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Introduction:

This is a new survey of the users of canpground and infornmation centres,
conducted during the summer of 1989 in nost parts of the Northwest Territories.
The survey was mandatory for some CGovernnent of the Northweet Territories
establ i shnments and offered on a voluntary basis to conmunity and zone associ ation
establ i shnents.

Purpose:

The people using N.W.T. canpgrounds and information centres were surveyed to
determine their degreeof satisfaction with the services and facilities provided.
The findings acted as a nonth by nonth nonitor to guide supervisors of the
canpgrounds and information centres in the operation of their establishnents.
nthe longer term wuser opinions will provide guidance in the design and
construction of the canpgrounds and infornation centres.

Met hodol ogy:

The survey was conducted during the sumer of 1989 with three stints taking
place during June, July and August.

Participating establishments included:

(a) three CGovernment of the N.W.T. information centres and three
community operated centres.

(b) six Covernnent of the N.W.T. canpgrounds (Territorial parks)
that had gate control or regularly supervised prenises.

(c) three Territorial parks w thout gate control or regul ar
super vi si on.

In the early days or weeks of each month, fifty questionnaires were distributed
to the users (one per party) of each establishnent for a summer total of 150 per

establ i shrent . In the case of (a) and (b), gate staff carried out the
distribution and sonmetimes the collection of questionnaires. In the case of
(c), outfitters or possibly park staff carried out these functions. In all

cases the users had the option to use a postage paid, centrally addressed
envel ope; and, they were encouraged to use it for the sake of frank and
confidential replies. Mst users did enploy the envel ope.

The questionnaires differed sonewhat amobng the (a), (b) and (c) establishnents;
and, they are shown as the respective appendices, A B and C

Response rates are calculated on the assunmption of conplete distribution of SO
questionnaires per nonth per establishment. For some canpgrounds and

informati on centres, it is likely that less (far |less possibly) than 50 were
handed out.

For some questions there were no replies, or entries of "Did not use”. These,
for sinplicity, are elimnated fromthe tables of findings so that in some cases
the total replies is less that the nunber of questionnaires returned.

Wthin a week or so of the beginning of July, August and Septenber summary
findings regarding the previous nonth were provided to all Regional Tourism
O ficers. In the case of definite conplaints (especially of operational rather
than a structural nature), the information was relayed to the RTOCS immediately
upon its receipt by the central processing office.

Fi ndi ngs:

The nonthly summaries and the summer totals for each establishnents are shown
in the followi ng tables:
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TABLE |a, |NFORVATI ON CENTRES - JUNE

| NFORMATI ON  CENTRE RETURN OF QUESTIONNAIRES Q #1 (a) USE OF WASHROOVS Q #1 (b) WASHROOMS CLEAN Q #2 COURTEOUS ATTENDANT Q #3 BROCHURES EELPFUL
Def . Sonmewhat Def. Def . Sonmewhat Def .

Name/ Locat i on Number Return Rate Yes No Yes No Yes S0 No Yes S0 No

60th Parallel 29 58% 25 4 23 2 29 0 0 25 3 1
Mackenzi e Hwy.

Angmarlik Centre 13 26% 4 9 4 0 12 1 0 13 0 0
Pangni rtung

Nutuiluie Centre 41 82% 32 9 30 2 41 0 0 36 5 0
Ft. MPherson

Arctic Coast TA 0 0% - - - - - - - -— - -
Canbridge Bay

Hay River, in-town 0 0% - -~ - - T - - - - -~
Centre

Northern Frontier 26 52% - -= - - 25 1 0 24 2 0

cabin-Yellowknife
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TABLE | b, | NFORVATI ON CENTRES - JULY

INFORMATION CENTRE RETURN OF QUESTI ONNAI RES Q #1 (a) USE OF WASHROOVS Q #1 (b) WASHROOMS CLEAN Q #2 COURTEOUS ATTENDANT Q #3 BROCHURES HELPFUL
Def . sonewhat Def . Def . sonewhat Def .

Name/Location Nunber Return Rate Yes No Yes No Yes SO No Yes S0 No

60th Parallel 27 54% 27 0 27 0 26 1 0 27 0 0
Mackenzie Hay.

Angmarlik Centre 16 32% 12 4 12 0 15 1 0 15 0 0
Pangnirtung

Nutuiluie Centre 31 62% 23 8 22 1 31 0 0 29 2 0

Ft. McPherson

Arctic Coast TA 0 0% - - - --
Canbri dge Bay

Hay River, in-town 10 20% 5 5 5 0 10 0 0 7 3 0
Centre

Northern Frontier 25 50% - -- -- - 25 0 0 23 2 0

cabin-Yellowknife




s/

83TUXMOTT@X-UTQeD

o o T o o A4 - - - - 1 Y44 A4 Ia9T3U0ad UIBYJIAON
ax3uad

o o [ o o S 0 4 € z %01 S umMo3-uy ‘I8ATH AeH
Keg abpraqued

- - - - - - - - %0 0 Yl 3ISB'OD 213203V
uosaaydoew °3d

o € 1 o T 44 o 6T € 6T %97 €2 813u8) STNTTNINN
punzatubued

o 0 oc o 0 [44 o 81 14 8T £344 (44 axjua) YTTIaewbuy
«AMH BTZUSYOo®W

o T Lz o 4 8¢ o 14 S 14 %09 o€ 121Texed 4309

OoN og s8x oN os 89X ON 139 on sea crva e __qum__
-eq e cean

1NJdTIH STANHOOYE €F O

INVANZIIVY SNOATYNod z# O

NYETO SWOOMHSYM (q) T# O

SWOOUHSYM 40 dasn (v) 1# O

SAUIYNNOILSINDG J0 NUNIAY

HYINAD NOIILVWHOJINI

IsnoaY — SITYINIO NOILVWIOJINI

‘2T ATAYL



- ——

5 —
TABLE | d, | NFORVATI ON CENTRES - ENTI RE SUMMER
| NFORVATI ON CENTRE RETURN OF QUESTIONNAIRES Q #1 (a) USE OF WASHROOWVB Q #1 (b) WASHROOMS CLEAN Q #2 COURTEOUS ATTENDANT Q #3 BROCHURES HELPFUL
Def . sonmewhat Def . Def . Somewhat Def .

Name/Location Number Return Rate Yes No Yes No Yes SO No Yes S0 No

60th Parallel 88 59. % 77 9 75 2 83 3 0 79 4 1
Mackenzie Hwy.

Angmarlik Centre 51 34. % 34 17 34 0 49 2 0 48 0 0
Pangnirtung

Nutuiluie Centre 95 63. % 74 20 71 3 94 1 0 83 10 0
Ft. MPherson

Arctic Coast TA 0 0.% - - - - -" - - - -
Cambridge Bay

Hay River, in-town 15 l0.% 7 8 7 0 15 0 0 12 3 0
Centre

Northern Frontier 72 48.% - - - - -- -- 71 1 0 68 4 0

cabin-Yellowknife
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TABLE 2a,
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TERRI TORI AL PARKS -

JUNE

TERRI TORI AL PARR

RETURN OF QUESTI ONNAI RES

Q #1 WASEROOM CLEAN

Q #2 COURTEQOUS ATTENDANT

Q #3 ADERQUATE WATER

Q #4 ADEQUATE WOCD

- supervised
Def . Somewhat Def .
Nane/ Locat i on Number Return Rate Yes No Yes S0 No Yes No Yes No
Long Lake 7 14% 2 4 5 2 0 3 4 7 0
Yel | owkni fe
Prel ude Lake 9 18% 7 1 8 1 0 8 1 9 0
Yel | owkni fe
Queen Elizabeth 14 28% 13 0 14 0 0 14 0 13 0
Fort Smith
Hay River 13 26% 11 2 13 0 0 13 0 11 2
Chuk, Inuvik 44 88% 40 3 43 1 0 44 0 36 0
Blackstone 10 20% 8 0 9 1 0 9 0 9 0

Liard H ghway

TERRITORIAL PARR
- unsupervised

RETURN CF QUESTIONNAIRES

Q #1 WASHROOM CLEAN

Q #2 GOOD INTREPRETATION

Q #3 SATI SFYI NG EXPERI ENCE

Def. Somewhat Def . Def . Somewhat oaf .
Nanme Nunber Return Rate Yes No Yes SO No Yes So
Kekerton 0 0% it -- - -- -
Quammarvitt Baffin o} 0% - -- - -- - -
Pangnirtung 2 4% 1 0 2 0 0 2 0

/7
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TABLE 2c, TERRI TCRI A

TERRI TORI AL  PARR
- supervi sed

RETURN OF QUESTI ONNAI RES

Q #1 WASHROOM CLEAN

Nane/ _Cati on Number Return Rate Yes No

Long Lake 36 72% 26 8
Yellowknife

Prel ude Lake 17 34% 14 3
Yel | owkni fe

Queen Elizabeth 24 48% 24 0
Fort Smith

Hay River 0 0% o o

chuk, |nuvik 14 28% 13 1

Blackstone 13 26% 13 0

Li ard H ghway

TERRI TORI AL PARK
- unsupervised

RETURN OF QUESTIONNAIRES

Q #1 WASHROOM CLEAN

Name Nunmber Return Rate Yes No
Kekerton 2 4% 2 0
Quammarvitt Baffin o] 0% - - -

14 28% 13 1

Pangnirtung
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TABLE 2d, TERRI TORIAL PARKS - ENTI RE SUMVER
TERRI TORI AL PARK RETURN OF QUESTIONNAIRES Q #1 WASHROOM CLEAN Q #2 COURTEQUS ATTENDANT Q #3 ADEQUATE WATER Q #4 ADEQUATE \\OOD
- supervi sed
Def . Somewhat Def
Nane/ Locat i on Nunber Return Rate Yes No Yes S0 No Yes No Yes No
Long Lake 53 35. % 36 14 43 6 3 42 10 47 4
Yellowknife
Prelude Lake 40 27. % 36 4 39 1 0 38 1 40 0
Yellowknife
Queen Elizabeth 68 45. % 62 3 66 1 0 67 0 65 0
Fort Smith
Hay River 15 lo0.% 12 2 14 0 0 14 0 12 2
Chuk , Inuvik 71 47. % 62 8 69 2 0 70 1 59 1
Blackstone 36 24. % 34 0 34 2 0 33 2 34 0
Liard Hi ghway

TERRI TORI AL PARR
- unsupervised

RETURN CF QUESTIONNAIRES

Q #1 WASHROOM USAN

Q #2 GOOD INTREPRETATION

Q #3 SATI SFYI NG EXPERIENCE

Def . Somewhat Def . Def . Somewhat Def
Narme Number Return Rate Yes No Yes S0 No Yes SO No
Kekerton 7 5. % 5 1 5 2 0 7 0 0
Quammarvitt Baffin 0 0.% - - - 0 - -— - .
Pangnirtung 22 15. % 20 1 17 2 0 22 0 0

.. .J10



- 10 =

Interpretations:

There are no sinmilar studies or reports of this nature for at least the N.W.T.
informati on centree and canmpgrounds. Therefore, benchmarks for conparison and
judgnments of the findings are |acking; and, interpretations are certainly
subj ective.

On the whole the infornati on centres and campgrounds received favorable narks
from their users.

To sone extent the informati on centres received fewer poor nmarks than did the
canpgr ounds.

bservations are too few for certainty; but, it did appear that as the sumrer
progressed fewer poor marks were recorded. This is sonewhat clear for the
information centres; but, the situation for canpgrounds seens to be barely so.

One canmpground stands out for its poorer than average performance. Lake (Fred
Henne) Territorial Park near Yellowknife recorded what are likely less than
desirable scores in all categories, i.e. |, entire summer negative scores
of :  washrooms - 14

attendant - 9

water - 10

wood - 4

Concl usi ons:

Some patterne of satisfaction/dissatisfaction were detected and it is hopeful
establ i shment operators were able to put the information to use in altering
operating procedures. In addition, suggestions regarding capital inprovenents
may be val uabl e.

Copies of any or all returned questionnaires are available to the Headquartera
and Regional officers of the Departnent.

The question arises of whether it is worthwhile to do this survey again in 1990.
Woul d other questions and/or other categories of possible responses be nore
useful ?

Possibly fewer questionnaires should be distributed; and, whatever the case, a
better return rate should be aimed for.

As a fairer test of the entire stint periods (nmonths) possibly queetionnaires
shoul d distributed throughout all days of the nonths. Such a sample design would
be more conplicated for the staff of establishnent to adninister.

Feedback fromthe regional offices with regard to this survey and this report
i's requested.

Keith Thonpson
Coordi nator, Market Research
Travel Arctic



APPENDIX “A”

VI SI TOR | NFORVATI ON_ceNTRE QUESTI ONNAI RE

Dear Visitor:

The CGovernnment of the Northwest Territories w shes to determ ne your
opinion of the information centre which you have visited. Please take a monent
to check off the follow ng questionnaire and return it in the sealed envel ope
to the information centre attendant or place in the mail (postage hae been paid).

Thank you.

1. (a) Did you or soneone in your party use the washroons?

L1 L]

YES NO

(by If “yes”, did you find them acceptably clean and wel | ?

L] ]

YES NO

2. Was the information centre attendant courteous and hel pful ?

L] ] L]

DEFI NI TELY SOMEWHAT DEFI NI TELY
YES S0 NOT

3. Did you find the travel information brochures provided to be
hel pful and adequate?

L] ] L]

DEFI NI TELY SOVEWHAT DEFI NI TELY
YES so No

4,  Please add your conments about any aspects of the information centre.

Pl ease return to: TRAVELARCTI C
GOVERNMENT OF THE N.W.T.
YELLONKNI FE
NORTHVWEST TERRI TORI ES
CANADA
x1A 2L9



APPENDIX “B”

TERRITORIAL PARK QUESTIONNAIRE

Dear Park User:

The Government of the Northwest Territories wishes to deternine your
opinion of the Territorial park that you have visited. Please take a noment to
check off the followi ng questionnaire and return it in the sealed envel ope to
the park attendant or place in the nail (postage has been paid).

Thank you.
1. Didyou find the washroomfacilities clean and well stocked?

. 1

YES NO

2. wasthe park attendant courteous and hel pful ?

3 . ]

DEFI NI TELY SONEWHAT DEFI NI TELY
YES SO NOT

3. Was the water supply adequate?

] .

YES NO

4. Was the wood supply adequate?

] (]

YES NO

5. Please add your comments about any aspect of the park.

Pl ease return to: TRAVELARCTI C
GOVERNMVENT OF THE N.W.T.
YELLOVWKNI FE
NORTHWEST TERRI TORI ES
CANADA
X1A 2L9




APPENDIX "C*®

TERRITORIAL PARR QUESTIONNAIRE

Dear Park Visitor:

opi
of f

The CGovernment of the Northwest Territories wishes to determine your
nion of the Territorial park you have visited. Please take a nmonent to check
the followi ng questionnaire and return it in the sealed envelope to the

person who distributed thie paper, or place in the mail (postage haa been paid).

1. Did you find the washroomfacilities clean and well stocked?
YES NO
2. Did the interpretation program (signs, brochures) explain the park well?
DEFI NI TELY SONEWHAT DEFI NI TELY
YES S0 NOT
3. was your visit to the park a satisfying experience?
DEFI NI TELY SOVEWHAT DEFI NI TELY
YES S0 NOT
4. Please add your coments about any other aspect of the park.
Pl ease return to: TRAVELARCTI C
GOVERNMENT OF TSE N.W.T.
YELLOWKNIFE
NORTHWEST TERRI TORI ES
CANADA

XIA 2L9



