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I NTRODUCT ION

W the following pages you will find a list of various

r e p o r t s ,  s t u d i e s  a n d  t r a i n i n g  m a t e r i a l s  d e a l i n g  d i r e c t l y ,  o r  i n d i r e c t l y ,

w i t h  t h e  t o u r i s m / h o s p i t a l i t y  i n d u s t r y . The-se resource materials have been

COI Iected by  the  Prov inc ia l  Hosp i ta l i t y  Indus t ry  Resource  Centre over the

past several  years and are avai lable for  use by educators,  industry

and the general publ ic.

A small Iibrary.with a work.area  has  been  se t  up  a t  the

R e s o u r c e  Centre  and’all  mater ials l isted have been cataloged and

shelved. They  a re  o rgan ized  by  sub jec ts ,  as  indicat~ in the inda,

and  each  sub jec t  i s  a r ranged  a lphabe t i ca l l y  accord ing  to  t i t l e .

Al l  mater ia ls are avai lable for use at  the Resource Centre or may be

taken out on a loan basis. The  Prov inc ia l  Hosp i ta l i t y  Indus t ry

Resource Centre is  located at:

Vancouver Community Col lege/Vancouver Vocat ional  Inst i tute
250  West  Pender  S t ree t  ‘
Vancouver, B.C.
V6B 1s9

Telephone: (604) 681-8111 (local 386)

burs of Operat ion: Monday - Fr iday
8:30 a.m. - 4:30 p . m .

special  thanks to tb TOURISM 1NDUSTR% ASSOCIATION OF BRITISH

COLUMBIA who have agreed to house their collection of research materials

at the Resource Centre and form the basis of  a tour ism/travel  research

l ib ra ry  cen t ra l i zed  in  one  loca t ion  and  access ib le  to  a l l .
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ACCOMMODATION

ACCOMMODATION IN THE ENGLISH SHIRES
East Midlands Tour ist  E!oard
Bialgate L inco ln
LNI 3AR
1974

A PERSPECTIVE OF CANADAIS  PRIVATE CAMPGROUND INDUSTRY
Canadian Government Office of Tourism
1980

BASIC HOTEL FRONT OFFICE PROCEDURES
Peter Renner
Canadian Hotel and Restaurant Book Service

B.C. TOURISM/RECREATION FACILITIES INVENTORY
VOLUME I
B.C. Research for Department of  Travel  Industry
1975

BRITISH COLUMBIA INVENTORY OF TOURIST ACCOMMODATION
(Tabulat ions Only)
B.C. Research for Tourism British Columbia

BUILDING CARE FOR HOSPITALITY OPERATIONS
Bruce H. Axler
Copp Clark Pitman

CARAVAN AND CAMPING SITES
Engl ish Tourist  Board
4 Grovesnor  Gardens
London - SWIM ODU
June 1978

CHALET MANUFACTURERS AND SUPPLIERS
Eng l i sh  Tour is t  ~ard
4 Grovesnor Gardens
London - SWIM ODU

CHECK LIST FOR VISITING CHECK INNS PROPERTIES
Province of  Nova Scot ia Hotel /Motel
timputerized Reservations Systems
July 1980

2
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I

~ECK  INNS
Province of  Nova Scot ia btel/Motel
Computerized Reservations System
July  1980

CLUBS IN TOWN & COUNTRY
A Sta t i s t i ca l  Repor t  (1978)
H a r r i s , Kerr, Forster & Company

DESIGN IN T~RISM: ACCOMMODATION
Canadian Government Office of Tourism
Ottawa, Ontario (30 copies)

EMPLOYMENT AND INVESTMENT IN BRITISH COLUMBIA GOVERNMENT APPROVED
TOURIST ACCOMMODATION

Department of Industrial Development
Trade and Commerce - Department of Travel Industry
I 975

ENERGY CONSERVATION IN HOTELS & MOTELS
REVIEW OF CANADIAN AND U.S. STUDIES,
SURVEY, PROGRAMS & PUBLICATIONS
Energy Mines & Resources Canada
Conservation & Renewable Energy
1979 (2 copies)

EXECUTIVE SUMMARY
COMPUTERIZED INFORMATION RESERVATION SYSTB4 FOR BRITISH COLUMBIA
T. I.D.S.A.
July 1981

EXPANSION PLANNING - WHEN AND HOW MUCH
Ontar io Ministry of  Industry and Tour ism
Tourism Development Branch
Toro~to,  O n t a r i o

FISCAL AND INCENTIVE TREATMENT OF THE HOTEL INDUSTRY IN ENGLAND
“A Report  to the Engl ish Tour ist  Board’l
Horwath and Horwath  (U.K.) Ltd.
February 1978

FUNCTIONAL HOUSEKEEPING IN HOTELS AND MOTELS
John T. Fates
Copp Clark Pitman

3



HELMSLEY - SPEAR HOSPITALITY SERVICES INC.
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THE

“A Series of Art ic les on the Accommodation Industry”

HOTEL INDUSTRY FLOURISHES ON LOW CAPITAL OUTLAYS, MANAGEMENT CONTRACTS

GUIDELINES FOR HOTEL/MOTEL LOAN REQUESTS

MANAGEMENT CONTRACTS

MONEY?S  NEW VOCABULARY

DEALS PACKAGING REQUIRES CARE

AN INVESTORS GUIDE TO HOTELS AND MOTELS

TOMORROWS HOSPITALITY TRENDS APPEAR TODAY

WHEN IT?S TIME TO MARKET YOUR PROPERTY

INFLATION COLOURS  iNVESTMENT

HOSPITALITY INDUSTRY FACES PATE CHALLENGE

CAUTION NECESSARY TO GUARANTEE SUCCESS IN EXPANSION OF LODGING PROPERTIES

A NEW TYPE OF LODGING INVESTOR

BEHIND THE WTEL AND MOTEL BUILDING BOOM

TOMORROWS MOTOR HOTEL

ECONOMY IS HIGH PROVIDED

HOW MUCH IS YOUR HOTEL WRTH

1S A SALE-LEASEBACK  FOR YOU?

ON THE VALUE OF BUYING WART

THE NH LEASE ALTERNATIVE

SQUARE FOOTAGE VALUES GAINING IMPORTANCE IN THE HOSPITALITY INDUSTRY

VACATION TIME-SMRING  IS AN EFFECTIVE MARKETING TOOL

EMPLOYING A MANAGING AGENT

TREND SETTER

CENTRE-CITY HOTELS REVISITED

SIX-STEP SOLUTION TO SELLING A MOTEL

lNVESTl~ IN THE HOSPITALITY INDUSTRY

MANY NEW HOTELS WILL REQUIRE GOVERNMENT FUNDING SAYS EXECUTIVE:
INFLATION, ENERGY WOES CLOUD FUTURE

HOTEL/MOTEL FEASIBILITY STUDY
The Cornel l  Hotel  and Restaurant Administrat ion Quarter ly
C o r n e l l  U n i v e r s i t y
Ithaca, New York

4



{OTEL-MOTEL MARKETING
David Hertz son
Copp Clark Pitman

{OTEL OPERATION SEMINAR

“HOW

(Sponsored by Columbia
Pannel  1, Ker r ,  Fors te r
I 974

DO I SET MY RATES?”

Brewing Company)
and Associates

A MOTELMAN~S  GUIDE TO CORRECT PRICING
B.C. Department of  Travel Industry and B.C. Motels
Resorts and Trai ler  Parks Associat ion
I 974

INCREASING LODGING REVENUES AND RESTAURANT CHECKS
Bruce H. Axler
Copp Clark Pitman

INTERIORS - 2ND BOOK OF HOTELS
Henry End
Whitney Library of  Design
1978

LEGAL ASPECTS OF HOTEL, MOTEL AND RESTAURANT OPERATION
Nathan Kalt
Copp Clark Pitman

LODGING INDUSTRY 1974
Laventhol,  K r e k s t e i n ,  Horwath  & %rwath
Ph i lade lph ia ,  PA

MANAGERIAL SALARIES, BENEFITS & RESPONSIBILITIES IN THE HOTEL SECTOR OF
THE HOSPITALITY INDUSTRY

Canadian Restaurant Association Foundation
June 1978

MOTELS (SMALL BUSINESS BIBLIOGRAPHY)
Small  Business Administrat ion
Washington, D.C.
1975

-– —
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P I LOT GRADING STUDY
11A Test of the proposed Grading System for commercial Accommodation
Establ ishments in the Province-of”  Ontar io”
Pannell, Kerr,  Forster and Associates
For Ontar io Ministry of  Industry and Tour ism
1978

PLANNING CANADIAN CAMPGROUNDS
Industry Development Branch
Canadian Government Office of Tourism
Ottawa, Ontario
1980 (2 c o p i e s )

PLANNING SEASONAL TOURIST ACCOMMODATION
Four Design Alternatives
‘Canadian Government Office of Tourism
1972 (2 c o p i e s )

PL4NNING SEASONAL TOURIST ACCOMMODATION
Four Design Alternatives

,.- -.,. - T o u r i s mHnaalan government uttlce ot
Ottawa, Ontario
I 979

RECREATION VEHICLES
Small  Business Administrat ion
Washington, D.C.
November, 1976

REG
IN

STRATION, CLASSIFICATION & NOT
ENGLAND

(Proposal by the Engl ish Tour
4 Grovesnor Gardens
London, SWIW ODU
May 1972

FICATION OF PR CES IN TOURIST ACCOMMODATE ON

st Board)

RECORDKEEPING FOR FINANCIAL PLANNING - KEY TO TOURISM MANAGEMENT
Ontar io Ministry of  Industry & Tour ism
Toron to ,  Onta r io
I 977

ROOM CARE FOR HOTELS AND MOTELS
Bruce H. Axler
Copp Clark Pitman



SECURITY FOR HOTELS, MOTELS AND RESTAURANTS
Bruce H. Axler
Copp Clark Pitman

STARTING A SMALL GUEST HOUSE OR BED & BREAKFAST BUSINESS
Engl ish Tourist  Board
4 Grosvenor  Gardens
London, SWIM ODU
1970

SURVEY OF MOBILE CARAVANNING  AND CAMPING 1970
English Tourist Ward
4 Grosvenor  Gardens
London, SWIM ODU
I 97.0

TAXATION OF HOTELS AND OTHER LEISURE ENTERPRISES
CAPITAL ALLOWANCES AND REPAIRS DEDUCTIONS
Engl ish Tourist  Board
4 Grosvenor  Gardens
London, SWIW ODU
1979

THE BUSINESS . . . OF GROUP BUSINESS
Min is t ry  o+ Industry and Tourism Ontar io

I 977 (2 copies)

THE INN BUSINESS
Canadian Government Officeof Tourism
Ottawa, Ontario
1976 (26 cop ies )

THE PROFESSIONAL HOUSEKEEPER
Georgina  Tucker & Madeline Schneider
C.B.I. Pub l i sh ing  L im i ted
1975

THE SCIENCE OF HOUSEKEEPING
Gina Tucker
C.B.I. Pub l i sh ing  L im i ted
I 973

7



THE VIABILITY OF SELF-CATERING DEVELO~ENT
lIAN ASSESSMENT OF MODEL STATIC CARAVAN  AND CHALET SITE DEVELO~ENTS

BETWEEN 5 AND 200 UNITS”
Eng l i sh  Tour is t  E!oard
4 Grosvenor Gardens
London, SWIM ODU
1978

TRENDS IN THE HOTEL-MOTEL BUSINESS 1974
(U.S.A. EDITION)
H a r r i s , Kerr, Forster  & Company
1976

TRENDS IN THE HOTEL-MOTEL BUSINESS 1975
(U.S.A. EDITION)
Harr is,  Kerr, Forst’er  & C o m p a n y
1976

TRENDS IN THE HOTEL BUSINESS 1976
INTERNATIONAL EDITION
Pannell, Kerr, Forster & Company
1976

TRENDS IN THE HOTEL BUSINESS 1978
INTERNATIONAL EDITION
Pannel  1, K e r r ,  Forster  & timpany
1978

TRENDS IN THE HOTEL BUSINESS 1979
INTERNATIONAL EDITION
Panne l l ,  Ker r , Fors+er 8 Company

TRENDS IN THE HOTEL INDUSTRY 1980
INTERNATIONAL EDITION
Pannell, Kerr, Forster  & Company
1980

STATISTICS & TRENDS FOR HOTELS 8 MOTOR HOTELS IN B.C.
Pannell, Kerr, Forster, Campbell ,  Sharp
(Cur ren t )  - (Monthly)

8
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ACTS & STATUTES

ACTS

A.

B.

c .

D.

E.

F.

G.

H.

1.

J .

K.

L.

M.

N.

o.

P.

Q.

R.

s.

T.

u.

v.

x.

Y.

& REGULATIONS LIST FOR BRITISH COLUMBIA
Queen~s Pr inter ,  V ictor ia

APPRENTICESHIP AND TRADESMEN’S QUALIFICATION ACT

APPRENTICESHIP AND TWINING DEVELOWENT ACT

B.C. EDUCATIONAL INSTITUTIONS CAPITAL FINANCING AUTHORITY ACT

AMENDMENTS (FINANCE STATUTES ACT) 1978

COLLEGES AND PROVINCIAL INSTITUTES ACT

CONSUMER AND CORPORATE AFFAIRS STATUTES AMENDMENT ACT, 1978

EMPLOYMENT STANDARDS ACT

EMPLOYMENT STANDARDS ACT REGULATIONS

FIRE SERVICES ACT 1980

FIRE CODE REGULATIONS

GOVERNMENT LIQUOR ACT.AND Regulations, 1974

.

HEALTH ACT

HOTEL AND MOTEL ROOM TAX ACT

HOTEL GUEST REGISTRATION ACT

INNKEEPERS ACT

LIQUOR CONTROL AND LICENSING ACT

REGULATIONS MADE PURSUANT TO LIQUOR CONTROL AND LICENSING ACT

LIQUOR DISTRIBUTION ACT

MISCELLANEOUS STATUTES AMENmENT ACT, 1977

SmlHiES ACT, 1979

SPECIAL OCCASION LICENSES POLICY BOOKLET

TRADE LICENSES ACT

TRADE PRACTICES ACT

TRADE-SCHOOL REGULATIONS ACT

TCMVEL AGENTS REGISTRATION ACT

10



AN ACT TO ESTABLISH THE HOSPITALITY INSTITUTE IN NOVA SCOTIA
The tinourable Bruce Cochran
Queen’s Pr inter for  Nova Scot ia,  1981

BRITISH COLUMBIA FIRE SERVICES ACT
(R.S.B.C. 1979, C H A P .  133)
tinsel idated September 5, 1980
Queen ’s  Pr in te r  fo r  Br i t i sh  Co lumb ia
1980

DEWTES  OF THE LEGISLATIVE ASSEMBLY
TUESDAY, APRIL 7, 1981
Volume 9, Number 14
Queen’s Pr inter for  B.C.
1981 (Vicl-oria)

.

DEBATES OF THE LEGISLATIVE ASSEMBLY
WEDNESDAY, APRIL 8, 1981
Volume 9, Number 15
Queen’s Pr inter for  B.C.
1981  (V ic to r ia )

DEBATES OF THE LEGISLATIVE ASSEMBLY
THURSDAY, APRIL 9, 1981
Volume 9, Number 16
Queen’s Pr inter for  B.C.
1981 ( V i c t o r i a )

NATIONAL FIRE CODE OF CANADA 1977
Associate Committee on the National Fire Code
National Research Council of Canada
Ottawa

REPORT OF THE BRITISH COLUMBIA LIQUOR INQUIRY COMMISSION
His Honour  Judge Charles William Morrow
Queen ’s  Pr in te r ,  V ic to r ia
I 973

THE SANITATION CODE FOR CANADA~S FOODSERVICE INDUSTRY
Canadian Restaurant & Foodservice  Associat ion
Toron to ,  Onta r io
I 974 (4 copies)

II
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WSINESS DEVELOF1’WIENT AND IMPROVEMENT

ABC - ASSISTANCE TO BUSINESS IN CANADA
Federal Government Directory of Business
Assistance Programs, Services and Incent ives
bard of Economic Development Ministers
Queen’s Printer
Ottawa
1979 (I8 copies)

ABCS OF ACCOUNTING
The Cert i f ied General  Accountants Associat ion of  Ontar io
January 1972

ACTION FOR INDUSTRY
Programs to Encourage Industrial
Development in Bri t ish Columbia
Ministry of Economic Development
1979

B.C. ECON~lC  DEVELOPMENT
Ministry of  Industry and Smal l  Business Development
Province of  B.C.
Winter 1979/80

B.C. ECONOMIC OUTLOOK SURVEY
Department of Economic Development
1975

B.C. FACTS AND STATISTICS
Government of  the Province of Br i t ish Columbia
I 970

B.C. FACTS AND STATISTICS
Government of  the Province of Br i t ish Columbia
1972

B.C. FACTS AND STATISTICS
Ministry of Economic Development
Government of British Columbia

I 977 (22 copies)

13



BRITISH COLUMBIA FINANCIAL REPORT
Fiscal Year 1979-80 (Apri I -  Septmber  [979)
Fiscal Year 1980-81 ( A p r i l - June 1980)
Min is te r  o f  F inance

B.C. MARKET NEWS
Ministry of Economic Development
Government of British Columbia
November 1979

B.C. PRIVATE TRADE-SCHOOLS DIRECTORY
M i n i s t r y  o f  Labur
V i c t o r i a ,  B . C .
January 1, 1982

B.C. REGIONAL INDEX
Ministry of Economic Development
Province of Br i t ish Columbia
1978

B.C. SUMMARY OF ECONOMIC ACT

B.C

BUS

Depar tment  o f  Indus t r ia l
I 973

SUMMARY OF ECONOMIC ACT

(.2 copies)

VITY
Development, Trade & Commerce

VI
Department of Economic Deve
I 974

NESS ASSISTANCE B.C.

‘Y
opment

Assistance Programs for B.C. Business
Ministry of  Tofirism 8 Small ~siness  D e v e l o p m e n t
V i c t o r i a ,  B . C .

CANADA~S  TRADE COMMISSIONERS 8 COMMERCIAL OFFICERS
Canadian Government Office of Tourism

CANADA IKIRKS  (PHASE T~)
Gnployment  & Immigrat ion Canada
I 978

CASE - COUNSELING ASS ISTANCETO SMALL ENTERPRISES
Federal Business Development bnk
Managaent  Serv i ces ”
(Brochures)

14



CHECKLIST FOR GOING INTO WSINESS
Mall B u s i n e s s  Administration :
Wshington, D .  C . ,  U.S.A.
1979 (2 copies]

C~MERCE EXPENSE ACCOUNT SYSTEM
Canadian Imperial Bank of Commerce

COMMERCIAL DIRECTORY
Bus iness  to  hsiness  - With Fact Finder
Dominion Directory @mpany Limited
Brit ish Columbia
198 1/82

DIRECTORY OF ASSISTANCE PRCGRAMS FOR B.C. BUS
(Brochure)

NESS ADM NITRATION

Ministry of Industry and Wall Business Development”
Queen ’s  Pr in te r ,  V ic to r ia
1979

DIRECTORY - ~lTISH COLUMBIA
FOOD AND BEVERAGE INDUSTRY
M i n i s t r y  o f  A g r i c u l t u r e
Province of Br i t ish Columbia
July 1978 (2 copies)

DIRECTORY OF CONSULTING ENGINEERS, ARCHITECTS AND PLANNERS IN B.C.
Department of Economic Development
Province of  B.C.
Septmber 1976

DIRECTORY OF PUBLIC BUYING AGENCIES IN B.C.
Ministry of Economic Development
Province of Br i t ish Columbia
January 1979

DOING BUSINESS IN CANADA (Series)
Ministry of Industry Trade & Commerce
Ottawa, Ontario
1979

1. CANADA CUST~S DUTIES

2. THE BUSINESS ENVIRONMENT

3. FORMS OF BU!

4. TAXATION:

INESS ORGANIZATION

NCOME BUSINESS PROPERTY

15



5. TAXATION: SALES, HCISE, COMMODITY

6. LABOUR LEGISLATION

7. CONSTRUCTION AND EQUl~ENT STANDARDS

8. FEDERAL [NCENTIVES  TO INDUSTRY

ESTABLISHING A BUSINESS IN B.C.
Ministry of Economic Development
Government of B.C.
I 977 (23 copies)

FBDB SERVICES FOR BUSINESSES ANY~ERE IN CANADA
Federal Business Development Rnk
Montreal
I 977

FINANCIAL STATEMENT & ANNUAL REPORT
City of Vancouver
1978

HOSPITALITY INDUSTRY
Di rec to ry  o f  B .C. Supp ly  Capab i l i t i es
Ministry of Economic Development
Province of  B.C.

IMPACT
PORT OF VANCOUVER & ITS IMPACT ON THE GREATER VANCOUVER REGION
National  Harbours  Board
I 974

INDEPENDENT WSINESS  HANDBOOK
Ministry of Industry and Small  Bus iness  Deve lopment
Province of Br i t ish Columbia

INDUSTRIAL & COMMERCIAL EXPANSION IN BRITISH COLUM91A
Ministry of Industry and hall Bus iness  Deve lopment
Province of. Bri’ti”sh Columbia
January I - June 30, 1980

INDUSTRIAL 8 COMMERCIAL EXPANSION IN B.C.
Ministry of Economic Development
Province of Br i t ish Columbia
J u l y - December, 1978

16



LOANS FOR INDEPENDENT BUSINESS
A Commerce Service for Business
Canadian Imperial Bank of Commerce

MINDING YOU OWN BUSINESS (SERIES) VOLUME II
Federal Business Development tink
Managaent  Ser ies
Montreal, Quebec

MINDING YOUR OWN BUSINESS (SERIES)

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

Il.

12.

13.

14.

15.

16.

17.

18.

19.

Federal Business Development &nk
Management Series
Montreal, Quebec

REFERENCE BOOKLHS  FOR SMALL WSINESS (1)

GIVING CREDIT TO YOUR CUSTOMERS (2)

PRESENTING YOUR CASE FOR A TERM LOAN (2)

FORECASTING FOR AN EXISTING BUSINESS (2)

MANAGING YOUR CURRENT ASSETS (2)

FORECASTING FOR A NEW WSINESS (2)

MANAGING YOUR FIXED ASSETS (2)

MANAGING YOUR CASH (2)

WORKING CAPITAL (2)

CHANGES OF OWNERSHIP (2)

PLANNING A MOTEL (12)

EQUITY CAPITAL FOR SMALL COMPANIES (2).

PAYING YOUR EMPLOYEES (2)

PERSONNEL RECORDS (2)

PLANNING THE START OF YOUR RETAlL WSINESS  (.2)

FINANCING FOR YOUR RETAlL BUSINESS (2)

R~AIL PRICING (2)

MANAG[NG YOUR RETAlL 1NVENT0R% C2).

ATTRACTING AND KEEPING YOUR RETAlL CUSTOMERS (3)

17



20. ~YING A FRANCHISE (2).

21. BUYING OR STARTING A RESTAURANT (25)

22. CONTROLS FOR YOUR RESTAUMNT  (I)

MOVING TO VANCOUVER/VICTORIA
The Public Press

I 977

REAL ESTATE BOARD OF GREATER VANCOUVER GUIDE MAPS
Real Estate bard of Greater Vancouver

REAL ESTATE MARKET SURVEY (VANCOUVER 1975)
A.E. LePage Realty
1975

REAL ESTATE MARKET SURVEY (VANCOUVER 1976)
.A.E. LePage Realty

1976

REAL ESTATE MARKET SURVEY (VANCOUVER 1978)
A.E. LePage Realty
1978

REAL ESTATE MARKET SURVEY (VANCOUVER 1979)
A.E. LePage Realty
1979

SIGNING UP FOR A BETTER BUSINESS
Ministry of Transpor+a’tion A H ighways
Province of B.C.

SMALL EUSINESS AIDS (Series)

a.

b.

c .

d.

e.

f .

A Series of Fact Sheets
Ministry of  Industry & Smal l  Business

FINANCING YOR BUSINESS (2)

CO-OPERATIVES (I)

PREPARING A CASH FLOW (z)

L~K BEFORE YOU CUT PRICES (2)

EVALUATING A FRANCHISE (2)

HOW MUCH DO PAST-DUE ACCOUNTS REALLY COST YOU (3)

18



9“ HOW TO PREPARE A LOAN SUWISSION (1)

h. SETTING UP SHOP (2)

i . SCCIAL SERVICE TAX ACT (2)

.i - SALES FORECASTING FOR A SMALL BUSINESS (2)

SMA”LL BUSINESS NEWS
Federal Business Development Wnk
Montreal, Q u e b e c  ( N e w s l e t t e r )

a. SUMMER 1979

b. FALL 1979

c . WINTER 1979/80

d. SUMMER 1980

e. FALL 1980

f . WINTER 1980/81

SOURCES OF VENTURE CAPITAL IN CANADA
Ministry of Industry Trade and Commerce
Government of Canada
I 977

STATISTICS CANADA CATALOGUE 1980
User Advisory Services Div is ion
Government of Canada

STATISTICS REIATING  TO REGiONAL AND MUNICIAPL  GOVERNMENT IN B.C.
M i n i s t r y  o f  M u n i c i p a l  A f f a i r s
June 1979

STRENGTHENING CANADA ABROAD
~port Promotion Review
November 30, 1979

SUMMARY OF ECONOMIC ACTIVITY

Committee

FOR BRITISH COLUMBIA
Government of  the Province of  Br i t ish blumbia
1971

TEN YEARS IN BRITISH COLUMBIA
Charting the Growth
1968 - 1978
Ministry of Economic Development
Government of British Columbia
I 979
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;CONOMIC  PROCESS
Ontario Department
February 1968

iCONOMIC  OUTLOOK IS

of Economics and

GREAT IN GREATER

Development

VANCOUVER
Vancouver & Lower Mainland Industrial Development
Commission

IANUAL OF RESOURCES
Ministry of  Industry and Smal l  Business Development
Province of Br i t ish Columbia
January  1980  (4 cop ies )

BUSINESS MATTERS
A Guide for Independent businessmen
(Ser ies ) 14 Book le ts
Royal Bank of Canada

HOLY TO FINANCE YOUR BUSINESS

POINTERS TO PROFIT

GOOD MANAGEMENT

EXPORTING/lMPORT  lNG

FINANCIAL REPORTING AND ANALYSIS

CONTROL OVER DIRECT COSTS AND PRICING

PLANNING AND BUDG~lNG

CONTROL OVER INVENTORY INVESTMENT

TAXATION

CREDIT MANAGEMENT AND COLLECTION

EVALUATION AND MANAGEMENT OF FIXED ASSETS

MANAGEMENT OF LIABILITIES AND EQUITIES

MANAGEMENT AUDIT

MARKET PLANNING

MONEY MATTERS
Royal &nk of Canada
1971
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CATALOGUES: AUDIO VISUAL

AUDIO-VISUAL CATALOGUE
Minist ry  of  Health
Province of Bfitish Columbia
1979

AUDIO-V ISUA. L MATERIALS
Learning Resources
New York, N.Y.

AUDIO-VISUAL MATERIALS
Learning Re%urces
New York, N.Y.
(Revised)

BLACKHAWK FILM DIGEST

FOR THE 801S
Centre, Culinary Institute of America

FOR THE 80’S
Centre, Culinary Institute of America

.

Spring 1982, No. 345

BLACIC-IAWK FILM DIGEST
Spring 1982, No. 346

FILM CATALOGUE
B.C. Telephone Company
5 - 3777 Kingsway
Burnaby,  B.C.

FILM CATALOGUE
Province of Br i t ish Columbia
March 1980

EDUCATIONAL FILM DISTRIBUTORS CATALOGUE
285 Lesmell Road
Don Mills, Ontario

NATIONAL EDUCATIONAL MEDIA INC.
1980 Catalogue
(3 cop ies )
@ega Films - Vancouver

NATIONAL EDUCATIONAL MEDIA INC.
1981 Catalogue
(.1 copy)
~ega Films - Vancouver

I
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NATIONAL FILM BOARD
1978/79 and 1980 Film Catalogue
Canadian Broadcasting Corporation

PEMC CATALOGUE 1980/81
FIMS, VIDEOTAPES, AUDIOTAPES
Provincial  Educat ion Media Centre
Government of British Columbia.
(3 c o p i e s )

~GANIZATIONAL  TRAINING FILMS
Training and Development Divis ion
McGraw-Hill Ryerson
330 Progress Avenue
Scarborough, Ontar io

TECHNICAL PERSONNEL TRAINING
Programs on Videotape
Leighton & Kidd
121 Kennedy Avenue
Toron to ,  Onta r io

1978/79 COLOUR SLIDE CATALOGUE
Wol fe  Wrldwide  Films
P.O.  BOX 2 2 3 8
M i s s i o n ,  V i e j o
C a l i f o r n i a

SHARPS AUDIO-VISUAL LTD.
1981-82 Catalogue of A/V Equipment
1981 ( . 2  c o p i e s )

SHELL CANADA EDUCATION SERVICE
1980-81 Catalogue

SUPER NATURAL B.C. MOTION PICTURE CATALOGUE
Tourism British Columbia
Government of B.C.

VANCOUVER COMMUNITY COLLEGE
Film Catalogue
1980
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CATALOGUES - PRINT

BIBLIOGRAPHY OF HOTEL AND RESTAURANT ADMINISTRATION
Margaret  &ksford
Sckol of Wtel A d m i n i s t r a t i o n
C o r n e l l  U n i v e r s i t y
1980

CANADIAN HOTEL & RESTAURANT
Spr ing  1981

CB I CANADIAN WTEL
Ed. 1979, 1980

COPP CIARK PITMAN

& RESTAURANT CATALCGUE

Business Education 1981 Cata
Wsiness Education 1982 Ca+a

GENERAL PUBLISHING CO. LIMITED
F a l l  ’ 8 0
Don Mills, Ontario

HOSPITALITY MATERIALS

oque
o~ue (2 cop es)

Bobbs-Merrill  Educa t iona l  Pub l i sh ing
Indianapolis, Indiana

PRICE LIST
B r i t i s h  tilumbia S t a t u t e s
Queen’s Printer
Victor ia
I 979
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FOOD SERVICE

BEVERAGE MANAGEMENT AND BARTENDING
Peter Van Kleek
Canadian Hotel  & Restaurant E!ook Service

BLUEPRINT FOR A SALAD BAR
Kraft Company Ltd.
1979

BUSSING ATTENDANT
Foodservice Career Education Ser ies
Cahners Woks
I 974

CANADIAN MENU MANUAL
I~Recipes  & Ideas for the Food Service Profession’r

Canadian Government Office of Tourism
Ottawa

;
CANADIAN RESTAURANT & FOOD SERVICES

@okl ist
1980

DESIGN IN TOURSIM - RESTAURANTS
Canadian Government Office of Tourism
1976

DINING ROOM SERVICE
Lewis Lehrman
Copp Clark Pitman

FOOQ-SERV ICE.CAREERS
E. Cornel ius
Copp Clark Pitman

FOOD SERVICE CAREERS
Teacher’s Guide
E.G. Cornel ius
Copp Clark Pitman

FOOD SERVICE MANAGEMENT
Char les Eshbach
CBI Publishing Co.
1979

26
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HOST/HOSTESS
Foodservice Career Education Series
Cahners Woks
1975

MANAGER’S MANUAL FOR FOOD PREMISES
Min is t ry  o f  Hea l th
Government of British Columbia
1978

MANAGERIAL SALARIES, BENEFITS 8 RESPONSIBILITIES IN THE FOOD SERVICE SECTOR
OF THE HOSPITALITY INDUSTRY

Canadian Restaurant Association Foundation
U n i v e r s i t y  o f  Gueiph
June 1978

MENU PLANNING AND FOOD MERCHANDISING
Restaurant Business,  Inc.
~pp C l a r k  Pitman

MR. BrS BOOZE BOOK
“Alcohol ic  Beverages ~plainedtr
H.  Berberoglu
CDM Business Services
1979 (2 copies)

PRINCIPLES OF FOOD, BEVERAGE AND LABOUR
Cost Controls for Wtels & Restaurants ‘
P .  Dittmer 8 G.  Griffiths
CBI Publishing 1980

PROFESSIONAL COOKING AND B4KING
Mary Frey Ray and Beda A. Dondi
Copp Clark Pitman

PROFITABLE CATERING
Bruce H. Axler
tipp Clark  Pitman

RESTAURATEUR~S & HOTELIER~S  PURCHASING BOOK
H. Berberoglu
CDM Business Services
1979 (3 copies)
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SELLING SERV
“A Manua
Canadian
1979

CE
for Hiring and Training Food & Beverage

Restaurant & Food Services Association

SHOWMANSHIP IN THE DINING ROOM
Bruce H. Axler
Copp Clark Pitman

SO YOU WANT TO START A RESTAURANT?
D. Dyer
CBI Publishing
1971

TABLE SERVICE TECHNIQUES
Bruce H. Axler
Copp Clark Pitman

THE

THE

THE

THE

ESSENTIALS OF GOOD TABLE SERVICE
Schoo l  o f  Ho te l  Admin is t ra t ion
C o r n e l l  U n i v e r s i t y
1971

HOTEL & RESTAU~NT
Donald Lundberg
CBI P u b l i s h i n g
I 979

PROFESSIONAL HOST
Canadian Hotel and

BUSINESS

Restaurant Book Serivce

WORLD OF THE RESTAURATEUR

Serv ce Personnel”

H. Berberoglu
CDM Business Services
1978 (4 ccpies)

WAITER/WAITRESS
Foodservice  Career Education Series
Cahners  ~oks I n t e r n a t i o n a l ,  I n c .
I 977

WINE SERVICE PROCEDURES
Tourism Education Corporation
Cahners Books International Inc.
1976
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MANPOWER

AN INDUSTRY IN TRANSITION
“A Literature Review of the Manpower Problem-in the Hospital ity Industry”
B.C. Research
I 975 (3 copies)

A STUDY OF TRAINING DEMAND AND TRAINING PRCGRAMS  FOR COOKS AND WAITER/
WAITRESSES IN BRITI”SH COLUMBIA

D.P.A. Consulting
December 1979

EMPLOYMENT IN CANADIAN HOTELS & RESTAURANTS
Research Program Development
Department of Manpower & Immigration
1971

EXPECTED DEMAND FOR COOKS AND WAiTER/WAITRESSES IN BRITISH COLUMBIA

FOLLOW UP OF SPONSORED STUDENTS IN COOK TRAINING AND WAITER/WAITRESS
TRAINING 1972-1979

M. Middleton  & D. Sage
. . M in is t ry  o f  Educa t ion

1979

FOOD SERVICES
Bruce A. Burl ington
Director of  Food Services
Shaughnessy  Hosp i ta l

MANPOWER RE~lREMENTS  OF THE HOSPITALITY INDUSTRY
Department of Manpower and Immigration
Government of Canada
1967

NATIONAL APP~ENTICESHIP TRAINING PROGRAM
The Educat iona l  Ins t i tu te
American Cul inary Federat ion

PROPOSAL: AN APPROACH FOR DEVELOPING A NATIONAL MANPOWER STRATEGY
FOR THE CANADIAN TOURISM INDUSTRY

Canadian Hospitality Institute
1979

30



I

SELECTED EMPLOWENT  STATISTICS FROM THE SURVEY OF EMPLOYMENT
Earnings & %urs in Accommodation, Food 8 Recreational Services
Stat ist ics Canada
I 973

TASKS TO JOBS - DEVELOP
Internal  Labour O f f
Geneva
1979

NG A MODULAR SYSTEM OF TRAINING FOR HOTEL OCCUPAT  ONS
ce

TOURISh!  AND TRAVEL RELATED EMPLOYMENT IN BRITISH COLUMBIA
Pannell, K e r r , Forster & Associates
July .1977

SURVEY OF ~TEL PERSONNEL MANAGERS IN CANADA
(Hosp i ta l i t y  Indus t ry  Research  Pro jec t )
P r o f e s s o r  J.R. Pickwork

STUDY OF TRAINING D~AND, SKILL  AND HIRING  PREFERENCES FOR COOKS AND

WAITER/WAITRESSES IN B.C.
M. Middleton & D. Sage
Min is t ry  o f  Educa t ion
1979 (10 copies)
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METRIC

SECTOR 9:40
Accommodation and Food Services Metric Conversion Plan
F i r s t  E d i t i o n
Metric Commission Canada

I 977

SECTOR 9:40
Accommodation and Food Services Metric tinversion  Activity Descriptions
Second Edition
Metric Commission Canada
I 977

METRIC CONVERSION PROGRESS
U.S.A. - Canada Status Report-
Metric Commission Canada

BROCHURES

ACC~MODATION  AND FOOD SERVICES INDUSTRY
“ M e t r i c  C o n v e r s i o n  M a t e r i a ltf a v a i l a b l e

A METRIC HANDBOOK FOR SMALL BUSINESS

ATMOSPHERIC PRESSURE

METRIC SHOPPING IS EASY

METRIC PRICE COMPARATOR

METRICS AND MEASUREMENTS

PUBLICATIONS, POSTERS AND RESOURCE LISTS

SEVENTH REPORT, YEAR ENDING MARCH 31, 1980
Metric Commission Canada

EIGHTH REPORT, YEAR ENDING MARCH 31, 1981
Metric Commission Canada

33
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PERIODICALS

AGENTS WEST WEEKLY
20 I - 1256 W. Pender St.
Vancouver, B.C.
V6E 2S8

BAR - BEVERAGE ALCOHOL REPORTER
Vincent Clarke Publishing Co. Ltd .
(10 issues)

B.C. GOVERNMENT NEWS
Government of B.C.
Queenfs Printer, Victoria
(Monthly)

.

B.C. HOTELMAN
Official  Publication of the B.C. Hotels’ A s s o c i a t i o n
Brent  Naylor Publ icat ions
(Monthly)

CANADIAN HOTEL 8 RESTAURANT
The Magazine for Food Services and Lodging Management
Canadian Hotel & Restaurant (monthly)

CANADIAN TRAVEL COURIER
MacLean Hunter Ltd.
“(Bi-weeklyl

CANADIAN TRAVEL PRESS
Canadian Travel Press
(Bi-weekly)

THE CORNELL HOTEL & RESTAURANT ADMINISTRATION QUARTERLY
Corne l l  Un ivers i t y  Schoo l  o f  Ho te l  Admin is t ra t ion ,  N.Y.

THE CORENLL  HOTEL AND RESTAURANT ADMINISTRATION QUARTERLY
Cornell University

EDUCATION TODAY
c/o Seth tlalton
Information Services Branch
Min is t ry  o f  Educa t ion
Par l iament  Bu i ld ings  -  V ic to r ia
V8V 1X4
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LOCAL 40 MIXER NEWS
The Local 40 Mixer News
4853 E. Hast ings Street
Burnaby,  B .C.
V5C 2LI
(Month  I y]

LODGING HOSPITALITY
Management Magazine for Hotels, Motels and Resorts
Lodg ing  Hosp i ta l i t y
(Monthly)

ONTARIO INNKEEPER
Of f i c ia l  Pub l i ca t ion  o f  the  Ontar io  Hote l  and  Mote l  Assoc ia t ion
Brent Naylor Publications
(Monthly)

PRAIRIE HOTELMAN
Manitoba, Saskatchewan & Alberta
Hotel  Associat ion Off ic ia l  P u b l i c a t i o n
B r e n t  Naylor Publicat”mns
(Monthly) -

RESTAURANT & FOOD SERVICES ASSOCIATION NEWSLETTER
Restaurant & Food Services Association of B.C.

RESTAURANT, HOSPITALITY
Res tauran t  Hosp i ta l i t y
(Monthly)

SMALL BUSINESS NEWS
Federal Business Development Bank
(Quar te r l y )

TOURISM B.C.
4 Newsletters
Province of  B.C.

36
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TOUR I ~ DEVELOPMENT

A LASW PROGRAM STRAT~Y
T o u r i s t  ~reau  o f  A laska

ALBERTA ECON~  IC DEV ELO~ENT STRATEGY
Econom ic Research and Ana I ysis Wanch
Department of Industry and Commerce
November 1974

ANALYSIS OF A PROPOSED TOURISM DEVELORVIENT PR~RAM  FOR NOVA SCOTIA
Economic Research Associates in cooperation with
Sasaki,  Dawson,
Novmber 1973

ATTEMPT TO FORMULATE
OFFICE OF TOURISM

Bernard Coult
1975 (2.

D#ay and Associates

A PIANNING  PROCESS FOR THE CANADIAN GOVERNMENT .

copies)

A COMPARISON OF TRAVEL RESEARCH DATA IN B.C.
Department of  Travel Industry
May 1974

AN EVALUATION OF THE ROLE OF CULTURE AND ITS COMPONENTS AS A DETERMINATION
OF THE ATTRACTIVENESS OF A TOURIW DESTINATION

J .  Ritchie, M .  Zins, G .  Rodrigue
U n i v e r s i t y  o f  Laval
Quebec

AN EVALUATION SYSTEM FOR TOURISM PROJECTS
Travel Industry Development Program
Canadian Government Office of Tourism

A FRAMEWORK FOR TOURIST DEVELOPMENT PIANNING
B.C. Research
I 977

AN HISTORICAL SYNOPS
1973 - 1977

S OF RESEARCH AND PLANNING ACT

The Travel Industry Research and Planning Group

VITY

B.C. Research

38
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AN INTERIM STRATEGY FOR THE TOURIST SECTOR OF NEW E!RUNSWICK
Laventhol, Krelstein,  Horwath  a n d  Horwath
June 1974

A PARK AND OUTDOOR RECREATION SYSTEMS PIANNING PROCESS
Park Systems Planning Committee
Federal-Provincial  Parks Conference 1975

A PROGRAM FOR OUTDOOR RECREATION RESEARCH
Nat iona l  Acaday of Sciences
Washington, D.C.
1969

A RATIONALE FOR THE DEVELOWENT  OF A TRAVEL INDUSTRY ASSOCIATION IN
~lTISH COLUMBIA

B.C. Research
1 97; (2 copies)

A STRATEGY OF ON-GOING TOURISM RESEARCH
B.C. Research
July 1977

A STUDY OF TRAVEL INDUSTRY ORGANIZATION

IN BRITISH COLUMBIA

IN RITISH COLUMBIA
Canada-Br i t ish Columbia Travel  Industry Subsidiary Agreement
January 1980

E4RKERVILLE  ROAD TOURISM STUDY
Ex-utive Study
December 1979
T i DSA

BIBLIOGRAPHY
Province of &itish Co lumb ia
Tourim Development Plan
Marshall Macklin  Monaghan
1979

BIBLIOGRAPHY OF TOURl~  RESEARCH STUDIES
Canadian Government Office of Tourism
I 974
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BOOK

BOOK

BOOK

B~K

CATALOGUE OF TOURISM
Research Studies 1978
Canadian Government Office of Tourism
[978  (2  cop ies )

CATAL~UE  OF TOURISM
Research Studies/79
Canadian Government Office of Tourism
1 9 8 0  ( 2  c o p i e s )

CATALCGUE OF TOURISM
Research Studies/80
Canadian Government Office of Tourism
1981 ( 2  c o p i e s )

CATALOGUE OF TOURISM
Research Studies/81
Canadian Government Office of Tourism
1981 (2 copies)

SH COLUMBIA RIVER RAFTING STUDY
T i DSA
I 979

SH COLUMBIA TOURISM MODEL
B.C. Research
July 1977

BRITISH COLUMBIA TOURISM DEVELOPMENT STRATEGY
An Opportunity for the 80’s
A Discussion Paper
1979  (6  cop ies )

B.C. TOURISM DEVELOPMENT PIANS
Terms of Reference
T IDSA
November 1978

BRIT SH COLUMBIA TRAVEL INDUSTRY ORGANIZATION STUDY
Phase I Development
Strategy Technical  Report
1 9 7 9  (2 cop ies )

BRITISH COLUMBI.A TRAVEL lNDUSTRY ORGANIZATION STUDY
Appendices
Balmer,  Crapo & Associates for T[DSA
I 979
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, I
WILDING AND ASSESSING A STRATEGY TO CONFRONT THE CHALLENGE OF AN
UNCERTAIN FUTURE

All Rodger
Nova Scotia Department of Tourism

CANADA - ~lTISH COLUMBIA
Subsidiary Agreement on Travel, Industry Development
Government of Canada, Province of British Columbia

CANADIAN ASSOCIATION OF CONVENTION WREAUX
Pal l  iser Hote l , Ca lgary ,  A lber ta
Series of Tapes:
- Tom Fletcher~s Speech
- Panel  on “ IS an Associat ion Needed?~l
- Panel on Wrking  Relat ionships Between Partners
- Panel on *sic Pol icy Development
- Panel on Supply and Demand
- Morr ison’s Speech

CANADIAN” TRAVEL
Development
1978

CANTERBURY AT LE
“ S t u d i e s  i n

NFORMATION STUDY
Planning Associated Limited

SURE
Internal  Tourism and Recreat ion”

New Zealand Geographical Society
1976

CAPITAL MARKETS COMMUNICATION PROGRAM
Industry Development Branch
Canadian Government Office of Tourism
August 1975

C~MERCIAL  PLEASURE CRAFT ACTIVITIES IN BRITISH COLUMBIA
T I DSA
July 1980

CONCEPTUAL DESIGN OF A TOURISM PROJECTS EVALUATION SYSTEM
Industry Development Branch
Canadian Government Office of Tourism

DEVELOPMENT GUIDE
Bib l iog raphy  of Adv iso ry  Pub l i ca t ions
Eng l i sh  Tour is t  @ard
1978

DEVELO~ENT POTENTIAL IN SASWTCHEWAN  BY REGIONS
Balmer,  Crapo and Associates
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EXECUTIVE SUMMARY
STRATEGY

TIDSA
1979

OF THE PROVINCE OF BRITISH COLUMBIA TOURISM DEVELOPMENT

(4 c o p i e s )

FEDERAL GOVERNMENT PROGRAMS RELEVANT TO
Canadian Government Office of Tour
1978

TOURISM DEVELOPMENT
sm

FORECASTING IN TOURISM AND OUTDOOR RECREATION
L.J. kre & A s s o c i a t e s

FUNDY ISLES - MASTER PLAN FOR THE TOURISM INDUSTRY
Development of the Fundy Isles
Region of New Brunswick
Department of Tourism
Province of New Brunswick
September 1975

GREATER VANCOUVER REG
BURNABY, B.C.

HOWE

1960 -  to  da te
March 1980

.

ONAL DISTRICT PLANNING L BRARY REPORTS ON

SOUND - AN OVERVIEW STUDY
Environment and Land Use
Committee Secretar iat
Prov ince  o f  Br i t i sh  ~lumbia
June 1980

IN CANADA MARKETING PLAN
75-76 Marketing Plan
Bernard Coult, Daniel Marchand
April 1975

INTRODUCTORY GUIDE TO THE GERMAN SPEAKING EUROPEAN TRAVEL MARKET
Canadian Government’ Office of Tourism
Frankfurt, West Germany
1982 (2 c o p i e s )

INVESTMENT POTENTIAL IN THE B.C. TRAVEL INDUSTRY
Department of Industrial Development, Trade and Commerce
1973
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JOURNAL OF TRAVEL RESEARCH - PERIODICAL

KENT

The Travel Research Association
University of Colorado
Boulder, Colorado
1. Spring 1975
2. Summer 1975
3. Fall 1975
4 . Winter 1975
5. Summer 1976
6. Fall 1976
7. Spring 1977
8. Winter 1977

COUNTY PRELIMINARY PLAN - TOURIST DEVELO~ENT
Gaulthier, Poulin, Theriauit  &  A s s o c i a t e s
Quebec

LEISURE SERVICES RESEARCH IN BRITISH COLUMB!A
S t a n l e y  ktt, Coiin Mangan
The  Pro fess iona l  Recrea t ion  Societv  of B.C.
Apr i l  1976

LETTER OF INTEREST
Manitoba Tourism Development
blmer, Crapo  and  Assoc ia tes
1979

MAJOR TRAVEL INDUSTRY CORE AREAS
A U G Management Science Ltd,
1974

Plan
Inc.

N RITISH, COLUMB A

SUMMARY

MARKET AND ECONOMIC FUSIBILITY STUDY OF POSSIBLE LAND USES FOR THE LAND
OWNED BY THE QUALICUM BAND OF INDIANS

B.C. Central  Credit  Union
January 1976

MARKETING TRAVEL AND TOURISM
The Travel Research Association
Seventh Annual Conference proceeding
June 1976

MASTER PLANNING - A SYSTEMATIC APPROACH
(ex. Prince Edward Island National Park Planning Process)

MINUTES OF THE TOURIW  INDUSTRY DEVELOPMENT FORUM
July 13, 14, 1979
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NATIONAL PARKS SYSTEM PLANNING MANUAL
Indian Affairs and Northern Development
G o v e r n m e n t  o f  -

1972

NORTHWEST TOURIW
D. WIlman
Peace River -
I 973

Canada

Liard Regional District

NOVA

NOVA

SCOTIA’S TOURISM DEVELOPMENT
Al Ian Rodger
Nova Scotia Department of Tourism

SCOTIA TOURISM DEVELO~ENT  PIANNING  SELECTED REFERENCES
W.R. Linley
Industry Development Branch
Canadian Government Office of Tourism
I 974 .

OFFICIAL COMMUNITY PLAN
Corpora t ion  o f  the  D is t r i c t  o f  Saan ich

OUTDOOR RECREATION ~TENTIAL
Fraser - Fort George
Planning Study
Reg iona l  D is t r i c t  o f  F raser  -  For t  Gmrge
I 975

PERSPECTIVES ON RESOURCE MANAGEMENT
T.O. R io rdan
Pion  L imi ted , London, England
1971

PLAN FOR THE LOWER MAINLAND OF BRITISH COLUMBIA
M i n i s t r y  o f  M u n i c i p a l  A f f a i r s
Government of British Columbia
1980

PMNNING  FESTIVALS AND EVENTS
Canadian Government Office of Tourism
Department of Industry, Trade and Commerce
Ottawa, Ontario

44

———



POLICY STATEMENT - TOURIST DEVELOPIVIENT
Department of Tourism, Province of Nova Scotia
1975

PRELIMINARY PLANNING CONCEPTS FOR THE DEVELOPMENT OF TOURISM IN
SOUTHERN ONTARIO
Project  Planning Associated Ltd.
T o r o n t o ,  1971

PRELIMINARY SPECIFICATION FOR THE TOURISM IMPACT
Canadian Government Office of Tourism
December 1973

“PRICING FOR THE EIGHTIESrf
Southwestern B.C. Tourist Association
April 17, 1980 - Tapes
Tape #l - 2 copies
Tape #2 - 2 c o p i e s

PRINCE EDWARD ISLAND DEVELOPMENT PLAN

PROV

MODEL

Tour i s t  Recrea t ion  .Program
Min is t ry  o f  Tour i sm
Province of Pr ince Edward Is land

NCE OF NEW ~UNSWICK  TOURISM INDUSTRY OVERV EW PLAN (Draft)
Tourism New Brunswick
I 974

RECOMMENDATIONS TO CANADIAN GOVERNMENT OFFICE OF
Travel  Industry Associat ion of  Canada ‘
November !977

TOUR I SM

RECREATION AND TOURISM IN THE REGIONAL DISTRICT OF BULKLEY - NECHAKO
W.M. Gilgan
Regional District of ~lkley - Nechako

RECREATION, RESEARCH M~HODS
A REVIEW OF RECENT STUDIES
Thomas Burton - P.A.  Mad
Centre for Urban and Regional Studies
Universi ty of  Birmingham
I 968

REPORT OF THE CONSULTATIVE TASK FORCE ON THE CANADIAN TOURISM INDUSTRY
Tourism Sector Consultative Task Force
July 1 9 7 8



RESORT OF THE 801S
Keyno+e Address
T I DSA
June 1980 (4 copies)

RESORT OF THE 80!S SEMINAR
Series o+ Tapes

PART IVA Norm Elder
PART IVB Norm Elder
PART V Joe Porter
PART VI Charles E. Johnson
P A R T  Vll Robin Nasmith
PART Vlll Tom Blake
PART IX Richard Wittmeyer
PART X Al Barnes

.

RESPONSE OF THE FEDERAL GOVERNMENT TO THE RECOMMENDATIONS OF THE
CONSULTATIVE TASK FORCE ON THE CANADIAN TOURISM INDUSTRY

Government of Canada
1979 .

RESULTS OF THE STUDY TO DETERMINE THE SUITABILITY OF DATA CENTRES FOR
TOURIST PROJECTS EVALUATION SYSTEM

M a n a g e m e n t  Systms ~
Industry Trade & @mmerce
Government of Canada
1975

SKEENA - QUEEN CHARLOTTE REGIONAL DISTRICT TOURISM BRIEF
D.P.A. Consu l t ing  L td .
Eikos Group Ltd.
O c t o b e r  1979 (2  cop ies )

STANDARD DEFINITIONS AND CLASSIFICATIONS OF TRAVEL SURVEYS
Tourism Research Planning Commi.t+ee
Federal - Provincial Conference on Tourism

STUDY OF TOURISM AND RECREATION IN NOVA SCOTIA, NEW BRUNSWICK AND
NEWFOUNDlAND

Kates, Peat, Marwick  and Company

SUMMARY STATEMENT - PROPOSED NEW BRUNSWICK TOURISM SUB-AGREEMENT
Canadian Government Office of Tourism
I 975
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. I

SURVEY AND STUDY OF THE CURRENT MARKETING SITUATION OF THE B.C. TRAVEL
INDUSTRY RECREATION-TRAVEL-TOURS

R. Werts Limited for B.C. Research

TERMS OF REFERENCE FOR A YUKON TOURISM DEVELO~ENT  PLAN
B.C. Research
Novaber  1976

THE LIVEABLE REGION 1976-86
Proposals to Manage the Growth of Greater Vancouver
Greater Vancouver Regional  Distr ic t
I 975

THE NOVA SCOTIA DEPARTMENT OF TOURISM AND THE BRITISH COLUMBIA
DEPARTMENT OF TRAVEL INDUSTRY

THE

THE

THE

THE

A Structural  Comparison
Christopher Brown
Dalhousie U n i v e r s i t y
Hal i fax 1976

REGIONAL APPROACH TO TOURISM PR~OTION  AND DEVELOPMENT IN SASmTCHEWAN
Balmer, Crapo and Associates
Regina, Saskatchewan (2 copies)

ROLE OF GOVERNMENTS IN TOURISM
A Discussion Paper
Canadian Government
M i n i s t r y  o f  I n d u s t r y  Trade& timmerce  “

ROLE OF THE TRAVEL INDUSTRY DEVELO~ENT  FUND PROJECT IMPLEMENTATION
D. Clendenning
Canadian Government Office of Tourism
Ottawa, Ontario
I 975

ROLE OF TRAVEL INFORMATION SERVICES
A Critical Review and Case Study
B.C. Research
1975
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THE TOURS BUSINESS IN ~lT
Laventkl, Krekstein,
May 1974

THE TRAVEL INDUSTRY DEVELOI

SH COLUMBIA
Horwath & Mrwath

MENT
T r a v e l  I n d u s t r y  &anch
Canadian Government Office
Ottawa, Ontario, 1972

PROGRAM

of Tour ism

THE WAY AHEAD - AN OUTLINE OF ACTIVITY NECESSARY TO REINFORCE THE
PROGRESS MADE IN DEVELOPING TOURISM IN A REGION

Northumbr  ia T o u r i s t  bard
New Castle on Tyne, England

TOUR

TOUR

SM AND RECREATION PIAN
Department of Tourism,
1971

FOR THE PROVINCE OF NEW BRUNSWICK 1972 - 1976
Province of New Brunswick

SM - ECONCtVllC  PERFORMANCE
A Di=ussion  Paper
Canadian Government, Ministry of Industry, Trade & Commerce

TOURISM IN LONDON - A PLAN FOR MANAGEMENT
Greater London Counci l ,  Engl ish Tourist  Board
London Broughs  Association;,
Apr i l  1974

London Tourist Ward

TOURISfVl INDUSTRY ASSOCIATION
980Four Seasons Hotel, May 13,

Series of Six Tapes
#1 - Gordon Stewart - Check-
#2 - Gordon Stewart
#3 - CP Air Computer Systa
#4 - Jeanne Allott
#5 -  SteMrt - Technical
#6 -  U n t i t l e d

ns

TOURISM INDUSTRY DEVELOPMENT STRATEGY
Yukon  Ter r i to ry
Frank Wolman Associates
Toronto,
1978

TOURISM -
lndus-

Canad
1974

TS
ry
an

titario

MAGNITUDE & SIGNIFICANCE
Development Branch
Government Office of Tourism
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TOURISM RECREATION FROGRAM
Department of Tourism
Province of Nova Scotia

TCURIST REGIONS - NEW BRIJNSWICK

Gauthier,  Polen, Theriault  L t e e

TOURISM STUDIES 1980
Studies Related to Br i t ish Columbia Tourisn
A Bibl iography with Selected Annotat ions
T I DSA
1981

TWRISM STUDIES 1980
Stud ies  re la ted  to  Br i t i sh  tilumbia T o u r i s m :
A Bibl iography with Selwted A n n o t a t i o n s
Province of  B.C.
Government o+ Canada

TOURISM STUDIES 1980
A guide to Research and Information for the Smal l  Business in
the Tourism Industry
Province of &itish Columbia
1980 (2 copies)

TOURl~  YUKON MARKETING PLAN
Yukon Terr i tor ia l  Government
1. I 977
2. 1979-80

TOURIST DEVELOPMENT - A PLAN OF ACT ON FOR TOURIST DEVELOPMENT
Canadian Chamber of Commerce
1970

TOWARDS A NATIONAL T~RISM MARK~lNG AND DEVELOPMENT STRATEGY
Eng l i sh  Tour is t  Eoard

.TRAVEL INDUSTRY DEVELOPMENT PLAN FOR WITISH COLUMBIA
D.P.A. C o n s u l t i n g , Eikos Design Group
January 3, 1979
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TRAVEL INDUSTRY pIANNING  AND DEVELOPMENT pROGRAM OVERVIEW

B.C. Research
1. I 974
2. 1975

TRAVEL INDUSTRY PLANNING & DEVELOPMENT SEMINAR
Canadian Government Office of Tourism
March 12 - 22, 1974

THE TRAVEL RESEARCH ASSOCIATION
Directory of Mefnbers -  Canada
1976

WHY VISIT ALAS~?
Research Recommendations for Evaluating the @y Variables
Affect ing Alaska Tour ism
The Alaska Visi tors Associat ion
I 976

YU~N MARKETING PLAN
Department of Tourism
Yukon  Ter r i to ry
I 977

ZONIM  AND DEVELOPMENT BY-IAW
City of Vancouver
&itish Columbia
M a r c h  18, 1 9 8 0

49 A



TOURISM GENERAL



TOURISM GENERAL

A GUIDE TO RECOGNIZING, UNDERSTAND
Transpor+  Canada
1981 (2 copies]

AMERICAN EXPRESS
Dest inat ion Services Fact Book,
American Express Travel Servic[
1977-78

NG AND ASSISTING TRAVELLERS WITH D STABILITIES

AN EVALUATION OF THE TOURISM POTENT
T I DSA
March 1980

U.S. and Canada

AL OF THE HANDCRAFT INDUSTRY OF B.C.

AN EVALUATION OF THE TOURISM POTENTIAL OF THE SCUBA DIVING INDUSTRY IN B.C.
TIDSA ~
October 1980

ANNUAL REPORT
Department
1969-1970

ANNUAL REPORT
Department’
1971

ANNUAL REPORT
Department
1972

ANNUAL REPORT
Department
1972

ANNUAL REPORT
Department
I 973

ANNUAL REPORT
Department
I 974

ANNUAL REPORT
Department
I 974

of  T rave l  Indus t ry

o f  T rave l  Indus t ry

o f  T rave l  Indus t ry

of Recreation and Conservation

o f  T rave l  Indus t ry

o f  T rave l  Indus t ry

of Recreation and Conservation
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ANNUAL REPORT
Department of  Recreat ion and Travel Industry
I 975

ANNUAL REPORT
Min is t ry  o f  the  Prov inc ia l  Secre ta ry  & T r a v e l  I n d u s t r y
I 977

ANNUAL REPORT
Ministry of Tourism & Small Business Development, 1979
January, 1980

ANNUAL REPORT
CP Air
1981

A STUDY OF THE
T I DSA

B.C. HELlCOPTER SKlltiG  INDUSTRY

January 1980

BEAUTIFUL BRITISH COLUMBIA - “GREAT
Tourism Bri t ish Columbia
Government of British Columbia

BRITAIN - A LAND TO EXPLORE
B r i t i s h  T o u r i s t  A u t h o r i t y
1978 (2 c o p i e s )

NORTH1’

BRITISH COLUMBIA TRAVEL AGENTS MANUAL
Department of Travel Industry
1975-76

BRITISH COLUMBIA TRAVEL AGENTS MANUAL
Ministry of Tourism
1979, 1980, 1981

CALGARY CONVENTION CENTRE
Calgary Convention Centre Authority

CALIFORNIA’S TOURIST INFORMATION PROGRAM
Cal i fo rn ia  Depar tment  o f  T ranspor ta t ion
I 975

CANADA - ENERGY AND TOURISM
The Evolving Situat ion and Some Impl icat ions
Executive Summary
Canadian Government Office of Tourism
September 1980 (8 copies)
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CANADAtS  HOSPITALITY BUSINESS
Food Service Hospitality Magazine
1980

CLIMATE OF BRITISH COLUMBIA
Department of Agriculture
1970

CONVENTIONS - BRITISH COLUMBIA
Ministry of Tourism
Government of British Columbia

CONVENTION SURVEY 1973
Department of Travel Industry
Dunsky Advertising Limited
I 974

CROSS-COUNTRY SKI ROUTES - B.C.
Richard & Rochelle Wright
Antonson Publishing
1976

CROSS-COUNTRY SKI ROUTES - B.C.
Richard & Rochelle Wright
Antonson Publishing
1978

DISCUSSION OF THE COST & BENEFITS OF TOURISM
Dr. Jest  Kr ippendorf
( . A r t i c l e )

EAST KOOTENAY CHRONICLE
David Scott & Edna Hanic
Mr. Paperback
1979

ECOTOUR OF THE TRANS-CANADA HIGHWAY
Victoria-Wpe
Forestry Service
Environment Canada
1978
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ENGLISH TOURIST BOARD PUBLICATIONS
4 Grosvenor Gardens
London, SWIW ODU

- ACTIVITY AND HOBBY HOLIDAYS IN ENGLAND 1979

- ANNUAL REPORT, MARCH 31, 1979

- DISCOVER THE SOUTH-EAST (Kent, Surrey, Sussex)

- HOLIDAYS IN ENGLAND (Agent Sales Guide 1979)

- HOLIDAYS ON ENGLAND’S RIVERS AND CANALS

- ENGLISH TOURIST BOARD INFORMATION SHEETS

- BANQUETS IN ENGLAND
- ENGLISH TOURIST BOARD PUBLICATIONS
- HEALTH HYDROS AND FARMS

.

- HISTORIC SHIPS AND MARITIME MUSEUMS
- HOLIDAYS FOR SENIOR CITIZENS
- USEFUL BOOKS FOR STUDENTS OF TOURISM

- LEADERSHIP IN THE SOUTH EAST

- TOURIST INFORMATION CENTRE NEWSL~ER

- SCOTIAND ’79 TRAVEL TRADE GUIDE

- SPRING HOLIDAYS IN ENGLAND

- THIRD ANNUAL REPORT 1974

- TENTH REPORT - SCOTTISH TOURISM BOARD

- THAMES AND CHILTERNS  TOURIST BOARD - ANNUAL REPORT

- THE ENGLISH SHIRES 1974

- THE HEART OF ENGLAND GUIDE 1974

- TOURISM MEANS BUSINESS

- YORKSHIRE HOLIDAY GUIDE 1974

- YOUNG TOURIST IN ENGLAND

- LETS GO

- THE TOURIST

- WHATS  ON [N

BOARD WE NEED

THE THAMES AND CHILTERNS
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UECUTIVE  SUMMARY OF “A STUDY OF THE B.C. SKI AREAS AND THEIR MARKET
POTENT I AL’l

T I DSA
P.J. O1~yle
Cl i f f  Whi te

*

DPLORER?S  GUIDE 179
Canadats Arctic
Northwest Territories

FINANCIAL MANAGEMENT FOR THE HOSPITALITY INDUSTRY
Michael M. Coltman
CBI Publishing Company Inc.
I 979

GUIDE TO PACKAGE TOURS FOR CANADIANS
Canadian Travel Press
Fall/Winter 79/80

GREAT STORIES FROM THE CANADIAN FRONTIER
Ed. Gordon Stewart & Brian Antonson
A n t o n s o n  P u b l i s h i n g
1979

HAZELTON AREA TOURISM DEVELOPMENT PROGRAM
T I DSA
(For  the  V i l l age  o f  Hazelton)
August 1 9 8 0  -

HIKING THE HIGH POINTS
“A Guide to Hikes
Roland Neave
Nunaga Publishing
1972

INTRODUCTION
Thomas,
Wiley &
I 979

KIDS! KIDS!

i n  t h e  I n t e r i o r  o f  B . C . ”

Company

TO MANAG~ENT  IN THE HOSPITALITY INDUSTRY
Powers
Sons Publishing

KIDS! AND
Daniel Wood & Betty
Fforbez  En te rp r i ses
I 977

VANCOUVER
Campbel  1
Ltd.
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KIDS! KIDS! KIDS! AND VANCOUVER ISIAND
Daniel Wood and Betty Campbell
Fforgez  En te rp r i ses  L td .
I 977

LAKELSE LAKE - HOT SPRING RESORT
Final  Report
T I DSA
October 1980

MANUAL FOR TOURIST ASSOCIATIONS - SERIES
Travel  Industry Associat ion of  Canada
I 973

- INTRODUCTION. MANUAL
.

- A TOURIST INFORMATION CENTRE
- WATERFRONT DEVELO~ENT AND IMPROVEMENT

M I LE~ST
All the North  Travel Guide
Alaska Magazine
1976

MOTIVATIONS TO TRAVEL & VACATION TRENDS
Canadian Government Travel Bureau
I 979

PACIFIC HOTEL DIRECTORY & TRAVEL GUIDE ISSUE
Pacif ic Travel News
1976

THE BIG PICTURE - OFFICIAL ANNUAL REPORT
Travel Trends & Market
Travel and Leisure Magazine
197 I -72

THE BIG PICTURE TRAYEL 175
Of f i c ia l  Annua l  Repor t
World Travel Trends and Markets 1973-1974
Travel Communications
1975

THE DEVELOPMENT OF NATIVE TOURISM IN BRITISH COLUMBIA
T I DSA
September 1980
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THE

THE

THE

THE

THE

FUTURIST - PERIODICAL
Editions: June 1975

August 1975
Decmber 1975

IMPACT OF TOURISM
Capital  Regional
I 977

RAILWAY MUSEUM AT

ON THE CAPITAL REGION ECONOMY
D i s t r i c t

CRANBROOK
Cranbrook  Archives, Museum
1979

TOURIST BUSINESS
Donald E. Lundberg
CBI Publ ishing
1976 (3 copies)

TRAVELER 1980 AND BEYOND
American Society of Travel
Ziff-Davis Pub l i sh ing

& Landmark Foundation

Agents

TOURISM BRITISH COLUMBIA MARKETING PLAN 1979/80
“Good Times ’79”
Tourism Bri t ish Columbia
1 9 7 9

TOURISM CANADA 1979
1979 Annual TIAC
Tourism Industry

TOURISM CANADA 1980
1980 Annual TIAC
Tourism Industry

TOURISM IN CANADA

Conference Report
Association of Canada

Conference Report
Association of Canada

Project ions to 1986 and 2001
L.J. DrAmore &  Assoc ia tes  L td .
September 1978 (.2 copies)

TOURISM SITUATION REPORT 1978
Volume 11, Canadian Government Office of Tourism
December 1978 (2 copies)
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TOURISM STUDIES 1980
An Introduct ion to Tour P a c k a g i n g
Province of Br i t ish Columbia

TRAVEL AND TOURISM
“An  In t roduc t ion  to  T rave l
Armin Lehmann
1979

TRAVEL INDUSTRY SURVEY REPORT

Agency Operations”

Travel  Industry Associat ion of  Canada
March 1977

TRAVEL MARKET YEARBOOK 1975/76
T r a v e l  a n d  L e i s u r e  M a g a z i n e
New York

VACATION ATTITUDES & VACATION TRENDS
Cariadian Government Office of Tourism
I 973

VANCOUVER DEFENDED
Pet’er  N. Moogk
Antonson Publishing Ltd.
1978

WESTERIW
Richard Thomas Wright
Antonson Publishing
1978
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TRAINING: HOSPITALITY/TOURISM

59



TOURISM TRAINING

CAREER INFORMATION

A GUIDE TO APPRENTICESHIP TM INING IN ~lTISH COLUMBIA
Province of Br i t ish Columbia
Ministry of  Labour (10 copies)

A CAREER IN ACCOMMODATION
Prov inc ia l  %spitality Industry Resource Cent’re
Rochure, 1981

A CAREER IN FOOD SERVICE
%ovincial ~spitality Industry Resource Centre
Brochure 1981

BRITISH COLUMBIA PRIVATE TRADE-SCHOOLS DI
Province of Br i t ish Columbia
Min is t ry  o f  Labour
As of January 1, 1982 (6 COP

BUSINESS RESOURCES - TOURIW HOSPITALITY

RECTORY

es)

RECREATION 1981-83
Canadian Government Office of Touriw
16 copies

CAREER GUIDE TO THE TOURISM/HOSPITALITY RECREATION INDUSTRY 79-81
Canadian Government Office of Tourism
1979

CAREER GUIDE - HOSPITALITY/TOUR ISM
Provincial Hospi~al  ity Industry Resource Cen+re
I 980

COLLEGE CALENDARS: British Columbia Institute of Technology
Camosun College
Capilano College
Cariboo College
College of New Caledonia
Douglas College
East Kootenay Community College
Fraser Val ley Col lege
Kwantlen Co l lege
Knowledge Network
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COLLEGE CALENDARS: (cent inued  )
Malasp  ina College
Northern Lights Col lege
North Is land Col lege
Obnagan College
Open Learning Inst i tute
P a c i f i c  V o c a t i o n a l  I n s t i t u t e
Se lk i r k  Co l lege
Vancouver Community College

DIRECTORY OF COURSES - HOSPITALITY/TOUR19Vl/RECREAT  ION 80-82
Canadian Government Office of Tourism

DIRECTORY OF COURSES - HOSPITALITY/TOUR ISM
Provincial Hospitality Industry Resource C e n t r e
198 I -82

TRAINING RESOURCES - TOURISM HOSPITALITY RECREATION 1981-83
Canadian Government Office of Tourism
19 copies

PROGRAM MANUALS AND OUTLINES - MINISTRY OF EDUCATION

HOTEL - RESTAURANT CLASSICAL CUISINE AND CATERING MANUAL

INTRODUCTION TO FOOD SERVICE PR~RAM OUTLINE

INTRODUCTION TO WAITER/WAITRESS PRCGRAM OUTLINE

LEGAL ASPECTS OF THE HOSPITALITY INDUSTRY COURSE OUTLINE

LEGAL ASPECTS OF THE ~SPITALITY  INDUSTRY MANUAL

MANUAL OF HOTEL - MOTEL FRONT

MARKETING FOR THE HOSPITALITY

PASTRY AND ~EADMAKING MANUAL

PRIMARY MANUAL OF RETAIL MEAT

RETAIL SALES MANUAL

ROOM MAIDIS MANUAL

OFFICE MANAGEMENT

INDUSTRY MANUAL

Fl?OCESSING

THE KNOWLEDGE AND SERVING OF ALCOHOLIC BEVERAGES

TRAVEL COUNSELING TECHNIQUES (BASIC) COURSE OUTLINE

WAITER/WAITRESS COURSE OUTLINE

WAITER/WAITRESS MANUAL



SKILL PROFILE CHARTS

COOK TREE - YEAR APPRENTICE SKILL CMRT - MINISTRY OF LABOUR

COOK TRAINING CURRICULUM CHART

HOUSEKEEPING - LWEL I (ROOM ATTENDANT)

PROFESSIONAL BARTENDING (NOVA SCOTIA)

TRAVEL COUNSELING TECHNIQUES (BASIC)

TRAVEL AGENT

WAITER/WAITRESS - INTRODUCTION TO FOOD SERVICE - LEVEL I

WAITER/WAITRESS - INTRODUCTION TO WAIT~/WAITRESS  - LEVEL II

TRAINING MATERIALS - PRINT

ACCOUNTING SYSTEMS AND FINANCIAL MANAGEMENT INFORMATION FOR THE
HOSPITALITY INDUSTRY (TRAINING MANUAL)

Province
Canadian

A mSPITALITY
DESCRIPTIONS

o+ Nova Scotia
Government Office cf Tourism

INDUSTRY GUIDE FOR WRITING AND u~lNG  TASKLJNIT  JOB

Tourism Education Corporation
Canadian Hotel and Restaurant @ook  Service

A PROGRAM IN CUST~ER REMTIONS
Trave l  A lber ta
Service Industry Training Department

B.C. HINTERLAND HIGHWAY SERVICE NODES STUDY
TIDSA
March 1980

RITISH COLUMBI.A  INSTITUTE OF TECHNOLOGY EDUCAT
“ I n t r o d u c t i o n  t o  t h e  E i g h t i e st’, &itish C o
Burnaby,  B r i t i s h  tilumbia
June 1980
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BRITISH COLUMBIA MOTELS, RESORTS & TRAILER PARKS ASSOCIATION
INTRODUCTORY OPERATORS MANUAL

Pannel 1, Kerr, Forster & Associates

CANADIAN HOTEL MOTEL AND RESTAURANT IAW
E.J. Amirault and M. Archer
P & O Business Publications
1975

CAREER PREPARATION PROGRAM INTERIM CURRICULUM GUIDE 1981
*spitality/Tourism  Industry
British Columbia Ministry of Education

CATERING MANAGEMENT MANUAL
Tour is t  Serv ices  Of f i ce r
Department of Education
Province of Br i t ish Columbia

COOKING COURSE OUTLINE - PRE-APPRENT ICESHIP
Ministry of Labour
1980

CO-OPERATIVE EDUCATION WORKBOOK FOR FOODSERVICE/HOSPITALITY
Jack  E .  M i l l e r
Canad ian  htel and Restaurant @ook  Service

COURS FORMATION GENERALE (GENERAL COURSE OUTLINE)
L’lnstitut  de Tourisme  et d’titellerie  du  Quebec
Montreal, Quebec

DIRECTORY - PROVINCIAL GOVERNMENT ADULT EDUCATION PROGRAMMED AND SERVICES
Min is t ry  of E d u c a t i o n
1980

EFFECTIVENESS IN TOURISM TRAIN
The Case of the South Afr
Canad ian  Mspitality Inst
George Kibedi
Toron to ,  Onta r io

EVERY CUSTOMER IS MY GUEST (WA
Department of Tourism
Province of  bva Scot ia

NG
can Hotel
t u t e

TRESS TRA
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FINANCIAL PRACTICES FOR YOUR TOURIST OPERATION (OWNER/MANAGER COURSES)
Federal Business Development Eank (3 copies)
- tiurse M a t e r i a l
-  Leader’s Guide

GUIDE PEDAGOGIQUE  - NIVEAU SECONDAIRE PROFESSIONNEL
(GENERAL COURSE GUIDE FOR HIGH SCHOOL LEVEL PROGRAMS)

Lrlnstitut  de  Tourisme  et dfHotellerie  du  Quebc
Montreal, Quebec
Course Cutlines -  Cu is ine  Pro fess ionne i le  - Coo king

- Service de Restaurant  -  Restaurant
-  P a t i s s e r i e  @oulangerie  - bking

Service

HOSPITALITY INDUSTRY CO-OPERATIVE TRA
Seymour Hertzson
ITT Educat ional Services

HOSPITALITY INDUSTRY CO-FERATI”VE TRA
S e y m o u r  H e r t z s o n  -.
In Educat ional Services

NING T~T/WORKBOOK

NING TEACHER’S MANUAL

HOTEL AND TOURISM OCCUPATIONS (DIRECTORY OF TRAINING FACILITIES)
In te rna t iona l  Labour  Of f i ce
Geneva, Switzerland

LET’S ALL TREAT VISITORS ROYALLY (TRAINER’S MANUAL)
Hosp i ta l i t y  T ra in ing  Program
Ministry of  Industry and Tour ism
Ontar io

MANAGEMENT ADVANCEMENT PROGRAM TRAINING MANUAL
Manitoba Hotels Associa-
H.L. Burch &  Assoc ia tes
1976

MOTEL MANAGE?vIENT I (HOSPITAL
Open Learn ing  Ins t i tu te

ion

TY 140)

Richmond, Bri t ish Columbia

MOTIVATION TRAINING MANUAL
W i l l i a m  J .  Wenzel
Canadian Hotel  and Restaurant Book Service

64



REPORT ON EDUCATION 1977-1978
Province of British tilumbia
M i n i s t r y  o+ Educa+ion

RESTAURANT MANAGER I (HOSPITALITY 130)
Open Learning Inst i tute
Richmond, Bri t ish Columbia

SELF-LEARNING KITS FOR WAITERS/WAITRESSES
(WHAT ARE YOU WAITING FOR?)

Learning Packages Project
Centennial tillege
Ontario

STUDENT ORIENTATION COURSE
Hospitality Industry Education Advisory Committee
1979

TECHNIQUES DE GESTATION DE SERVICE ALIMENTAIRES
(FOOD SERVICE MANAGEMENT TECHNIQUES)

L1lnst.itut  de Tourisme et d~Hotellerie  du Quebec
tkntreal,  Quebec

TECHNIQUES HOTELIERS (HOTEL TECHNIQUES)
Ltlnstitut de Tourisme et dlHotellerie  du Quebec
Montreal, Quebec

TECHNIQUES TOURISTIQUES  (TOURISM TECHNIQUES’)
L?lnstitut d e  T o u r i s m e  e t  d’Hotellerie d u  Q u e b e c
Montreal, Quebec

THE MOTELS, RESORTS & TRAILER PARKS INTRODUCTORY MANAGEMENT COURSE
The B.C. Motels, Resorts & Trailer Parks  Assoc ia t ions
Pannell  Kerr Forster  & A s s o c i a t e s

THE WAITER/WAITRESS TRAINING MANUAL
S. Dahmer and K. &hi
C.B.I. Pub l i sh ing  L im i ted

WINNING WITH CUSTOMERS
Dru Scott
BNA Communications Inc.
1978
A Series of  Eight Pamphlets:

1. ‘rBut We Don’t Have Customers”
2. “Avo id ing  Burnou t ”
3. ~lThe [ndecisive  Cus tomer ”
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I

4. lfThe Irate Custcmer[f
5. “Creative Ways of Making Contact!’
6. !!we Need a Little ~operation  Around” Here”
7. ‘Your Good Cusfomersn
8. ~!special  Ideas for  People  in  Government”
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TRAINING MATERIALS - AUDIO-VISUAL

On the  fo l low ing  pages  you  w i l l  f i nd  a  l i s t ing  o f  aud io -v isua l
t ra in ing  mate r ia ls  ava i lab le  on  loan  f rom the  Prov inc ia l  I-bspital  ity
I ndustry  Resource Centre. The audio-visual  mater ia ls are grouped under the
fo l low ing  head ings :

1.
2.
3.
4.
5.
6.
7.
8.
9.

I o.
I l .

Advert is ing
C a r e e r s
Cus~omer/Staff  R e l a t i o n s
Dis,,wshing  - ~fety -  S a n i t a t i o n
Food Preparation
Food and Beverage Service
Front Off ice
knd I ing Money
t-bus ekeep i ng
Tourisn  and Travel
Wines and &rtending

Audio-visual  mater ia ls may be requested from any locat ion within
&itish Columbia. I f  ordered f rom outside the Greater Vancouver area,
they  w i l l  be  sen t  by  cour ie r . brrowers  a re  adv ised  tha t  wh i le  the re  i s
no rental  charge for  the aud io-visual  mater ials,  there is a charge for
del ivery and transportat ion. Al I mate r ia ls  wi I I be sent “COI Iect”
and  mus t  k returned l’prepa id”. The return of these mater  ia I s i s the
responsi  bi I ity o f  the  brrower. Al I  mater ials must k returned to the
Provinc ia I %sp ita I i ty  Industry Resource Centre,  250 West Pender Street ,
Vancouver, B.C. V6B I S9.

1. ADVERT ISING

WY DO YOU WY? ( I COPY)
!6 mm film/co lour/1971 /10 minutes. Gives examp I es of the power of
advert is ing and the many reasons why people biJy, such as aot ional
inf Iuences,  group acceptance, sa le~an p ressu re .

2. CAREER S

CAREERS I N FOODSERV ICE - I“TIS MORE THAN A JOB (1 COPY)
3/4 inchvideocas  sette/colour/25  minutes. In te rv iews  w i th  leaders
in the foodserv  i ce /hosp i ta l  ity indus t ry  and  w i th  fu tu re  leaders  a re
used to tel I  the viewer about the levels and var iet ies of  careers
a v a i l a b l e  i n  t h e  i n d u s t r y . On-lccat ion scenes include the New
York Trade Centre’s  Windows on the World and the food service
laboratory at  the General  Foods Corporat ion.
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ON THE MOVE (I8 COPIES)
3/4 inch vid~cassette/co  lour/15  minu tes .
condi t ions and career paths that occur in
t h e  h o s p i t a l i t y / t o u r i s m  i n d u s t r y . A briel
in the accommodat ion,  foodservice,  t ravel
and  tour i sm ac t i v i t i es  sec to rs  o f  a  dynam
in  Br i t i sh  Co lumbia .

An overview of working
the major cqponents  of

examinat ion of careers
trade/transportat ion,
c  and  v i ta l  i ndus t ry

3. CUSTOMER/STAFF RELATIONS

COURTESY: FOOD SERVICE IS PEOPLE SERVICE (3 COPIES)
16 mm film/colour/1969/11  minutes. Introductory f i lm which develops
awareness of the meaning of courtesy. Through the techniques of
role playing,  a wai t ress turned guest ,  learns what courtesy means.
Highl ights include the importance of a smi le and a warm, fr iendly
greet ing,  showing respect to guests,  and how i t  feels to be
treated wi th a sense of  personal  concern.

COURTESY: THE INSIDE ~ORY (3 COPIESI
16 mm film/colour/1969/8  minutes. Second in the “Courtesy” ser ies.
Dramatizes common complaints made by hostesses, waitresses, busboys,
etc.  about the guests they serve. Humorous ly  rec rea tes  t yp ica l
d i f f i cu l t  s i tua t ions  and  shows ways  o f  dea l ing  w i th  them. Stresses
proper at t i tudes necessary for d%ling successfully with guests.

MNDLING COMPLAINTS (3 COPIES)
16 mm film/colour/1975/17 minutes. Introduct ion to customer/human
re la t ions  cover ing  the  fo l l ow ing  key  concep ts : a t t i tude  towards
complaint ;  procedure and guidel ines for  handl ing complaints;
l i s ten ing  to  the  en t i re  compla in t ;  and  tak ing  immed ia te  ac t ion .
Uses  a  se r ies  o f  d ramat i c  v igne t tes  to  i l l us t ra te  the  p rocedure
fo r  hand l ing  a  compla in t . Pr inciples demonstrated can enable
anyone  to  tu rn  a  cus tomers compla in t  in to  an  oppor tun i t y  to  cr=te
cust-aer  g o o d w i l l . Complaints shown contain motions from s h y n e s s
and incoherence to outrage and anger. Film takes the mystery out
of human relat ions making the point  that good relat ions are not a
mat te r  o f  inna te  ab i l i t y  bu t  can  be  learned .

HOSTING (1 COPY)
16 mm film/colour/1981/13 minutes. Reveals important techniques
for greet ing and seat ing customers and ensur ing ef f ic ient  service.
Demonstrates correct  procedures including keeping accurate reservat ion
and  wa i t i ng  I  i s t s  fo r  t yp ica l  food  serv ice  opera t ions . Handling
customers with special needs and working with fel low employees
a r e  il Iustrated. Fi lm motivates hosts  and hostesses to take a
deeper interest  in al l  phases of  food service,  and encourages a
more conscient ious at t i tude toward customers.
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LISTEN PLEASE (1 COPY)
16 mm film/colour/1959/10  minufes. Demons t ra tes  the  a r t  o f  l i s ten ing
e f f e c t i v e l y . Examples of how problems get solved by listening, and
how a bad s i tuat ion can be caus~d  by not l is tening. (N.B. T h i s  f i l m
is very outdated).

4. DISHWASHING - SAFETY - SANITATION

DISHWASHING - SAFF
flicrofiche/coloury
workbooks covering

Dishwashing
Safety
Sanitation

Y- SANITATION
978. A series of m crofiche  and accompanying
the  fo l low ing  a reas

SANITATION - R U L E S  M A K E  SEN.SE (1 copy)
16 mm film/colour/11 minutes. Emphasizes basic rules of  sani tat ion
including how to handle potent ia l ly  hazardous foods,  inc luding fowl ,
seafood and custards. Also i l lustrates control of pests, personal
cleanl iness and proper techniques for c o o l i n g ,  s t o r a g e - a n d
r e f r i g e r a t i o n . Importance of clean hands and proper washing methods
are emphasized. S t resses  key  respons ib i l i t i es  o f  food  se rv i ce
workers

SAN I TAT
16mmf
Shows b
contro I
how bac-
be acce
k i t chen
germs.
heat ing

in  p ro tec t ing  pub l i c  hea l th .

ON - WHY ALL THE FUSS? (I Copy)
lm/colour/11 minu tes . A n  ]nt~duction  t o  s a n i t a t i o n .
ological  reasons  fo r  san i ta t ion  and  the  cond i t i ons  fo r
ing bacter ia growth. Explains the danger of  bacter ia;
er ia spread from place to place; and how their  growth can
era ted  o r  re ta rded . Demonstrates how hands, clothing,
tmls, unc lean  su r faces ,  ,rats, roaches and f l ies can carry
Stresses importance of  c leanl iness and the need for proper
and cool ing of  foods.

5. FOOD PREPARATION

FOOD PREPARATION (1 SET)
Microfiche/colour/1978. A series of microfiche and accompanying
workbooks cover ing the fol lowing subjects:

Advanced
Advanced
Advanced
Advanced
Advanced
Advanced

Eaking & D e s s e r t s Convenience Foods
P o u l t r y Dairy Products
Salads Dry Heat Cooking
Seafoods Equipment & Utensils
Soups & Sauces Game and Advanced Meat
Vegetables Garnishing

Appe t i ze rs , ”Canapes  & Hors D’Oeuvres Grains & ~tarches
Basic Baking & Desserts Herbs, Spices & Wines
Bas ic  Pou l t ry Meat Cuts
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&sic
MSIC
&sic
@sic
*sic
&sic

Processes Used in Cooking Mea+ I d e n t i f i c a t i o n
Salads Moist Heat & Combination Cooking
Sea food ~tatoes
Skills i n  Food  Prepara t ion Pre-preparat ion of Frui ts & Vegetables
Soups, Stock & Sauces Short Order Cooking
Vegetables Quant i t y  tioking

B u f f e t  -

FOOD PURCHASING I - GENERAL PRINCIPLES (1 COPYI
16mm film/colour/13  m i n u t e s . A much needed  survey  of the role of food
purchas ing  in  cos t  and  qua l i t y  con t ro l .  Th is  in t roduc to ry  f i lm  dea ls
with what the food buyer must know to purchase food itas of the right
q u a l i t y ,  p r i c e  a n d  q u a n t i t y . Stresses the importance of the menu as a
g u i d e  t o  t h e  i n t e n d e d  u s e  o f  itens; testing products,  the ~yer’~ need for
knowledqe  of food quality and food production methods; and scme ksic
considerat ions of  proper”  purchasing procedures.
wi th purveyors are included as well as guidance
purchase orders, dai ly quotat ion sheets and the

~p=ifica+ions”

FOOD PURCHASING II

Rules regarding deal ings
concerning the use of
use of purchase

16 mm film/colour/14 minutes. Gives detai led examples of  problsm areas
in purchasing. The  very  impor tan t  mat te r  o f  spec i f i ca t ions  i s  t rea ted
fu l l y ,  w i th  samp le  spec i f i ca t ions  o f  va r ious  foods . The buyer’s role in
menu planning and supervis ing a consistent  buying program is explained.
Severa l  poss ib le  p i t fa l l s  in  buying are  skwn, and” bsic rules for judging
meat qual ity are included. Instructs buyers in techniques for avoiding
manipulat ion by unscrupulous purveyors and their  representat ives,  whi le
showing how service oriented purveyors can be a valuable aid. Mot iva tes
buyers  to  tihical  and  e f fec t i ve  re la t ionsh ips  w i th  a l l  f ood  purveyors .

NOVA SCOTIA MINISTRY OF EDUCATION COOKING VIDEOTAPES

Set #1, 3/4 inch videocassette

1. BEEF - INTRODUCTION, 16 minutes
- THE ROAST SECTION, 13 minutes
- THE LOIN SECTION, 19 minutes
- THE TRIM SECTION, 8 minutes

2. BEEF - THE HIP SECTION, 16 minutes
INTRODUCTION TO THE FRONT QUARTER OF BEEF, II minutes
INTRODUCTION TO THE FRONT QUARTER OF LAMB, 9 minutes
INTRODUCTION TO THE FRONT QUARTER OF PORK, 14 minutes

3. B4S1C WHITE STCCK, 20 minutes
SELECT, HANDLE AND SHARPEN KNIVES & CUTTING TOOLS, 26 minutes

4. CONVENIENCE FOODS, 16 minutes
WSIC  ROUX, 18 minutes
USE CUTTING EQUIPMENT, 17 minutes
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5. BAS[C  PIE DOUGH, 16 minutes
~EAD  & ROLLS: STRAIGW DOUGH MflHOD,  14 minutes
BAS[C CAKES, 14 minutes
WErGH  & MEASURE, 15 minutes

6. PREPARATION OF VARIETY MEATS, 18 minutes
TYING THE BUTCHER’S KNOT, 8 minutes
PREPARATION OF FRUITS & VEG~ABLES,  27 minutes

7. INTRODUCTION TO CAKE DECORATING, 17 minutes
DECORATING CAKES & PASTRIES, 24 minutes
ICE CARVING, 18 minutes

8 . BECHAMEL & VELOUTE WUCES,  17 minutes
SAUCE ESPANGNOLE, 10 minutes
HOLLANDAISE & EMULSION SAUCES, 12 minutes
SELF-THICKENIK  SOUPS, 4 minutes
CLEAR SOUPS & EXTENSIONS, 9 minutes

9. DECORATE HAM & CAPONS, 19 minutes
CREAM SOUPS & CHOWDERS, 17 minutes
TOMATO SAUCE, II minutes

Set  #2 ,  3 /4  inch  v ideocasse t te  (par t  o f  the  l i s t  above  i s  ava i lab le  on
ind iv idua l  v ideocasse t tes )

.

1.
2.
3 .
4 .
5.
6.
7 .
8.
9.

10.
I l .
12.
13.
14.
15.
16.
17.

BEEF - INTRODUCTION, 16 minutes
BEEF - THE ROAST SECTION, 13 minutes
BEEF - THE LOIN SECTION, 19 minutes
BEEF - THE TRIM SECTION, 8 minutes
BEEF - THE HIP SECTION, 16 minutes
BEEF - INTRODUCTION TO FRONT QUARTER OF BEEF, II minutes
INTRODUCTION TO FRONT QUARTER OF LAMB, 9 minutes
INTRODUCTION TO FRONT @ARTER OF PORK, 14 minutes
BASIC WHITE STOCK, 20 minutes
SELECT, HANDLE AND SHARPEN ~lVES & CUTTING TOOLS, 26 minutes
CONVENIENCE FOODS, 16 minutes
BASIC ROUX, 18 minutes
USE CUTTING EQUl~ENT,  17 minutes
BASIC PIE DOUGH, 16 minutes
~EAD  & ROLLS: STRAIGHT DOUGH M~HOD, 14 minutes
BASIC CAKES, 14 minutes
WEIGH & M~SURE, 15 minutes

6. FOOD AND BEVERAGE SERVICE

BETTER SERVICE IN A RESTAURANT
Training package -  2  Ins t ruc to r rs  manua ls

- 65 colour s l i d e s
- One Table of courses
- Seven Tables of lessons

A 20 hour course developed by Didactotel of Switzerland with the general
object ive  of  improving the quality of service for  the guest.
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(MR. ) BUS BOY (.1 COPY I
16 mm film/co lour/11 minutes. Stresses the importance of the bus boy.
Neatness, good grooming, and a friendly manner are essential. Emphasis
on  corr~t handl  ing of  s i lverware,  gl”asses  and  c rockery  in  a  san i ta ry
manner. Also points out the need for cor rec t l y  s tack ing  and  ba lanc ing
the  d i r t y  d i shes  to  p reven t  breakge. Att i tude is mentioned as very
impor tan t  and  the  abil i ty to get along with others.

BUSSING (UP-DATED VERSION OF MR. BUS BOY) (1 COPYI
16 mm film/colour/10  minutes. Or ien ta t ion  f i lm  on  du t ies  and  respons i -
b i l i t i es  o f  bus  persons . Also useful  for  wai ters and wai t resses.
Demons t ra tes  duties before, during and after the meal. Inc ludes  se t t ing
up a table, ass is t i ng  se rve rs , pouring water and coffee, emptying ash
trays,  removing and stacking soi led dishes etc. Stresses importance
as a valuable member of the food service team.

DINING ROOM SAFETY (2 COPIES)
16 mm film/colour/1969/10  minutes. Stresses constant awareness of dining
room hazards and hw to avoid them. Includes procedures for carrying
food, stacking dishes, and lists rules of proper and safe dress;
Demonstrates common sense precaut ions of  prevent ing fa l ls ,  spi l led food,
cuts, burns and customer in jur ies.

DINING ROOM SANITATION (2 COPIES)
16 mm film/colour/1969/8  minutes. Demonstrates techniques of sani tary
food handl ing for  d in ing room personnel . ~phasizes  importance of the
se rve rs ’ personal  c leanl iness,  hygiene and grooming. Inc ludes  san i ta ry
pract ices necessary before report ing for  work,  as wel l  as din ing room
prac t i ces  tha t  inh ib i t  the  g rowth  o f  germs.

FOOD AND BEVERAGE SERVICE (1 SET)
Microfiche/colour/l  978. A series of microfiche with accompanying workbooks
on the fol lowing subjects:

Alcohol ic Beverage Service French Service
Banquet Service Restaurant Cash
Basic Ski l ls  in Food 8 Beverage  Servic~ Room Service
Counter Service Table Service

HOW DO YOU LOOK WHEN IT COUNTS? (2 COPIES)

& Credi t  Control

16 mm film/colour/1967/9  minutes. B a s i c  w a i t e r / w a i t r e s s  t r a i n i n g  f i l m .
Dramat izes  impor tance  o f  hosp i ta l i t y ,  c lean l iness  and  e f f i c iency  tha t
every  success fu l  se rv ing  s ta f f  mus t  p ro jec t . Also includes pointers on
grooming, appearance and personal hygiene. Stresses the close scrut iny
guests make of food servers by showing professional waiters and
waitresses in act ion through the eyes of  the guests.
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PRESENTATION OF FOOD AND BEVERAGE (2 COPIES)
16 mm film/co lour/ 1969/9 minutes. Daonstrates  ksic r u l e s  o f  s e r v i n g
food and beverage. Shows bw professional waiters and waitresses place a
wide range of menu itas in  f ron t  o f  the  gues t ,  i nc lud ing  p resen ta t ion  o f
soups,  entrees and desserts. Teaches how to add garnishes, condiments and
accompaniments, s t ress ing  imag ina t i ve  use  o f  colour.

RO~ SERVICE (2 COPIES)
16 mm film/colour/1960’s/13  minutes. Deals wi th special  problems of
room service, inc lud ing  du t ies  o f  wa i te r /wa i t ress  and  the  o rder - taker .
Stresses importance of  get t ing the order complete and having exact
ident i f icat ion of  guest and the room number. Teaches servers to check
trays,  make sure order is  complete,  including condiments. Empksizes
good salesmanship, sugges t i ve  set I ing, good manners and the repetition
o f  the  ksic o r d e r .

RUSH HOUR SERVICE (2 COPIES)
16 mm film/colour/1970/8  minu tes .  A  humourous  a c c o u n t ,  i n d i c a t i n g  b a t t l e
procedures such as campaigns, battle stations, veterans, etc. Emphasizes
tha t  the  rush  bur is the  most  impor tan t  t ime o f  the  day ,  to  bo th  the
waiter /wai t ress and the company. S t resses  the  ab i l i t y  to  w i ths tand
suprme pressure and the necessi ty for  a fast  turnover dur ing th is t ime of
day. Ment ions  the  necess i t y  fo r  p repara t ion ,  organiza+
the  ab i l i t y  to  p lan  ahead. Instruct ion on var ious work
suggest ions and funct ions of  al l  staf f  members and the
team work.

SELLIW  WINE AND LIQUOR (1 COPY)

on, pat ience and
ng methods,
mportance o f

Please see descr ipt ion under Sect ion I I  -  Wines & Rrtending.

TABLE S~TING (2 COPIES)
16 mm film/colour/11  minutes. An introduct ion to North American table
s e t t i n g s . Gnphasis  on  co r rec t  se t t i ngs  fo r  b reak fas t ,  l unch  and  d inner .
S t resses  san i ta ry  handl  ing of  cut lery,  g lasses and crockery,  and correct
p o s i t i o n i n g  o f  c h a i r s , napkins and s i lverware.

TAKING THE ORDER (2 COPIES)
16 mm film/colour/1969/10  minutes. Daonstrates  the  bas ic  p r inc ip le  o f
suggestive selling and menu merchandising. D is t ingu ishes  the  un imag ina t i ve
order- taker f rom the prof i t -producing salesman with special  emphasis on
the  a r t  o f  sugges t i ve  se l l i ng . Inc ludes  impor tance  o f  the  serv ing  s ta f f ’ s
understanding the psychology of  the custciner.

WAITRESS TRAINING PROGRAM (1 SET)
9 colour/silent  f i lmstr ips/24 page Leaderrs Guide

1. THE MODEL WAITRESS IS WELL GROOMED
Cleanl iness, neatness;  get t ing along wi th guests and fe l  low workers;
t a k i n g  criticim.

2. THE ART OF TABLE SETTING
Tab le  se t t ing  fo r  b reak fas t ,  ‘ l uncheon ,  d inner ,  desser t
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3 .

4 .

5 .

6 .

7 .

8 .

9 .

.

WHAT
A se
90 m

SERVING THE MEAL GRACIOUSLY I
Learning the day’s menu; timing various dishes;  greet ing guests;
pouring water

SERVING THE MEAL GRACIOUSLY II
Who +0 s e r v e  f i r s t ; handling trays; planning kitchen trips; serving
boths and cen t re  tab les

SERVING THE MEAL GRACIOUSLY Ill
Presenting the menu; taking cocktails orders; dealing with spills
and accidents

SERVING THE MEAL GRACIOUSLY IV
Taking the order; s e r v i n g  a p p e t i z e r s ;  b r e a d ;  b u t t e r ;  S O U P S; salads

SERVING THE MEAL GRACIOUSLY V
present ing the entree; pour ing cof fee;  serving vegetables;  condiments;
dessert; presenting the check

SIDE WORK AND SPECIAL PROBLEMS
Opening and closing side work; assur ing guest pr ivacy; t roublesome
guests;  the check; t i p p i n g ;  s e r v i n g  c h i l d r e n

THE MODEL WAITRESS AS SALESMDY
Sel l ing to increase earnings;  upgrad ing  the  check

ARE YOU WAITING FOR? (3 SETS)
f  l ea rn ing  k i t  fo r  Wa i te rs  and  Wai t resses . Each ki t  contains
nutes o f  ins t ruc t ion  on  casse t te  tapes ,  a  hand  he ld  f i lm  stl ip

ngviewer,  and a work book wi th bui l t - in progress tests. The learn
k i t  i s  based  upon  a  job  ana lys is  o f  the  wa i te r /wa i t ress .  Th is
analysis was developed by pract ic ing professional  wai ters and wa
from a cross sect ion of the  indus t ry .

t resses

7. FRONT DESK

FRONT DESK COURTESY (1 COPY)
16 mm film/colour/12 minutes.  Updated version of  ‘rThe Front  Desk”.

THE FRONT DESK (2 COPIES)
16 mm film/colour/1971/12 minutes. Daonstrates the importance of
p roper  gues t  re la t ions  a t  the  f ron t  desk  in  a  va r ie ty  o f  cha l leng ing
s i t u a t i o n s . H igh l igh ts  inc lude ; handl ing a guest ’s complaint ,  requests
f o r  s e r v i c e , ques t ions  abou t  the  ho te l  fac i l i t i es ,  loca l  s igh ts  and
enter ta inment . Dramat izes typical  rooming procedures including checking-
in and checking-out , and compares the ef f ic ient desk clerk with the
poor ly t ra ined amateur.
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TELEPHONE MANNERS (2 COPIES)
16 mm film/colour/1972/10  minutes. &sic t ra in ing  fo r  everyone
who uses the telephone. Dramatical ly and unforgettably teaches phone
courtesy in ten informat ion-packed minutes with an impact that mot ivates
and wi th pract ical  t ips which anyone can master. mints out  tha t  the
voice on the phone is the voice of  your organizat ion, then communicates
the  v i ta l  e lements  o f  te lephone cour tesy : i d e n t i f y i n g  o n e s e l f  c l e a r l y ,
iden t i f y ing  the  o rgan iza t ion ,  persona l  izing cal IS, using c o n v e r s a t i o n a l
tones ,  the  impor tance  o f  no te - tak ing , and  the  ve ry  spec ia l  qua l i t y  o f
wrmth.

8. HANDLING MONN

HANDLING CHEQUES  (1 COPY)
16 mm film/colour/19  minutes. Teaches a fast, easy to learn system
for  va l ida t ing  a  cheque  and  reduc ing  r i sk  in  accep t ing  i t . Shor t ,
i n c i s i v e  e p i s o d e s  w i t h  i n s t r u c t i v e  c l o s e u p s  o f  g o o d  and bad cheques
br ing  every  essen t ia l  s tep  in to  sharp  focus ;  hand l ing  co r rec t ions  in
amounts and dates,  obtaining the customer’s current address, discouraging
pos t -da t ing ,  fo res ta l l i ng  a  f raudu len t l y  wr i t ten  amount ,  and  va l ida t ing
the  s igna tu re . De l i ca te  a reas  o f  cus tomer  re la t ions  a re  i l l us t ra ted  -
r e q u e s t i n g  I . D . , va l ida t ing  a  s igna tu re ,  be ing  consc ien t ious  -  w i th
emphasis throughout the f i lm on customer courtesy. C h a r a c t e r i s t i c s  o f
acceptable I .D. and methods of prevent ing fraud and theft  are
descr ibed.

HANDLING CREDIT CARDS (1 COPY)
16 mm film/colour/1975/14 minutes. The ever growing use of  credi t
ca rds  makes  th is  f i lm  essen t ia l  i n  the t ra in ing  o f  c le rks  and  cash ie rs .
I l l us t ra tes  t ransac t ions  and  desc r ibes  ‘basic p r o c e d u r e s ,  i n c l u d i n g
de te rmina t ion  o f  c red i t  l im i ts  and  de l inquent  accoun ts ,  a le r ts  s ta f f
against  unauthor ized use and problems of  sto len credi t  cards.

MNDLING  MONEY (1 COPY)
16 mm film/colour/1974/14  minutes. A n  i m p o r t a n t  f i l m  i l l u s t r a t i n g  t h e
proper and safe methods of  handl ing money, thereby protect ing
establ iskents aga ins t  l oss . Demons t ra tes  bas ic  p r inc ip les  invo lved  in
t h e  t r a n s f e r  o f  m o n e y  frm one person to another .  .  .  s o  that- it can be
accompl  ished safely and with mutual  sat isfact ion. Crea tes  a t t i tude  in
aployees of  t reat ing your money as their  own. R e a l - l i f e  s i t u a t i o n s
invo lv ing  cash ie rs  and  c le rks  p resen t ing ,  i n  de ta i l  : proper methods
of counting money, making change and avoiding errors commonly caused
b y  i n t e r r u p t i o n .

*THE PAPERHANGERS (1 COPYI
Itim film/colour/1966/25  m i n u t e s . Daonstrates  the dangers of passing
bad cheques. Lists eight points to look for  on a cheque, and  how to
avoid being passed a bad cheque. Shows what  k ind  o f  iden t i f i ca t ion  to
accept.

*Prevent on against  f raudulence and theft .
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*THE SHOPLIFTER (1 COPY)
16 mm film/co lour/20  minutes. Describes methods of shoplifting and
how to spot a potential shopl ifter. Suggests methods of preventing
shopl if+ing. (N. B. This f i lm is very outdated).

*Prevent ion against  f raudulence and theft .

9. HOUSEKEEPING

CL~NING  THE BATHROOM (1 COPY)
16 mm film/colour/13 minutes. Daonstrates  the proper housekeeping
procedures for  c leaning the bathroom. Inc ludes  ins t ruc t ion  in  c lean ing
the  wash  bas in ,  f i x tu res ,  tub ,  shower ,  to i le t  bowl ,  f l oo r  and  wa l l s .
Careful  at tent ion is paid to provid ing necessary suppl ies and correct
use of  detergents and other chemicals. Importance of report ing
ma l func t ion ing  p lumb ing  o r  e lec t r i ca l  equ ipment  i s  a lso  s t ressed .
Encourages conscientious work and thoroughness.

THE EFFICIENT CH/iMBERMAID
Training Package - 2 [n~+ruc+orts  manuals

- 35 mm colour  slides
- One Table of courses
- Seven Tables of Iesscns

A 15 hour course developed by Didactotel of  Switzer land with the general
object ive of  improving the chambermaid’s prof i t  earning capaci ty.

THE MAID: MAKING UP THE ROOM (1 COPY)
16 mm film/colour/1969/12 minutes. Demonstrates housekeeping
responsibil  ities in making up a check-out room, with special  emphasis
given to thoroughness in c leaning. Stresses proper techniques fcr
making up a bed, as wel I as clean-up procedures> changing of I inensz
dust ing and proper guest  re lat ions. Also includes disposal of  waste
basket contents, r e p l e n i s h i n g  n e c e s s a r y  suppl ies, handl  ing itas left
by guests and f inal  inspect ion.

I o. TOURISM AND TRAVEL

A PLACE OF OPPORTUNITY (1 COPY)
16 mm film/colour/15 minutes. A look at  Br i t ish Columbia’s g=graphic
and economic regions, including major industr ies,  wi th an overview
of tour ism and the opportuni t ies for econoinic  and  rec rea t iona l
grotih in the Province.
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SMILE. cl COPY I
16 mm fiIro/colour/10 minutes. Emphasizes the importance of a smile
in deal ing with visitors to your  commun i ty . Stresses the importance
of tour ism and of  making the vis i tor  feel  welcome.

THERE SHOULD BE NO STRANGERS (2 COPIES)
16 mm film/colour/1977/10  minu tes /no tes  fo r  ins t ruc to rs .  A s e r i e s  o f
shor t  v igne t tes  showing  t yp ica l  encoun te rs  w i th  se rv i ce  personne l  tha t
v i s i to rs  m igh t  have  wh i le  on  vaca t ion . A broad spectrum of indiv iduals
and locat ions are employed, ranging from bus drivers and bank tel Iers,
to the more convent ional  hotel- restaurant scenes. Some of these
scenes  a re  pos i t i ve ,  o the rs  nega t i ve . The  f i lm  has  s top  po in ts  bu i l t
in for  the purpose of  promot ing discussion. Discussions can be generated
as to methods of  creat ing good “ f i rst  impressions” and their  importance
t o  t h e  v i s i t o r  i n d u s t r y .

TOURISM BEHIND THE SCENES (1 COPY)
16 mm film/colour/17 minutes. Emphasizes awareness of the benefits
o f  tou r i sm to  bo th  res iden ts  and  v is i to rs . Stresses the importance of
at t i tude of hospital  ity indus t ry  pe rsonne l  fo r  encourag ing  re tu rn
business.

Il. WINES AND BARTENDING

BARTENDING (1 COPY)
16 mm film/colour/14  minutes. An absorbing presentat ion of the
p r o f e s s i o n a l  b a r t e n d e rs r e s p o n s i b i l i t i e s .  T h i s  p o w e r f u l ,  c o n c i s e
f i lm  covers  every  essentiai s tep : Preparat ion before opening the bar;
k e y  elaents  of cust~er r e l a t i o n s ; v a l u a b l e  t e c h n i q u e s  f o r  e f f i c i e n t
serv ice and for  mix img eye-appeal ing dr inks. Demonstrates the proper
relationship between a bartender and fel low employees. C l e a r l y  o u t l i n e s
the formula for a successful  bar -  p ro fess iona l  p repara t ion  and
technique mixed with a warm, hosp i tab le  a t t i tude  toward  cus tomers .

BAR MANAGEMENT: lNT~NAL CONTROLS (1 COPY)
16 mm film/colour/17  minutes. Fi lm dist i l ls  the bar managerrs  job
in to  th ree  p r imary  day- to -day  func t ions : Managing inventory, money
and employees. They add up to internal  controls to minimize loss or
waste,  to measure performance of  the bar as a prof i t  center and to
p{an ahead. Covers all management basics: Warning signs, written
records, inspec t ion ,  f i nanc ia l  ana lys is  and  superv iso ry  du t ies  such  as
h i r i n g ,  t r a i n i n g  a n d  m o n i t o r i n g . Exce l len t  d i scuss ion  s ta r te r .
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HEIR TO THE AGES (1  COPY)
80, 35 mm colour  SI ides/25 minutes/wri t ten d ia Iogue. A brief  h i s t o r y
of wine in the old and new worlds, fol lowed by the story of  grape
growing in Canada with descr ipt ions of  some grape var iet ies and the
complete process of  winma king. Very wel l  presentd.

SELLIW  WINE AND LIQUOR (1 COPY)
16 mm film/colour/12 minutes. Encourages wine and I iquor sales by
al  I  wai ters and wai t resses. Suggest ive sel l ing is demonstrated,
ins t ruc t ions  g iven  fo r  keep ing  gues t  kppy whi le enlarging s ize of
check and t ip. Teaches those troubled by the complexi t ies of  wine
serv i ce  how -sy it can be when basic rules are fo l lowed. A complete
training ~perience  from cocktai ls  and champagne to dinner wines,
dessert  wines and l iqueurs.

TROUGH  THE WINEGLASS (1 COPY)
16 mm film/colour/1960fs/8  minutes. This”a Canad ian  w ine  f i lm .
A very general  and interest ing account of  the four catqories  of
wines: the  aper i t i f ;  the  tab le  w ine ;  the  spark l ing  w ine ;  and  the
dessert  wine. Describes ty[
catqory  of wine and how +0
var ious recipes that can be
I n t e r e s t i n g  a l l - r o u n d  descr

FRENCH WINES (1 COPY)
35 mm slides/colour/written

es of foods to be served with each
serve the wine; wine temperature, and
enhanced by the addition of wine.
ption of  wine and i ts  uses.

scr ipt. Wcel lent coverage of French
wines ,  h igh l igh t ing  the  fo l low ing  top ics :  g rowth  o f  the  v ine ;  t ype
of grape; maintenance and harvest  of  v ineyards;  pressing;  fermentat ion;
ce l la rs ;  bo t t l i ng  and  Iabelling;  v i n e y a r d s  o f  F r a n c e ;  t r a n s p o r t a t i o n
and  s to rage  o f  w ine ;  qua l i t y  and  tas t ing  con t ro l . Sommelier and
h is  a r t ;  w ine  g lasses ; re la t ion  o f  w ines  to  food .
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VISITOR STATISTICS
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V IS ITOR STATISTICS

ALASKA VISITOR INDUSTRY

AN

AN

AN
ON

AN

t!A S u m m a r y  of the Vi sitor-relat~ Firm Study and the Visi tor

Census and bpend iture Survey”
Divis ion of Economic Enterpr ise
Sta te  o f  Alask
1978

EX IT SURVEY OF OVERSEAS TRAVELLERS TO CANADA IN THE SUMMER OF I 977
C. L. Sabourin
Canad ian Government Off ice of Tourism
August 1978

DIT SURVEY OF U.S. AIR TRAVELLERS TO CANADA IN THE SUMMER OF I 977
C. L. Sabourin
Canadian Government Office of Touria
August 1978

EXIT SURVEY OF U.S. AIR TRAVELLERS IN THE SUMMER OF 1977 REPORT
ACTIVITIES

C.L. Saburin
Canadian Government Office of Touriw
August 1978

EXIT SURVEY OF U.S. AIR TRAVELLERS TO CANADA IN THE SUMMER OF 1977
A SPECIAL REPORT ON WSINESS  AND WSINESS  AND PLEASURE TRAVELLERS

C.L. Sabourin
Canadian Government Office of Tourism
August 1978

A REPORT ON TRAVEL INTENTIONS OF AMERICANS
P.  Hockin
Canadian Government Office of Touri~
1976

A REPORT ON TRAVEL INTENTIONS OF CANADIANS
C .  Sakurin
Canadian Government Office of Tourim
1976

IN 1976

IN 1976
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A REPORT ON TRAVELERS FROM AFRICA, ASIA, LATIN AMERICA, OCEANIA
IN THE SUMMER OF 1977

C.L. Sabourin
Canadian Government Office of Tourism
Novaber  1978

A REPORT ON VACATION ~EFERENCES OF U.S. TRAVELERS TO CANADA IN THE
SUMMER OF 1977

C .  Sabourin
Canadian Government Office of Tourism
August 1978

A STUDY OF GERMAN TRAVEL HABITS AND PATT~NS - VOLUME I
U.S. Travel Service
U.S. Department of Commerce
I 974

A STUDYOF JAPANESE TRAVEL HABITS AND PATT~NS  - VOLUME I
U.S. Travel Service
U.S. Department of Commerce
I 973

A STUDY OF MHICAN  TRAVEL HABITS AND PATTERNS
U.S. Travel Service
U.S. Department of Commerce
1975

A SURVEY OF U.K. TRAVEL AGENTS
U.S. Travel Service
U.S. Department of Commerce

~lTISH COLUMBIA POPULATION PROJECTIONS (1974-76)
B.C. Research
I 974

~lTISH COLUMBIA RESIDENT TOURISM SURVEY
B.C. Research Council
1975 (5 copies)

BRiTISH  COLUMBiA RESIDENT TOURISM SURVEY VOLUME I
Domest ic and External  Travel  in the Fir ts Quarter of  1976
B.C. Research
1976
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ml TISH COLUMBIA TOURISM FACT BCC)K
Department of  Recreat ion and Travel  Industry
1975

\ 7 ,.
—.. f.

--. L., ‘\M., ~ h.  .  ..\.. v

CANADA TRAVEL SURVEY 1971 HIGHLIGHTS
Canadian Government Office of Tourism
Ministry of Industry Trade & Commerce
1972

CAR I B~ - CHILCOTIN TOURISM FACTS BOOK
Min is t ry  o f  the  Prov inc ia l  Secre ta ry  and  Trave l  Indus t ry

DA WS~

D EST

1977 ‘ (2 copies)

N CITY TOURIST EXIT SURVEY
B.C. Research
Summer 1976

NATION U.S.A.
V o l  I I - Domestic Tourism
Report of the National Tou’rism  Resources Review ~mmission
June 1973

DESTINATION U.S.A.
Vol 111- International V i s
Report of  the National Tour
June 1973

t o r s
sm Resources Review Commission

DESTINATION U.S.A.
Vol I v - Federal Role
Report of the National Tourism Resources Review Commission
June 1973

DESTINATION U.S.A.
Vol v - Spec ia l  S tud ies
Report of the National Tourism Resources Review timmission
June 1973

DESTINATION U.S.A.
Vol VI - Appendix
Report of the National Tourism Resource~Review  Commiss ion
J u n e  1 9 7 3
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FOODSERVICE TRENDS
Volume 1, Number 10
National Restaurant Associat ion
November 1 9 7 9

GROUSE MOUNTAIN RESORTS
1 1 A  su~vey  Of  summer  v i s i t o r s { ’

B.C. Research
I 974

KOOTENAYS TOURISM FACTS WOK
Min is t ry  o f  the  Prov inc ia l  Secre ta ry  and  Trave l  Indus t ry
1977 (2 copies)

OKANAGAN TOURISM FACTS ~OK
Ministry of Provincial Secretary & Travel Industry
I 977

PEACE RIVER - LIARD TOURISM FACTS WOK
Ministry of the Provincial Secretary and Travel Industry
1977 (2 c o p i e s )

REPORT ON TOURIST ATTRACTIONS IN THE VICTORIA REGION
1977 Survey
C .  Leblanc
Canad ian  Government  Office of Tourism
1978

SOUTHWESTERN B.C. TOURISM FACTS BOOK
Ministry of the Provincial Secretary and Travel industry
1977 (2 copies)

SURVEY AND ANALYSIS OF RESIDENT & NON-RESIDENT TRAVEL
Trave l  A lber ta
Prov ince  o f  A lber ta
1971

SUMMARY AND ANALYSIS OF INTERNATIONAL TRAVEL TO THE UNITED STATES
U.S. Travel S e r v i c e
U.S. Department of Commerce
1973, 1974
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THE

THE

THE

BRITISH COLUMBIA RESIDENT TRAVEL SURVEY 1976
Conclusions & Recommendations
B.C. Research
1976

CANADIAN TOURISM FACTS BOOK
Travel Industry Branch
Department of Industry, Trade  & Commerce
1972

SIGNIFICANCE OF TOURISM TO CANADA
L.J. DrAmore
The Business Quarterly
I 977

THOMPSON - SHUSWAP TCURISM FACTS B~K
Ministry of the Provincial Secretary and Travel Industry

I 977

TOURIST ATTRACTIONS IN THE VANCOUVER REGION
C .  Leblanc
Canadian Government Office of Tourism
1978

TOURISM HIGHLIGHTS 1977

(SUMMER OF 1977)

Ministry  of  Tour ism & Small  B u s i n e s s  D e v e l o p m e n t

G o v e r n m e n t  o f  Canada

TOURISM HIGHLIGHTS 1978
M i n i s t r y  o f  T o u r i s m  a n d  S m a l l  E!usiness  D e v e l o p m e n t

Government of Canada

TRAVEL B~WEEN CANADA AND OTHER COUNTR
Statistics Canada
Decaber and Year 1973

TRAVEL BETWEEN CANADA AND OTHER COUNTR
Stat ist ics Canada
December and Year I 974
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TRAVEL BETWEEN CANADA AND OTHER COUNTRIES
Stat ist ics Canada
D e c e m b e r  1 9 7 5

TRAVEL BETWEEN CANADA AND OTHER COUNTR
S t a t i s t i c s  C a n a d a
J a n u a r y -  M a r c h  1 9 7 6

TRAVEL BETWEEN CANADA AND OTHER COUNTR
S t a t i s t i c s  C a n a d a
Apri I -  J u n e  1976

ES

ES

TRAVEL BETWEEN CANADA AND OTHER COUNTRIES
Statistics Canada
J u l y  - Septaber 1976

TRAVEL BETWEEN CANADA AND OTHER COUNTRIES
Stat ist ics Canada
@tober  - December 1976

TRAVEL BETWEEN CANADA AND OTHER COUNTRIES
Statistics Canada
January - March 1977

TRAVEL BETWEN CANADA AND OTHER COUNTRIES
Stat ist ics Canada
Apri I - June 1977

TRAVEL BETWEEN CANADA-AND OTHER COUNTRIES
Stat ist ics Canada
J u l y  - Septaber 1977

TRAVEL BETWEEN CANADA AND OTHER COUNTRIES
Statistics Canada
October - December 1977

TRAVEL BETWEEN CANADA, U.S.A. AND OTHER COUNTRIES
Dominion Bureau of Statistics
&tober 1971

TRAVEL BETWEEN CANADA U.S.A. AND OTHER COUNTRIES
December & Year 1971
D o m i n i o n  Bureau  of S t a t i s t i c s
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TRAVEL BETWEEN CANADA AND OTHER COUNTR
Stat ist ics Canada
1971

TRAVEL BETWEEN CANADA AND OTHER COUNTR
Statistics Canada
December and Year 1972

ES

ES

TRAVEL BETWEEN CANADA AND OTHERCOUNTRIES
Statistics Canada
I 973

TRAVEL BETWEEN CANADA AND OTHER COUNTRIES
Statistics Canada
1978

TRAVEL BETWEEN CANADA AND OTHER COUNTRIES
Statistics Canada
I 979

TRAVEL, TOURISM AND OUTDOOR RECREATION
Statistical Digest 1978 and 1979
Statistics Canada

1971 UNITED STATES VISITORS SURVEY
Regional Analysis
C a n a d i a n  G o v e r n m e n t  T r a v e l  @ureau ‘
1973

VACATION TRAVEL BY CANADIANS IN 1975
Canadian Government Office of Tourism
1976

VACATION TRAVEL BY CANADIANS IN 1976
Volume I
Canadian Government Office of Tourism
I 977

VACATION lRAVEL BY CANADIANS IN 1976
Volume II
Canadian Government Office of Tourism
1978
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VACATION TRAVEL BY CANADIANS IN 1977
Canadian Government Office of Tourism

VANCOUVER ISLAND TOURISM FACTS BOOK
Min is t ry  o f  the  Prov inc ia l  Secre ta ry  and  Trave l  Indus t ry
I 977

VISITORS 1963
(.A Study of Visitors to B.C. - Summer 1 9 6 3 )
Government of  &itish Co’lumbia

VISITORS 1979
(Results for Major Communities)
B.C. Research

VISITORS “741’
A S t u d y  o f  V i s i t o r s  t o  B r i t i s h  C o l u m b i a  i n  t h e  S u m m e r  o f  !974

B . C .  R e s e a r c h
1 9 7 5

VISITORS 117911
“British Columbia Visitors Travel S u r v e y ”
T I DSA
June 1980 (3 copies)

VISITOR CENSUS & EXPENDITURE SURVEY
Winter 1976-1977
Division of Economic Enterprise
State of Alaska
I 977

VISITOR CENSUS & EXPENDITURE SURVEY
Winter & Summer 1976-1977
Div is ion  o f  Econmic E n t e r p r i s e
State of Alaska
1978

VISITOR REL4TED FIRM SURVEY
For the Year 1975
Division of Economic Enterprise
Stzte of Alaska
1978
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YELLOWHEAD 16 TOURISM FACTS BOOK
Min is t ry  o f  the  Prov inc ia l  Secre ta ry  and  Trave l  Indus t ry
I 977

YUKON AUTO ~lT SURVEY
Research Design and Results
Indian and Northern Affairs
Parks Canada
September 1976

YUKON TOURISM 1978
Indus t ry  H igh l igh ts
R.D. Graham
Department of Tourism
Government of Yukon
January 1979
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