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BACKGROUND
Tourism Yukon carried out Visitor Exit Surveys in 1978 and 1982 and conmi s-

sioned the Bureau of Statistics to undertake the 1987 Yukon Visitor Exit

Survey.

Exit Surveys are a fundamental research and planning tool for tourism and

it is anticipated that surveys W ll be conducted on a four-year cycle.

The operating plan of the 1987 Yukon Visitor Exit Survey has been docu-

mented with the intent to facilitate data collection in future surveys.
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| NTRCDUCTI ON

1987 YUKON VISITOR EXIT SURVEY OBJECTI VES

To measure the volume of tourists in the Yukon.

To measure the value of direct tourist spending in the Yukon.

To nonitor the flow of visitor travel within the Yukon.

To exam ne the regional pattern of trip characteristics.

To obtain detailed information regarding trip characteristics.

To obtain detailed information regarding visitor characteristics and
reasons for visiting the Yukon.

To exam ne and eval uate the Yukon travel experience.

To examne visitors' perceptions of the Yukon tourism industry.

To evaluate the Yukon as a travel destination.

To monitor trends in travel denands.
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The 1987 Yukon Visitor Exit Survey took place between June 1st and Septem
ber 30th, 1987

A sanple of visitors to the Yukon, fifteen years of age or over, whose res-
i dence was outside the Yukon Territory was surveyed. Survey sites were set
up at six major highway exit points for passengers in private vehicles, in
Whitehorse and Dawson City hotels for tour bus passengers, in the White-

horse Bus Depot for Geyhound Bus passengers, and at the Whitehorse Airport

for commercial air passengers.

Each node and site had a different schedule. The survey schedul e was coor-
dinated with the heaviest tourist traffic periods on the highways, with the
sunmer tour bus schedules, and with the busiest tourist traffic periods on

the airlines. (see appended cal endars)

Two questionnaires were used in the survey, FormA and FormB. (see

appended questionnaires)
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SURVEY OVERVI EW

FRM A~

The Form A was conpleted by interview with a spokesperson selected by
the travel party fromeligible Oenbers fifteen years of age or over

It recorded information regarding the travel party, their nmode of
travel, the sources of information used in planning their Yukon trip,

the travel route taken, and their expenditures during the trip.

Three versions of the Form A were used. The H ghway questionnaire

whi ch was coloured yellow, the Bus questionnaire coloured green, and
the Air formwhich was blue. Al questionnaires contained the same

ni neteen questions. The three versions of Form A differed in the type
of control information recorded and in the introductory paragraph which

contai ned screening questions in the bus and air forns.

The control information on the FormA for highway travel ers recorded
the vehicle type and license plate origin. The Bus Form control infor-
mation recorded the nane of the carrier, the tour operator, point of
origin of the bus tour, length of tour, nunber of passengers boarded,
and the name of the bus driver or tour escort. The nane of the air
carrier, flight number, nunber of passengers boarded, number of com
pleted interviews for that flight, and a tally of out-bound Yukon resi-

dents encountered during the stint was recorded on the Air Form

The interview for H ghways began with an introductory paragraph

expl ai ning the survey.
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SURVEY OVERVI EW

The Form A was conpleted to question number six for all diverted
vehicles. (Question six wasascreening question which asked whether
the travel party intended to return to the Yukon before returning hone.
Those who were returning to the Yukon before returning honme were
thanked for their time and cooperation and the interview was term -
nated. Wth those who were exiting for the last time, or were not

sure, the interview was continued to conmplete the Form A

The Bus Form began with a screening question asking if the travel party
was traveling on the carrier selected. Selected carriers were those

known to be exiting the territory for the last tine.

The Air Form began with ascreening question asking whether the trave
party was traveling on the selected flight and whether the Yukon was
their usual place of residence. |If the encountered passenger was a
Yukon resident, only the party size was recorded in the tally of out-
bound Yukon residents on a Form A If the passenger was a non-

resident, a Form A was conpleted by interview.

The three versions of the questionnaire had the same sequence of ques-
tions. The fornms differed in the control information recorded at the
top of page one and in the introduction of the survey where the bus and

air forms included screening questions
Al Forms A terminated at question nunber sixif the respondent ans-

wered “yes” when asked whether they would return to the Yukon before

returning home.
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SURVEY OVERVI EW

Travel parties interviewed were those responding “no” or “maybe” when
asked if they intended to return to the Yukon before returning home

(question nunber six).

Participation in the survey was voluntary. If the travel party refused
to be interviewed, a Form A was created and only the control inforna-
tion on page one was recorded. If a reason for the refusal was given

it was al so recorded on the Form A

A set of show cards in booklet formwas handed to the respondent at the
start of the interview. The cards were arranged in order of the corre-
sponding questions in the Form A and used to select nunber responses to
the designated questions. The interviewer would pronpt the respondent
to answer from the nunbered choices when the question was asked. A
schematic Oap of the Yukon was included to assist the respondent in
tracing the specific travel route taken and in recalling the stops made

by the travel party. (see show cards appended)

FORH B:

The second questionnaire, the Form B, recorded information regarding
the individual traveller. It was self-admnistered and to be conpleted
by all eligible nenbers of the travel party fifteen years of age or

over. Participation again was voluntary.

Form B questions were posed in a ultiple choice format and included
questions asking the reason for visiting the Yukon, whether the indi-

vidual participated in listed activities, and asked the degree of sat-
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SURVEY OVERVI EW

isfaction with their experiences in the Yukon. The respondent was
asked to give a rated opinion to statements about Yukon facilities and
activities. It also provided a demographic profile of the individual
traveller detailing information regarding sex, age, education, occupa-
tion and income. A question was asked as to whether a simlar trip was
planned in the next two years and an area was provided for general com

ments about the Yukon. (see appended questionnaire)

Together with interviewing, tallying of vehicles was a primary function at
highway sites. For counting and classifying all vehicular traffic during
each highway stint, a tally sheet was used. Tallying was continuous

throughout the stints even when site conditions did not allow interview ng.

(see appended tally sheet)

To target in-scope tour buses and for statistical weighting of tour bus
traffic, the stint supervisors in Whitehorse and Dawson City created a mas-

ter list of exiting buses with the nunber of passengers boarded on each

coach.

Tally sheets fromthe Kluane Lake highway site were used to devel op esti-
mates of tour bus traffic exiting through Beaver Creek. |t was not pos-
sible to situate a site in Beaver Creek due to the scarcity of interview
ers, Passengers on tour buses scheduled to overnight in Beaver Creek were
surveyed in Whitehorse with the additional night recorded andprojected

expenses in Beaver Creek estimated by the respondent.
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SURVEY OVERVI EW

A master list of the nunber of passengers boarded on each coach with their
dest inat ions was obtained daily throughout the season from G eyhound Bus
Lines. This provided the nunmbers of visitors exiting through Watson Lake

on this carrier.

An estimate of the total nunber of passengers boarded on buses exiting the
Yukon was obtained fromthe [ajor tour operators and carriers. These fig-

ures were used as a reliability factor in statistical weighting

For statistical weighting of air traffic, a list of out-bound passengers on
the two daily flights of Canadian International Airlines at the Whitehorse
Airport was supplied monthlyby the Airport Manager's office. On a Form A
the interviewers recorded a tally of out-bound Yukon residents encountered

during stints.
An estimate of visitors exiting through the Watson Lake Airport was

received from Canadian International Airlines. This nunber was included in

the statistical weighting procedure.
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The following definitions apply in this survey;

VISITOR

TOURI ST:

EXCURSI ONI ST:

TRAVEL PARTY:

HOUSEHOLD:

Person traveling in the Yukon whose pernanent place of

residence is outside the Yukon Territory.

Visitor spending one or nore nights in the Yukon

Visitor traveling through the Yukon and staying |ess

than twenty four hours.

Visitors traveling together sharing experiences,

expenses and/ or deci sions.

Persons resident in one dwelling, traveling together

inatravel party.
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DEFI NI TI ONS

RESPONDENT:

EXITING

| N- SCOPE:

OUT- OF- SCOPE:

Spokesperson for the travel party (fifteen years of age
or over) who conpleted a Form A by interview and/or
the nmenmbers of the travel party fifteen years of age or

over who conpleted a Form B, the self-adm nistered

questionnaire.

Persons or vehicles not intending to return to the

Yukon before returning home.

Visitor or vehicle Ueeting the criteria for eligihility
for participation in the survey (i.e. visitor fifteen
years of age or over exiting the Yukon, vehicle wth

non Yukon l|icense plates exiting the Yukon).

Visitor or vehicle not eligible for interview (i.e.

person or vehicle returning to the Yukon before return-
ing home, vehicle with Yukon license plates, comercial
buses and trucks w th nonYukon |icense plates, govern-

Oent vehicles).

| NDEPENDENT CARRIER.  CQut-of-territory tour bus operator/coach.

STINT:

Schedul ed shift worked by the survey crew on randomy

sel ected survey days.
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a.SI TES AND SCHEDULES

SI TE SELECTI ON

Sites were selected by Bureau of Statistics staff through on-site visits

and assessments.

Site selection criteria included;

unhindered visibility for at least 400 meters in either direc-

tion

ample pull-off area

adequate area for vehicle parking
- proxinmity to border area where possible, preferably between

the Yukon border and the first intersection

reasonabl e accommodation for a crew vehicle.
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H GHWAY

SITE

Site

Site

Site

Site

Site

Site

Site

SURVEY DESI GN

LOCATI ONS (See appended maps)

01 - Watson Lake South: 10 km south of \Watson Lake at the
Yukon/ B. C. -border (Km 1008).

02 - Cassiar: Hwy. 37 - 4 km south of the Alaska H ghway and H gh-
way 37 junction (Km 1044).

03 - Bove Island: Hi ghway 7, Bove Island pullout, 10 km south of

Carcross.

06 - Kathleen Lake: Highway 3, Kathleen Lake pullout, approximtely

20 km south of Haines Junction.

07 - Kluane Lake: Sheep Mountain pul | out, approximately 72 km

north of Haines Juncti on.

09 - Top of the Wrld: Hghway 9, west side of Yukon River, near

the territorial canmpground.

10 - Dempster Hi ghway: H ghway 5, Dempster cut-off, just north of

H ghway 5 and H ghway 2 junction.
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H GHWAY SURVEY DESI GN

WATSON | AKE SITE: YUKON/B.C./ BORDER

10 km sou

th of Watson [ake

300

Flag Person ‘

Shelter

Station

1

Yukon |Border sign

|

Station
2

Tallly| Person
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H GAWAY SURVEY DESI GN

Cassiar Site: Yukon/B.C. Border

4 km south of Alaska Highway& Highway 37 junction

Flag Person

Cut
Line

Shelter

Station
1

Ty — Yukon
Station Borde
2 Sign
\/
Tally
Person
B.C. Welcomes ‘
YouSign
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10 km south of-cross, Bove Island Pullout

BOVE ISLAND SITE

H GAWAY SURVEY DESI GN

Flag Person ‘

—+

Station

Bove Is
Sign

Station
2

arbage can
holder

Tally
Person
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H GAWAY SURVEY DESI GN

KATHLEEN LAKE SITE

Flag Person

‘ Haines
Junctior
Station
1
Haines
Alaska
She!ter
Station
2
Tally
Person
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H GAWAY SURVEY DESI GN

SI TE SET-UP

Log huts provided a focal point and physical presence for the Visitor
Exit Survey at the sites in Watson Lake, Cassiar, Bove |sland, and Kath-

| een Lake.

Constructed by Renewabl e Resources, Yukon Territorial GCovernnent, they
were |og sided, slant roofed, with plexiglass w ndows. Signs reading

“Yukon - the Magic and the Mystery” were attached to the wi ndows.

Supplies were stored in the huts during stints.

The Stint Supervisor's car was used for shelter and storage on the sites
at Kluane Lake (Sheep Mountain), Top of the Wrld and the Denpster High-

vay.

Four sets of permanent highway signs were erected by highway crews from
H ghways & Transportation, Community & Transportation Services, Yukon
Territorial Government, at the Watson Lake, Cassiar, Bove |sland, and

Kat hl een Lake sites.

The signs were placed in the follow ng order;

1. Reduce Speed Ahead

2. 50 km'h Ahead

3. 50 knth

4. Yukon Visitor Exit Survey

5. Thank You. Resume Speed.
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H GAWAY SURVEY DESI GN

Sets of- portable signs were used at Kluane Lake, Top of the Wrld and

Denpster H ghway sites;

1. Caution, Survey Ahead

2. Flagnman

3. Be Prepared to Stop

4. Yukon Visitor Exit Survey Ahead

An additional sign (Slow, Mn Wrking Ahead) was erected south of the
Cassiar site to slow traffic in the opposite |ane when rocks were being

thrown up by speeding vehicles.

Signs were covered with garbage bags at the end of each stint.

Phosphorescent orange pylons were used at all sites for defining inter-
view areas and controlling vehicle flowin the work area. Approximtely

fourteen pylons were used at each site. (see appended site diagram)

Crews were paid a half hour per stint for setting up and dismantling the

sites.

STINT SCHEDULE

The survey took place between June 1st and Septenber 30th, 1987. A sur-
vey schedule was selected for each site on a random selection basis with
schedul es selected to conformwth the heaviest traffic periods in each

area. (see calendars and selection criteria appended).
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H GHWAY SURVEY DESI GN

The number of stint days (survey days) scheduled at each site were;

Wt son Lake South 75
Cassiar H ghway 75
Bove Island 50

Kat hl een Lake/ Sheep Muntain 70 (one crew alternated between these

two sites)

Surveying was conducted during three stint periods:
Morning stints: 6:00 a.m to 12:00 p. m
Afternoon stints: 12:00 p.m to 6:00 p. m

Evening stints: 6:00 p.m to 12:00 a.m

In Septenber, darkness at the beginning of the norning stints and at the
end of evening stints made it unsafe to divert traffic and stints were
shortened - Oorning stints then started at 7:00 a.m and evening stints

ended at 10:00 p. m

A new schedul e was devel oped at the beginning of Septenber to conpensate

for this shortened interviewing time. (see appended cal endar)

Some stints had to be reschedul ed because of interviewer illness. Wen
no crew was available for a scheduled stint, a replacenent stint was

sel ected. (see appended cal endar)

Top of the World and Denpster sites in Dawson City operated on a differ-
ent schedule. Fifty five (55) stints were scheduled at these two sites

between June 1st and Septenber 10th, 1987. (see appended cal endar)
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H GHWAY SURVEY DESI GN

Top of the Wrld Site:

Monday, Tuesday, Wednesday, Thursday, Saturday,
Morning stint: 7:00 a.m to 1:00 p.

Afternoon stint: 1:00 p.m to 7:00 p.

Friday (Ferry maintenance day)

Morning stint: 10:00 a.m to 2:30 p.

Afternoon stint: 2:30 p.m to 7:00 p.

Denpster H ghway Site:

Morning stint: 7:00 a.m to 1:00 p.

Afternoon stint: 1:00 p.m to 7:00 p.

b. | NTERVI EWNG PROCEDURES - H GHWAYS

SI TE CREWS

Preference was given to hiring |ocal
bers were selected from applicants to Canada Enpl oynent

horse, and Qutreach Ofices in Watson Lake,

city.

1987 Yukon Visitor Exit Survey .

Page 20

m

m

m

m

m

m

residents for each site.

Haines Juncti on,

and Sunday;

Crew oem

Centre, White-

and Dawson




[——

o gd

H GAWAY SURVEY DESI GN

Candi dates were interviewed in Watson Lake, Carcross, Haines Juncti on,

and Dawson City by a Oenber of the staff of the Bureau of Statistics and

the Survey Coordinator. Final verification and hiring of candidates as

“casual " government enpl oyees was done by the Public Service Comm ssion,

Yukon Territorial Governnent.

Crews conprised a supervisor and fromone to three interviewers per

site

Wat son Lake - 1 supervisor, 3 interviewers
Cassiar - 1 supervisor, 2 interviewers
Bove Island - 1 supervisor, 1 interviewer

Kat hl een Lake/
Kluane Lake - 1 supervisor, 1 interviewer
Top of the Wrld/

Dempster Hwy. 1 supervisor, 2 interviewers

One crew staffed both Kathleen Lake and Kluane Lake sites. |n Dawson

City, one crew worked at both the Top of the World and the Dempster

sites.

The Site Supervisor resigned at the Cassiar site in July and was not
replaced. One of the interviewers assumed the duties of Stint Supervi-

sor and the two person crew was able to maintain sufficient interviews.

In early Septenber, one crew nenber from Watson Lake and one from Cas-
siar returned to university. Because traffic flow had decreased at both
these sites, it was decided to amal gamate the two crews and devel op a

new stint schedule to have this crew (two stint supervisors and two
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H GHWAY SURVEY DESI GN

interviewers) serve both sites. The Stint Supervisor from Watson Lake
continued-to act as on-site supervisor and was responsible for equi pment
and transportation. The Cassiar Site Supervisor assumed the responsibil -

ities of editing conpleted work and witing the daily diary.

A site had been planned for Beaver Creek but this was not possible
because of the scarcity of available interviewers. It was decided to
have the crew from Kathl een Lake travel from Haines Junction to estab-
lish a site at the Sheep Mountain pul | out (Kluane Lake) to survey traf-

fic exiting through Beaver Creek. Travel time was paid to this crew

CREW TRAI NI NG

H ghway crews were trained in Witehorse by Bureau of Statistics staff

menbers and the Survey Coordinator.

Resource persons from Tourism the Executive Council Ofice, and the
H ghways & Transportation Branch of Community & Transportation Services,

Yukon Territorial Covernment, gave presentations.

An introduction and overview of the survey was given by the Director of
the Bureau of Statistics. The Director of Devel opment, Tourism spoke

to the crews outlining the background and the purpose of the survey.

Stint Supervisors attended three hours of training based on the Supervi-
sors’ Manual the evening prior to the day-long training session. Topics

covered included site safety, crew transportation, reporting procedures,
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H GAWAY SURVEY DESI GN

and instructions for transporting conpleted work to the office.

Supervisors and all crew nenbers then attended one full day and one half
day of classroomtraining based on the Interviewers’ Mnual. Al phases
of the survey were covered in detail. Topics included site set-up

safety equi pment and procedures, survey [aterials, crew descriptions and

responsibilities, and site and job conduct.

Instructions in flagging and safety procedures were given by the repre-
sentative from H ghways & Transportation, Community & Transportation
Services, Yukon Territorial Government. Special enphasis was given to
the safety procedures outlined. It was explained that the sites coul d
be shut down if safety regulations were not adhered to. This included
the site set-up and procedures, as well as the wearing of safety apparel
on site. Hghways & Transportation crews nmonitored this during the sur-
vey. A copy of the Flagging Manual produced by Community & Transporta-

tion Services was included in the Supervisors’ Manual

A representative from Admnistration, Executive Council Office, provided
information regarding “casual” government enployees and instruction in
how to conplete pay sheets and kilometerage claim sheets. Sanple forns

were included in the Oanuals.

Classroom training was-followed by a practical session at a nock highway
site set up on a parking lot. Portable signs were erected, traffic
| anes defined with pylons, and crews outfitted in safety gear. Depart-

ment of Tourismstaff Oenbers drove through the site to provide inter-

viewers and stint supervisors practice in flagging and interviewing.
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H GAWAY SURVEY DESI GN

Flagging, site safety procedures, and interview ng techniques werenoni-
tored by the representative from Community & Transportation Services,

Yukon Territorial Governnent, and the Survey Coordinator.

At the end of the training session, crews were issued manuals, safety
equi prent and clothing, and survey supplies. Supervisors were given a

reporting schedule and tinmetable for submtting conpleted work.

Crews were paid for the hours of training, hours of travel, and a kilo-

meterage rate to and from their places of residence. Hotel acconmodation

and a per diemwere also paid.

CREW RESPONSI BI LI TI ES

Crew duties included site set-up and dismantling, flagging, tallying of

vehicles, and interview ng.

The four Oember crew rotated positions with one menber flagging, one
tallying, and two Oenbers interviewi ng. Three nenber crews had one
flagperson, one interviewer, and one tally person. Two Oenber crews com

bined flagging and interview ng, and one nenber tallied.

Tallying all vehicular traffic was paramount. |f only one menber of the

crew was available to work, that individual tallied.

Supervisors performed all on-site duties along with crew 0Oenbers.
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H GHWAY SURVEY DESI GN
The stewas prepared for interview ng by;
crews dressing in safety clothing (hard hats, orange safety vests,
and white coveralls) as required by government highway regulations.

Tiswas monitored during the survey by Y.T.G. Community & Transpor-

tation highway crews.

uncovering signs (removing garbage bags), or placing portable signs

on the highway at Kluane Lake and Denpster sites.

setting up pylons outlining the interviewing lane. (see site dia-

grams appended)

- preparing survey materials (questionnaires, clipboards, pens, etc.).

sufficient for the stint.

Procedures were reversed at the end of the stint. The site was to be

left safe, clean, and tidy at the end of each shift.

SITE AND JOB CONDUCT

As representatives of the Yukon and as Yukon Territorial Governnent
enpl oyees, the crews were asked to meet specified dress and appearance

requirenents;
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H GAWAY SURVEY DESI GN

appearance and clothing were to be neat and clean.

- shirts, with or without sleeves, were to be worn under safety vests
at all times.
no shorts were to be worn during interview ng.

- preferably light or bright clothing was to be worn on site. - no dark
sun glasses were to be worn during interviewing or flagging (eye con-

tact must be made with respondents).

Smoking was allowed while tallying. Flagpersons Wwere required to safely
di spose of cigarettes at the first site of on-coming traffic. Inter-
viewers were required to safely dispose of cigarettes before any div-

erted vehicle was in the interview zone.

No provisions could be Tade for regular break tines. Crews were to use

their own discretion in taking breaks and rest periods during stints.

The crew nenber tallying was allowed to sit while tallying.

No personal hobbies such as handicrafts were to be used on site.

CREW DUTI ES

1. FLAGPERSON
Flagpersons Were responsible for signaling out-of-scope traffic
(vehicles with Yukon license plates, Yukon and non Yukon conmerci al
trucks and buses, and government vehicles) to continue, and selected
in-scope vehicles to enter the interviewing area in a safe and

orderly manner when an interviewer is, or is about to be, available.
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H GAWAY SURVEY DESI GN

When-traffic was heavy, intercepting vehicles was on a floating basis
(as the interviewer was available); during low traffic periods, every
in-scope vehicle was flagged over for interview Interviews were

therefore timed to ensure mninum waiting time by respondents.

Fl agging procedures followed the guidelines outlined in the Safety
Program Fl aggi ng Manual, Community & Transportation Services, Yukon
Territorial Governnent (copies were included in the Stint Supervi-

sors’ Manual ) .

Special provision was Oade for “local” traffic. “Local” traffic

included frequent travelers with out-of-territory license plates who
lived in nearby towns such as Cassiar, or worked in canps in the area
(e.g. on the skagway and Haines roads). This traffic was surveyed by

selecting every tenth vehicle of this category for interview

TALLYPERSON

The tallyperson was responsible for tallying all vehicular traffic
according to license plate origin and type of vehicle (as per tally

sheet appended).

Separate tally sheets were used by each crew menber during each shift
of the stint. Time of shift and nember’s name were entered on each
tally sheet. Shifts were one to two hours in duration, according to

the crew size.
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H GAWAY SURVEY DESI GN

Count was kept by marking a stick in the appropriate cell according
to licénce plate origin and vehicle type. Diverted vehicles were
indicated by circling the stick indicator. Diverted “local” traffic
was Oarked with a square instead of a circle. (Interviewers narked
“local” at the top of the Form A when a “local” travel party was

i nterviewed).

On each tally sheet, diverted and non-diverted vehicles were totalled
in each colum. “Local” traffic was totalled separately at the foot

of each col um.

Tally sheets were tabulated by each interviewer at the end of their
shift and checked by the supervisor when editing the stint work. (see

appended tally sheet)

Tally was continuous even when site conditions did not allow inter-

Vi ew ng.

3. | NTERVI EWER

I nterviewers approached the diverted vehicle and introduced the sur-
vey using the introductory paragraph on the Form A.Interviewers were
instructed to read the introduction and the questions verbatimin

order to ensure consistency and accuracy in interview ng.
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H GHWAY SURVEY DESI GN

Participation in the survey was voluntary. If a travel party refused
to participate, a FormA was created with the control information
recorded and the reason for refusal noted, when given. The trave
party was thanked for their tine and allowed to continue on their

way. \Wen a party consented to participate, they were asked to

sel ect a spokesperson (any eligible Oenber of the travel party fif-

teen years of age or over) to conplete the Form A by interview

Question nunber six on the Form A was a screening question asking
whet her the travel party intended to return to the Yukon before
returning home. |f the response was “yes” to question nunber six,

the interview was terninated and the party thanked for their time and
cooperation. If the response was “no” or “not sure”, the interview

continued to conplete the Form A

A bookl et of show cards was given to the respondent from which they
sel ected nunber answers to designated questions. A Yukon schematic
map was included to assist the respondent in the accurate recall of
the route taken and stops made by the travel party. (see appended

show cards and map)

Wen the Form A was conpleted, eligible menbers of the traveling
party, fifteen years of age or over, were given a souvenir pen (or
Yukon pin) and asked to conplete a self-adninistered FormB. (The

supply of souvenir pens was depleted toward the end of and replaced

with Yukon pins at sone sites).
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Participation was voluntary. [f the respondents refused to conplete
a ForniB, the interviewer woul d try to elicit some general comments
regarding their Yukon trip to record on the Form A (to be later
transferred to a Form B as “coments only”). [If respondents refused
wcomplete a Form B, it was usually because of tine restrictions and
the interviewers becane quite skilled at quickly getting coments to

record.

Forms B were collected when conplete and nunbered to coordinate with
the Form A Forms A were previously nunbered, either preprinted or
hand numbered by the Stint Supervisor. The first lot of forns had
been numbered by the printer but when this supply was exhausted, the
fornms were printed without nunbers. A nunber sequence was issued to

each Stint Supervisor and the forms were nunbered before each stint.

Yukon Wldlife colouring posters supplied by Renewabl e Resources,
Y.T.G, and Bureau of Statistics Yukon Fact Sheets were offered to
the respondents in addition to the souvenir pens (or pins). These

souvenirs were all very well received.
Questionnaires were checked for conpleteness and accuracy by the

interviewers before the end of the stint when the supervisor would

collect all conpleted work
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4. STINT SUPERVI SOR

Stint Supervisors were responsible for crew transportation. Only one
crew vehicle was to be on site during each stint. Parking space was
limted on sites and not to be filled by crew vehicles. A schedule
for pick-up of crews was specified and strictly enforced to ensure

stints started on time. A kilometerage rate was paid to supervisors

for transporting the crew.

Equi prent - portable signs, pylons, safety clothing and gear - was
stored and distributed by the Stint Supervisor. Equip-
ment and clothing were collected at the end of each stint

for distribution at the beginning of the next stint.

The Stint Supervisor also;

Ensured supplies were available and properly used (blank question-
naires (Form A and Form B), tally sheets, clipboards, souvenir pens,
or pins, Yukon Fact Sheets and Yukon Wldlife Posters). Nunbered

Forms A in sufficient supply for each stint.

Assigned rotating shifts of flagging, tallying, and interviewing for
crew nenbers during the stint and performed duties in turn with the

crew. Mnitored crew rest breaks.

Mai ntai ned safety standards on site. Safety clothing and equi pment
were used on site at all times. -This was nonitored by Y.T.G. Conmu-

nity & Transportation Services highway crews and it was understood
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that the site could be closed down if safety practices were not
adhered to. Stint Supervisors were also enpowered to close the site
for interview ng when conditions were judged unsafe (e.g. poor Vvisi-

bility in inclenent weather).

When the decision to suspend interviewng was made, this was reported
to the Survey Coordinator by phone, recorded on the tally sheets, and

noted in the daily diary.

Edited all questionnaires for conpleteness and accuracy. Each inter-
viewer was responsible for checking their work but the Supervisor was
finally responsible for ensuring the interviewers were follow ng the

procedures to gather accurate information.

Wote a daily diary and sent it with weekly work to the Survey Coor-
dinator. The diary outlined each stint in terms of weather condi-

tions, variations in traffic flow, staff attendance and morale, sup-
ply statua, reactions of travel parties to the survey, and any out-

of -ordinary occurrences.

Reported by telephone on a schedule prearranged with the Survey Coor-
dinator. Supervisors discussed any problenms and reported on current
conditions on site. Edit procedures were also discussed at this time

and supplies were ordered.

Forwarded conpleted work weekly to the Coordinator on a schedule set
up according to the transportation nethod used for the site. Watson

Lake and Cassiar sites shipped via Geyhound Bus Lines, Kathleen Lake

1987 Yukon Visitor Exit Survey . . Page 32




H GHWAY SURVEY DESI GN

and Kluane Lake via Frontier Freightlines and Dawson City sites, Nor-
line Coach Lines. Costs were billed to the office. The Stint Super-
visor at Bove Island delivered the work fromthat site to the office

on weekly trips to town.

Checked tine sheets prepared by the Interviewers and included them

with the work shipment to Oeet the Yukon Territorial Governnent pay

schedul e.

Stint Supervisors were paid seven and a half hours per stint which
included an hour for transporting the crew and the tine spent in
admnistrative duties. (Crews were paid six and a half hours per

stint.)

VEH CLE SELECTI ON

Procedures for selecting vehicles for diversion were:

setting up Sites facing exiting traffic with areas designated for

flagging, interviewing, and tallying. The tallyperson nust have a

clear view of traffic at all tines. Flagging and interview ng areas

nmust be situated to ensure safety of interviewers and vehicles at all

times.

- tallying all vehicles by type and license plate origin (see appended

tally sheet).
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when an interviewer isavailable, or about to be available, selecting
and diverting the next in-scope vehicle. In-scope vehicles included
al | passenger vehicles with out-of-territory licence plates including
smal | trucks and recreational vehicles, motorcycles, cyclists, and
hitchhikers. If the license plate was not clearly visible, the
vehicle was diverted if it was a recreational type vehicle (i.e. cam-
perized van, truck-canper conbination, car pulling a trailer or boat,

RV., etc.).

Qut-of-territory vehicles known to be “local”, that is, living or work-
ing in the area and passing on a frequent or regular basis, were also
diverted for interview. The selection of these vehicles was on a one in
ten ratio (every tenth vehicle diverted). Separate count was kept of

this local traffic on the tally sheets

During heavy traffic periods, vehicles were diverted on a floating basis
(as an interviewer was available), during low traffic periods, every

i n-scope vehicle was diverted.

RESPONDENT  SELECTI ON

A travel party was defined as persons traveling together sharing expe-
riences, expenses, and/or decisions. Eligible travel parties were those
exiting the Yukon for the last time (i.e. not returning to the Yukon
before returning hone). An eligible Oenber of the travel party was any
menber of an eligible travel party, fifteen years of age or over. The

travel party could be traveling in nore than one vehicle.
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One eligible Oenber of the travel party acted as spokesperson. Partici-
pation was vol untary. The spokesperson was selected by the travel party
after the survey had been introduced by the interviewer and the criteria

for choosing arespondent expl ai ned.

All eligible members of the travel party, fifteen years or over, were

asked to conplete a self-admnistered Form B when the Form A had been

conpl et ed.

Participation was voluntary.

EQUI PVENT

H ghway crews were issued the follow ng equipnent;

- stop/slow paddl es (mninum of two per site)

- pylons (approxinmately fourteen per site)

- safety clothing - orange hard hats and safety vests (one per crew
menber and one spare set of each per site), one pair of white cove-
ralls for each crew nmenber

- First Aid Kits (one per site with a spare in the Bureau of Statistics
of fice)

- portable signs (one set at sites where permanent signs were not
erected and one spare set in the Bureau of Statistics office)

- clipboards, pens, survey forms (Form A, Form B, Tally Sheets, and

Show Cards), time and kiloneter pay sheets
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fluorescent tape (one roll per site)

inse-et” repellent (four to eight cans per site)

garbage bags for covering signs (as required)

souvenir pens and pins, Bureau of Statistics Yukon Fact Sheets and

Renewabl e Resources Wldlife Posters

- Bureau of Statistics Community Profiles (one per crew menber) - ID
pins with name and Yukon flag enblem

- Yukon Data Books (one per site)

- Yukon road maps (one per crew menber)

- stint schedules (two per crew []enber)

- Danuals (supervisors' and interviewers')

The Supervisors’ Mnual contained Basic First Aid information, the Com
nunity & Transportation Services Flagging Mnual, shipping information,
Oaterials inventory, project information letters and admnistration
information (instructions to conplete pay sheets, kilonmeter sheets, and
a pay schedule), in addition to the basic survey procedures contained in

the Interviewers Mnual.

The Interviewers’ Mnual contained a foreword, stint schedules, site
team and transportation information, procedures for air, bus or highway

interviewi ng (as applicable), and site and job conduct information.

The Top of the Wrld site was issued a walkie-talkie set and a signal
light. The walkie-talkies were used by the interviewers to communicate
across the Yukon River fromthe side where the interviewer would inter-
cept traffic at the ferry line-up to the west side of the river where

the site was set up for interviewing. The signal light was used to iden-
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tify the spot where the selected vehicle should pull over for the inter-

Vi ew, -

| NTERVI EW NG PROCEDURES

The flagperson would select an eligible vehicle to divert for interview
and signal it to enter the interviewing area, directing the driver wth

the flagging paddle.

I n-scope vehicles included any passenger vehicle, small truck, or recre-
ational vehicle with out-of-territory license plates. Mtorcycles
cyclists, and hitchhikers were included as well as every tenth “local”

vehi cl e.

Qut-of -scope traffic was signalled to proceed w thout stopping.

The interviewer approached the diverted vehicle and introduced the sur-

vey to the travel party.

Participation was voluntary. |If the party refused to be interviewed,

they were thanked for their tinme and allowed to continue on their way.

A Form A was conpleted for every diverted vehicle.

For refusals, only the control information on page one was conpl eted
along with the reason for the refusal in the coments section, if avail-

ahl e.
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When a -travel party consented to an interview, a spokesperson was

sel ected by the travel party fromeligible members fifteen years of age
or over. The spokesperson (respondent) was given a set of show cards
from which to select number answers to designated questions. The sche-
Oatic Yukon map which was included enabled the respondent to trace the
route taken and detail the stops made by the travel party. (see appended

show cards and nap)

The first six questions of Form A were asked of every participating
travel party. Question nunber six asked if the party intended to return
to the Yukon before returning hone. [If the answer was “yes” the inter-
view was termnated and the respondent thanked for their time and coop-
eration. |f the answer was “no” or “not sure” the interview continued

to conplete the FormA

Al eligible menbers of the travel party were given a souvenir pen and
asked to conplete a Form B questionnaire. This was self-admnistered
and was left with the respondents to conplete while the interviewer
coul d begin another interview or edit the conpleted questionnaire. Wen
the Forms B were collected, a Renewable Resources WIldlife Poster and
Bureau of Statistics Yukon Fact Sheet were offered to the respondents as

souvenirs. These and the souvenir pens (or pins) were well received

Participation in the survey was voluntary.

Sone travel parties would conplete part or all of the Form A and refuse

the Form B because of time restrictions or other reasons. The inter-
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viewers would record reasons for refusals, if given, on the Form A
Interviewers would try to obtain sone general comments about their trip
fromthe travel party. The comments were recorded on the Form A and

later transferred to a Form B as “comments only”

A Form A wascreated for every vehicle diverted. Number s of question-
naires and numbers of diverted vehicles circled on the tally sheets
shoul d always be equal. This was part of the edit process carried out
by the Stint Supervisor and later by the Survey Coordinator when work

was edited in the office.
Interviewers checked all questionnaires for conpleteness and accuracy.
Forms B were numbered to coordinate with the Form A conpleted for that

travel party.

The Stint Supervisor collected the conpleted questionnaires at the end

of the stint.

I NTERVI EW NG PROCEDURES - TOP OF THE WORLD AND DEMPSTER HI GHWAY SI TES:

Some net hodol ogi cal differences were necessary in the survey in Dawson

city.

The same crew surveyed at both highway sites, the Top of the Wrld and

the Denpster Hi ghway, as well as conducting the bus tour interviews.
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STINT SCHEDULE

The original schedule was set up to have the crew conducting bus tour

interviews between 6:00 a.m and 9:00 a.m on days when the hi ghway

stints began in the afternoon and on the Friday stints scheduled at the

Top of the Wrld site when the stint began at 10:00 a.m (ferry mainte-

nance day). See appended cal endar.

Daily stint schedules were:

Dempster Hi ghway site: Morning stint: 7:00 a.m to 1:00 p.m
* Afternoons © 1:00 p.m to 7:00 p.m

Top of the Wrld site: Mn., Tues., Wed., Thurs., Sat Sun.

Morning stint: 7:00 a.m to 1:00 p. m

* Afternoons © 1:00 p.m to 7:00 p.m

Fridays
* Morning stint:10:00 a.m to 2:30 p.m

* Afternoons 0 2:30 p.m to 7:00 p.m

(* Bus stints)

In July, it was necessary to introduce a change in the schedule and one

interviewer was assigned to work a six hour stint interview ng tour bus

passengers.
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Wen a norning stint was scheduled at the Denpster H ghway site, the
Stint Supervisor worked at the highway site with one interviewer while

the other interviewer worked in town interviewing tour bus passengers.

SITE SELECTION - Top of the Wrld Site:

The Top of the Wrld Site was situated at the ferry landing on the Yukon

River.

The interviewing site was set up at a pullout at an historical sign
located just as the traffic left the ferry and just before the hill at
the start of the Top of the World H ghway. This provided anple inter-
viewi ng space as well as space for a crew vehicle. At this point, traf-

fic was moving slowy enough to safely pull out into the interview ng

ar ea.

There was a territorial canpground situated just past the pullout. A
speci al methodology Was necessary for surveying travel parties staying
at the canpground and not exiting the Yukon when first encountered by

the survey crew. (see Interview ng Procedures)

SITE SET- UP - Top of the Wrld Site

The Top of the Wrld site was situated on the Yukon River with the

interviewing site set up on the west side of the river at an historical

sign pullout near the ferry |anding.

1987 Yukon Visitor Exit Survey . . Page 41




H GHWAY SURVEY DESI GN

One interviewer was stationed on the east side of the river at the ferry

line-up and woul d approach vehicles to tally and introduce the survey.

Wl kie-talkies were used to alert the crew on the other side of the

river when a travel party had consented to an interview. At the start of
the season, interviewers used armsignals to conmmunicate. The distance
between interviewers and the poor visibility created by the dust raised

by passing vehicles nade wal ki e-tal kies a necessity.

RESPONDENT SELECTION - Top of the Wrld Site

One interviewer was stationed at the ferry line-up to approach vehicles
to introduce the survey and ask eligible travel parties to participate.

(see interview ng procedures)

Wen an eligible travel party consented to be interviewed, the crew on
the opposite side of the river was given a description of the selected

vehicle on the wal ki e-talkie.

If the eligible travel party refused to participate, a Form A was

created with the core information and the reason for the refusal noted.

Participating travel parties were instructed to watch for the flagperson

on the opposite side of the river

The flagperson signalled out-of-scope traffic to continue and the

selected vehicle was directed into the interview ng area
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The travel party was instructed to select an eligible nember fifteen

years of age or older to act as spokesperson to conplete a Form A by

i nterview.

Al eligible Oembers of the travel party fifteen years of age or over
were asked to conplete a self-adnministered Form B. Participation was

vol untary.

| NTERVI EWNG PROCEDURES - Top of the Wrld Site

All traffic was tallied by the crew Oenber stationed at the ferry

l'i ne-up.

A special methodol ogy was set up to acconmodate travel parties staying
inthe territorial canpground. These parties could be passing the sur-

vey site oore than once and the possibility of double counting was evi-

dent.

The interviewer at the ferry line-up asked visitors in in-scope vehicles
if the travel party had been approached before. If the answer was “yes”,
the vehicle was tallied as usual but an “x” was drawn over the stick

indicator for that vehicle and the travel party thanked for their tine.

|f the response was “no”, the travel party was asked if they would be
exiting by the Top of the Wrld H ghway. A “no” response again was

noted as an “x" across the stick indicator on the tally.
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|f the response was “yes”, the travel party was then asked if they woul d
be returning to the Yukon before returning hone. If they answered “no”
this indicated they were eligible for interview The stick indicator on
the tally would be circled and they were asked to participate in the

survey.

Refusal s were processed as usual, a Form A created with the core infor-

Oation and the reason for refusal noted, if given.

| f they answered “yes” they were returning to the Yukon before returning
honme (circuiting), a square was drawn around the stick indicator on the
tally sheet. This replaced the usual procedure of conpleting a Form A
to question number six(“will you be returning to the Yukon before

returning home?”).

When an eligible travel party consented to an interview, the driver of
the selected vehicle was instructed to watch for the flagperson at the

other side of the river.

At the interviewing site, the crew placed pylons to indicate an inter-
viewing area. The crew nenber acting as flagperson would direct the
selected vehicle into the interviewing area and signal out-of-scope

traffic to continue on their way.

Interviewing at this site was conducted using the same procedures as

those used in all sites.
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DEMPSTER HI GHWAY SI TE

The [ ethodol ogy used at this site did not differ from other highway

stesexcept in that the one crew Oenber rotated in bus stints.

The season had been started with a three menber crew (Stint Supervisor
and two interviewers) at this site. Few vehicles exited via the Demp-

ster H ghway and the Stint Supervisor and one interviewer were suffi-

cient crew for the site.
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CARRI ER SELECTI ON

Tour bus passengers |eaving the Yukon for the last tine on the three
maj or carriers, Grayline of Al aska (Westours), Royal H ghway Tours
(Princess Tours), Atlas Tours (Atlas package tours and charters), as

wel | as Independent Carriers, were surveyed.

The Uajority of exiting tour bus passengers were carried by Grayline of
Al aska (Westours) and Royal H ghway Tours (Princess Tours). These com

pani es schedul ed regular tours through the Yukon between June and Sep-

t enber.

A day trip from Skagway to Carcross was available from the major tour
operators. Attenpts to survey these visitors were unsuccessful. The
Whitehorse crew travelled to Carcross to neet the tour and conduct
interviews but the tour schedule left no tine for interviewng as a

| unch and show were schedul ed during the stop and passengers had little

free time. The option to ride on the bus during the trip to conduct
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interviews was not feasible because of insurance regulations (liability

concerns);

It had been planned to locate a site in Beaver Creek but this was not
possible due to the scarcity of available interviewers. Travel parties
on tours scheduled to overnight in Beaver Creek were interviewed in
Whitehorse With the additional night recorded and projected expenditures

in Beaver Creek estimated by the respondent.

Passengers on the major carriers were mainly booked at the Sheffield
Hotel and the Klondike Inn where a daily schedul e was posted in the
| obby by the tour company. The Stint Supervisor used these lists to

select eligible tours to survey.

A schedul e of reservation dates was obtained at the beginning of the
season fromthe ten hotels where Independent Carriers were booked, the
Sheffield Hotel, Klondike Inn, Regina Hotel, Stratford Hotel, Yukon Inn,
Airline Inn, the T & M the Taku Hotel, Whitehorse Centre Mdtor Inn, and
the Gold Rush Inn.

These Independent Carriers were difficult to nonitor. Hotels did not
know the destination of the tours and there were many changes and can-

cellation in bookings. Mny tours circuited through A aska and returned

t 0 Whitehorse nmaking themineligible to survey when first encountered.

No firm schedule for surveying these Independent Carriers could be for-

mulated.  The passengers were interviewed when encountered at the ngjor

hotel s, the Sheffield and the Klondike Inn. In addition, the Stint Sup-
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ervisor contacted desk clerks at the alternate hotels the evening prior
wstint days for bookings of Independent Carriers. Wen an Independent
Carrier was booked at one of the hotels on stint day, at the start of
the stint an interviewer would be assigned to visit the hotel . Eli-

gible travel parties would be interviewed when encountered.

SI TE SELECTI ON

The Lajority of interviews were conducted in the two hotels where the
maj or tour conpanies stayed, the Sheffield Hotel and the Klondike I nn.
Passengers from eligible independent tours were interviewed at these

hotels and in the alternate hotels where they were booked.

A survey schedule was initially set up with two stints at the Sheffield
Hotel alternating with two at the Klondike Inn. This schedul e was not
strictly adhered to as there sometimes was no eligible tour in the sche-
duled hotel. The Stint Supervisor checked the lists posted by the major
tour operators in the hotel |obby at the start of the stint and, if no
exiting tour was available, the crew would move to the other hotel where

a tour was avail abl e.
A list of bookings by Independent Carriers was obtained fromthe ten

selected hotels at the beginning of the survey in an effort to set up a

rotating schedul e.
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Wefound it was not possible to fornulate a firm schedule from the
information available. The hotels rarely knew the destinations of the

tours and there were many changes and cancellati ons.

The nmethod used to select the tour group/carrier was for the Stint Sup-
ervisor to contact the desk clerk the evening prior to stint day and
make a |ist of Independent Carriers booked at the hotel. The Supervisor
or an interviewer would visit the hotel to contact the tour escort or
bus driver, if possible, for information about the tour (carrier nane,
destination, tour length and origin, and the nunber of passengers
boarded). When eligible travel parties were encountered, they were
interviewed. Passengers werewel i nformed and coul d supply core infor-

Oation when driver/escorts were not avail abl e.

SI TE SET-UP

Interviews were conducted in hotel |obbies. Interviewers would circu-
| ate throughout the hotel |obby wherever bus passengers were congregat-
ing and approach travel parties to introduce the survey and identify

eligible travel parties (those traveling on a coach |eaving the Yukon

for the last tine).

Interviews woul d take place where the respondent felt most confortable,

standing in the |obbies, near the doorways of the hotel, or in the seat-
ing area in the |obbies. Some respondents would invite the interviewers
to their table while the travel party had breakfast in the hotel restau-

rant.
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STINT SCHEDULE

Interviewing days (stints) were selected on a random sel ection basis
(see selection criteria and appended cal endar). Seventy four (74) stints

were schedul ed between June 11 and Septenber 23.

Stint times were fromeé:30 a.m to 9:00 a.m Mnor adjustnents were
made in the start time toward the end of the season to coordinate with

| ater bus departure tines, stints then would begin at 7:00 a.m

Stints were alternated between the two hotels where the major tour com-
pani cs were booked. The original nethodology was to work two shifts at
each primary hotel in turn. This was not feasible when there was no
exiting tour at the scheduled hotel. The crew would then nove to the

other hotel.

Al'ternate hotels were surveyed when an eligible Independent Carrier was

booked on stint days.

RESPONDENT  SELECTI ON

At the start of each stint, the Stint Supervisor would create a |ist of
eligible buses fromthose posted in the |obbies of the primary hotels by
the major tour companies. The evening prior to stint day, the Stint
Supervisor contacted desk clerks at the alternate hotels for bookings by

| ndependent Carriers.
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Interviewers approached tour passengers in the hotel |obbies to identify
eligible travel parties fromthe listed tours. Passengers from selected
tour buses were usually easily identified as nmost wore tags identifying
their tour. The Stint Supervisor, or an assigned interviewer, would
visit the alternate hotels when an Independent Carrier was known to be
booked. The bus driver or tour escort was contacted, if possible, to
determne the tour destination to identify in-scope tours. Passengers
could also provide this information and eligible travel parties would be

interviewed when encounter ed.

Whenpassengers were approached, the screening question fromthe Form A
was asked to identify exiting passengers. Interviews would be conducted
with a spokesperson fromthe selected travel party (any eligible menber
fifteen years of age or over) to conplete a FormA by interview Al
eligible menbers of the travel party fifteen years of age orover were
then asked to conplete a self-admnistered Form B. Participation was

vol untary.

If the travel party refused to be interviewed, a Form A was created with
the control information recorded and the reason for refusal, if given.
Control information included the name of the bus conpany/carrier, tour
operator, origin and length of bus tour, name of the driver or escort,

and the nunber of passengers boarded.
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SI TE CREW

The whitehorse crew was selected from applications to the Canada Enpl oy-
ment Centre Wi th preferencegiven to hiring local residents with previ-

ous interview ng experience.

Interviews were conducted in Whitehorse by the Project Manager and the
Survey Coordinator with final verification and hiring of candidates by

the Public Service Conmission, Yukon Territorial Government.

The crew wasconprised of one stint supervisor, two interviewers and one

alternate interviewer.

The Stint Supervisor left for college at the end of July and one inter-
viewer Doved out of the territory in early August. The remaining inter-
viewer was able to conplete sufficient interviews and no additional crew

menbers were hired.

The alternate interviewer worked the days following training to gain

experience in the field and filled in when needed.

CREW TRAI NI NG

The Whitehorse crew worked at both bus and airport sites.

Cl assroom training was approximtely six hours based on the Interview-
ers’ Manual and sanple questionnaires detailing edit procedures. Addi-

tional tine was spent in conducting mock interviews.
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The Stint “Supervisors’ Mnual and the Interviewers’ Munual contained
chapters outlining survey objectives, stint schedules, site and team
transportation, bus procedures, site and job conduct and sanple survey
and admnistrative forms. The Stint Supervisors’ Mnual contained a

speci al appendi x outlining specific supervisory duties.

The Stint Supervisor was given instruction in his specific duties while

the crew conducted mock interviews.
This training format, conbined with the fact that all three menbers of

the \Witehorse crew were experienced Statistics Canada interviewers

created a strong team which was able to function with miniml on-site

super vi si on.

The Survey Coordinator acconpanied the crew during the initial stints

and periodically throughout the survey to monitor interviews.

CREW RESPONSI BI LI TI ES

1. | NTERVI EVERS

Conducted interviews with tour bus passengers on coaches exiting the

Yukon for the last tine.
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Interviewers identified eligible travel parties by approaching bus
passengers in hotel |obbies to introduce the survey and ask the

screening question on the Form A

The screening question asked whether the passenger was traveling on
a selected carrier. The Stint Supervisor would have created a |ist
of in-scope tours fromthe schedule posted in the [obby of the pri-

mary hotels by the major tour conpanies.

The evening prior to the stint, the Stint Supervisor would have con-
tacted a desk clerk for information about Independent Carriers booked

at the alternate hotels.

Wien an Independent Carrier was booked at one of the alternate

hotel s, the assigned interviewer would contact the bus driver or the
tour escort, if possible, to obtain the core information (name of the
carrier, destination, length and origin of the tour, and nunber of
passengers boarded) and interview eligible travel parties when
encountered.  Passengers were usually able to provide the core infor-

mation if the driver or escort could not be contacted

The passengers were usually easily identified as nost wore tags with

the nane of their tour.

The survey was introduced by reading the introduction on the Form A
Interviewers were instructed to read this introduction and all ques-
tions verbatimin order to ensure accuracy and consistency in inter-

view ng. (see appended questionnaire)
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When the travel party consented to be interviewed, the criteria for
selecting a spokesperson was explained and a Form A was conpl eted by
interview  Any eligible nenber of the traveling party fifteen years

of age or over could act as spokesperson.

A set of show cards was given to the respondent to select nunmber
answers for designated questions. A Yukon Territory schematic nap
assisted in tracing the travel route and identifying stops made dur-

ing the trip. (see appended show cards and map)

Al eligible nenbers of the travel party, fifteen years of age or
over, were asked to conplete a self-admnistered Form B. Participa-

tion was voluntary.

If there was not enough tmetoconplete a FormB, (interviewing time
was |imted because of the early departure time of some buses),
interviewers recorded respondents’ general comments and inpressions

on the Form A for transfer to a FormB at edit.

Forns B were retrieved and nunmbered to coordinate with the Form A for

the travel party.

Bureau of Statistics Yukon Fact Sheets and Renewabl e Resources Yukon
Wldlife Posters were offered to respondents. Toward the end of the
season, Yukon Pins replaced the souvenir pens. The supply of pens
had been depleted and it was not possible to replace them before the
end of the survey. The pins proved wobe very popular with the bus

passengers.
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The interviewers conpleted the control information (name of carrier,
tour operator, origin and length of tour, number of passengers
boarded, and the name of the bus driver or escort) on the Form A from

the list created by the Stint Supervisor or from information provided

by the respondent.

Interviewers checked each questionnaire for conpleteness and accuracy

before the Supervisor gathered them at the end of the stint.

2. STINT SUPERVI SCR

The Stint Supervisor was responsible for crewtransportation and for

stints starting on schedul e.

Survey supplies were stored by the Stint Supervisor and issued to the
crew at the start of each stint. Forms A were nunbered at the first
printing but not in subsequent printings. A number serieswasissued
wothe Stint Supervisor and a sufficient supply of Forns A were num

bered prior to each stint.

The Stint Supervisor set up the schedule of hotels to visit on stint
days. Fromthe lists posted in the |obbies of the Sheffield Hotel
and Klondike Inn by the major tour conpanies, the Stint Supervisor
created a list of in-scope tours. If no exiting bus was in the hotel

schedul ed for that stint, the crew was noved to the alternate hotel.
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The evening prior to stint day, the Stint Supervisor contacted the
desk-clerks at the alternate hotels for information about Independent
Carriers booked at the hotels. Hotel staff did not know the destina-
tion of tours and when an independent tour was known to be booked, it
was necessary for the Stint Supervisor to visit the hotel to obtain

this information fromthe driver, tour escort, or passengers.

The bus driver or tour escort of the major carriers was contacted by
the Stint Supervisor for information regarding the name of the tour
carrier, destination, length and origin of tour, and nunber of pas-
sengers boarded. This information was provided to the interviewers

to conplete the control information on the Form A

Each stint day, the Stint Supervisor created a master list of exiting

buses with the nunber of passengers boarded (for statistical weight-

ing purposes).
Conpl eted questionnaires were edited and batched by stint, according
to tour, by the Stint Supervisor. Wrk was delivered weekly tthe

Bureau of Statistics office.

Pay sheets conpleted by interviewers were checked and delivered to

the Bureau of Statistics office to meet the Y.T.G. pay schedul e.

The Wi tehorse Stint Supervisor was not required to keep a daily

diary. Regular reports were possible during visits to the office.
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The Stint Supervisors was paid the regular six and a half hours per
stint plus an additional hour each stint day for admnistrative tinme.

A kilometerage fee was also paid for transporting the crew.

| NTERVI EW NG PROCEDURES

At the beginning of each stint, the Stint Supervisor consulted the
schedul e posted in the |obby of the primary hotels by the two major tour
conpanies (Westours and Princess Tours) to create a list of buses exit-

ing the territory fromthe hotel where the stint was schedul ed that day.

These lists provided coach nunbers, destinations, and departure times of
buses allowing interviewers to target passengers from particular buses
(passengers usually wore tags identifying their tour group). The depar-
ture time was significant as interviews were not to be conducted |ater

than fifteen mnutes prior to departure tine.

The Stint Supervisor would contact desk clerks at the other hotels the
evening prior to stint days and create a list of independent tours

avai | abl e.

At the beginning of the stint, the Stint Supervisor, or an assigned
interviewer, would go to the hotel to contact the bus driver or tour
escort, if possible, for information to identify eligible tours. Eli-
gible travel parties were interviewed when encountered. Mst passengers
could supply the core information if the driver or escort was not avail -

ahl e.
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Interviewers would approach bus passengers in the hotels and ask the
screening question on the Form A to verify that the travel party was
with a selected carrier. The survey was introduced using the paragraph
on the Form A (see appended questionnaire) The introduction and ques-
tions were read verbatimto ensure accuracy and consistency in the

i nterviews.

The passengers were usually encountered in the hotel |obbies, near the
doorways of the hotels, or on their way to breakfast in the hotel res-
taurant. Interviews were arranged for after breakfast if time was not
imediately available. Sone travel parties invited the interviewers to

join themat the table while they had breakfast.

Participation in the survey was voluntary. \Wen the travel party con-
sented to an interview, a selected spokesperson, fifteen years of age or
over, conpleted the Form A by interview Show cards were used for the
respondent to select nunber answers for designated questions. A Yukon
schematic map was used to assist the respondent to recall the stops nmade

and the route taken on the trip. (see show cards and map appended)

Interviews with tour bus passengers went quite quickly as once the
interviewer had learned the route and stops from one passenger from a
particular tour, this information remained the same, and the interviewer
needed only to confirmit with the next respondent from the same tour

Mpjor carriers followed predetermned routes with few exceptions
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Wen the Form A had been conpleted, all eligible menbers of the travel

party, fifteen years of age or over, were given a souvenir pen and asked
to conplete a self-admnistered Form B. Respondents were also offered a
Yukon Fact Sheet and a Y.T.G. Renewabl e Resources Yukon Wldlife colour-
ing poster. The supply of pens ran out toward the end of the season and

were replaced with Yukon word-pins

Interviewers could begin another interview or edit conpleted question-

naires while waiting to retrieve the conpleted Forms B.

Participation was voluntary. |If a travel party refused to be inter-
viewed, a Form A was created with the core information and the reason
for the refusal noted. Very few respondents refused to be interviewed

for any reason other than lack of tine.

Interviewing tine was very limted between the tine the passengers came
down to the |obby of the hotel and departure time. Mst passengers

al lowed thenselves only time for breakfast before departure, others did
not cone out of their rooms until just before departure tinme. Sone
travel parties would conplete a Form A but did not have time to conplete
a FormB. The interviewer would then try to obtain sonme general com
Oents concerning the Yukon portion of their trip to record on the Form

A These could later be transferred to a Form B as “conments only”.

There were difficulties when interview ng respondents who did not under-
stand the |anguage or respondents with limitations such as poor eyesight
or poor hearing (many tour bus passengers are elderly). These nmenbers

of the travel party would often refuse to conplete the Form B. The
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interviewer would offer to read the questions and record the answers for

the individual on the FormB. If the respondent refused this assis-

tance, sone general comments concerning their Yukon trip were elicited,

i f possible.

The Stint Supervisor (or an assigned interviewer) contacted either the
bus driver or tour escort with Independent Carriers to obtain informa-

tion regarding tour destination, length, and origin of tour, and nunber
of passengers boarded. It was sometimesnecessary to get this informa-
tion directly fromthe passengers of a tour as the driver or escort was

not available. Passengers were usually very well informed and accurate

in their information

The major carriers posted part of this information on their lists in the
hotel |obbies at the primary hotels. The lists gave the nunber of the
coach, tour destination and departure time. The Stint Supervisor would
contact the tour escort or bus driver to learn the length of the tour
and the nunber of passengers boarded. The tour escort or bus driver

were nmore accessible with the major carriers.

The passengers provided the tour origin as this could vary with the

individual travel party - the tour could be joined at different points

Each interviewer recorded the control information on the Form A to coor-

dinate interviews of passengers from one tour.
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Interviewers checked their work for conpleteness and accuracy before the
questionnaires were gathered by the Stint Supervisor at the end of the

stint.

The questionnaires were grouped according to tour and edited by the
Stint Supervisor before they were subnitted to the Coordinator. Wrk

was delivered to the office on a prearranged schedul e.

The Stint Supervisor conpiled a master list of all buses exiting White-

horse on stint days (used for statistical weighting).

b. DAWSON CITY;

CARRI ER SELECTI ON

Tour bus passengers |eaving the Yukon for the last time from Dawson City
were surveyed at the Sheffield Hotel, Eldorado Hotel, Downtown Hotel,

the Triple J Mtel, and the Mdnight Sun Hotel. The three major tour
conpanies, Gayline of Alaska (Wstours), Royal H ghway Tours (Princess
Tours), and Atlas (charter tours and Atlas package tours), carried the

majority of passengers and accounted for nost of the interviews.

Tour schedules were obtained by the Stint Supervisor from the |ocal tour
company offices weekly. These tours were mainly booked at the Shef-

field, Downtown and Eldorado Hot el s.
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Lists of bookings by Independent Carriers from June to Septenber were
obtai ned at the beginning of the season from all selected hotels. The
hotel staff did not know the destinations of the tours at the time of
booking and this, conbined with cancellations and changes in bookings
made it inpossible to fornulate a schedule for interviewing these tours.
The nethod devised was to have the Stint Supervisor contact the hotel
staff the evening prior to stint day for a current list of tours at the
hotel . An interviewer would be assigned to the hotel when an in-scope

bus was booked.

SI TE SELECTI ON

Three primary hotels were selected where the major carriers, \estours,
Princess Tours, and Atlas were booked. Tour bus passengers at the Shef-
field Htel, Downtown Hotel, and the Eldorado Hotel were surveyed on a
schedul e set up by the Site Supervisor according to the |ocation of

exiting buses on stint days.

Alternate hotels, the Triple “J” Mtel and the Mdnight Sun Hotel, were

surveyed when in-scope independent tours were booked.

SITE SET-UP

Interviews wereinitially conducted only in hotel |obbies. This created
sone |ogistical problens as |obbies are small and were crowded when

buses were preparing to depart. A nethodol ogi cal change was made during
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the season to provide a six hour stint when interviews could be con-

ducted wherever travelling parties were encountered throughout the town.

STINT SCHEDULE

Thirty-nine (39) randomy selected stint days were schedul ed between

June 16 and September 11. (see stint schedul e appended)

Stints were schedul ed between 6:30 a.m and 9:00 a.m but were nodified
toward the end of the season to coordinate with later bus departure

times (starting at 7:00 a.m rather than 6:30).

Mbst passengers scheduled their time before departure to allow only
enough time for breakfast and some final preparation in their hote
rooms. This allowed little time for participation in the survey and

limted the nunber of interviews that could be conpleted before depar-

ture tines.

In July, in an effort to increase the response rate, the original sched-
ule was nodified to include a full day stint of interview ng (nmost tour
groups spent at least two nights in Dawson City before exiting the ter-
ritory). The Denpster H ghway crew was reduced to two menbers, the

Stint Supervisor and one interviewer, and on stints scheduled at this
site, the third crew nenber worked a full day stint (6:30 a.m.to 1:00

p.m or 1:00 p.m to 7:00 p.m) interview ng tour bus passengers.
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To increase coverage of Independent Carriers, the Stint Supervisor was
instructed to schedule bus stints on any day an in-scope tour was avail-

ahl e.

RESPONDENT  SELECTI ON

The Stint Supervisor obtained a weekly schedule of tours from the mgjor
tour conpanies. The evening prior to stint days, a desk clerk at the
primary hotels was contacted for a list of tours booked at the hotel (a
tour could be booked in nore than one hotel). The Stint Supervisor

woul d select a hotel to visit fromthis information

The crew worked together at one of the selected hotels if only one tour
was known to be exiting that stint day. If nore than one in-scope tour
was available, the Stint Supervisor or an assigned interviewer would go
to the hotel where the second tour was booked. Distances between hotels

were mniml and the crew could nove easily from one hotel to another

During the full day bus stints, the interviewer visited the hotels where

tours were booked and also circulated throughout the town.

Interviewers approached tour bus passengers and asked a screening ques-
tion to verify that they were passengers on an in-scope tour (a tour
| eaving the Yukon for the last time). Tour bus passengers were readily

identified as they usually wore name tags supplied by their tour.
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Participation in the survey was voluntary. Wen a travel party con-
sented to'an interview, they were asked to select a spokesperson from
the eligible menbers fifteen years of age or over and a Form A was com
pleted by interview After the Form A was conpleted, all eligible mem
bers fifteen years or ol der wererequested to conplete a self-

adm ni stered Form B.

If the travel party refused to participate, they were thanked for their
time and a Form A was created with the core information and the reason
for the refusal noted. Another travel party would then be approached

and asked to participate.

SITE CREW

The crew was selected from applicants to the Witehorse Canada Enploy-
ment Centre and Dawson Qutreach. Preference was given to local appli-

cants.

Interviews were conducted in Dawson City by the Project Minager and Sur-
vey Coordinator with final verification and hiring of candidates by the

Public Service Conm ssion, Yukon Territorial Government.

The crew (one Stint Supervisor and two interviewers) worked at both the

hi ghway and bus sites.

The Stint Supervisor was an experienced Statistics Canada interviewer, a

definite asset.
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The crew nenbers were fluent in several |anguages - French, Italian,

Czechosl ovaki an, and Hebrew - an added bonus.

CREW TRAI NI NG

Training was held in Dawson City with the Survey Coordinator as instruc-
tor. The crew was trained in both highway and bus procedures during
approxi mately eight hours of classroom training based on the Inter-

viewer’s Manual and practice interviews.

The Stint Supervisor was given specific training in her particular

duties while the interviewers conducted nock interviews.

The Stint Supervisor’s Mnual contained procedures for both highway and
bus sites. Included was a foreword outlining the survey objectives, a
stint schedule, site team and transportation information, highway and
bus procedures, site and job conduct, and a chapter on admnistrative

procedures.  Sanple survey and administrative forns were also included.

The Interviewer's Manual contained all the sane information excepting

the specific duties for Supervisors.

Sanpl e questionnaires outlining edit procedures were distributed to the
crew to be added to their manuals and used as reference when editing
conpl eted questionnaires. The survey had started at the other sites and

sone conmmon errors in conpleting the questionnaires had been identified.
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The crew was acconpani ed by the Survey Coordinatoronthe first stints

to monitor the initial interviewing. The Survey Coordinator returned to

Dawson City periodically throughout the summer to nonitor field work.

CREW RESPONSI BI LI TI ES

1.

| NTERVI EVERS

Conducted interviews with passengers on tour buses l|eaving the Yukon

for the last tine.

Travel parties were approached in and around the selected hotels, or
wherever passengers congregated, and asked a screening question to
determ ne whether they were traveling with a tour exiting the Yukon.
During norning stints, interviewers approached travel parties in and
around the selected hotels. During the day stints, the interviewer
woul d visit the selected hotels and also circulate throughout the

t own.

The survey was introduced with the introductory paragraph on the Form
A Interviewers were instructed to read this paragraph and all ques-
tions verbatimin order to ensure accuracy and consistency in inter-

views. (see appended Form A)

When a travel party consented to be interviewed, they were asked to
selecta Spokesperson from the eligible menbers fifteen years of age

or overand a Form A was conpleted by interview. The spokesperson was
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given a set of show cards to assist in selecting nunber answers to
desi gnated questions. A schematic Yukon map was used to assist in
tracing the route taken and stops made during the trip. (see appended

show cards and [ ap)

If the travel party refused to participate, a Form A was created with
the control information (name of carrier, tour oper-ator, origin and
length of the tour, nunber of passengers boarded, and the name of the

driver or escort) and the reason for refusal, if given, was noted.

After the Form A was conpleted, all eligible nenbers of the travel
party were given a souvenir pen and asked to conplete a self-

adm nistered FormB.  Participation again was voluntary. If the
respondents refused to conplete a Form B, general comments made by
the respondent were recorded on the Form A These comments would be

transferred at edit to a Form B as “coments only”.

When it became evident at the beginning of the season that the pri-
Oary reason for respondents refusing to conplete a Form B was |ack of
time, interview ng procedures were nodified to allow respondents to
conpl ete the questionnaires in their hotel roonms. The questionnaires
were returned to the hotel desk clerk if they were not conpleted in
time for pick-up during the stint. Envelopes were supplied to ensure

confidentiality. This increased the response rate of Fornms B.

Forns B were nunbered to coordinate with the Form A for the travel

party before they were distributed to respondents.
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Core-information for the bus driver/escort section of the Form A was
obtained for the crew fromthe driver/escort by the Stint Supervisor
during the Oorning stints. The interviewer working the day stint
relied on the respondents to supply this information. Respondents

were usually well informed and capable of supplying accurate infornma-

tion.

Questionnaires were edited for conpleteness and accuracy and gathered

by the Stint Supervisor at the end of the stint.

Wien an interviewer worked alone during the full day stints, ques-
tionnaires were given to the Stint Supervisor at the start of the

next stint.

STINT SUPERVI SOR

Tour schedules were obtained fromthe |ocal tour conpany offices
weekly and the Stint Supervisor contacted desk clerks at the selected
hotel s the evening prior to stint days for a list of booked tours.
Fromthis information, the Stint Supervisor would select the hotel(s)

to be surveyed

The crew would Oeet at the selected hotel at the start of the stint
and if no in-scope tour was available at the selected hotel, would
oove to a hotel where an eligible tour was available. The Stint Sup-

ervisor was responsible for stints starting on tine.
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The bus driver or tour escort was contacted at the start of each
stint for information to conplete the bus driver/escort section of
the Forns A (interviewers working alone during the day stints were

responsible for collecting this information).

Supplies were stored by the Stint Supervisor and distributed to the

interviewers as needed.

The Stint Supervisor was responsible for ensuring questionnaires were
conpl eted accurately according to established procedures. Interview
ers’ work was Oonitored and direction was provided when necessary.
Sanpl e questionnaires outlining edit procedures and nenps regarding
met hodol ogy changes were provided for all crew nenbers but the Stint

Supervisor was finally responsible for quality control

Conpl eted work was collected at the end of each stint by the Stint
Supervisor, edited, and batched by tour, in nunber order (Forms B
batched with the FormA for the traveling party), placed in an enve-
lope Oarked with the stint date, and boxed for shipnment. Shipnments
were sent weekly by Norline Coaches to the Bureau of Statistics

office, charges collect.

Interviewers’ pay sheets were checked for conpleteness and accuracy
and shipped with the conpleted work to coordinate with the Y.T.G. pay

schedul e.

1987 Yukon Visitor Exit Survey . . Page 72




TOUR BUSES SURVEY DESI GN

A master list of all exiting buses with the numbers of passengers
boarded was created each stint day for statistical weighting pur-

poses.

The Stint Supervisor kept a daily diary which was sent with the

weekly work to the Bureau of Statistics office

The Stint Supervisor also reported by telephone to the Survey Coordi-

nator on a prearranged schedul e.

| NTERVI EW NG PROCEDURES

The Stint Supervisor obtained a list of exiting buses fromtw of the -

[Jajor tour conpanies, Westours and Princess Tours, weekly.

Lists of booking by Independent Carriers were obtained from the selected
hotels, the Sheffield Hotel, Downtown Hotel, the Eldorado, and the

Triple “J" Mtel, at the beginning of the season.

The Stint Supervisor would contact all the selected hotels the evening
prior to stint days and obtain a list of booked tours. From these
lists, and the lists fromthe [Jajor tour conpanies, the Stint Supervisor

selected the hotels to visit on stint day.

When an independent tour was booked at a primary or alternate hotel, the
Stint Supervisor or an assigned interviewer, would visit the hotel at

the start of the stint to contact the driver or escort to learn the
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destination of the tour. Passengers were also able to supply this

informtion. Travel parties fromin-scope tours would be asked to par-
ticipate in the survey when they were encountered. If the tour was not
in-scope, the interviewer would cove to a hotel where an eligible tour

was hooked.

Most interview ng took place in hotel |obbies during morning stints
Travel parties were approached on their way in to breakfast in the
hotel. Interviews took place then or appointnments were made to neet
after breakfast. During the full day stints, interviews were conducted

wherever eligible travel parties were encountered throughout the town.

The Stint Supervisor contacted bus drivers or tour escorts, when pos-
sible, to ask the tour destination to identify in-scope tours. Passen-
gers could also supply this information if the driver or escort was not

avai | abl e.

Passengers usually wore tags identifying their tour. This allowed inter-

viewers to target the passengers on in-scope buses nmore readily.

Both questionnaires were conpleted at the time of interview early in the
season. During norning stints, because of time restrictions, some
respondents woul d not conplete a Form B. \Wen this becane evident,
procedures were Oedified to allow the respondents to take the Forms B to
their hotel roomto conplete while finishing their preparations for
departure. The interviewers supplied an envelope to ensure confiden-
tiality and the forms were returned to the interviewer or left with the

desk clerk to be picked Up later. This increased the response rate of
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Forns B.

During nmorning stints, interviewers worked together in one hotel or

when core than one bus was exiting, worked separate |ocations as

assigned by the Supervisor

Interviewers approached travel parties and introduced the survey using
the introduction on the Form A A screening question was asked to ver-
ify that they were passengers on buses exiting the Yukon for the [ast
time. Interviewers were instructed to read the introduction and the

questions verbatim to ensure accuracy and consistency in the interviews.

Wen consent was given for an interview, the travel party selected a
spokesperson (any eligible member of the traveling party, fifteen years
of age or over) and a Form A was conpleted by interview The respondent
was given a set of show cards and a schematic Yukon nmap. The show cards
were used for selecting nunber answers for designated questions. The
map assisted the respondent in tracing the route taken and the stops

made during the trip. (see appended show cards and map)

Most tours stayed two nights in Dawson City. During the full day stint,

sone passengers were encountered on their first day in town. If
respondents were interviewed prior to the second night spent in Dawson,

the second night was recorded and expenditures for the second day were

estimted by the respondent.
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Wen the Form A wascomplete,alleligible members Of the travel party
fifteen-years of age or over were given asouvenir pen and asked to com-

plete a self-administered Form B.

Participation in the survey was voluntary. A Form A was created for
every eligible travel party encountered. Reasons for refusals were

recorded on the questionnaire.

If a Form A was conpleted and respondents refused to conplete a Form B,
general comments nade concerning the Yukon portion of their trip were
recorded on the Form A for transfer as “comments only” on Form B at

edit.

Respondents were also offered a Bureau of Statistics Yukon Fact Sheet
and a Yukon Wldlife colouring poster. Al souvenirs were well

received.

Interviewers nunbered the Forns B to coordinate with the Form A for the

travel party before issuing themto the respondents

Questionnaires were edited for conpleteness and accuracy by the inter-
viewer before being collected at the end of the stint by the Stint Sup-

ervisor.
Forms B left at the hotels were picked up fromthe desk clerk when the

Stint Supervisor was collecting booking information the evening prior to

stint days or by the interviewer working the daytime stint.
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Passengers |leaving the Yukon on the daily scheduled trip southbound

through Watson Lake were surveyed.

One nenber of the \Witehorse crew interviewed at the Bus Depot on regu-

larly schedul ed stint days between 11:00 a. m and 12:00 noon

Forty-nine (49) randomy selected stints were worked from June 20 to

Sept enber 22, 1987. (see appended cal endar)

I nterview ng procedures were the same as those for tour bus passengers.

The interviewer circulated through the Bus Depot and asked a screening
question to identify eligible travel parties (non-residents |eaving the
Yukon). A tally was kept on the Form A of Yukon residents encountered

for statistical weighting purposes.
Passengers often purchased their tickets and left the Depot to return at

departure tine. Only a Oinority of passengers would spend time in the

waiting area before departure tine.
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When an eligible travel party consented to an interview, they were asked
toseleet” @ Spokesperson fifteen years of age or older to conplete a
Form A by interview. The respondent was given a set of show cards to
sel ect nunber answers for designated questions and a Yukon schematic map
to assist in tracing the travel route taken and stops made during their

trip. (see appended show cards and map)

Participation was voluntary. |f an eligible travel party refused an
interview, they were thanked for their time and a Form A was created
with the core information (name of bus conpany, tour operator, origin of
bus, nunber of passengers, and name of the bus driver) and reason for

refusal was recorded.

Eligible menbers of participating travel parties were given a souvenir
pen and asked to conplete a self-admnistered Form B. Participation
again was voluntary. If the respondent refused to participate, genera
conments were elicited, if possible, and recorded on the Form A to be
transferred to a Form B as “comments only”. Forms B were numbered by

the interviewer to coordinate with the Form A for the travel party.
Respondents were given a Bureau of Statistics Yukon Fact Sheet and a
Yukon Wldlife Poster. Toward the end of the season, the supply of

souvenir pens was exhausted and Yukon pins were substituted.

Questionnaires were edited for conpleteness and accuracy and given to

the Stint Supervisor at the end of the stint.
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GREY HOUND BUS SURVEY DESI GN

A master list of the number of passengers boarded on all G eyhound buses
(June 2 to Septenber 22) and the nunmber of passengers traveling past

Wat son Lake was created for statistical weighting purposes

A tally was kept on a Form A of all out-bound Yukon residents encoun-

tered.
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CARRI ER SELECTI ON

The woschedul ed flights of Canadian Airlines International were sur-

veyed at the Whitehorse Airport Termnal.

SITE SELECTION and SET-UP

The main waiting area of the Whitehorse Air Terminal was used for inter-

Vi ew ng.

Access was granted by the Airport Mnager to the Security Area and ID
badges were issued to the crew. This area was seldom used for inter-
viewing as travel parties were less willing to agree to be interviewed
in this setting. The area was |ess private and passengers seemed nore

distracted and nore inclined to refuse an interview

An area was provided by the Airport Manager in a booth next to the car

rental area to store supplies and conpleted questionnaires during

stints.
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AR SURVEY DESI GN

The cooperation and support of the Airport Manager wasgreatly appreci-

at ed.

STINT SCHEDULE

The stint schedule was the sane as that for the Whitehorse tour buses.

(see appended stint calendar and schedule selection criteria)

A total of seventy four (74) randomy selected days (stints) were worked

bet ween June 11 and Septenber 23.

Two flights departed daily between June 11 and Septenber 23 from the

Whitehorse Airport. Stint times coordinated with departure tinmes.

The Whitehorse crew worked asplit shift. The early norning shift sur-
veying bus passengers at the hotels was followed by a nmorning shift at

the airport. The crew worked again in the afternoon surveying passen-

gers leaving on the afternoon flight.

Flight 622 was surveyed between 9:00 a.m and 10:15 a. m

Flight 194 was surveyed between 4:45 p.m and 6:15 p. m

RESPONDENT  SELECTI ON

Interviewers approached passengers in the airport waiting area and asked

the screening questions on the Form A (see appended questionnaire)
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AR SURVEY DESIGN

The screening questions identified travel parties on the selected car-
rier eligible for interview (non Yukon residents not returning to the

Yukon before returning home) or non-eligible Yukon resident passengers.
A tally of out-bound Yukon residents encountered was recorded on the

Form A for statistical weighting purposes.

Wen an eligible travel party was encountered, the survey was introduced
and the travel party asked to select a spokesperson (any eligible nmenber
of the travel party fifteen years of age or over) to conplete a Form A

by interview.

Participation was voluntary. If a travel party refused to participate,
a Form A was created with the core information (the nanme of the air car-

rier and flight nunber) and the reason for the refusal was noted, if

gi ven.

When the Form A was conpleted, all eligible menbers of the travel party
fifteen years of age or over were given a souvenir pen and asked to com

plete a self-admnistered Form B. Participation was voluntary.
For those who refused to conplete a Form B, general conments made by the

respondent regarding their Yukon trip were recorded on the Form A to be

transferred at edit to a Form B as “comments only”
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AI'R SURVEY DESIGN

CREW SELECTI ON

The Whitehorse crew surveyed both bus and airport sites. The crew was
selected from applicants to the Canada Enploynment Centre, Whitehorse, by
the Project Mnager and Survey Coordinator. Priority was given to |ocal

applicants with previous interview ng experience.

Candi dates were interviewed in Whitehorse by the Project Manager and the
Survey Coordinator. Final verification and hiring of candidates was by

the Public Service Conmission, Yukon Territorial Government.

The original crew was conprised of one Stint Supervisor and two inter-

viewers with one alternate interviewer as back-up.

The Stint Supervisor left for college at the end of July and one inter-
viewer Ooved out of the Yukon in early August. The remaining inter-
viewer assuned the duties of Stint Supervisor and was able to conplete

sufficient interviews and no other staff was hired.

The alternate interviewer worked when back-up was needed.
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Al'R SURVEY DESI GN

CREW RESPONSI BI LI TI ES
1. I NTERVI EMERS

| nterviewers approached passengers in the airport waiting area and
asked them a screening question to identify eligible travel parties
(non residents traveling on the selected carrier). Yukon residents
encountered were asked how Oany persons were in their travel party
and this nunmber was entered on the top of page one of a FormA as a
tally of Yukon residents encountered (for statistical weighting pur-

poses). (see appended questionnaire)

When an eligible travel party was identified, the survey was intro-
duced and the criteria for the selection of a spokesperson outlined
(any eligible Oenber of the travel party fifteen years of age or
over). Interviewers were instructed to read the introduction and

questions verbatim to ensure accuracy and consistency in interviews.

Participation was voluntary. If the travel party refused to be
interviewed, a Form A was created with the core information including
the name of the air carrier and flight nunber and the reason for the

refusal was noted, when given

When a travel party consented toan interview, show cards and a sche-
matic Yukon Oap were given to the spokesperson and a Form A was com
pleted by interview. The show cards allowed the respondent to select
nunber answers to designated questions and the map assisted in trac-
ing the trip route and identifying stops made during the trip. (see

appended show cards and nap)

1987 Yukon Visitor Exit Survey . . Page 85




AR SURVEY DESI GN

Wien-the Form A was conplete, all eligible menbers of the trave
party fifteen years of age or over were given a souvenir pen and
asked to conplete a self-adninistered Form B. Respondents were also
of fered aBureau of Statistics Yukon Fact Sheetanda Yukon WIldlife
Poster. The supply of souvenir pens was exhausted toward the end of
the season and Yukon pins were offered. Al of the souvenirs were

very well received

Forms B were nunbered by the interviewer to coordinate with the Form
A for the travel party. They were left with the respondent to com-
plete and were returned to the interviewer or left on the seats in

the waiting area to be picked up by the interviewer.

Participation was voluntary. If the respondents refused to conplete
aForm B, general comments were elicited, if possible, and recorded

on the FormA to be transferred to a Form B as “comments only” at

edit.

Air passengers presented sone unique situations which challenged the
interviewers’ skills in obtaining Forms B. There were |anguage bar-
riers, passengers bidding good-bye to famly and friends (often tear-

fully), and those who had very limted tine before departure.
Interviewers would read the Form B to the respondents and record

their answers which assisted those with |anguage barriers and al so

those who had limted time. This helped increase the response rate.
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AR SURVEY DESI GN

The interviewers edited the questionnaires for conpleteness and accu-
racy-before the end of the stint when the Supervisor gathered the

conpl eted work

STINT SUPERVI SOR

The Stint Supervisor was responsible for transporting the crew and

assuring stints started on time at the Witehorse Airport.

Stint Supervisors were responsible for organizing and dispensing sup-
plies. Wen the supply of pre-numbered Forns A was exhausted, the
Stint Supervisor nunbered the forms before each stint from a nunber

sequence issued by the Survey Coordinator.

Ensured interviews were conducted accurately and efficiently accord-

ing to outlined procedures.

Conducted interviews with eligible travel parties.

Col l ected conpleted work at the end of each stint.

Edited work for conpleteness and accuracy before submitting it to the

office on a schedule arranged with the Survey Coordinator.
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AIR SURVEY DESIGN

| NTERVI EW NG PROCEDURES

At the start of the stint, the three menber crew divided the waiting
area into three sections with each interviewer circulating in their own
area. \Wen the crew was reduced to a lone interviewer later in the sea-
son, the interviewer circulated throughout the waiting area to ensure a
good sanple of passengers in the termnal at that time (passengers

tended to group in types - businessnen, famlies, tours, etc.).

The screening question on the Form A was asked to identify eligible
travel parties (non residents traveling on the selected carrier) wll-
ing to participate and a Form A was conpleted by interview with a spo-

kesperson fifteen years of age or over.

Show cards were used to allow the respondent to select nunber answers
for applicable questions. A schematic Yukon map was used to assist the
respondent in tracing the travel route and identifying stops made during

the trip. (see appended show cards and [ ap)

Al eligible menbers of the travel party fifteen years of age or over
were given a souvenir pen and asked to conplete a self-admnistered Form
B.  Yukon WIdlife Posters and Bureau of Statistics Yukon Fact Sheets
were also offered to participating travel parties. These souvenirs were
very well received. The supply of souvenir pens was exhausted toward the

end of the survey and replaced with Yukon pins which were very popul ar.

It was sonetinmes necessary to read the questionnaires to respondents

because of |anguage barriers. There were a nunber of foreign passengers
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AIR SURVEY DESIGN

encountered and, in order to get a fair sampling of visitors, the time
was taken to get this information by interview The interviewers also
offered to read and record answers for those with limted time or for

respondents who were reluctant to participate.

Participation was voluntary. |If the respondent was unwilling to com
plete a Form B, general coments were elicited and recorded on the Form

A and transferred at edit to a Form B as “coments only”.

If an eligible travel party refused to participate in the survey, a Form
A was created and the core information on the top of page one conpl eted.
(see appended questionnaire) The reason for the refusal was recorded

when gi ven.

A tally of out-bound Yukon residents encountered was entered on a Form

A

When three interviewers were working in the waiting area, it was sone-
times difficult to keep an accurate count of Yukon passengers encoun-
tered. Passengers tended to nove around in the waiting area and could

therefore be counted by core than one interviewer.

Various nethods of accurate counting were devised including renenbering
to ask the passenger if they had been approached by another interviewer.
This proved to be the nost effective, though double counting could still
occur when one Oenber of the travel party was encountered by one inter-

viewer and a different Oenber by a second interviewer.
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AIR SURVEY DESIGN

The interviewers nonitored this as closely as possible. This was not a

probl emwhen there was one interviewer working

The novement by passengers sonetinmes also resulted in Forms B not being
returned. Mst respondents were responsible enough to seek out the

interviewer to return the fornms or they were left on the seats. Sone,

however, were not returned.

The nost effective interviewing tinme was approxi mately an hour to half
an hour before departure time. Passengers in the waiting area an hour

before departure were usually very willing to participate
It was inpossible to interview once passengers from an arriving aircraft
began to enter the waiting area. It was also found to be inpossible to

conduct interviews while passengers were in |ine-ups

The interviewers edited the questionnaires for conpleteness and accuracy

before the Stint Supervisor gathered themat the end of the stint.
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COMMUNICATION

A schedul e was arranged at the training sessions for weekly tel ephone

reporting by Stint Supervisors to the Survey Coordinator.

Communi cation was extrenely good throughout the survey. Supervisors

were very responsible and reported faithfully.

Daily diaries were kept by each supervisor and submtted weekly with the
conpleted work. These proved to be a great asset and kept the Coordina-
tor apprised of daily conditions on site. They were valuable in relating
weat her conditions ‘to numbers of interviews, relating differing atti-
tudes of respondents - reasons for refusals and response rates of Form

B.

Conpl eted work was edited by the Coordinator and when recurrent edit
errors were identified, sanple questionnaires were prepared detailing
correct entries. Stint Supervisors would instruct field staff in nore
efficient edit procedures as outlined in these sanple questionnaires or

in the menos that were prepared for all instructions.
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FIELD STAFF CONTROL

Changes in [ ethodol ogy or updates in edit procedures were always given
to Stint Supervisors in witten form even when verbal instruction had
been given. Supervisors were instructed to file these memosin their

manual binders after advising crews of the content. It then becane

Regul ar visits to each site were Oade by the Survey Coordinator on a
rotating basis. Reports of observations made at visits were sent to the

Site Supervisors.

During visits, time was spent on site with the Site Supervisor and each
interviewer discussing the job and reviewing interviewng and editing
procedures.  Conscious effort was made to bol ster nmorale on site by

reinforcing positive findings at every visit.

Supplies were taken to the sites during these visits and work picked up

whi ch saved shi pping costs.

SHI PPI NG

Schedul e and shi ppi ng met hods werecoordi nated by the Survey Coordinat or

and outlined at the training session for each area.

Wrk was sent from Watson Lake and Cassiar sites by G eyhound Bus.

Shipnents fromthese sites were conbined to save costs.

Bove Island work was delivered by the Site Supervisor to the office. A

kilometerage rate was paid for this travel
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FIELD STAFF CONTRCL

Kat hl een Lake/Kluane Lake sites sent work by Frontier Freightlines.

Dawson City used Norline Coaches

Whi t ehorse work was delivered to the office by the Site Supervisor.

Costs were closely Oonitored and alternate nmethods used whenever pos-
sible, e.g. Supervisors would deliver work if in town on other business
(nopayment was given for this service), or the Coordinator would pick

up work when visiting the sites.

Al costs were hilled to the office.

PERSONNEL

Each Supervisor kept to the assigned schedule of shipping and reporting
without exception. A truly comrendable record. Supervisors proved to

be responsible in all duties.

Staff turnover was Oinimal. Al resignations, except one, were for
changes in personal circunstances - leaving the territory or securing

full time work.

Crews were from very diverse backgrounds. University students, a nusi-
cian, an artist, two females who run dog teams in the winter, and house-

wives were anongst the staff.
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FI ELD STAFF CONTROL

Several -nmenbers were bilingual and at least two, nultilingual. Surveys

were conducted in French, CGerman, Czech, and one in Hebrew

Staff norale was consistently high. Snow in late August, bugs, nuch
poor weather, and constantly windy conditions in some sites, were toler-
ated with good humour. WAtson Lake tally sheets were submitted covered
in cartoon draw ngs and humorous commentary. Crew nenbers al ways had
humourous anecdotes to relate when visited on site. Not one instance of
anything but pleasant attitude was ever related about any crew menber.
Even the Oost difficult of respondents were dealt with courteously. The
survey was generally very well received by the public and the instances

of difficult respondents were mnimal.
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SI TE SET-UP = Hi ghways

Huts provided a focal point and storage area for sites at Watson Lake

and Cassiar, Bove | sl and, and Kathleen Lake. Vehicles were used for
shelter as huts provided little protection fromthe weather. Watson
Lake crew attached shelves and hooks for hanging pens in their shelter

All sites made good use of the area for storage.
Huts were undamaged throughout the season except for broken plexiglass
windows. These were not repaired as they did not affect the appearance

of the huts to any degree.

Some hitchhikers did use the huts for sleeping and crews would find them

there at the start of a stint.

The other sites used the Supervisor’s vehicle for shelter and storage of

suppl i es.

Permanent signs erected at Watson Lake, Cassiar, Bove |sland and Kat h-

| een Lake were not highly visible because of colour.
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OPERATI ON SUMVARY

Signs were covered with garbage bags at the end of each stint. These
often toere or were blown off. The terrain at the Bove Island site

necessitated the signs be installed too high to cover without a |adder.

This was a safety hazard.

Portabl e signs used at Kluane Lake and Dawson City were nore visible and

proved oore practical,

Traffic was speeding in the opposite lane at the Cassiar Site and it was
necessary to erect an additional caution sign. This was effective in

slowing traffic approaching in the opposite |ane.

Signs stating “Non-Yukon Passenger Vehicles Prepare to Stop” along with

portable signs [Jight be a better choice in future surveys.
The lack of toilet facilities at the sites was a problem It was noted
that the areas were being fouled by travelers using the area around the

sites as rest stops even though facilities were not available.

Mre rest stops with toilet facilities are definitely needed for the

traveling public.
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OPERATI ON SUMVARY

EQUI PVENT

A properly structured Stint Diary should be issued to the Site Supervi-
sors.  Notebooks were used for this purpose. A format using a carbon

woul d allow the Stint Supervisor to keep a copy and submit one to the

Survey Coordinator.

The souvenir pens, the Yukon WIldlife Posters, and the Yukon Fact

Sheets, given to the respondents were very well received. Wen the orig-
inal supply of pens ran out, Yukon word-mark pins in bronze, silver and
gold, and pins with a Oiner gold panning were offered. These were used

most in Whitehorse and were very popular with bus and air passengers.

Transl ations of the questionnaire in German and French woul d be useful,
especially in surveying airline passengers. Dawson City interviewers
al so encountered nmany tourists who would benefit from questionnaires in
different |anguages. Bilingual interviewers proved to be a definite

asset.

TRAI NI NG

H ghway crews from Watson Lake, Cassiar, Bove |sland, and Kathleen Lake
were trained in Whitehorse. This was appreciated by these crews as it

provided a day in “the big city” and allowed the crews to neet one

anot her.

1987 Yukon Visitor Exit Survey . . Page 97



OPERATI ON' SUMVARY

The expense of this type of training is greater but worthwhile. The
resource people who are able to attend the sessions provide val uable

input. The staff starts with a feeling of being part of a team and the

group discussion is valuable.

One drawback was the lack of time for practice interviews during class-
room training. Heavy rain unfortunately shortened the interviewng tine

at the practice highway site.

The separate training sessions that took place later for the Whitehorse
and Dawson City crews benefitted fromthe experience of this initial
training and the work that had started on the highway sites. Sanple
questionnaires were prepared and distributed with an edit format out-
lined. More time was available for practice interview ng. Three of the
four Whitehorse crew and the supervisor in Dawson City were experienced
Statistics Canada interviewers. This is a definite benefit and makes

for a good learning situation and a strong start to the survey.

Supervisors would benefit from a special session at training devoted to
edit procedures. Sanple questionnaires could be issued as were sent to
the field after the survey started and edit had begun. These would out-

line common areas of error and include guidelines for accuracy.
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OPERATI ON' SUNVARY

SI TE CONDUCT

Stint Supervisors were diligent in their duties and site conduct was

well controlled. Staff Oenbers acted responsibly.

It was noted that the Oix of young crew membesWith a nore mature site

supervi sor was beneficial.

Frequent and regular reporting conbined with regular on-site visits sus-

tained staff norale and naintained good control throughout the survey.
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The following codes were used to calculate responses on the Form A ques-

tionnaire:

Question 1.

What country are you fronf

(If from Canada ask for prov.) Canada Prov. = 1--

Nfld.

N.S.

P.E.I.

01 N.B.

02

Que.

03 Ont.

= 04 Man.
= 05 Sask.
= 06 Alta.

(I'f fromU S A ask state)

AK

AL

AR

co

01
02
03
04
05
06
07
08

FL

HI
ID

IN
IA
KS

=11

= 13

= 14

= 15

17

=18

5 » 8 = 5 B

Mr

=21
= 22

23

24

= 25
= 26
27
=28

- 07

08
09

u.S A

NH

NM

1987 Yukon Visitor

(Y.T. = 112)

B.C =10
N.W.T. = 11

Y.T. = 12
state = 2- (Alaska =201)
=31 R =41 WI =51
=32 SC =42 Wy=52
=33 SD =43
=34 TN =44
=35 TX =45
=36 Ul =46
=37 VI =47
=38 VA =48
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QUESTI ONNAI RE  CODING PART A

DE 09 ky =19 NE =29 OR =39 WA = 49

DC =10 LA =20 NV =30 PA = 40 WV =50

The above codes will be collapsed to the followng REGONS at weighting:

Canada: 1. B.C
2. Alta.
3. Sask./Man.
4, Ont.
5. Que.
6. Atlantic = NS, NB., P.EIl., Nfld.

7. N.W.T.

United States:
8. Al aska
9. Pacific = Wash., Oe., Ccalif.
10. Mountain = Mntana, |daho, Woning, Nevada, U ah,
Col orado, Ariz., New Mexi co.
11. WN Central = ND., S D, Mnn ,Neb ,lowa Kansas,
M ssouri
12. WS Central = lahoma, Arkansas, Texas, Louisiana.
13, EN Central = Wsconsin, Mich., Indiana, [Il., Chio.
14, ES Central = Kentucky, Term, Alabama, M ssissippi.
15, Md Atlantic= NY., Penn., New Jersey.
16. S Atlantic = West Virginia, Miryland, D.C., Delaware,
Virginia, NC, S.C, Georgia, Florida.
17. New England = Vernmont, N H., Maine, Conn.,Mass, R.I.

18. Hawaii/ Ot her - Hawaii, Canal Zone.
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(I'f from another country, ask name
Australia =01 S. Africa =
Engl and = 02 | srael =
W Germany = 03 Bel gi um =
New Zeal and = 04 France =
Japan = 05 Sweden =
Switzerland = 06 Mexi co =
Denmar k = 07 Thai | and =
Brazi | = 08 Scot land =
Hol | and = 09 Nor way =

of

10
11
12
13
14
15
16
17
18

QUESTI ONNAI RE CCDI NG PART A

country)
Ireland =19
Argentina = 20
Hong Kong = 21
Czech. = 22
Italy = 23
Fi nl and = 24
Austria =25
Luxenbourg = 26
Mbrocco = 27
Bahanas =31

Question 2. How nmany people including yourself are traveling together

(sharing expenses, experjiences Or deci sions)?

Nunber

Question 3. How many different households are represented in this

party?

Nunber

Question 4. How many reople in your travel party are in each of these

age categories? (Are they male or femmle?)

under 15 = 0 30t 039=3
15to 19 =1 40t 049=4
20t 029=2 50 to 59 = 5

60t 065=6
66t069=7
70t 074=8
15+ =9
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QUESTI ONNAI RE CODI NG PART A

Male = 1 Female = 2

(Mal e, age 29 = Age 2; Sex 1)

Question 5. Are You (and your party)_travelling Primarily for business

or_for pleasure?

Nunber

(if for business or both ask. ...... )

Whi ch of the reasons listed on this card best describes the
primary purpose of this trip? (see appended busi-
ness/pleasure categories cards)

Nunber ('s)

(if for pleasure or both ask. ....... )

Wi ch of the reasons listed on this card best describes the
primary purpose of this trip?

Number ('s)

Question 6. Do You (and vour party) intend to return to the Yukon
before returning home? Nurmber
(if yes (1) END)
Question 7. Thinking about vour entire trip Since |eaving hone, what

was _vour main destination? (if more than one, nane the

place farthest from hone)
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Pt

QUESTI ONNAI RE  CCDI NG PART A

Code using the table in Question 1:

1 . _ Canadian Province code (Yukon = 112)
2 . - US State (A aska = 201)
*3 _ _  Yukon Locations (Arctic Circle = 320)
**4 _ . A aska Locations
**%5 _ _ other country (ltaly = 523)

*YUKON LOCATIONS US.the prefix 3 conbined with the commu-

nity number from the schematic Yukon map.

Added Locati ons:

Arctic Circle/Eagle Plains = 20 Dease Lake = 29

Destruction Bay = 21 Rancheria = 30

Elsa/Keno = 22  Pelly Crossing = 31

Tombst one Mbunt ai ns 23 MacM | | an Pass = 32

Kluane = 24 Burwash = 33

Jake's Corner 25 Chilkoot Pass = 34

Tagish = 26 Yukon River = 35
Quiet Lake = 36
#* Al aska Locations: 401 - S.E. Al aska; 402 - S.W. Al aska;

403 - Central Al aska; 404 - North Al aska;
419 - Tok.

#x% OTHER COUNTRY changes prefix from 3 (in question 1) to 5. Last two

digits as per list in question number 1.
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QUESTI ONNAI RE CODI NG PART A

Added | ocations: South Anerica = 500 Eur ope 500
North Anerica = 502 Canada =503
Question 8. In total, how many nights have You been away from hone?
Nurmber

Question 9. How many of these ni ghts did You spend in the Yukon?

Nunber

How many of these —nights did you spend in A aska?

Nunber

Question 10. | would like to trace on Oy map the highway route(s) you

have travelled. (Respondent was handed a schematic Yukon

map showi ng the major hi ghways and touri st zones -see

appended map)

Entry/exit = 00 Whi t ehorse = 08 Wat son Lake = 16
Tuk = 01 Carcross = 09 Cassiar = 17
Inuvik = 02 Haines = 10 Fort Nelson = 18
Dawson City = 03 -  Skagway = 11 Tok = 19
Beaver Creek = 04 Atlin = 12 Arctic Grcle = 20
Carmacks = 05 Teslin = 13 Faro = 27
Mayo = 06 Ross River = 14 ad Cow = 28
Haines Junction = 07 Tungsten = 15

1987 Yukon Visitor Exit Survey . . Page 106




QUESTI ONNAI RE CODI NG PART A

Crcuit travel pivot points = 10, 11,17, 18, and 19.

Entry/exit points = 01, 02, 03, 04, 08 (air, bus), 10, 11, 16, and 17.

The following codes were used when the trip deviated from the usual
routes through the comunities which are nunbered on the map. This
occurred primarily in air and river trips, and trips to work camps

(mning, etc.), and recreational fishing/hunting canps.

Bush camps = fish/hunt = 96 Ar trips = 80
work = 98 River trips = 90 (detail in notes)

Destruction Bay = 21 Rancheria = 30

Elsa/Keno = 22 Pelly Crossing = 31

Kluane = 24 MacM | | an Pass = 32

Jake's Corner = 25  Burwash Landing = 33

Tagish = 26 Chilkoot Trail = 34

Dease Lake = 29 Yukon River = 35

Quiet Lake = 36

H ghway traffic entering the Yukon at Watson Lake and traveling to
Al aska via Dawson City, returning through Tok, Alaska, and exiting

through the Cassiar highway site woul d be coded:

(00 16) (16 13) (13 08) (08 05) (05 03) (03 19) (19 04) (04 07)
(07 08) (08 13) (13 17) (17 00)
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QUESTI ONNAI RE CODI NG PART A

An air trip from Whitehorse to O d Crow, fromQOd Crow by ai, t. a
hunting canp, fromthe canp to Od Crow, and returning again to White-

horse woul d be coded:

(00 08) (08 80) (80 28) (28 96) (96 80) (80 28) (28 80) (80 08) (08 00)

A river trip from Whitehorse down the Yukon River to Dawson City,

returning by car, would be coded:

(00 08) (08 35) (35 03) (03 05) (05 08) (08 00) (interviewers made

notes on the questionnaire explaining the transportation nmethods used).

Question 11. Using this map as a reference, would vou tell nme if you

(and your party) visited the followi ng tourist areas? (see

ppended map)

n(a) How many nights did You spend in? (read nane of each area

listed)

Yes = 1 - enter number of nights (right justify)

(Comuni ty nunber (from [ aR) entered in boxes right margin)

No = 2
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QUESTI ONNAI RE CODI NG PART A

n(b) Please |ook at the accommodation card. (See appended
accommodation card) Wat type of accommodation did You
mainly use in (read area overnighted). (repeat
for each area visited overnight)

Acconmodat i on Code

11(C) Would you happen to recall the nane of the place

that you stayed (or visited with friends or relatives) in

? (rea r overnighted) (repeat for each area

visited overnight)

Wite in nane of location or place.

e.g. Travel party spending wonights in Watson Lake in

the Watson Lake Hotel would be coded:

1. Watson Lake - VISITED = “yes” circled: NGHTS = 002;
ACCOVMODATI ON = 05; LOCATION or PLACE = “WWtson Lake
Hotel ”; right margin boxes = 16/1625.

PLACE CODES from the following table were entered in the
second colum of boxes right margin (four digits were

recorded -only two boxes provided on questionnaire).
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QUESTI ONNAI RE CODI NG PART A

1. WATSON LAKE

1601
1602
1603
1604
1611
1612
1613
1614
1615
1616
1617

Wat son Lake Canpground
Big Creek Canpground
Rancheria Canpground

Morl ey R.V. Park
Canpground Servi ces

Downt own R.V. Park

Geen Valley Trailer Park
Junction 37 Services
lke's Island

Rai nbow | nn

Husky Services

2. WH TEHORSE/ TESLI N

VWH TEHORSE

800
801
802
803
804
805
806
807
808

1987 Yukon

Visitor Exit Survey .

Marsh Lake Canpground
Robert Service Canpground
Takhini River Canpground
Kusawa Lake Canpground
Aishihik Lake Canpground
Lake Lebarge Canpground
Fox Lake Canpground

Twin Lakes Canpground
Wl f Creek Canpground
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1620
1621
1622
1623
1624
1625
1626
1627
1628
1629
1630
1640

815
820
821
822
823
824
825
826
827

Contact Creek Lodge
Iron Creek Lodge
Alcan Mt el

Cedar Lodge Motel
Gateway Mtor Inn
Wt son Lake’ Hot el
Upper Liard Motel
Rancheria Mt el
The Message Post
Mrley R ver Lodge
Bed & Breakfast

Bel vedere Hot el

MacKenzie Trailer Pk,
Crystal Pal ace
Airline Inn

Airline Chal et
Capital Hotel

Casa Loma Mot el
Chilkoot Hot el
Edgewat er Hot el

Fort Yukon Hotel



[UBRR

810
811.
812
813

814

840
841
842
843
844
845

Lakeview Resort & Marina
Sour dough Country R.V. Park
Sour dough City R.V. Park

Pi oneer Trailer Park

Takhini Hot Springs

New North Mot el
98 Hot el

Regi na Hot el
Sheffield Hotel
Stratford Hot el

T & M Hotel

TESLIN

1301 Teslin Lake Canpground

1302 squanga Lake Canpground

1303 Qui et Lake Canmpground

1311 Teri Tori Canpground

1312 Hal stead’s

QUESTI ONNAI RE CODI NG PART A

828
829
830
831
832

846
847
848
849
850
851

Gold Rush Inn
Klondike | nn
Bed & Breakfast
Gol d Panner

4th Ave. Residence

Taku Hot el

Trails North Mtel
Wit ehorse Centre Htl
Yukon Inn

Kopper King Mot el

Braeburn Lodge

1313 Johnson’s Crossing

1314 Mukluk Annie’'s

1320 Yukon Mot el

1321 North Lake Mbtel
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QUESTI ONNAI RE CCDI NG PART A

3. CARCROSS/ TAG SH

901 Carcross Community Canpground
921 Caribou Hotel *

922 Carcross Val |l ey Services

923 Spirit Lake Lodge

930 Bed & Breakf ast

4. BEAVER CREEK/KLUANE

BEAVER CREEK

401 Custons Canpground
411 Farwest @ulf Canpground
421 Al as/Ken Border Lodge

KLUANE/HAINES JUNCTI ON

701 Pine Lake Canpground
702 Congdon Creek Canpground
703 Lake Creek Canpground
704 Snag Creek Canpground
705 Mllion Dollar Falls
706 Kathleen Lake Canpground
711 Cottonwood Park

712 Kluane Lake R.V. Park

713 Kluane W/ derness Village
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422 MNarvin's Roost

423 lda's Mtel

123
124
125
126
127
729
741
142
743

Mot her’s Cozy Cor ner
Talbot Arns

Pine Valley Mtel
Stardust Motel

Maci nt osh Lodge
Kluane Lake Lodge
Bayshore Motel
Burwash Ldg. Resort

Koidern Fi sh Lodge

4
% b



714 Kluane \N| derness Lodge
720 Mountainview Mdtor |nn
721 Gateway Motel

722 XKluane Park |nn

5. CARMACKS

501 Carmacks Canpground

502 Tatchun Creek Canpground
503 Tatchun Lake

504 Minto Landi ng Canpground
505 Ethel Lake Canpground

6. ROSS RIVER

1401 Si npson Lake
1402 Frances Lake
1403 Lapie Canyon
1404 Fisheye Lake

1405 Drury Creek

7. MAYO

601 Moose Creek Canpground
602 Mayo Road Canpground

603 Five Mle Lake Canmpground
611 Whispering WIIlow R.V. Park

QUESTI ONNAI RE CODI NG PART A

744 Bear Flats Lodge
745 White River Lodge
746 Gol den Eagle
747 Kathl een Lake

511 Pelly Crossing Cmpgr.
521 Carmacks Hot el

522 Sunset Motel

523 M dway Lodge

1406 Little Sal mon Cpgrd.
1407 Frenchman Lake

1421 Wl come Inn

1423 Little Sal non Lodge

621 Stewart Crossing
622 Mose Creek Ldge.
623 North Star Mtel
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QUESTI ONNAI RE CODI NG PART A

8. DAWSON AREA

301
302
311
312
330
320
321

322

201
202
203

Klondike River Canpground
Yukon River Canpground
Guiggieville R.V. Park
Gold Rush Canpground

Bed & Breakf ast

Mary's Roons

Klondike Kate’'s

Klondike River Lodge

DEMPSTER AREA

Tonmbst one Mountai n Canpground

Engi neer Creek Canpground
Ri chardson Muntai ns Canpground

204 Peel R ver

221

10.

Eagl e Pl ains Hotel

OLD CROWN AREA

Community code entered - (28)

11.

INUVIK, N.W.T.

Community code entered - (02)
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323
324
325
326
327
328
329
340
341

Downt own Hot el
Eldorado Hot el
Gol d Nugget Mot el
M dni ght Sun Hot el
Sheffield Hotel
Triple “J" Mtel
Wi t ehouse Cabi ns
Vst mi nster Hotel

Robert Service Cabins




12.

- ATLIN, B.C.

QUESTI ONNAI RE CCDI NG PART A

1201 Snafu Lake Canpground

1202 Tarfu Lake Canpground

1221 Atlin Inn

1222 Kirkwood Cottages

1223 Lakevi ew Mot el

In addition to the place codes, LOCATION CODES were entered

inthe right hand 0 argin.

01

02

03

04
05
06
07
08
09
10

96

Tuk

Inuvik

Dawson City
Beaver Creek
Carmacks

Mayo

Haines Junction
Vhi t ehor se

Carcross

" Haines,Al.

bush camp -'work

11 °

12
13

14 -

15
16
17
18
19
20

97

Skagway 21 = Destruction Bay
= Atlin 22 = Elsa/Keno
= Teslin 24 = Kluane
Ross River 25 = K.0.A.
= Tungsten 26 = Tagish
= Watson Lake 28 = dd Crow
= Cassiar 32 = Mac Pass
= Fort Nelson 33 = Burwash Ldg.
= Tok 34 = Chilkoot

= Dempster Area 35 = Yukon River

= roadsi de 98 = bush canp - fish/hunt

1987 Yukon Visitor Exit Survey . . Page 115




QUESTI ONNAI RE CODI NG PART A

*Interviewers were instructed to circle the comunity visited where
there were two |isted (Whitehorse/Teslin). The location then could be
coded (Whitehorse circled = 08). If no choice was indicated, no |oca-

tion code was entered.

A visit to Whitehorse With the traveling party overnighting in the
Sourdough Gty R.V. park woul d be coded:
08/812

A visit to Dawson City with the traveling party overnighting in the
Downt own Hotel would be coded:

03/ 323

A night spent by the roadside in the Mo area was coded:
06/ 97

Question 12. \Wen was the decision made to visit the Yukon?

(probes)

Was the decision Dade within the last two years? = 02
Was the decision made within the |ast year? = 01
Was the decision made within the last 6 nmonths? = nonths
Was the decision Oade during your trip? = 00
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QUESTI ONNAI RE  CODI NG PART A

Response “many years ago/ long time ago”

99
Response “passing through” = 00

Question 13. In planning vour trip, did You (or amy nenber of your

party) try to obtain information about the Yukon?

Yes =1

No = 2

(if YES then ask. ... ..read list) Yes = 1
No = 2

Question 14. During vour trip, did You (or any menber of vyour party)

try to obtain travel information about the Yukon?

Yes =1

No = 2

(if YES then ask. ... ..read |ist) Yes = 1
No = 2
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QUESTI ONNAI RE CCDI NG PART A

Question i5.  Was this triprart of a package, where your trave

expenses such asair fare, bus transportation. or accommo.

dation. were paid for in whole or in part before arriving

in the Yukon?

Yes = 1

(if YES, then ask specifically about the prepaid costs)
Vre destinations other than the Yukon included in the
package cost? Yes = 1

No = 2

Whatwas the approxinmate cost of the total package?

Amount

®
whatdi d the package include? (read each)

air fare Yes =1

No = 2
ground transportation Yes =1
No = 2

accommodat i on Yes = 1

1987 Yukon Visitor Exit Survey . . Page 118



QUESTI ONNAI RE CODI NG PART A

Wul d you happen to know the approximte cost, prepaid for
the Yukon portion of the package? Yes =1

No = 2

(if YES, then ask. ..... )

What was the approximte cost of the Yukon portion of the

package? Anount
Qiestion 16  nNowplease |00k at the expenses card (see appended card)

¢  andgive your hest estimate of all the svending uhile in

\v v

the Yukon by your party, in each of these categorigs.

Remember to include all spending in the Yukon whether

for by cash, travelers cheque_or credit card.

Pl ease do not include (any prepaid expenses or) spending
in Alaska or British Colunbia, or the cost of transporta-
tion to or fromthe Yukon. (read each category)

Amount

If respondent is unwilling to or cannot give breakdown of

expenditures, attempt to determne TOTAL spending while in
the Yukon. YUKON TOTAL Anmount

(if no breakdown given)
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QUESTI ONNAI RE CODI NG PART A

*I'n the oTHER category, a wite-in category to include
service costs such as vehicle rental was added to separate
costs for services fromthose for retail products which

were included in the regular OTHER costs.

Question 17. What would You say was the approximate total cost of your

party's transportation to the Yukon? Anmount

Question 18 What would You say will be the approximate total cost of

your party’'s entire trip fromthe tine You expect to

return? (Please include any Prepai d expenses.)

Amount

If the party is NOT from Alaska and has indicated that

they visited Alaska, ask ........ )

Whatwoul d be your best estimate of the anount of mnoney
your party spent while visiting Al aska?

Amount
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QUESTI ONNAI RE CODI NG PART A

Question 19. Wiat currency are Your cost estimates in?

Canadian =1
American = 2
Qther (please specify) = 3

*Interviewers were instructed to try to gather costs in
one currency if possible. [If the respondent was only able
to give spending in Al aska in American dollars and spend-
ing in Canada in Canadian dollars, the currencies were
coordinated by converting to Canadian dollars using the

current exchange rate.

The same method was used to convert other foreign curren-

cies when costs were given in francs, marks, etc
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Form B was numbered by the interviewer to-coordinate with the FormA for

the traveling party.
Codi ng of the Form B:

Question 1 For each statenent on this pege, circle the number that

| . | . | :
decidin [ Si

Nunber

tion z. For each of the following activities. cle t he number t
indicate whether or not you participated in it, and for

those in which You participated, Dlease circle the nunber

isfi are. | f YyOU happen

to recall please indicate where the activity took place.

Nurmber in provided boxes.

“VWHERE” | ocations were coded in the margin using the fol-

| owing table:
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QUESTIONNIARE

001 -
002 =
003 =
004 =
005 =
006 =
007 =
008 =
009 =
010 =
011 =
012 =
013 =
014 =
015 =
016 =
017 =
018 =
019 =
020 =

(Roadsi de Al aska

1987 Yukon Visitor Exit Survey .

CODI NG PART B

Four digits coded. Prefix 1 = B.C.

Tuk

Inuvik

Dawson City
Beaver Creek
Carmacks

Mayo

Haines Junction
Whitehorse
Carcross
Haines, Al aska
Skagway

Atlin

Teslin

Ross River
Tungsten

Wat son Lake
Cassiar

Fort Nel son
Tok

Denpster Area

4097
3097

Yukon

021 =
022 -
024 =
025 =
026 =
028 =
032 =
033 =
034 =

035 ~

036 =
037 =

038 =
039 =
040 =
041 ~

042 =
043 =
044
069 =

Al

Pag

3 = Yukon
4 = Al aska

Destruction Bay 090 = river trips

Elsa/Keno

Kluane 096 = bush camps
K.0.A. - fish/hunt
Tagish

ad Crow 097 = roadsi de
Mac Pass

Burwash LdgQ. 098 = bush camps
Chilkoot Trail - work
Yukon River

Qui et Lake 099 = all over

Klondike LoOOp
Golden Gircle
Klondike Huy.
Haines Rd.

Skagway Rd.

Rob't Canpbel | Hwy.

Canol Road

" Cassiar Hwy.

Top of the World Hay.

4099 Whitehorse = 3008

over Al aska

Yukon

3099 Atlin = 1012)
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QUESTIONNIARE CCDI NG PART B

(City sightseeing - Whitehorse/ Dawson City = 3008/ 3003)

“were” for entertainment, historical sites, nmuseuns, and

tours, used the following table. (Codes entered in right margin)

WATSON LAKE

3081 = sign Posts

3082 = Museum

WHITEHORSE

3070 ~ MacBride Miseum 3074 = M.V. Schwatka
3071 = S. S. Klondike 3075 ~ City Tours
3072 = Mles Canyon 3076 = Stage Shows
3073 ~ Yukon Gardens 3077 - AOd Log Church
TESLIN

3083 = Ceorge Johnston Miseum

HAINES JUNCTI ON

3080 = Interpretative Centre (slide show)

3086 = Silver Gty
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QUESTIONNIARE CODI NG PART B

MAY O

3085 =

Keno Hi Il Mning Miseum

DAWSON CI TY AREA

3055
3056

3057 °
3058

3059
3060

3061

3062

ATLIN

3084 =

(Festival/events

Gaslight Follies

Keno (mining [ useum
Robert Service Cabin
Dredge #4

VMl ki ng Tour

Jack London Readi ngs
Bear Creek

Guiggieville Cold Panning

Paddl ewheel er

3063
3064
3065
3066
3067
3068

3069

Certie's

Dawson Misic Festival

Di scovery Days

Done Race

River Boat Tour

Visitor's Centre
(slide show

Top of the Wrld Ha.

- Frantic Follies/Gaslight Follies = 3076/3055)

(Par ks Canada gui ded hi kes/tours - DawsonCitywalking tour 3059)
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Quest ion - 3.

QUESTIONNIARE CODING PART B

Your honest opinion about your visit to the Yukon woul d be

Question 4.

very helpful to us. Did You find that overall, your expe-

rience (in each of the followi ng categories) was bad. neu-

tral or good? And further., was your experience worse, as

expected Or better than You expected? For each category,

first circle the nunber which represents your experience

and secondly, circle the nunber which corresponds to what
YyOU expected.

Experience?. . ...Number

Expected? ... ... .Nunber

Thinking about your visit to the Yukon, please rate the

Yukon on each statement |isted below by circling the nunber

that best represents your honest opinion.

Nunber

Your responses to the follow ng questions are inportant in

under standing the type of individual who visits the Yukon.

The information you provide will remain confidential. Wth

this information we will be able to build a profile of

Yukon visitors.
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QUESTIONNIARE CODI NG PART B

Question 5. Please circle the nunber corresponding to your Sex.
Male = 1
Female = 2
Nunber
Question 6. Please circle the nunber corresponding to your age cate-
gory.

(15 to 19) = 1 (40 to 49) = 4 (70 to 74) = 7

(20 to 29) = 2 (50 to 59) = 5 (750r nore) = 8
(30 to 39) =3 (60 to 69) =6

Nunber

Question 7. Please circle the number corresponding to your highest edu-

cation (where You have conpleted all or sone of the

requi renents).

(no formal education) = O

(vocational /technical) = 3
(grade school) =1 (col l ege/university) = 4
(high school) =2 (post grad university) =5

Nunber
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QUESTIONNIARE CCDI NG PART B

Question 8. \What is your occupation? W do not want to know the name

of the company you work for, but just the type of job and

type of conmpany. If You are retired. please circle the ‘'R

and answer with your occupation before You retired. If You

are not currently enployed, please circle the “U'.

(type of job) (type of conpany)

Question 9. Please circle the nunber corresponding to the range that

i ncludes your 1986 gross personal incone, that is, vour

i ncone_before taxes and deductions. (Please include incone

fromtips, commissions, pensions, interest and rents

etc.).
(l'ess that $15,000) =1 ($30,000 to $39,000) "4
($15,000 to $19,000) "2 ($40,000 to $49,000) °5
($20,000 to $29,000) =3 ($50,000 and over) = 6

(not enpl oyed for wages) = 7

Nunber

What currency is this in?
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QUESTIONNIARE CODI NG PART B

Question 10. Are You likely to take another vacation or pleasure trip

simlar to this one in the next two years?

Yes 1will =1

No | will not =2

| amnot sure = 3
Nunber

Question 11. What comments would vou like to nmke, either positive or

negative about vyour visit to the Yukon?

* Comments were data entered verbatim and coded using the

following table:

Pool P004

NOOL = People N0O4 = \at her

P002 P005

N002 =Scenery Noos = Bugs

P003 P006 = Cenerally content
No03 = Wldlife & Fishing Noo6 = Generally discontent
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P00O7

P008

NOO8

PO09

NOG9

Pol o

Na O

Pol

PO12

NO12

P013

NO13

PO14

NO14

P0O15

NO15

Roads

signs

Canpgrounds & Parks

Food Costs

Gs Costs

Accommodat i on

(Cost & Quality)

Food - Quality

Exchange Rate

Service

P023

NO23

P024

NO24

P025

NO25

P026

N026

P027

NO27

pPo28

NO28

P029

NO029

P030

NO30

0031

QUESTIONNIARE CCDI NG PART B

= Fishing Access

= Survey

Souvenirs,

= Native Crafts

= Radi o Reception

= Wi t ehor se

= Dawson

= Pull-offs

=Rest Areas

= Dunp Stations (needed)
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QUESTIONNIARE CCDI NG PART B

P016 Historical Aspects

N016. = (Shows I ncl uded) 0032 = Drinkable Water
(needed)

PO17

NO17 = Miseuns 0033 =Passing Through

P018 I nfo Centres, 0034 =Plan to Return

N018 = Advertising (or would like to)

P019

NO19 = Litter 0035 =Repeat Visit

P020 Transportation

N020 = (availability) 0036 = Business Trip

Po21 Transportation 0037 = WIIl Recommend
N021 = (costs) 0038 = WII Not Recommend
PO22 P039

No22 = Fishing Information N039 = costs

P = Positive Coment N= Negative Comment

Up to five comments were coded.
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QUESTIONNIARE CODI NG PART B

Comment:  Theroads were better than expected. W enjoyed
the scenery very Ouch. The people were friendly and hel pful. W

were very inpressed with the restoration in progress in Dawson.

Hope to return to the Yukon soon

(Code: P007 POO2 POOL P028 0034)

Thank you for your help. Please accept our 1987 Visitor Exit

Survey pen as a token of our appreciation.

At some point in the future we may need to contact some of the

peopl e surveyed for additional information. Maywe contact you

i f necessary?

—No

—Yes, | may be contacted at: name
addr ess: city:
prov/state: country:
postal code: phone:

THANK Y ou.
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FIELD EDIT

FORM A

1

| NTERVI EVERS

Interviewers received instruction at training in how to accurately
conplete Forns A, They were also instructed to read the questions
verbatimin order to ensure accuracy and consistency in the inter-

Vi ews.

During the survey, sanple questionnaires were prepared outlining cor-
rect edit procedures. These were added to the interviewers’ [Oanuals

and used as reference when editing.

Questionnaires were edited at the first opportunity follow ng the
interview The Forms A were checked for legibility and accuracy.

The core information and the entries for each question were reviewed.
Notes were Oade on the questionnaire during the interview and used to
assist in the recall of information given by the respondent during

the interview
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EDI T PROCEDURES

2. STINT SUPERVI SORS

Stint Supervisors collected the conpleted work at the end of each

stint.

The Forms A were checked for accurate core information, missing or

inconpl ete information, and legibility.

Stint Supervisors used the sanple questionnaires supplied by the
Coordinator as a guide in editing the conpleted Forms A Interviewers
were consulted for followup when necessary. Noted inaccuracies by

i ndividual crew nmenbers were discussed with the interviewer and

proper procedures reviewed.

The Stint Supervisor was responsible for quality standards at their

site.

Questionnaires (Fornms A with corresponding Forns B) and tally sheets
from highway sites were batched by stint (date), in form code number
order, and placed in an envelope with the date witten on the out-

side. A separate envel ope was used for each stint day.

Bus questionnaires were batched by stint, by tour, in form code num
ber order. Air forms were batched by stint, by flight, in form code
nunber order. Separate envel opes were used for each stint, the date

witten on the outside of the envel ope.

1987 Yukon Visitor Exit Survey . . Page 136




EDI T PROCEDURES

Envel opes were placed in a box and shipped weekly to the Bureau of
Statistics office (charges collect). Each Stint Supervisor followed
the transportation method and schedul e which had been arranged at

training.

The \hitehorse and Bove Island stint supervisors delivered the work

weekly to the Bureau of Statistics office

TALLY SHEETS

1. H GWAY

A separate tally sheet was used by each interviewer for their shift

as tally person during the stint.

The interviewer entered the date, site location, their name, and the

time of the shift on the tally sheet. (see appended tally sheet)
At the end of the shift, or when time allowed during the stint, the
interviewer tabulated the entries in each colum. “Local” traffic was

totalled separately at the foot of the colum.

The Stint Supervisor collected all tally sheets at the end of the

stint.
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EDI T PROCEDURES

The tally sheets were checked by the Stint Supervisor for correct
core-information (interviewer's nane, date, shift tine, site |oca-

tion). The addition was also verified

The nunber of diverted vehicles (circled stick indicators) was com-
pared to the nunber of Forms A The nunber of “local” diverted
vehicles (indicated by [arking asquare around the stick indicator)

was checked with the number of Fornms A marked “local”.

When the edit was conplete, the tally sheets were placed with the

conpl eted questionnaires in an envel ope marked with the stint date

2. Al RPORT

The Stint Supervisor tallied the total number of out-bound Yukon res

i dents encountered during each stint by all interviewers on a Form A

nunbered “7777".

A separate form was used for each stint with entries in the form
code, site, date, stint, and tally of out-bound Yukon residents sec-

tions.

OFFICE EDIT

Questionnaires were shipped fromevery site in weekly batches.

The weekly shipment from highway sites included the tally sheets along

with the questionnaires batched by stint (in form code nunber order) in
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EDI T PROCEDURES

separate envelopes. The date was Oarked on the envel ope and the first

edit step was to check to see that there was work for every stint sche-

duled at that site.

Tally sheets were checked for correct dates and stint times. The tota
nunber of diverted vehicles tallied (indicated by circling the stick
indicator for the selected vehicle) was conpared to the total nunber of
Forms A for the stint. Any differences werechecked by matching the

vehicle type and license plate origin recorded on the Form A with those

recorded on the tally sheet.

“Local ” traffic was totalled separately at the foot of each colum. For
diverted vehicles, interviewers were to mark the Form A “local” at the
top of the questionnaire. The number of “local” Forms A should equa

t he number of diverted “local” vehicles on the tally sheet (indicated by
marking a square around the stick indicator for that vehicle). Dispari-
ties could be checked by conparison of vehicle type and license plate

origin recorded on the Form A with the entries on the tally sheet.

The information in the Bus Driver/Escort section of Forms A from bus
sites was verified. Information should be identical for passengers from

one tour.

The information in the Airport Flight Record Section was verified on the
Air Forms. Passengers from one flight should have the same core infor-
mation in this section. The nunber of passengers boarded on the flight
was obtained fromthe list supplied to the Bureau of Statistics office

by the Airport Mnager's office.
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EDI T PROCEDURES

At the beginning of the survey, every Form A was edited by the Survey

Coor di nat or.

Conmon interviewer errors were noted and sanple Forms A were prepared by
the Coordinator detailing correct procedures for conpleting the ques-

tionnaires. Stint Supervisors were asked to review the sanple question-
naires with their crew.  Each stint supervisor and interviewer was given

a copy of the sanple Form A to include in their manual

When the Stint Supervisor reported weekly by telephone, errors commmon to
their site were discussed. Discussions were always followed by witten
instructions.  Stint Supervisors were responsible for quality control on

their site.

Interviewers were instructed to Oake notes on the Form A Respondents
were not always able to recall full details of their trip (some were not
able to recall the nunber of nights spent in a particular canping spot,
the name of an R.V. park or campground). Notes by the interviewer stat-
ing that the respondent could not recall these details would then pro-

vide information that explained discrepancies or mssing information,
As the survey progressed and the nunbers of questionnaires increased

additional staff was hired and editing was done as the questionnaires

were coded.
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EDI T PROCEDURES

Each questionnaire was checked to verify that information was conplete

(or that an explanation was given for [Jissing informtion).

Control information was verified

Entries were checked in each question throughout the Form A

Entries in question two were conpared to the nunber of persons recorded
in question number four. The nunmber of nights spent in the Yukon
recorded in question nunber nine was conpared to the nunber of nights
recorded in question number eleven. The route outlined on the map in

question ten was conpared with the information recorded in question num

ber el even.

Interviewers’ notes were particularly helpful in verifying the travel

route in question ten for air or river trips.

Following edit and coding, data processing took place in the Bureau of

Statistics office.

Conputer print-outs were then generated and the data was subjected to

consi stency checks.

Consi stency checks included checking control information for anonalies

by conparing stint days and shift times listed on the print-out with the

site stint schedul e.
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EDI T PROCEDURES

Question 10 data was proofed by checking that coding for each trip began
and ended with “00”, that each trip started and ended at ports of
entry/exit, that each leg of the trip was to/fromthe next comunity,

and that circuit trips listed pivot points. (see coding procedures)

Fol l owing these and other consistency checks, the questionnaires were
filed by site, by date, in number order and a master list of forms was
created. On the Oaster list for each site, questionnaires were |isted

by date with each form nunber used on that date recorded.

The questionnaires were then boxed for storage in the Y.T.G. Records

Services area.

The interviewers nunbered the Forns B to coordinate with the Form A for
the traveling party. The Stint Supervisor shipped the questionnaires

in nunber order, the Forms B grouped with the coordinate Form A

Forms B had been printed with a space for the form code on page one of
the questionnaire. The interviewers were instructed to enter the form
code in both the provided space and on the cover of the questionnaire.
When the forms were received fromthe field, the first edit was to check
the form codes to verify that the nunber on the Fornms B coordinated with
the Form A for the travel party. At this stage of edit, it was nore
efficient to have the form code on the outside of the questionnaire
where it could be quickly checked rather than have to open each ques-

tionnaire to check the number.
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EDI T PROCEDURES

Interviewers were instructed to record the number of Forms B conpleted
by the travel party on the Form A This was used as a check to know
whet her all questionnaires were accounted for and provided information

togauge the Form B response rate on each site.

General comments (recorded on the Form A by the interviewer when a
respondent had not conpleted a Form B) were recorded in question nunber
el even on a FormB. The questionnaire was marked “comments only” on the
front cover allowing the data entry clerk to go directly to question

nunber el even

The site code and the date were then entered on the front cover of the

Form B.

At the start of the survey, all Forms B were coded in the Bureau of
Statistics office. As the survey progressed and the work | oad
increased, it was decided that some of this coding could be done in the

field by the Stint Supervisors.

A FormB with coding instructions was created and, on sites where tine

al lowed, coding was done by the Stint Supervisors using this as a guide

The Forms B coded by the Supervisors were checked in the office as they
were received. This check involved confirmng that the nunber on the
Forns B coordinated with the FormA for the traveling party, that the
site code and date were entered on the front cover, and that the entries

t hroughout the Form B were accurately coded.
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EDI T PROCEDURES

The "where" in question number two was al ways coded in the Bureau of

Statistics office. (see coding procedures Form B)

The questionnaires were data processed in the Bureau of Statistics

of fice.

The forns were filed by site, by date, in form code nunber order

A conputer print-out of the comments in question nunber eleven was gen-

erated and the comments were coded (see Form B coding procedures).

The data was then subjected to consistency checks. A conputer print-out
of Forms B listed by site, by nonth, by day, by form code number, was .
then checked with the Forms B. Anomalies in date, site, form code were

checked against the master list of Forms A

Wien this last stage of edit was conplete, the questionnaires were boxed
by site, by date, in form code nunber order, for storage in the Y.T.G.
Records Services area. A Daster list was created for each box listing

the Forms B by site with the form nunbers listed by date.
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EDI T PROCEDURES

TALLY SHEETS

Wen the shipments were received fromthe sites, the tally sheets were

checked to verify the site, date, and tinme entries.

The tally sheets were checked against the stint calendar to verify that
work was received for each scheduled stint day, that the tine recorded
was the sane as the scheduled shift tine, and that there was a tally

sheet for each shift of the stint.

The tally sheets were checked for correct addition in each col um.

The nunber of diverted vehicles (circled stick indicators) was checked
agai nst the nunber of Forns A for the stint. The number of “local” div-
erted vehicles (squares around stick indicators) was checked against the
nunber of Forms A marked "local". Discrepancies were checked by [ atching
the license plate origin and classification of the diverted vehicles on

the tally sheet with the vehicle classification and |icense plate origin

recorded on the Fornms A for the stint.

The tally sheets were data processed in the Bureau of Statistics office.

A conputer print-out of each tally sheet was generated listing each by

site, by date, and by stint time to check for anonmalies.

Wien the edit was conplete, the tally sheets were filed in boxes by

site, by date, and by stint time and stored in Y.T.G. Records Services
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FORMS LI ST

Aformto list Forms A and B as they are received fromthe field is nec-
essary to provide progress information during the survey. The list

woul d provide an on-going tally of the response rate at each site.

Forms A listed by site, by date, in form code nunber, listing the number

of Forms B conpl eted by each traveling party, would provide a Form B

response rate.

Coding the Forms A, using C (conplete interview, p (partial interview,

or R (refusal), would provide a tally of response to this questionnaire.

The form list would also provide a check that work was received from

each site for every stint day.

During the survey, response rates and the receipt of shipments were
nonitored by the Coordinator but became progressively nore difficult to
monitor as the ampunt of work increased and nore than one person was

doing the in-office edit.
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RECOMVENDATI ONS

TALLY SHEETS

Vehicle types listed on the Forms A and on the tally sheet should be

i dentical .

The vehicle types listed on the Forns A and on the tally sheets differed
slightly. Recreational type vehicles such as Broncos did not fit a spe-

cific type listed.

FORM A

Question nunber fifteen on the Form A should include a classification to

capture specific costs for ferry travel

An area to report the use of the Mlepost as an information source in
questions thirteen and fourteen should be provided. Mny respondents
reported the Mlepost as their source of information (this was recorded
in the “other” category and necessitated the data entry clerk typing in

the name each tine).

FORM B

Question nunber two in the Form B seenmed too conplex for nost respon-
dents. Respondents would answer “no” they did not participate in an
activity, and then answer that they were “very satisfied” with the acti-

vity.
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e lid

RECOMVENDATI ONS

Questions "nunber five and six were often m sunderstood and many respon-
dents answered for both persons in their travel party (male 1, and
female 2, both circled and two age categories circled). A qualifier
stating that the information was for the respondent conpleting the Form

B nmight prevent this [ isunderstanding.

Coments were frequent from both interviewers and respondents that the
Form B was too long for the time the average travel party was willing to

spend in participating in the survey.
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ABBOT BUS LI NES
ADVENTURE TOURS

A. K. | NTERNATI ONAL TOURS
ALBATROSS TOURS

ALBERTA WHEAT POOL TOUR
AMERI CAN MOTCR COACH TOURS
ANI K TOURS

A T. COX TOURS

ATLAS TRAVEL TOURS
BACKROAD TQURS

BATTLE Rl VER TOURS ASSCC.
BEG NNER TOURS

BELL TOURS

B. K W RAMBLER S CLUB
BLUEBI RD COACH TQOURS

BLUE & WHITE TRAVEL

BREMER TOURS

contact during the 1987 Yukon Visitor Exit Survey:

1987 Yukon Visitor Exit Survey .

The following is a list of independent tour operators with which we canme in
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APPENDI X |: TOUR OPERATORS

BURKE TOURS (Christian Tours)
CANADI AN “MOUNTAIN COACH TOURS
CAREFREE TOURS

Cl RCLE TOURS

COLLETTE TOURS (Atl as)
CONESTOGA TOURS

CONNECTI CUT  TOURS

CONTACT PACI FI C TOURS

EAGLE TOURS

ENCORE TOURS & TRAVEL
EVERGREEN TQURS

FEHR- WAY TOURS

FOUR SEASONS TOURS

FRANKLI N TOURS

FRONTI ER TOURS

GADABQOUT TOURS | NC.

GOODLI FE TOURS

GO0D TIME TOURS (Good Time Chariots)
GREYHOUND CHARTERS (39'ers Cl ub)
HANOVER HCLI DAY TOURS LTD.
HAWKEYE TOURS

HCOLI DAY TRAVEL TOURS

HORI ZON  HOLI DAYS

HUTCHISON TOURS (Omni)

JONIK CHARTER BUS LI NES
KEEPSAKE TOURS

KENNEDY TOQURS

KOVPASS REISEN ( Ger man)
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APPENDI X |: TOUR OPERATORS

KRAFTOURS

KUONI TRAVEL (Atl as)
LADSON & HANSON BUS LINE (Roy and W/ ma Tours)
LANCO TRAVEL
LAPEAKUS TOURS

LEE LINE

LEI SURE TRAVEL

LETAT TOURS

LIL'S TRAVEL

LI NCOLN TOURS & TRAVEL
LONNIE STEI N TOURS
MAUPIN TOURS (Atl as)
MAVERI CK TOURS

M CKEY/ MASONI C TOUR
MD COLUMBIA TOUR

M DNl GAT SUN TOUR
MULVIHILL TOUR

NAGEL TOURS LTD.
NORTHERN TCOUR

PARK TOURS

PARSON S TOURS

POOLE TOURS

PRUDENT TRAVEL

P. T. S. TOURS
QUESTERS TOURS

RAI NBOW TOURS

RAM TOURS (Trailways)
RAMBLERS CLUB
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APPENDI X |: TOUR OPERATORS

SOUTH DAKOTA FARMERS UNION TOUR
SOUTHERN "CHARTERWAYS
SOUTHVWEST COACH TOURS
SPECI ALTY TOURS

SW FTSURE (Swiss Travel)
STEWART TRAVEL

SUNSHI NE CHARTER & KEEPSAKE TOURS
TOBY'S TRAVEL TOURS
TRAVAK

TRAVEL EASY TOURS
TRAVEL GALLERY TOURS
TRAVELWAYS TOURS
TRI-CITY TOURS
TRI-STATE TOURS

UNI VERSAL  FUNFI NDERS
UTOPI A TOURS

VI STA TRAVEL

WEIBE TOURS

WELLS GRAY TOURS LTD.
WHAT CHEERS TRAVELERS
Y.W.C.A. TOURS
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The following are the show cards handed to the respondent at the start of
the interview They were enclosed in plastic folders and bound together in
a booklet format. Different coloured fol ders were used for each set of two

cards. The cards were arranged in order of the corresponding question in

the Form A
CARD 1. AGE CATEGORIES (Question 4)
O under 15 years of age
1 15 to 19 years of age
2 20 to 29 years of age
330to 39years of age
4 40 to 49 years of age

5 50 to 59 years of age
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APPENDI X |'I: SHOWN CARDS

6 60 to 65 years of age

7 66 to 69 years of age

8 70 to 74 years of age

9750r nore years of-age

CARD 2. BUSI NESS CATEGORI ES (Question 5)

1. FOR REASONS OF EMPLOYMENT'

2. FOR A CONVENTI ON OR CONFERENCE

3. OTHER BUSINESS REASONS

CARD 3. PLEASURE CATEGORI ES

1. FOR A VACATION OR HOLI DAY

2. FOR PERSONAL REASONS

3 TOVISIT FRIENDS OR RELATI VES

4. TO PARTICl PATE IN SPORTS
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CARD 4.

CARD 5.

5.

6.

1.

APPENDI X | I :

TOATTEND A SPORTI NG EVENT

FOR OQUTDOOR RECREATI ONS

FOR OTHER REASONS

YUKON SCHEMATI C MAP (Question 10) - see attached map

ACCOVMODATI ON CATEGORI ES  (Question 11)

L

HOME OF FRIEND OR RELATIVE

RESCRT CR LCODGE

COWMERCI AL COTTAGE OR CABIN

TERRI TORI AL CAMPGROUND

HOTEL OR MOTEL

BED AND BREAKFAST ESTABLI SHVENT

OUTFITTER OR OUTPOST

RECREATI ONAL VEHI CLE PARK

1987 Yukon Visitor Exit Survey .

SHOW CARDS
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APPENDI X |1 SHOW CARDS

9.  COWERCI AL CAMPGROUND

10.  OTHER (PLEASE SPECI FY)

CARD 6. EXPENSE CATEGORIES (Question 16)

1. TRANSPORTATI ON TO AND FROM YUKON DESTI NATI ONS

2. LOCAL TRANSPORTATION WTH N A YUKON COMMUNI TY

3. ACCOMMODATI ON

4. FOOD AND BEVERAGES PURCHASED FROM STORES

5. FOCD AND BEVERAGES PURCHASED FROM RESTAURANTS/BARS

6. RECREATION AND ENTERTAI NVENT

7. OTHER PURCHASES SUCH AS SOUVEN RS

* SERVI CES SUCH AS VEHI CLE RENTAL

* (this category was witten in by the interviewer)
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: The following persons were |nstrumental in the success of the 1987 Visitor
i

t ude.

SITE CREWS

' SITE 01 - WATSON LAKE:

JOHN MoLLoY = STINT SUPERVI SCR

) PETER AMANN - | NTERVI EVER
CINDY THOWPSON - | NTERVI EMER
KYLE TILITSZKY - | NTERVI EVER

SITE 02 - CASSIAR

ARLENE CORCORAN - STINT SUPERVI SCR
VI CTOR MAH - | NTERVI EMER

1987 Yukon Visitor Exit Survey .

Exit survey and we acknow edge their participation with pride and grati

page 159



APPENDI X |'I'l: STAFF

SITE 03 - BOVE ISLAND

SHIELA ALEXANDROVICH - STI NT SUPERVI SOR

El LEEN WALLY - | NTERVI EWER
MARY RUBY - | NTERVI EWER

SITES 04/05 - WH TEHORSE

LI SA BONNEFOY - STINT SUPERVI SCR
ED STELMACHER - STINT SUPERVI SCR
VERNANI CHVALADCOFF - | NTERVI EVER
MARY HUDG N - I NTERVI EMER

SITES 06/ 07 - KATHLEEN LAKE/ SHEEP MOUNTAIN

PAULI NE MAHONEY - STINT SUPERVI SOR

RICH O'HANLON - | NTERVI EVER

MATHEW LI EN- | NTERVI EVER

SITES09/10 - TOP OF THE WORLD/DEMPSTER HI GHWAY

PATRI CI A HANRATH - STINT SUPERVI SOR

ALENA HEMPL - | NTERVI EMER
TAMMY HUDSON - | NTERVI EVER
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RIS |

DATA PROCESSI NG

CELI' A CANT
JENNI FER  NATHAN
SUSAN WALKER

MARY HUDGIN

APPENDI X ['11: STAFF

1987 Yukon Visitor Exit Survey .
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APPENDI X ['I'l: STAFF

WE ARE ALSO GRATEFUL FOR THE SUPPORT AND COOPERATI ON OF THE
FOLLOA NG PERSONS AND COMPANIES;

The Manager of CANADI AN Al RLINES | NTERNATIONAL, Hr. Gary Rolfe.
The following TOUR COWPAN ES;
ATLAS TOURS - STAFF IN WHITEHORSE AND VANCOUVER, B.C.
PRINCESS TOURS - STAFF | N WHITEHORSE, DAWSON Cl TY, SEATTLE, WASH.
GRAYLINE OF ALASKA (WESTOURS) - STAFF I N WHITEHORSE, DAWSON Cl TY,

SEATTLE, WASH.

The staff of the OUTREACH OFFICES in DAWSON Cl TY, HAINES JUNC-
TION, and WATSON LAKE.

The managenent and staff of the follow ng HOTELS:

| n WHITEHORSE;

WESTMARK WHITEHORSE (formerly Sheffield Hotel)
WESTMARK KLONDIKE | NN (formerly Klondike I nn)
REG NA HOTEL

STRATFORD MOTEL

YUKON | NN
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Al RLI NE INN

T-& M HOTEL

TAKU HOTEL

WH TEHORSE CENTER MOTOR | NN
GOLD RUSH | NN

| n DAWSON CITY;

VESTMARX KLONDIKE | NN (fornmerly Sheffield Dawson)
ELDORADO HOTEL

DOMNTOM  HOTEL
TRIPLE “J” MOTEL
M DNI GHT SUN HOTEL

|n WATSON LAKE;

WATSON LAKE HOTEL

1987 Yukon Visitor Exit Survey . . Page 163




APPENDI X ['Il: STAFF

The following enployees of the YUKON TERRITORIAI Governnent

EXECUTI VE COUNCI L OFFICE;
JERRY ZAHORA

SHARON PERRIER

WH TEHCORSE;
RAY MAGNUSON
COLIN YEULET
JI' M SYMINGTON
HARLEY CLAPPERTON
EI LEEN FRASER

DAWSON CI TY;
CREW OF THE YUKON RIVER FERRY
MAI NTENANCE GARAGE STAFF

H GHWAY MAI NTENANCE CREWS

PUBLI C SERVI nmi Ssi on
JEAN DELL

RENEWABLE RESQURCES,;
PETER FRANKISH

ROGER VIZBAR
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H GHWAY:

SITE 01 WATSON LAKE

10
13
14
15
16
17
21
22
25
26

MORNI NG
EVENI NG
AFTERNOON
EVENI NG
MORNI NG
AFTERNOON
MORNI NG
EVENI NG
AFTERNOON
AFTERNOON
MORNI NG
EVENI NG
MORNI NG
MORNI NG
EVENI NG
AFTERNOON
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28
30

JULY 1

12
13
16
17
19
20
21
23
25
26
27

30

AUGUST 1

AFTERNOON
AFTERNOON

AFTERNOON
MORNI NG
AFTERNOON
EVENI NG
MORNI NG
EVENI NG
EVENI NG
MORNI NG
MORNI NG
AFTERNOON
EVENI NG
EVENI NG
AFTERNOON
MORNI NG
EVENI NG
AFTERNOON
MORNI NG
MORNI NG

AFTERNOON

EVENI NG
AFTERNOON
*EVENING
MORNI NG
MORNI NG

1987 Yukon Visitor Exit

Survey .
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APPENDI X |V: STINT SCHEDULE

7 AFTERNOON

8 ¥*AFTERNOON

9  MORNING
13 AFTERNOON
14 MRNING
16  *EVENING
17 AFTERNOON

18 AFTERNOON
19 **MORNING

20  *EVENING
21  *EVENI NG
25 MORNI NG
26  *EVENING

28 AFTERNOON
30 MORNI NG
31 MORNI NG

SITES 01/02 WATSON LAKE/CASSIAR (combi ned)

SITE

SEPTEMBER 1 MORNI NG 01
2 *EVENING - o1

3 AFTERNOON - 01

4 MORNI NG - 01

6 *EVENI NG - o1

8 AFTERNOON - 02

11 AFTERNOON - 01

13 AFTERNOON - 01
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14

16

17

18

19

20

21

23

25

27

28

30

STINT SCHEDULE
MORNI NG 01
AFTERNOON - 01
MORNI NG- 01
MORNI NG 02
AFTERNOON - 02
MORNI NG - 01
AFTERNOON - 02
AFTERNOON - 01
MORNI NG 01
MORNI NG 02
AFTERNOON - 01
MORNI NG - 01

S| TE 02 CASSIAR

11
12
14
16
18
21
24

1987 Yukon Visitor Exit Survey .

MORNI NG
MORNI NG
EVENI NG
AFTERNOON
MORNI NG
EVENI NG
AFTERNOON
MORNI NG
AFTERNOON
MORNI NG
EVENI NG
EVENI NG
MORNI NG
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APPENDI X |'V: STINT SCHEDULE

25 AFTERNOON
26 EVENI NG

27 AFTERNOON
28 MORNI NG
30 AFTERNOON

JULY 2 MORNI NG
3 AFTERNOON

4 MORNI NG

5 EVENI NG

1 AFTERNOON
8 EVENI NG
10 MORNI NG

11 AFTERNOON
13 MORNI NG
16 EVENI NG
17 AFTERNOON

19 MORNI NG
20 MORNI NG
21 EVENI NG

24 AFTERNOON
25 AFTERNOON
28 MORNI NG
29 AFTERNOON
30 EVENI NG

AUGUST 2 EVENI NG

3 *EVENING
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APPENDI X |'V: STINT SCHEDULE

4 AFTERNOON
&  NMORNING

7 AFTERNOON
10 AFTERNOON

11 MORNING
12 *EVENING
15 MORNI NG

17 AFTERNOON

18  *EVENING
19 **AFTERNOON

20 AFTERNCON

21 MORNING
23 *EVENING
26 MORNING
27 *EVENING

28 AFTERNOON
29 MORNI NG
31 MORNI NG

SITEO03 BOVE | SLAND

JUNE 1 MORNI NG
2 AFTERNOON

6 EVENING

10 MORNING

11~ EVENI NG

14 AFTERNOON
15 EVENI NG
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16
19
20
22
26
28
30

JULY 1

10
12
13
14
15
18
20
21
25
28
29

AUGUST 2

ol

b

AFTERNOON

“ MORNI NG

MORNI NG
MORNI NG
AFTERNOON
AFTERNOON
EVENI NG

AFTERNOON
AFTERNOON
MORNI NG
EVENI NG
MORNI NG
MORNI NG
EVENI NG
AFTERNOON
EVENI NG
MORNI NG
AFTERNOON
MORNI NG
AFTERNOON
EVENI NG

AFTERNOON
MORNI NG
*EVENING

AFTERNOON

8 **AFTERNOON

APPENDI X |'V: STINT SCHEDULE
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9 *EVEN NG

10 “*EVENI NG

12 AFTERNOON

14 MORNI NG
15 AFTERNOON
18 *EVENI NG
20 MORNING
21 AFTERNOON
22 MORNING
28 MORNING

31 **AFTERNOON

SEPTEMBER 1 *EVEN NG

2 AFTERNOON
4 MORNING

6  AFTERNOON

7 MORNI NG

9  AFTERNOON
10  MORNING
12 *EVEN NG

SI TES 06/ 07 KATHLEEN LAKE/ KLUANE LAKE

SITE

JUNE 1 AFTERNCON- 06
3 MORNING - 06

5 EVENING - 06

6 AFTERNOON - 07
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JULY

10
11
13
14
16
18
21
22
23
24
25
27
28
29
30

12
13
15

AFTERNOON-

" MORNING -

EVENI NG -
AFTERNOON-
MORNI NG -
MORNI NG -
EVENI NG -
EVENI NG -
EVENI NG -
AFTERNOON-
MORNI NG -
MORNI NG -
AFTERNOON -
MORNI NG -
MORNI NG -
AFTERNOON -

EVENI NG -

MORNI NG -
MORNI NG -
AFTERNOON -,
MORNI NG -
EVENI NG -
AFTERNOON -
AFTERNOON -
EVENI NG -
EVENI NG -
AFTERNOON -

06
06
07

06

07

06

07

06

06

07

06

06
06

06
06

06
07

06

APPENDI X |'V: STINT SCHEDULE
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APPENDIX IV: STINT SCHEDULE

17 MRNING - 06
18  AFTERNOON -
19  AFTERNOON - 07
200 MORNING = 07
21 MORNING = 07
22  AFTERNOON = 06
25 MORNING = 06
)8 AFTERNOON - ¥
‘29 'MORNING -~ 06
o EVENING - 06

“31 'AFTERNOON - 07

'AUGUST 1 'AFTERNOON - 06
2 MRNING - ‘08
W AFTERNOON - ‘g
‘s "*EVENING - 06
"6 “AFTERNOON - 07
7 AFTERNOON ‘-- “06
‘8 “MRNING- 07
9 " *EVENING - - 06
10 EFTERNGON “- ' o
i HoRNING - o8
14 MORNING “ - 07

15 “*EVENING - - 07
*16 AFTERNOON *' - ' 07
17 ““MRNING * - 07
'20 MORMING - fos

‘21 "WEVENING - fog
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APPENDI X |'V: STINT SCHEDULE

23 MORNING - 06

25 AFTERNOON - 06
26  *EVENING - 07
27 *EVENING - 06

31 MORNING - 06

SEPTEMBER 1 MORNING - 06

2 AFTERNOON - 06
3 *EVENING - 07

SN

AFTERNOON - 07

5 AFTERNOON - 06

D

MORNI NG - 07
*EVENING - 06

-

*EVENING - 06

oo

9  AFTERNOON - 06
10 MORNING - 07
11 MORNING - 06
13 MORNING - 07

SITES 09/ 10 TOP OF THE WORLD/DEMPSTER HI GHWAY

SITE

JUNE 13 MORNING - 09
15  AFTERNOON - 09

17 MORNING - 09

18 AFTERNOON - 10

19  AFTERNOCON - 09

20 MORNING - 09
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21
23
25
26
28
30

JULY 2

10
12
16
17
18
20
24
26
30

AUGUST 2

13
15

18

1987Yukon Visitor Exit Survey .

MORNI NG - 10
MORNING - 09
AFTERNOON- 09
MORNI NG - 09

AFTERNOON 09

AFTERNOON 09

MORNI NG - 10

AFTERNOCON 09

MORNING - 09

AFTERNOON - 10

AFTERNOON - 09
MORNI NG - 09
AFTERNOON- 10
AFTERNOCON - 09
MORNI NG - 09
AFTERNOON - 09
MORNING - 09
AFTERNOON - 10
MORNING - 09
MORNI NG - 10

AFTERNOON - 09
AFTERNOON - 10
MORNING - 09
MORNI NG - 10
AFTERNOON - 09

AFTERNOON - 10
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U

19 MRN NG -

23 MORNING -

27  AFTERNOON -

20  AFTERNoon. -

SEPTEMBER 2 MORNI NG -

5 MRNING -

6 AFTERNOON -

7 AFTERNOON -

10 MORNING -

b. BUSAIR SITES:

APPENDI X |'V: STINT SCHEDULE

SI TES 04/05 WH TEHORSE Al RPORT/ BUSES

JUNE 11
12
13
15
16
17
18
20
21
23
24
25
28

AUGUST

10
12
13
15
16
19
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APPENDIX IV: STINT SCHEDULE

29 20
JULY 1 21
2 22
3 24
4 25
8 27
9 28
10 29
11 30
12
13 SEPTEMBER 1
14 3
16 5
18 6
21 7
22 9
23 11
24 13
26 14
28 15
29 T
30 19
31 20
21
22
23
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APPENDI X |V STINT SCHEDULE

STI NT SCHEDULE - DAWSON BUS
JUNE 16 AUGUST 1
19 3
26 5
28 1
11
JULY 5 13
6 14
1 17
10 18
12 21
14 24
16 25
17 27
18 28
20 29
22 31
25
28 SEPTEMBER 4
29 5
1
8
11

* Shortened evening stint (6:00 to 10:00 p.m )

# Stint added to conpensate for shortened evening stint.
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