. of No. of
indicate those available to employees. respondents respondents respondents
Alcoholism and drug abuse 10 4 9
Retirement counseling 7 2
Job separation or outplacement 13 2 5
Career counseling 5 1 4
Financial counseling 6 2 5
Legal counseling 5 2 5
Stress management 7 2 6
Perquisites
Management Trades Services
Please indicate the perquisites that are No. of No. of No. of
provided to employees. respondents respondents respondents
Payment of professional dues 21 1 2
Payment of club memberships 4 0 0
Payment of educational fees 22 10 18
Paid attendance at 25 8 12
conferences/seminars
Flexible work schedules 10 4 5
Company furnished meals
for employee 17 8 1
for guests/family 5 0 0
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Company Car Provisions

Are certain employees provided with a
:ompany car? (Please exclude executive
amployees)

50% vyes
50% no
(N=26)

[f yes, please list the positions.

Managers (various) 21 responses
Other 7

What is the normal term of lease on the
vehicles?

3 years

Are any of the following covered under the

Maintenance and repair 10 respondents

company car policy? Licence plates 10
Insurance 10
Gas for business use 11
Are certain employees provided with a car 80% yes

allowance?

20'% no (N=20)

If yes, please list the positions.

Managers (various)

17 responses
Sales positions 4

Please indicate whether employees are given a
monthly allowance or an amount per kilometre.

Other 4

monthly 10 respondents
amount $388 (median)
per km 17 respondents
amount $0.27 (median)
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Travel & Entertainment Policy

Travel

Do you authorize:

Business class travel 58% yes 42% no (N=26)
First class travel 0% yes 100% no (N=21)
Accommodation
Is there a maximum room rate allowed for 15% yes 85% no (N=26)

business travel? (If yes, please indicate the
amount.)

$100 (median)

Does the maximum room rate vary by

geographic or metropolitan city areas? 28% yes 72% no (N=18)
Meal allowance
Do you have a meal allowance policy? 44% yes 56% no (N=27)
If so, what form does this policy take?

Flat per diem amount 7 respondents

Itemized amount 6 respondents
What is the maximum amount allowed for: (medians)

Breakfast $7.00 (N=4)

Lunch $8.50 (N=4)

Dinner $19.00 (N=4)

Total $39.00 (N=8)
Are receipts required in order to receive an 100% yes

allowance?

0% no (N=21)

Familiarization Tours (to be filled out
by Travel Service Organizations only)

Junior travel

Intermediate

Senior travel

agents travel agents agents
Do you have a policy on familiarization | 100% yes 100% vyes 100% yes
trips for your employees?
How many familiarization trips are
employees permitted to take during the 1 (mode) 1 (mode) 1 (mode)
course of a year?
How many days are employees
permitted to spend on familiarization 5 (mode) 5 (mode) 5 (mode)

trips per year?
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Profit-Sharing Plans

Management Trades Services
Does your company have a profit- 7% yes | 6% yes | 4% yes
sharing plan in place? 93'% no | 94% no | 96%
(N=28) (N=17) (N=23) .
Pension Plans
(other than CPP or QPP)
Management Trades Services
Are employees provided with a private | 61% yes | 56% yes | 68% yes
pension plan? 39% no | 44% no | 32% .
(N=28) (N=16) (N=25) ‘
When do employees become eligible for 12 mos. 12 mos. 12 mos.
this plan? (N=18) (N=11) (N=18)
What percentage of payroll is 5% 3% or 5% 5%
contributed by the employer? (N=14) (N=8) (N=13)
What percentage of pay is contributed 5% 5% 5%
by the employee? (N=14) (N=10) (N=14)
Of the plans listed below, please check No. of No. of No. of
those that apply to your organization. respondents respondents respondents
1. Defined benefit plan—flat dollar 1 2 1
2. Defined benefit plan-career average 0 0 0
earnings
3. Defined benefit plan—final average 3 1 3
earnings
4. Defined contribution plan 9 3 7
5. Deferred profit-sharing plan 1 1 1
6. Stock purchase investment plan 1 0 0
7. RRSP (Registered Retirement Savings
Plan) 10 4 10
8. Individual pension plans 1 1 1
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Bonus Incentive Plans

Management Trades Services
[s there a bonus incentive plan inplace | 82% yes | 13% yes | 16% yes
In your organization? 18% no | 87% no | 84% no
(N=28) (N=16) (N=25)
Please check all the applicable factors on No. of No. of No. of
which the plan is based. respondents respondents respondents
Profitability 21 0 1
Sales volume 14 1 4
Merit 12 0 0
Please check all the applicable forms No. of No. of No. of
that the incentive plan takes. respondents respondents respondents
Cash 22 2 4
Extra vacations, time off 1 0 0
Company stock 0 0 0
Paid trips 2 0 0
Prizes 0 0 0
What are the minimum and maximum Min. $0 (median) | Min. $— Min. $23
annual amounts of cash bonuses paid (median)
last year? Max. $2,000
(median) Max. $-- Max. $5,161
(median)
If cash bonuses paid last year were a
percentage of payroll, please indicate - —
percentage.
When do employees become eligible for O mos. —
this plan? (N=17) i
Does the bonus incentive paid to 5% yes — 20% yes
employees increase with length of 95% no 80% .
service? (N=22) (N=5)
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Wage Administration Policies

Management Trades Service
Is a formal employee performance 85% yes 67% yes 83% yes
review plan in place? 15% no 33% no 17% no
(N=27) (N=15) (N=24)
If yes, how often are employees 12 mos. 12 mos. 12 mos.
reviewed? (Please exclude all (N=23) (N=10) (N=20)
probationary employees.)
Of those listed below, what is the
principal method used to assess No. of No. of No. of
performance? respondents respondents respondents
Management by objectives 15 4 7
(comparison of results to previously
established objectives)
Rating scale (comparison of 10 10 14
performance against expectations)
Ranking 0 0 0
Description of critical incidents 2 2 3
Narrative description of overall 6 3 4
performance
Other 0 0 0
How often is employees’ pay 12 mos. 12 mos. 12 mos.
reviewed/increased? (N=24) (N=11) (N=18)
What is the principal method used to No. of No. of No. of
distribute pay increases? respondents respondents respondents
Merit only (forced distribution) 2 1 2
Merit only (no forced distribution) 10 3 6
General increase + merit 8 4 5
General increase only 4 4 6
Other 1 1 0
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The following table presents the inadence of benefits provided to part-time employees. Part-time
employees work 25 hours or less per week. Permanent part-time employees have permanent shifts and
usually work the same number of hours each week.

Part-time & Casual Employee Benefits
Permanent part-time Other part-time employees
employees or casual employees
Benefit Same Different | No Same Different No
policy as | policy coverage policy as | policy coverage
full time full time
Life insurance 27% 8% 65% | 9% 0% 91%
Health care
prov. health care 26% 0% 74% 5% 0% 95%
extended ins. 24% 4% 2% 0% 0% 10(MO
dental care 24% 0% 76% 0% 0% 100%
eve care 20% 0% 80% 0% 0% 100'%
Wage/salary
maintenance
sick leave 20”% 4% 76% 0% 0% 100%
short-term sickness
insurance 20% 4% 76% 0% 0% 100"%
long-term disability 16'% 4% 80% 0% 0% 100%
Vacation 42% 4% 54% 17% 0% 83%
(prorated) (legal coverage (prorated) (legal coverage
only) only)
Pension plan (other
than CPP or QPP) 40% 4% 56% 5% 0% 95%
Meals 76% 8% 6% | 6% 5% 30°%
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Comparison of 1993 and 1992 Survey
Results for Management Employees

Over the past two years, the Institute has tracked the salary and benefits policies
of a number of major organizations in the tourism and hospitality industry. Using a
core group of survey respondents, an analysis was made of the policy changes that have
occurred over the past year.

The analysis concentrates on changes made to salary and benefit policies as they
pertain to management employees. Additional analyses of trades and service positions
are available as a special service through the Institute.

Cash Compensation

Cash compensation has been targeted for cost cutting by many organizations.
This fact is evident in the two-year analysis of management salaries of a core group of
survey respondents. Decreases have been recorded in both salary range minimums and
maximums, as well as in bonus payments.

Foods ervice Managers

Foodservice managers in all positions have seen their bonuses decline over the
past year. As well, managers responsible for food and beverage, kitchen or bar have
seen their salary ranges shrink. Dining room managers and executive chefs have fared
slightly better; while their salary range minimum declined, the maximum increased.
Existing employees will feel the effects of the decreases in bonuses awarded. The
changes to salary range maximums will also affect managers who are approaching this
end of the range.

Accommodation Managers

Managers in the accommodation sector have fared better than their counterparts
in foodservice. Bonus awards increased in 1993 over 1992 for all management positions.
Average range maximums also increased. The only decreases were in the average range
minimums for a number of positions.

Travel Service Managers
The average salary range minimum for travel service managers, as for many

managers in the other two sectors surveyed, decreased in 1993 over 1992, while the
average range maximum increased. Commissions decreased as well.
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The following tables provide a summary of the changes in salaries and bonuses

for management employees over the past two years.

1992 1993
Foodservice Range Range Bonus Range Range Bonus
Position minimum maximum | awarded minimum | maximum awarded
Restaurant Manager 28, 273. 60 38,126. 99 2,245. 69 28, 806. 21 40, 469. 30 770. 20
Assi stant Manager 21,905. 01 29,072.95 889. 44 22,394.90 32,293.38 450. 00
F&B Manager 45,197.79 48,777.66 2,697.10 36,285.21 46,330.34 1,625.50
Kitchen Manager 3270875 | 37,133.75 1,100.00 22,803.92 30,995.31 —
Dining Room Manager 24,964.47 31,616.32 821.42 24,848.13 34,227.54 0.00
Banquet Manager 27,235.65 29,380.00 — 28,197.78 35,819.14 -
Bar Manager 28,114.99 28,698.32 - 22,513.89 28,631.50 -
Purchasing Manager 29,182.71 31,621.99 - 29,072.59 34,312.44 -
Executive Chef 47,123.56 51,184.16 6,510.50 44,546.81 53,178.36 2,058.33
1992 1993

Accomodat i on Range Range Bonus Range Range Bonus
Posi tion m ni mum maxi mum | awar ded m ni mum | maximum awarded
General Manager 74,427.18 78,902.18 7,447.71 75,245.12 92,052.54 9,224.27
Assistant Manager 48,484.51 51,578.27 1,908.14 45,808.80 52/358.40 2,99.71
Front Office Manager 31,876.99 34,334.24 1,550.38 30,341.60 35,697.49 1,784.42
Manager, Guest -
Services 24,418.47 26,967.07 5,330.00 24,801.30 28,297.70

Human Resource

Manager 36,838.77 39,344.18 1,837.43 38,384.48 45,617.14 2,057.69
Controller 47,131.93 50,224.71 2,336.13 44,039.67 51,507.00 3,101.75
Director of Sales 43,993.58 47,033.58 2,148.89 44,588.96 52,509.70 2,594.27

1992 1993
Range Range Commission Range Range Commission

Position minimum maximum | earned minimum | maximum earned
Travel Manager 27,257.61 37,357.40 2,770.66 25,964.94 39,981.19 2,59.11

Note: All statistics in these table are averages.
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Of all the changes made in cash compensation levels, the most significant is the
decrease in range minimums. The present business environment has made hiring a
much less strenuous exerase. Recruits with minimal experience, that is, those who
would start at the bottom of the range upon hiring, are no longer difficult to attract to
an organization. This fact, coupled with the need to cut costs in order to remain
competitive, make slight decreases in salary range minimums a viable option.

Benefits for Management Employees

Benefit policies have also been the target of cost-cutting exercises. While the
changes are by no means drastic, they will have an impact on budgets.

Health benefits remain a core component of respondents’ packages. While these
are still available, waiting periods to gain eligibility have been extended in some cases.

Private pension plans have been studied by a number of organizations. As a
result, waiting periods have been extended and payroll contributions have declined in
some cases. Changes have also been made in the type of plan available. There has been
a decrease in the use of defined contribution plans and an increase in the use of deferred
profit-sharing plans and RRSPs.

Wage Administration Policies

As organizations put more emphasis on productivity, wage administration policies
are being revamped in order to align them with corporate objectives.  Survey
respondents are not immune to this trend. The use of pay-for-performance systems has
prompted an increase in the use of rating scales to evaluate employee performance and
forced-distribution merit scales to distribute increases to management employees.

This emphasis on rewarding and recognizing achievements through merit
increases and bonus systems will continue as employers focus their attention on
employee productivity.

49



Appendix A

Customized Tabulations/Trend
Information

The Canadian Tourism Research Institute is dedicated to providing human resource
professionals with accurate information to assist them in their review of salary and
benefit practices. Through the maintenance of our databank, we are able to provide
detailed breakdowns of salary information.

Through our customized reports, you can obtain statistics from a subset of the database
(minimum of four companies) at a minimal cost. By eliminating those organizations that
are not relevant to your sector, you will be able to obtain a better overview of salary
levels.

Our customized reports include:

] number of employees reported in the position
] average salary range minimum and maximum for the position
] average bonus awarded to employees in the position (if applicable)

| average hours worked per week

Also available are two-year comparisons for your sector of the industry. Find out how
other organizations are dealing with cost containment through the realignment of their
compensation and benefit policies.

In keeping with our guidelines, customized reports will be made available only if
minimum reporting standards are maintained and confidentiality is ensured.

Avoid the high costs and time commitments necessary to obtain this type of data on
your own!

To obtain additional information on our customized reports, please contact
Kimberley Bachmann at (613) 526-3280.
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