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INTRODUCTION:

The Level II InterpretiveGuideCoursehasbeen designedto focuson the
requirementsof non-consumptiveguiding. This avenueof tourismshows the greatest
futuregrowth potentialfor the NorthwestTexmtories,and much of its successwill be
determinedby the competenceof thoseguidesto whomthis is entrusted. Not onlywill
those aspects of safety, professionalskill and hospitalitybe demanded,as in the
consumptivedisciplinesof guiding,but also the more difficultconceptsof attitude,
knowledge and communication.

Ultimately,the InterpretiveGuide’srole is that of a consummate“storyteller”.
Onewho has su.fTicientknowledge.skill, and tact to be able to drawout the curiosityof
his guest and enablehim to experiencethe understandingof those Linkswhichconnect
each life form to the otherand to the land itself. The guide functionsas a negotiator
between realityperceivedand reality comprehended:a catalystwhich allows, in the
best of cases, a spiritualgrasp of thewonderof the North. However,this transcendence
is not possibleunless theguide realizeshis obligationto learnall he can regardinghis
area. and thathe has a commitmentto continueto add to his lmowledge.

This 4 week courserequiresthat the guide candidatebe familiarwith the
conceptsof the Level 1portionof the GuideDevelopmentProgram. Those general skills
presentedin Level 1becomethe basisof understandinguponwhichthe specificneeds of
the interpretiveguide are constructed. There are intentionalareas of overlapwhich
will act as a review and reinforcementfor the ail importantbasics.
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INFORMATION:

There are two majoraspectsto this course,the academictheoIYand the hands-
on field work The instmctor will need to famUMrbze himselfwith the manual and the
area of deliveryIn suflldent ttmeto orderor researchthose resource Itemsrequired. A
list of resourceitems is includedafter this section

The delivery area WLUdeterminewhatwill have to be addedto the participant’s
manuals. By usinga Land-usemap or othermeans. discoverwhichBig Game,Small.or
Fwkwlng animalsare relwant to thecoursesiteat hand. Selectthe Blg Game
ParticipantManual sheets that are appropriatefor the area. These containheadings
underwhich the studentswill write thdr own reseamhedinformation. Indicatewhich
fur-bearingor small ~ are to be studied,as well as fish andmarine life. Using
the Big Gamesheetsas a model,havethe studen~ createthdr cramnotes from the
lecture informationor their assignedresearch.

The plant and bird identificationsheetsare generic,and a total of 30 of each is
recommended. =ch of the preparedparticipantsheets(BigG~e. p~tss ad B~ds)
has an accommodationfor the commonname,the scientificname, and the local or
mtive name. This latter informationshouldbe gatheredfmm the students:howwer, a
list of InuktitutnameSis includedat the end of ModuleF.

The Resource Package contains site-specifichistorical and archaeological
informationon Wager Bay. A dfferent locationwill require that the instructordo the
nece- researchprior to coursedelivery.

The ParticipantManual follows the modulardesignationof the Instructor
Mamxd: howevcr. your class preparationtimewill be used, in part, to co-ordinateyour
specific lessonwtththe items in the ParticipantManual. The Modulesand units of
informationare independentandcan be deliveredin a schedulewhichbest serves the
needsof eachparticularcourse.

This inter-linkingand independenceof lesson deliveryhas been made more
convenientfortheinstructorby lncludlngbuilt in cross-referencepoints. For example.
the lesmn on creatinga list of equipmentfor theboat canbe accessed throughthree
separatechannels:

(1) Safe& (Modulei%Unit5, Lesson2)

(2) ch~ (Module~ Unit8. Lesson4)

In this way, site-spedfic requirementscan detennlneat which point this lesson is most
convenient,or when a review or rdnfomementof basics can be best accommodated.

The learningneedswill be paruallydeterminedby the schedulingof the on-the-
land or field portionof the course. Ideally,the 10day field portionwIUcommencein
the middleof the secondweek andwill continuethroughtheweekendandcompleteat
the end of the thirdweek This allows the finalweek to be usedfor itemsbettercovered
in a classroomsituation, as well as allowinga presentationof the final exam.

The micro-cosmof a touxismventure is concurrentwith the field work and the
preparation leadingup to it. Studentgroupsof threeor fourwill be formed:eachwill be
an independentgroup. A rotatingdutyrosterwilldeterminewho is the “guide”andwho
are the “tourists”in eachgroup, All guide functionsduringtravel, cooking,or camp
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skillswill be monitoredby the instructor. BOthaspects,hands-onfield work and
academic1-, meld to achievethe coursegoals.

Module~ Unit4: ‘fiterpretation” sets the philosophic goals of this course.
Withouta fbll understandingof theseprlndples, the remainderof the coursebecomes
meaningless. The remainderof ModuleA constitutesa reviewof those skills necessaxy
in @ding. The depthof exposureto theseUnitsti be cou,rse-speclilc,dcpendanton
studentskills. At no timeshouldthesebe assumedto be in place. Reviewand
reinforce ent are necessaxyto maintaina high standaxdof competency.

OF LE4380N&.

The Level II InterpretiveGuideCQu.mehas been designedto allowthe instructor
great freedom in adapthqgon-goingconditionsto a suitablelesson. Althoughthe lesson
plansflow in a sequence,it is not intendednor desirablethat they be taughtthisway.
Rapidtopicchangesmay be neccssq becauseof situational demands:theymay prove
efficient in combatingshort attentionspans.

Conaiderthe courseas three time divisions. The central potion is the field
work Duringthese 10daysall lessonspertinentto this shouldbe scheduled. This
would include:

Interpretiveskill practice
Plant identification
Plant collection and mounting
Bird sightingsand record
Small animal identification
Big game animal identification
Marine and fish observation (if app&p~te)
Geological obServations
Stone tml making
Archaeological obsemations
Site-specific historical observations
camp Skills
SUlvival techniques
Map reading
Safe& and first aid

The 1 1/2wteekspxlorto thiswouldincludeall the Introductorymaterial and
the lessonsgovanfng the preparationof the field exemise. This would include:

Review d tourismbasics
Review of professionalisxn
Philosophy and skills of interpretation
Safety and first aid
Various resourcematerialsregardinghypothenn.iaand
near drowningresuscitation
Introductionto map reading
Tour administration
Introductionto geology
Introductionto archaeology

...
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Introduction to hktoxy
Introduction to plant information
Introduction to bird information

The ilna.1week beginswith a reviewof the field aercise. Use studentperceptions
to createimprovedscenariosfor tourismattempts. Havetheguides cost out the event.
This leads naturallyinto the prlclngandbusinessconceptscontained in the course.
This week would include:

Review of the field trip
Costingof an entire tourismexperience
Tour schedulereview
Businessconcepts$
Interpretation review
Furtherwork on geology, history, archaeology,plants,
animals, fish and birds

.There are three aspects of the guide-candidatewhichrequireevaluation. These
are: ~ S- A~ Regardlessof theamountof information
canled by the guide. or the sldllby whichhe accomplishesthe expected,the final
cxlterlaon a pass/failmust be a functionof the obscmedaffltude of the participant.
This is not to imply that a guidewho is deficientin the first two categoriesneed only to
excel in attitude:but rather,a passm the first two requiresa pass in the latter to be
acceptedas such.

PutUng this in numericalterms, the minimumpassinggrade of 70%wouldbe
derived in the following way

I T EM DISPLAY VA1,UE

W KNCYNIZDGE (EXAM) 30%

(B)= ( (1)Ccmmunicatlon(10) )
( (2] GuidfngSktfls(10) ) 30%
( (3) w- Asessment (10) )

.
(C) A~E (~ ality (10)

(Dependab~ty (10) ~ 4~
(&H&P&ix@oty(10)

nalism (lo) )

-----

100%

.
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W moWDGE: - d.tvlslonwill represent30% ofthetotal asses= ent)

The retainedinformationfrom the coume can be measuredby the formal exam.
This examwill displaya balancebetweentwo areas. One half of the value wtll represent
the materialscovered in ModulesA and B: Basicguidhg sktllsand the general history,
a.mhaeologyandgeol~ of the area. ‘RUscan be representedas follows:

ModuleA (Interpretiveandgeneralguidingknowledge) 35%
ModuleB (History,archaeologyandgeolo@ 15%

----
50%

Module C O@imals) 15%
ModuleD (Fish) 5%
ModuleE (Plants) 15%
ModuleF (Bids) 15%

----
50%

E) SW: O%.@divisionwill represent3096of the total assessment

Assessmentsof sktll competencewIII be made by Instructorobservation. This
can be accomplished@ a checklistof pexfo~e objectivesto suit the spedfic needs
relevantto the courseand the coursesite. Three areas of considerationW include:

(i) Communication (lo%)
(ii) Hands-onguiding skills (lo%)
(iii) Project assessments [1096)

Since Interpretationhinges on communicationability, this facet of the guide’s
skillswill be constantlymonitored. ‘IWs can be accomplishedduring assigned
interpretiveprojectsas well as duringrole-playand field aercises.

Basic guidingcompetence,which includesattenttonto safe~ considerations,as
well as those skills rcvlewedin ModuleA and demonstrationsof C.P.R. will be
evaluatedby obsematiom A &regard for safety, or an inabilityto properly apply
C.P.R, Shd be Sll&&Xlt reasonto designatea “fail”grade.

Project ass&mds includean evaluationof the completenessof the plant
colkct.lon.bird obsematlonsheets, prop kit, and Part@an t’s Manual. Since the
Partidpant’s Manual is in the form of a workbook this canbe used in lieu of Module
quizzes. However,the instructormay wish to includea quizof his own designas a
review function.
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(C) A~E: (ThiscategoryM mp-nt * of tie total ~ment)

I’%eguide’satMudecanbemeasuredin at least4 areas:

(i) Punctuali&
(ii) Dependability
(iii) Hospitality
(iv) Professionalism

Fromtheoutset. the guideswill be informedthat their attentiontopunctuality
wUIbeconsideredasa critefion. Dependabili&involves attentionto detail. and the
abillty to work without supervision: Hosp@li& involves those actions consistent
with the definitionwithin the scope of the semlce tiustxy. “Professio*m” can be
assessedin texmsof those actionswhichdenotethe acceptanceof the responsibwties
requiredas well as displayingthis in a posittve,cheerfulway.

Finally, after all these objectiveattempts,the _ctor needs to Perfo~ a
subjectiveevaluationto verify the results. This can be accomplishedby askingthis
question:

‘Would I recommendthis personto act as a guide for a visiting ffiend7’....
..,:,

,-,,.
If a positiveresponsefs not possible,the instn.xtormust re-considerthe prior

evaluationsto discoverthe causeof hismistrust.and assessthe necessaxy“fail”status.
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J,EVEL2

IN-I-ERPIWITVE GUIDE EXAM

STUDENTNAME: FINALMARK
T

(1) List 3 qualitiesexpectedof a professionalguide.

(a)

(3 mark) (b)

(c]

(2) Whatdoesthe term “fairvalue” me=?

(2 marks)

(3) Definethe foIlowingterms:

(4 marks)

(4) List

(6 marks)

(a) Revenue

031Ewmse

(c) Profit

(d) Lass

..

the 6 main principlesof InterpretiveGuiding.

(b)

(c)

(e)

(f)

.,
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(5) Identi& 4 itemsthatyou shouldhave ~ your boat.

(a)

(b)

(4 marks)

(6) List

(5 marks)

5

(n Draw

(2 mdcs)

(c)

(d)

of the survivalsteps.

(a)

(b]

(c)

(e)

2 suwival signalsand indicate their meanings.

(a)

(8) Using the map and compassprovided.give the followinginformation:

(a) mat isthe magneticdeclinationfor the centerof the map
for the presentyear?

(b) What is theTRUE BEARINGfrom Point “A” to Point “B”?
(Thesepointswill be identifiedby the instructor)

(4 marks) (c) Mat is the MAGNETICBEARING from“B” to “A”?

(d) What is the distance,in Kilometers,betweenthem?
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(9) On a separatesheetof paper,showa towntourwhichincludesat least 4
items of interest. Includethe headings ‘Time”, “Activity”,and “Points

(5marks] to Considef’.

(lo) Describethe generalmigrationpatternsof the ancestorsof the Deneand the
Inuit.

(4 marks)

(11) Chooseeither one DenegroupQ one Inuitgroupanddescribetheir location

(4

and earlier lifestyle,

marks)

:,,}

.-

(12) What is the purposeof archaeolo@

(2 marks)



I
I

--- --- - - ● “

(13) Can a touristkeepan artifacthe has found?

(1 mark)

(14) Define

(4 marks)

the following terms:

(a) fossil

(b) sedimentaryrock

(c) igneousrock
.,

.i (d) moraine

(e) esker

(fl Precambrian

(g) Paleozoic

I

(h) Pingo
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1

. (15) Identify one big game animal of your area and give the
information:

Fmirnalchosen:

( a ) Give the scientflc -e:

( b ) What is its typicaladultweightrange?

(6 marks) ( c ) Whencanthe femalefirstmate?

( d ) WhenC= thermdefirst~te?

( e ) Whenis thematingseason?

[ f ) Why is the ammo al importantto the region? (relateearlier
involvementswith local people also)

I
I

..... .
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(16) Identi& one fur bearinganimalQ one marine animal of your area and give
the following information:

Animal chosen:

(a) Give the scientificme:

(b) What is its typicaladultweightrange?

(6 marks) (c) When czmthe femalefirst mate?

(d when can themale firstmate?

. ..

(e) When is thematingseason?

I

.,

(fl Why is the animal importantto the region? (relate earlier
involvementswith local people also)

[17) Identify one small animal of your area and give the following information:

Animal chosen:

),,

!
I

.-a

,,

.



\
(a) Describe,giving identi.&ingremarks:

[3 marks)
(b) What is the majorfood source?

(c) Describereproductiondetails.

. ..+

J

(18) Choose a fish of your area and give the following information:

Fish Chosen:

(a) Give the scientificname:

(b) What is itsweightrange?

..

(c) Giveadescriptionof the fish.

I
(5 marks)

I
.;

I
),,

I{
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[d) Discussits reproduction.

1
,’

.

I

I

(e) Whatisits importanceto the region?

(19) List the 3 mainvegetationareas:

(3 marks)

(a)

(b)

(c)

(20) Relate 4 examplesof arctic plant adaptationand explaintheir significance.

(a)

(b)

(4 marks)
(c)

(d)

I
J

.
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(21) List the commonnames of 16plants identifiedin the local area.

[8 marks)

(1)

(3)

(5)

(7)

(9]

(2)

( 11)

,-,

(8)

[ 10)

( 13) ( 14)

( 15) ( 16)

(22) Identi& a local bird which
route.

(2 marks]

migrates. State its name and describe its migration

(23) List 3 major northernbird habitatsand indicatethe bird family and species
likely to be found there.

(3 marks)

HABITAT FAMILY

(a) ..

(b)

(c)

..

SPECIES

.....



(24) List 10 locally identifiedbirds and indicateone northernadaptive
characteristicof each.

(10 marks)

BIRD NAME AD~ CI-L%R4CTEFUSTIC

(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

I
(lo)

I

I

,.I
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OURCE MATERIALS:
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The resourcematerialsrequiredfor a courseof this scopeconstitutea wide range
of itemsfrom films to frying pans. Muchof the courseacademicnecessitieswill be
containedin a resourcepackage. The contentsshouldbe replenishedas requiredby
referringto the checklistthat follows. Othercheck lists containsuggestedTeaching
aids, audio-visualaids andcoursehand-outrequirementsaswell as outdoor
necessities. These can seine as inventoxycontrolsor as remindersfor resourcesto be
orderedprior to course delivery.

The NationalFilm Board is a sourceof videos or filmswhichcan be accessed
with sufficienttime allowance. A recommendationlist and synopsisfollows. This is
notmeant to be exhaustive,smply suggestiveof usefulmaterial. The instmctor has the
freedomof usingother resourcesthatwill achievethe desiredeffects.

RenewableResources is a sourceof informationsheetsregardingNorthwest
Territorieswildlife. Class sets of appropriatematerialscan be obtainedwith sufficient
pre-plaming.
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NationalFilm BoardResources

Note: These are to be reviewed and ordered as appropriate, in advance of course
delivery. The Netsilik series is highly recommended.

EdgeofIce 113c0186C@ 55minutes

Subjectscovered:

Beluga and Bowheadwhales/Narwhale/Ki.llerWhale

“Nylasice - pancake- raisededges. Only 1/4new iceeachyear
1.7degrees freezingpoint Polynia

Sabinegulls - from Peru
thick billed murres
diatoms- algae on bottom of ice
copepods
nemetodeworms
antropods - shrimp-like
ringedseal pup
ivory gull
fulmers
golden plover

Ice process-freezing/drifting/thawtng

algae--food chain

TheEskimo- Fght forUfe 55minutes

Netsilik EskimQ

Subjectscovered:

Igloo building
Seal hunting- harpoon
Tools

Stefansson- The ArcticPhophet 16minutes.-

Subjectscovered:

Copper Inuit
Prophet- subsunderice - earlytravel 1913
Travel Inuit style- Explorlng northernArctic Islands
Footageof early Copper Inuit - Igloobuilding- clothing

Abovetie T~berhe 16minutes (BlackandWhite)

Subjectscovered:

Plant adaptation- intro to plants
altitude similarities to the arctic
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dwarf-creepy-rosetteand cushiongrowth adaptations
small leaves - insulatingfactors
some animal adaptation

Gladatkm 11rnmutes

Life and activity of glaciers
Howglaciersshapedface of eath
Descriptionof how snow--glaciation--flowbecauseof stress andweight
Morrafne- pushedgravel - to terminalmomaine
Debris forms outwashterratne

At theCaribouCrossingPIace(Part1) 30 rrdnutes

Netsilik Series

Subjectscovered:

Kayaks - bow-making- seagullsnare

TheLastMooseskinBoat (Video)

Subjectscovered:

Lifestyle - boat construction

EllesrnereLand 106c0176220

Subjectscovered:

Geological formations
Plant and wildlife ecosystems
40 day period for plant reproduction

Module B, Unit2, Lesson3

28minutes

StalldngSealonSpringSeaIce Part1and2 106c0167146 34minutes

Subjectscovered:
.

Nets~ hunter - Thule culture
Use of traditional tools
Stalktngseal - social life and customs

Caribouof NorthernCanada 13minutes

Subjectscovered:

1971 - calving -earlymobility
herd movement cycles (old film)

;

..



Faceof the High&ctic (1959old footage)

Subjectscovered:

QueenElizabethIslands
Geological evolution
Glaciers
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OURCE PACKAGECONTENR5

MODULEA RESOURCE5

ITEM

Video, (Tourism Industry promo)
Video, Aizona Travel
Video. Africa Travel
Video, Shore Sumival (Hypothermiaetc.)

Brochures(US & Cdn.Destinations)
NWTExplorersGuide
Samples(BusinessCards,ReferenceLetters)
SampleProp Kit
AccountingSheets (11 column)

Text: Project Wild
Texts: First Aid Manuals
Text: Interpretingour Hexltage

(l?mmum.~de~

Maps: Maps andWildernessCanoing
(Local)LandUse Series
(Local) GeologicalSumey Map
Map 900A Principle Mineral Areas
WAC. Chart
(Local)Topographic Maps

--

1
1
1
1

1classset
1classset

1
1

1classset

1
1classset

1

1classset
5
5
1
1
5

If

1

‘4

STATUS

Optional
Optional
Optional
Required

Required
Required
Optional
Optional
Required

Required
Required

Optional

Required
Required
Req~~ired
Required
Required
Required

. .,

.1
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MODUI.J3B RESOURCES

New Park ResourceAnalysis (Bathurst)
RegionalAnalysis (Parks Canada)
Text: Rocks & Minerals.Zim + Shaffer
Pingos of Tuktoyaktuk (Parks Canada)
Mineral Collection in the N, Bryan
Display-Rocks, Sponge, Fossil Samples
HandLens
Rock Hamrner
Safety glasses
Prospector samples
D.R Urquhartand RE.Schweinsburg,Polar
Bear (1984)RenewableResources

Map: NorthAmerica
Map: Northwest Territories

Video: Lithic & Bone Technology
Video:The Last MooseskinBoat

Film: Stalking Seals on Spring Ice
Film: Stefansson

Slides: Canada’sVisual History
Thule Pioneers
CollectedPapers on HumanHistoryof NWT
ArchaeologyFieldworkPapers3 & 4
N.W.T.DataBook
DataSheets
KeewatinFact Book
Northern Perspectives @archaeology,Social
context,Weetalukluk)

Casting Materials:..
Wax, Plastic Shim, SLliconeRubber,
PetroleumJelly, Epoxy Resin, Powdered
Fiberglass Filler

Wager Bay Items

1
1
1

1classset
1
1
1

;
1

1

1
1

2
1

1
1

1set
1
1
1
1

1set
1set

1

Sufficient

1

STATUS

Optional
Optional
Required
Required
Required
Required
Required
Required
Required
Required

Optional

Required
Required

Required
Optional

Optional
Optional

Required
Required
Required
Required
Required
Required
Optional

Required

Required

Required



_.. J-. - “ ●

MODULEC

rrml

Audubon: Field Guideto NorthAmerican

PolarBear - Urquhart+ Schweinsburg
Whales: FragileGiantsof the Sea - National

MuseurnofCanada
The Beluga+ Narwhalin the EasternCanadianArctic
The BowheadWhale - FisheriesandOceans
Walrusof the N.W.T.- Renewablel@murces

1
1

NCYIX:-Chooseappropriateinformationsheets from RenewableResources

MODULED

11’EM

Arctic Animals - Jonquil Graves+ Ed Hall
RenewableResources
SelectedFreshwaterFish - Departmentof
Fisheriesand Oceans
Arctic Char - Departmentof Fisheriesand
oceans

Unit 2- SaltwaterFish

XCt.icCod - UnderwaterWorld - Fisheriesand
Oceans
The NorthernShrimp - UndenvaterWorld
Fisheriesand Oceans

. . .‘*

1

1

1

STATUS

Required
Optional

Optional
Optional
Optional
Optional

STATUS

Optional

Optional

Optional

Optional

Optional

..
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MODULEE

Texts:
Hawesting the NorthernWild, Walker
Wikl.flowersof the Yukon, Trelawny
Wildflowersof the CanadianRockies, Scotter
and Flygare
The Land that Never Melts, Wilson
Vascular Plants of ContinentalN.W.T.
Porsild and Cody
Notes on the VascularPlantsof the Mackenzie
MountainBarrens,RenewableResources
CornrnonTrees, Lichens,Wildflowers,Renewable
Resources
NutrientBar Graphs,MedicalSe~ces
Local pamphlets(BRTA,Keewatin,etc.)
Plant Collectingfor the Amateur, Museum
MethodsManual 1

MODULEF

1set
1set

1
1

1

1

1
1

1set

1

1set

Ixml

Text: AudubonFieldGuide- Birds
Various parnplets:- CanadianWildlife Sexvice
HinterlandWho’s Who
KeyAreas for Birds in CoastalRegionsof
the CanaidanBeaufortSea
Ducksat a Distance
Migratory Bird %nctuaxies
Committeeon the Statusof Endangered
Wildlife in Canada - ‘Threatened Canadian
Wildlife”
WorldWildlife Fund -“Seabirdsof Eastern Canadian
Z%ctic”
Parks Canada - “B~ds of Nahann.tNationalPark”
N.W,T.RenewableResources- “Birdsof Prey”
N.W.T.RenewableResources- “RaptorStudies”
“Birds of NWT: preliminarychecklistof 280 species”
(C.w.s.)
“CommonBreedingBirdsNWT’ - RenewableResources
“InuktitutNames for DifferentWildlife Species” - Renewable
Resources
“Birdsand Mammalsat BathurstInlet” -
RenewableResources
“Birdsof Big River Country”- Big RiverTourism
Association
“Birds of the Yellowknife”
“Listof Birds: Wood BuffaloPark”

STATUS

Required
Required

Optional
Optional

Optional

Optional

Required
Optional
Optional

Required

STATUS

Required

Optional

Optional
Optional
Optional

Optional

Optional
Optional
Optional
Optional

Optional
Optional

Optional

Optional

Optional
Optional
Optional
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s~ VIVAL PACK EQUTPMENT

LEVELII INTERPRETIVEGUIDECOURSE

-compass with mirror
-flare gun and flares (small)
-50’nylonparachutecord
-lighter and waterproofmatches
-mini-first aid kit
-knife (Swiss army with saw)
-small flashlight
-small candle
-small file and crock-sticks
-snarewire
-needleand thread
-mini fishing gear (line, hooks, lures]
-spaceblanket
-garbagebag
-aspirinsand tooth drops
-Iypsyl
-boot laces
-boot repair
-2granolabaxs.3 teabags,3 sugarpacks
-heat tablets
-tincup
-small bar soap/alcoholwipes

..
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STUDENT’S EQUIPMENT LIST

LEVELII INTERPRETIVEGUIDECOURSE

You are required to bring the followingitems:

1.

2.

3.

4.

5.

6.

7.

8.

9.

SleepingBag

Air or foam mattress

Raingear

Fishingequipment(Optional)

Bushclothes(suitablefor 10dayson the land)

Boots (suitablefor season)

Eatingutensils(plates,cups)

Personal toiletries (toothbmsh, towel, soap, medicine,shavingkit)

PackSack

10.Camera and film (if desired)

11.Binoculars

DO ~ bring:

1. Stereotapedecks

2. Playboymagazines

3. Alcohol or other intoxicants

..

>

...
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CLASSMATERIAL
LEVEL II INTERPRETIVE GUIDECOURSE

ITEM m ~ATE

T. V. Monitor 1

Binoculars 1

SlideProjector 1

SpareBulbs 2

Video Camera 1

Batteries 3

V.C.R 1

Set ofWires 1

V.H.S.Tape 1

Set of Tapes (Instructional) 1

35 mm Camera 1

Rolls of Film 2

Tmpod 1

Polaroid 1

Films (Polaroid) 2

FirstAid Books (Inuk/English) set

F.A. EauiDment 1set

FAForms set

Arctic CollegeForms set

ONEMASTERS~ (15 copiesof eachhandout)

Big GameAnimals

SmallAnimals

Fur BearingAnimals

Fish

MarineAnimals

Pens 12

Pencils 12

StudentFolders 15

File Foldersand Container 10

Envelopes 10

...



ITEM Qm DATE

PCS Chalk 10

Flip Chart 1

Felt pens 3

Pkg.sWriting Paper 3

Compasses 13

Area Maps 5

World Map 1

Brochures 1set

Tents 4

Poles (Optional) 4

Radio/antenna 1

Batteries(for radio) set

SmallShovel I 1

3/8” Rope 200 ‘

FloaterJacket

Instmctor’sSumivalGear
1

..

.?.
‘%.
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GRUB-BOXCONTENTS

LEVEL II INTERPRETIVE GUIDECOURSE

ITEM G DATE

MOD431 + 1 singleburner 1

ColemanStove 1

412A-262for each extragenerator 1

MOD22A ColemanLamp (Small) 1

ExtraGenerator 1

Funnel 1

Pkgs.Mantles 1

CuttingBoard (Small) 1

Dish pZUIS 2

UtensilTray 1

Knives 6

SoupSpoons 6

Tea Spoons 6

Forks 6

CanOpener 1

LargeKnife 1

SmallKnife 1

Large Spoon 1

EggFlipper 1

Plates 6..
cups 6

Bowls 6

SpiceCtr. and Spices 1

LargeFryingPan (Cast Iron) 1

SmallFxyingPan (Cast Iron) 1

cooking Pots set

Tea Kettle 1

FlintStriker 1
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Lesson 1:
Lesson2:
Lesson3:
Lesson4:
Lesson5:
Lesson6:
Lesson7:
Lesson8:
Lesson9:
Lesson 10:

Lesson 1:
Lesson2:
Lesson3:
Lesson4:
Lesson 5:
Lesson6:
Lesson7:
Lesson8:
Usson 9:
Lesson 10:
Lesson 11:
Lesson 12:

MODULE A

UNIT 1 TOURISM

The Tourism Economy
Tourism Potential
Effects of Tourism
The Tourism Industry
Businessand Competition
International Competition
CanadianCompetition
N.W.T. Competition
RepeatBusinessGeneration
Promotion of Other Facilities

UNIT 2 PROFESSIONALISM

Definitionof a Guide
The Professional guide
The Guide as Employee
The Tourist’s Perspective
ProfessionalAssertiveness
Leadershipand Judgement
Problem Solving
HandlingAngry Clients
Client Needs and Expectations
Seeing the Tourist as an Individual
Greeting the Client
Answeringthe Guests Questions

.. UNIT 3 BUSINESS CONCEPTS

Lesson 1:
Lesson2:
Lesson3:

, Lesson4:
Lesson5:
Lesson6:
Lesson7:
Lesson8:
Lesson9:
Lesson 10:

...

CashFlow in Tourism
Value and Service
SmallBusinessConcepts
Basic Definitions
Income Statement
Elementary Bookkeeping Practices
CalculatingSetice Price
BusinessPromotion
Advertising Methods
PromotingYour Own Business
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UNIT 4 INTERPRETATION

Lesson 1:
Lesson2:
Lesson3:
Lesson4:
Lesson5:
Lesson6:
Lesson7:
Lesson8:
Lesson9:

Lesson 1:
Lesson2:
Lesson3:
Lesson4:
Lesson5:
Lesson6:
Lesson7:
Lesson8:
Lesson9:
Lesson 10:
Lesson 11:
Lesson 12:
Lesson 13:
Lesson 14:

. Lesson 15:
Lesson 16:

4 Lesson 17:
3 Ixsson 18:

Consumptive vs. Non-consumptiveActivities
Defining Interpretive Guiding
Understanding How to Interpret
Understandingthe Role of the Interpretive Guide
Building Story-tellingSkills
More Interpretive Skills
Making a Prop Kit
People Dynamics
Planning a Tour

UNIT 5 SAFETY AWARENESS

The Safely-consciousAttitude
Safety on the Water
Safety at the Campsite
Safely on the Trail
Safety and Hygiene
First Aid Introduction
Choking Remedy
Recovery Position
UnconsciousCasual@
Artificial Respiration
Treatment of Shock
Heat Crampsand Exhaustion
Diabetes
Ihns and Scalds
BleedingWounds
Treatmentof Gun-shotWounds
Proper Use of Slings
Injuries to Bones and Joints

I

..
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UNIT 6 SURVIVAL TECHNIQUES

..’

1
.

Lesson 1:
Lesson2:
Lesson3:
Lesson4:
Lesson5:
Lesson6:

Lesson 1:
Lesson2:
Lesson3:
Lesson4:
Lesson5:
Lesson6:
Lesson7:
Lesson8:
Lesson9:
Lesson 10:

Lesson 1:
Lesson2:
Lesson3:
Lesson4:
Lesson5: .
Lesson6:
Lesson 7:
Lesson8:
Lesson9:

SurvivalQualities
GroupSurvival
Seven SuMval Steps
Emergency Signals
CreatingSuMval Equipment
Survival InformationWorkshop

UNIT 7 MAP READING

Introduction
Land Use Maps
GeologicalSumey Maps
World AeronauticalCharts
Topographic Maps
Symbols,ContourLines and Elevations
Identi&ing a Reference Point
CompassUse
Sun and Watch for Direction
Finding the North Star

UNIT 8 TOUR ADMINISTRATION

Introduction
Confirming Schedules
Bookinga Client
Equipment Checklists
GrubBox Checklist
Menu Development
Client’s Equipment Check
Client Pre-briefing
LoadCapacity

.5 .’+



Lesson 1:
Lesson2:
Lesson3:
Lesson4:
Lesson5:
Lesson6:
Lesson7:
Lesson8:

UNIT 9 CAMP SKILLS

Campsite Selection
Camp Organization
Cooking Skills
Field Lunch
Rope Skills
Photography
Boat Skills
Snow Machine Skills
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MODULE B

UNIT 1 GEOLOGY

“,

...

.,

I

.:*

Lesson 1:
Lesson2:
Lesson3:
Lesson4:
Lesson5:
Lesson6:
Lesson7:
Lesson8:

Lesson 1:
Lesson2:
Lesson3:

Introduction
Geologic Time
Three Major Rock Types
Fossils
Minerals
LandscapeFeatures
GeologicalAreas
Zone-specific Geology

UNIT 2 EARLY HISTORY

General Pre-history
Origins of the Dene Culture
Origins of the Inuit Culture

UNIT 3 ARCHAEOLOGY

Lesson 1: UnderstandingArchaeology
Lesson2: Legal Considerations
Lesson3: Identificationof Sites and Artifacts
Lesson4: Stone Tool Making
Lesson5: MakingArtifact Castings

Lesson 1:
Lesson2:
Lesson3:
Lesson4:

.

UNIT 4 REGIONAL HISTORY

Impact of European Economics
Discovering Regional Events
Discovering Local History
Discovering Site-specific History
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MODULE C

UNIT 1 BIG GAME ANIMALS

Lesson 1: Site-specific Big Game knowledge

Bear (Black)
Bear (Grizzly)
Bear (Polar)
Caribou (Barrenground)
Caribou (Perry)
Caribou (Woodland)
Deer (Mule)
Deer (Whitetail)
Elk
Moose
Muskox
Sheep (Dan’s)
Wood Bison

Lesson 1:

UNIT 2 FUR BEARERS

Introduction

Beaver
Ermine
Fox (l%CtiC)
Fox (Red)
Lynx
M~ten
Mink .
Muskrat
Otter (River)
Wolverine
Wolves

..
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UNIT 3 SMALL ANIMALS

Lesson 1: Introduction

Chipmunk
Hare (Arctic)
Hare (Snowshoe)
Lemming (Brown)
Lemming (Collared)
Mouse (Deer)
Porcupine
Raccoon
Shrew (&ctic)
Shrew (Masked)
Skunk
Sauirrel (Arctic Ground)
S&irrel (Northern Flying)
Squirrel (Red)
V61e (Heather)
Vole (Tundra)
Weasel (Least)

UNIT 4 MARINE AiwMALs

Lesson 1: Introduction

Harbour Porpoise
Seai, Bearded
Seal, Harbour
Seal, Hooded
Seal, Ringed .
Whale,Blue
Whale, Bowhead
Whale,Fin
Whale, Humpback
Whale$Killer
Whale, Minke
Whale, Narwhal
Whale, Pilot
Whale, Sperm
Whale, White

I walrus

>

.

.

.,
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MODULE D

. .

.

Lesson 1:

UNIT 1 FRESH WATER FISH

Introduction

Char, ~CtiC
Dolly Varden
Goldeye
Grayling, Arctic
Inconnu
Lake Trout
Northern Pike
Sucker, Longnose
Walleye
Whitefish

Lesson 1:

UNIT 2 SALT WATER FISH

SaltWaterFish

Char, Arctic (See Unit 1)
Cod, ~CtiCi

j Shrimp, Northern

I
..J

I
).

./”

i
!a

I-m

.:,



MODULEE

:

i

Lesson 1:
Lesson2:
Lesson3:
Lesson4:
Lesson5:
Lesson6:

Lesson 1:
Lesson2:
Lesson3:
Lesson4:
Lesson5:
Lesson6:
Lesson7:
Lesson8:
Lesson9:
Lesson 10:
Lesson 11:
Lesson 12:

UNIT 1 PIANT INFORMATION

Vegetation Regions
Plant Adaptation
Landscape Effects
Scientific Names
Plant Collecting and
Plant Identification

Mounting

UNIT 1

MODULE F

BIRD KNOWLEDGE

Understanding Bird-watchers
Examiningthe Birder’s hobby
Understandingthe Range of Migration
ExaminingHow Birds Navigate
Bird Adaptive Characteristics
Northern Adaptation
Northern Habitat
Scientific Names
Discovering Resource Material
FamilyGrouping
Field Guide Use

~ Bird Sightings and Record

1

“ ..

.

.
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unit 1

unit 2

unit3

unit4

unit 5

Unit 6

unit 7

Unit 8

unit 9

.:*

MODULE A

Tourism

Professionalism

BusinessConcepts

Interpretation

SafetyAwareness

SuMval Techniques

Map Reading

Tour Administration

camp skills
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1

Lesson 1:
Lesson2:
Lesson3:
Lesson4:
Lesson5:
Lesson6:
Lesson7:
Lesson8:
Lesson9:
Lesson 10:

UNIT 1 TOURISM

The Tourism Economy
Tourism Potential
Effects of Tourism
The Tourism Industry
Businessand Competition
International Competition
CanadianCompetition
N.W.T. Competition
Repeat BusinessGeneration
Promotion of Other Facilities

“]
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ModuleA Unit 1 Ixsson 1

SKIIL: TOURISM AWARENESS

*

1
I
I

OBJECTNE: BecomtngAware of the Role of Toufism in the Economyof the
North

METHOD: Discussion
(Optional:GuestSpeakerEconomicDevelopmentand
Tourism)

Drawing upon ideas from the guides. create a list of industries
which contributeto the economyof the North. Dependingon the
location of the course, the perceived importanceof each categow
will vary; however, the collectedviews shouldcontain at least the
following:

-mining
-oil revenues
-forestryproducts
-commercialhunting and fishing
-sport huntingand fishing
-trapping
-tourism
-manufacturing

Once the list is compiled. have the guides suggest a ranking in
relation to income generated. Tourism is one of the top three
producers. Growth patterns in tourism and fluctuations in the
other categoriespoint to the future potentialof tourism.

*OPTIONAL TREATMENT: If possible, a guest speaker from
Economic Development and TourLsmcould present particulars
about the growthpotentialof the specificarea.

Often tourismis regarded as being simply seasonal in the North.
Evenwith this short duration,the impact of tourismis large and
growing.

From the results of a 1983study “An Evaluationof the Impact of
SummerTourismon N.W.T.Businesses”these findingsemerge:

.- Tourkm accountedfor:

-1,500full timejobs for NWT residents
-2.200part timejobs for NWT residents
-800full or part timejobs by non-residents
-an impact level of 40°hon continuingbusiness
-a gross cash flow tn tourismrelatedbusinessof $46 million:

In so far as growth potential, compare the following Ontario
Tourismfiguresfor 1986. Tourismaccountedfor:

-15,000directjobs;

-grosssales exceeding$300 million;



-a total economic impact of more than $1 billion,

In Alaska, revenue from guiding alonq is $10 to 20 million
dollars annually. It is Alaska’s seventh most important
industry,

CONCLUSION: Changeis constant. By being realisticthe individualand the
cmnrnunitycan benefit from anticipatingchange.

.
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Module A Unit 1 Lesson 2
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smLL:

OBJECTIVE:

METHOD:

I

)
i“

TOURISM AWARENESS

Developan awarenessof the tourismpotential

Discussion

1. Have guides list the various people in the communitywho are
involved in tourism.

This could include:

-guides
-tour operators
-airlines
-hotels. motels
-restaurants
-stores
-artSandCXZdtSCO-Op

2. Identifygeographicaland climatic
featuresuniqueto the commun.ily.

3. Ident@ scenicsites in the communityand surroundingarea.

4. Identify historical sites in the home community and
surroundingarea.

5. Discuss the various facilities. semices and attractions that
couldbe of interestto a visitor. Haveguideslist these.

6. Bratn storm for ideas on what new facilities. attractions and
sexvices could be developed within the community to improve
tourism.

CONCLUSION: Tourismpotentialexists and has the abilityto be developed.

.-
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SKILL:

OBJECTIVE:

ITEMS
~uIRED:

METHOD:

Module A Unit 1 Lesson 3

TOURISM AWARENESS

The guidewill be awareof both the positiveand negativeeffects
of Tourism

If possible,a guest speakerfrom EconomicDevelopmentand
Tourism or a representativeof the regions’Tourism industry
couldpresentthis lesson.

LectureandDiscussion..

‘NOTE: The purposeof this lessonis to identi@all the potential
effectsof tourism,both thegoodand thebad. However.
identificationalone is not sufficient. Show how the negative
effects can be controlledif they are anticipated.

Break the class into smallgroups. Challengeonegroup to list
positive effects: have the other list negativeones,

POSITXVEASPECTS

-Economicbenefits - can be shared
amonga numberof peoplein the
community-jobsand income.

-Multipliereffect of economic
benefits -spin-off benefits.

-Incentive to retain traditional skills
can increasepride in cultureand
environment.

-A 2-way learningexperience - visitors
learn from you; you learn from them.

..
-Controlof tourism development
increases local expertise in planning
andoperatingvarioustypes of tours.etc.

Possibility for training (guide, hotel
staff. etc.) and increasedlocal
emplopent.

NEGATIVE ASPECTS

-Poorplanningcan result in unhappy
customersand frustratedhosts.

-Toomahytouristscan have a bad effect
on thecommunityandbe too muchto
handle.

-Abuseof local cultureand hospitality-
takingphotos of peoplewithout their
permission-invasionof privacy. Lack
of informationand understanding.

-Mosttourismdevelopmentwould be
seasonal- springandsummer.

-Communitiesmay be taken advantage
of by outsidetourismoperatorswho offer
little economicdevelopmentto the
community.

-Communitysubjectto such negative
influencesas drugs, alcohol.

CONCLUSION: Changeis constant. By beingrealisticthe individualand the
communitycan benefit from anticipatingchange.
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ModuleA Unit 1 Lesson4

SKILL: TOURISM AWARENESS

I
1

I

I

OBJXTIVE: UnderstandingIndustry Involvements

OPTIONAL
TRJWTMENT: Representativeof TM to discussthe indust~’s role in

tourism

METHOD: Display (Video)andLecture.

In order to showthe guideshow the industryof tourismoperates
relatea mapof the NMT to thevarioustourismzones.

The TourismIndustryAssociationis made up of the following:

-Big River Travel Association
-Northem Frontier Visitors Association
-Westem Arctic Visitors A330ciation
-Travel Keewatin
-Baffin Tourism Association
-Arctic Coast Tourism Association

The functionsof these associationsinclude:

-providingaccess to funding for tourismdevelopment:
-providinga forumfor discussionand resolutionof issues;
-providing co-operative advertising;
-providingaccess to marketing information;
-canyi.ngout public relations activities:
-recommendingtrainingneeds and workshops:
-actingas a lobbygroupto call attentionto issues:
-replylng to requests for zone information;
-encouragingtravel to the North.

Some of the financial support comes from members and that
representsanothercost factor in tourism.

*NOTE: In discussion of the industry role, compare this to
Government involvement e.g. Economic Development and

.. Tourism.

NOTE:The studentparticipantmanual,item4, requeststhe name
of the Industry representative as well as the Economic
Development Officer. Assure that the students have this
information.

CONCLUSION: There are manyaspectsof the tourismindustrythat contribute
to its growth potential.

.
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Mod& A Unit 1

SKILL: TOURISM AWARENESS

oBJEcmvE: Examinationof Business

METHOD: Lecture

What is competition?

Lesson5

and Competition

In orderto makethisconceptclear, the guidescan be asked if they
have ever competedin anything. Some potential responses could
include:

-baseballgames:

-handgames:

-othersportsor mces.

From this the concept of “striving to win” is evolved. Business,
too, has to deal with competition.

Is this goodor bad?

Competitioncan be seen as a force that motivates the best to rise
to the top. In businessit promotes fairnessand excellence (relate
howthe Co-opand theBaycompete).

Draw parallels between business and sports to show how
competition forces clear thinking.

In tourismin the NWT - what is our competition?

A list can be compiled of various tourism activities offered
elsewhereto underscorethe vast amountof competitioninvolved.

CONCLUSION: Competitionis a necessarycomponentin the businessof tourism.
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SKILL:

OBJECTM2:

METHOD:

i

I

I

I

I
I

Module A UnU 1 Lesson6

TOURISM AWARENESS

An awarenessof the InternationalCompetitionin Tourism

Video:TouristDestinations,as well as brochuresand
magazinesthat depictworld-wideTourist attractions

Display,lectureand discussion.

View promotional tourismvideos.

Discussthe potentialappeal. What is beingoffered?

Distribute brochures and magazines that show international
attractions. These shouldinclude:

-areaswith a specializedcultural attraction

-placesof unusualscenery

-adventure travel

A list of facilities and prices should be drawm up - include
transportation.

Comparethesecostswith local costs.

Discuss with guides the factors that make outside
operationsvery attractive. Points to emphasizeinclude:

-cheaperrates

-morevariety to choose from

-most locationsare easierto get to

tourist

In discussion, compare the attractions available internationally
with those availablein the NWT.

Howdowe stackup?

Why shoulda touristchoosethe NWT?

What must theguidebe willingto do to promotetourism?

CONCLUSION: Internationalcompetitionis a force to contendwith in the .NWT.

I,.*
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SKILL:

OBJECTNE:

ITEMS
m~

METHOD:

Moduk A Unit 1

TOURISM AWARENESS

Canadian Competition

Lesson7

Brochuresand magazinesshowingCanadianTourist
Attractions

Display,lectureand discussion

Distributebrochuresand magazinesthat show CanadianTourist
areas. These shouldinclude:

-EastandWest coast scenicattractions

-Raftingand adventuretours

-Naturalist offerings

-Famfly recreational opportunities

Discuss:

What is being offered?

What price is beingasked?

How does Canadacompetewith the Internationalofferings?

How doesthe IWIT compare?

CONCLUSION: Competitionfrom Canadianoperators influencesthe tourism
market of the NWT.

.

... .,>
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ModuleA Unit 1 Lesson 8

. .

.,

SKILL: TOURISM AWARENESS

OEJECTIVE: The guidewill be able to identify~ competitionand

-list various competitorswithin the NWT

-explaindifferencesand similaritiesof services offered by
competitors

-list factors that will enable an employer’soperationto remain
competitivein the N.W.T.market.

ITEMS
m~ NT$TExplorersGuide,VariousNWTbrochures

METHOD: 1. List with the guidesthevarious activitiesavailablein the
N.W.T. ThesecouIdbe categotid underspecific TourismZones.

2. Review features, semices and activities that attract clients to
one operationas opposedanother. Examplesinclude:

-good service
-price
-good accommodation
-food services
-goodaccess

3. &.k guides to list factors that will enable the employer’s
operations to remain competitive within the North. The list
would includeeverythingabove plus the following:

-goodmanagement
-good promotion
-information
-hospitable staff
-good conservationpractices
-competenttrophy handling

CONCLUSION: Although competitionexists, it ts not overwhelmingin its
- implications. There is opportunityfor a creative lifestyle in

guiding,

I

I...
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SKIIL:

OBJECTIVE:

METHOD:

TOURISM AWARENESS

Recognitionof the need to generaterepeatbusiness

Discussionand question.

In a lecture format, briefly show the integrationof advertisement
and promotionrequiredto attract a tourist.

Relate this to the costs incurredin attractingthe visitor.

This is only the first step. If this person does not have a
pleasurableexperience--hewill dissuade others from going, and
undo all the efforts of previousadvertisingand promotion.

People tend to repeat enjoyable experiences. They also influence
others to try the same experiences. The guide’s role is that of
facilitator. He must assure a high-quality tourism experience.
This high standard enhances his professionalism and ensures
repeatbusiness.

(lecture method - psychology of pleasure - approach -avoidance
concepts) ..

Discuss also the concept of the guide as a diplomat: a
‘,;.:*

representative to others of the quality of people found in the
N.W.T. .

CONCLUSION: Each touristhas to be made to feel welcomed. This will ensurehis
returnandgoodwillextendedto others to encouragethem to visit
the area.

..
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Module A Unit 1 Lesson 10.,
,

.’.
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,.,...

SKILL:

OBJECTIVE:

METHOD:

TOURISMAWARENESS

Promotion of other tourism facilities

Questionanddiscussion.

First, state the necessity of ethics. If a guide is working for one
employer,he shouldnot recruitbusiness for a competing facility:
nor shouldhe use this opportunityto recxuitbusinessfor himself.
As an employee.he must honestlyrepresentthe establishmenthe
works for.

However, there is no conflict of interest or breach of ethics to
promote other tourist attractions in the area. In fact, this
enhances the value of the tourist’s experience as well as
contributingto the general incomeof the area.

By question--get the guides to suggest other possible tourist
attractionsin the area. Somesuggestions:

-visitingthe arts and crafts shop

-charteringan air sight-seeingflight

-visitinga career at work
“}

CONCLUSION: The guide shouldreveal other touristoptionswhich do not
conflictwith his situation. This will benefit the tourist and
the area income.

\

/“
)

. ..
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